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1. HIOACHUTEJIBHASA 3AITMCKA

1.1. OcHOBHasi XapaKTEePUCTHUKA NPOrPAMMBI

VYyebnas npaktuka YII1.03. Bxomut B cocraB mpodeccruoHambHoro moayias [1IM.03
«OpraHu3anys U KOHTPOJIbh TEKYIIEH NeATETbHOCTH COTPYIHUKOB CIIY>KObI OOCTYXKMBaHUS U
AKCIUTyaTalid HOMEepHOro (OHIa» U OTHOCUTCS K (eiepaibHOMY KOMIIOHEHTY Y4eOHOro IUIaHa
HUCIIO CII6ITY, u ee coaepkaHue peanusyercs Ha 3 Kypcee sl OOydarOIIMXCS 10
cnerranbHocTH 43.02.14 T'ocTuHIYHOE Oeo, 1 BXxoauT B 010K "[IpodeccrnonanbHbril k.

Pabouas mporpamma paspaboTaHa B COOTBETCTBHM C TpeOoBaHusMu DenepanbHOrO
locymapcTBeHHOTO 00pa30BaTEIBLHOrO CTAaHIAPTA CPETHETo MpodecCHOHAIEHOTO 00pa3oBaHUs
o crienuanbHOCTH 43.02.14 T'ocTHHUYHOE J1e)10, YTBEPKICHHBIM MpukazoM MunoOpHayku PO
ot 9 nexadpst 2016 r. Ne 1552, u nefictByromumu yueousiMu ianamu UCITO CIIOITY.

[Iporpamma yueOHOM MPaKTUKU MPEACTABISIET COOOM AJIEMEHT MOJATOTOBKH CTYACHTOB B
o0jacTd OpraHM3alld U KOHTPOJS JAEATEIHHOCTH COTPYIHUKOB CIIYKObI OOCTY>KMBaHUSA U

IKCILTyaTalluu HOMEPHOT'O (1)OHI[8..

1.2. lesqn v 3a1a4u y4eOHOI MPAKTHKH:

C wnenblo OBIageHUS BHJIAMU TNPO(ECCHOHANBHOW JEATEIbHOCTH MO mpodeccun
oOyuyaroluiics B X01€ OCBOCHUS yUeOHON MPAKTHUKHU JOKEH

HMeTh NPAKTHYeCKHIi ONBIT B:

— pa3paboTKe ONEepalMOHHBIX MPOLEAYP U CTAHJAPTOB CIIYKOBI 00CITYKUBaHUS U
SKCIUTyaTalud HOMEpPHOro (GOHA;

— - IUIaHUPOBAHWHU, OpraHU3ali, CTUMYJIUPOBAHUHN U KOHTPOJIC ACATCIIbHOCTU IIEPCOHAIA
CITy)OBbI 00CITY’)KMBaHHUS U dKCIUTyaTal[id HOMEpHOTo (poHa.
YMETh:

—  IUIAaHUPOBATh PAOOTY CIYKOBI 0OCTYKUBAHUS U SKCIUTyaTallid HOMEPHOTo (pOH/Ia;

— OpraHH30BbBIBATH BBHIOJIHEHNE U KOHTPOJIUPOBATH COOMIOACHHUE CTaHAapTOB KauecTBa
OKa3bIBAEMBIX YCIYT COTPYIHUKAMU CITYXkOBbI;

— paccUMTBHIBaTh HOPMATUBBI PAOOTHI TOPHUYHBIX;

— KOHTpOJIUPOBATh COCTOSHHE HOMEpPHOTro (OHAA, BEIEHUE JOKYMEHTAlluu CIIyXOBbI,
paboTy OOCITYXHBAIOIIETO IEpPCOHANa MO COOJIOJCHUI0 TEXHUKH OE€30MacHOCTH Ha
paboyem MecTe, OKa3aHHIO MepBOI MOMOIIHU U AEUCTBUN B HKCTPEMaIbHOU CUTYalIUH.

eab y4yeOHOH MPAKTHKH:
1. mpuoGpereHne MpaKTHUYECKUX HABBIKOB M KOMIIETEHIIHI B chepe mpodeccrnoHambHOI

IeSATEIbHOCTH;
2. oopmieHne TOKyMEHTOB, HEOOXOAMMBIX JIJIsl peaTH3aluy esei no

npeaOCTABJICHUIO TOCTUHUYHBIX YCIIYT,



3. pa3BHUTHE JTMYHOCTHBIX KaYeCTB, HEOOXOIUMBIX B MPO(hEeCcCHOHAIBHON AATETLHOCTH.

3anauyu y4eOHOM NPAKTHKM:

1. Hayuuthcst oOyuaromuxcst opopMIIsTh JOKYMEHTAIHIO CITY>KOBI 00CITyKUBaHHS U
IKCIUTyaTallil HOMEpHOTO GoHIa

2. Hay4nThCs BECTH YUET M XpaHEHHE OTYETHBIX TAHHBIX

3. Hayuntscs obecrieunBaTh 0€30MaCHOCTH KH3HU M 30POBbSI TOCTEI M COXPAHHOCTh HX

MMYIIECTBA BO BpeMsl TPeObIBaHUS B TOCTUHUIIE

1.3. Kotu4ecTBO YacoB HA OCBOEHHE YUeOHOI MpaKTUKM: 72 yaca

1.4. TpeGoBanus K pe3yibTaTaM Y4eOHOH NPAKTHKH.

B pesynbraTe npoxoxxaeHust yuebHoi mpaktuku mo BIIJ] oOygarontuiics 10KeH OCBOUTS:

Kox HaumeHoBaHue BUIOB ACSITEIBHOCTH U MPO(HECCUOHATBHBIX KOMITCTCHITHIA

B 1 OpraHu3aiys 1 KOHTPOJIb TEKYIIEH IS TEbHOCTH COTPYIHUKOB CITYKOBI 00CITY)KHBAHUS 1
AKCIUTyaTalluy HOMEPHOTro (hoHa

MK 3.1. [TmanupoBaTh MOTPEOHOCTH CITYKOBI 00CITYKHUBAHUS U SKCIUTyaTallud HOMEPHOTO (OHIa B
MaTepHalbHBIX pecypcax U HepcoHae.

MK 3.2 OpraHHu30BBIBATH JEATEILHOCTH COTPYIHUKOB CITY>KOBI 00CTY’)KUBaHUS U DKCILTyaTalluH
HOMEPHOT'O (bOH,Ha B COOTBETCTBUHU C TCKYIIMMHU IJIaHAMHW U CTaHAapTaMU IT'OCTHUHUIIBI.

MK 3.3 KOHTpOIMpOBaTh TEKYLIYIO IESITEIbHOCTD COTPYAHUKOB CITYKObI 00CITyKUBAHUS 1
AKCIUTyaTallMd HOMEPHOro (hOH/1a AJIs MOJIepKaHust TpeOyeMOro ypOBHsI KauecTBa
00CITy)KMBaHUsI TOCTEH.

1.5. ®opmbl KOHTpOJIS:

VYyebHast npakTuka — aupepeHInpoBaHHbIHN 3a4eT.

1.6 Conep:kaTeibHasi XapaKTEPUCTHKA MPOTPAMMBbI

Tema 1. Opranuszanus cjayK0bl 00CTyKHBAHUS M IKCIJIyaTalluu HoMepHOro ¢oHaa
CtpyKTypa U OTJENBl IMUHUCTPATUBHO-XO3SIICTBEHHOM CITY>KObI. /[0JPKHOCTHBIE HHCTPYKITUN
Y KBaNU(UKAIMOHHBIE TPEOOBAHUSI K COTPYAHHKAM CITYKOBI 00CTYKUBAHUS U IKCILTyaTalluH
HOMepHOro GoHma. O3HAKOMIICHHE C TEXHUKOW 0€301TaCHOCTH M OXPaHOU Tpy/ia IpH padoTe ¢
00opymoBaHuEM

Tema 2. MatepuaJjibHbIe IEHHOCTH M UX Y4YeT B CJY:K0e IKCIIyaTallMd HOMEPHOro (¢oHaa
[IpoBenenue npruemMa U MHBEHTapU3aLUN TOCTUHUYHOTO Oeibsi. KOHTpob coXxpaHHOCTH
MIPEeIMETOB UHTEpbepa HOMEepoB. CoCcTaBIeHNE aKTOB Ha CIIMCAHUE UHBEHTAPs U 000PYA0BaHUS.
Tema 3. IlpexocTaBjieHue J0NMOJHUTEIbHBIX H CONYTCTBYOMIUX YCJYT

[IpenocraBnenue yciayr XpaHeHHsI LIEHHBIX Bellel (KaMepbl XpaHeHUs], Ceil(bl U IETIO3UTHBIE
syeiik ). O3HaKOMJICHHE ¢ CHCTEMOH cel(hOBOro XpaHEeHUs M COOIII0IeHHEM 0€30I1acCHOCTH B
TOCTHHHUIIE M CTaHJIapTaMH UCIIOJIb30BAHMUS ACTIO3UTHBIX SUY€eK, HHIUBUIYaJIbHBIX cei(oB,
XpaHeHus O6araxka B kamepax xpaHeHusa. Opranuzanus IpeJocTaBIeHUs] SKCKYPCUOHHBIX,
TPAHCIIOPTHBIX, PA3BJIEKATENbHBIX U APYTHUX yciIyr. OKa3aHue NepCOHANbHBIX U




JIOTIOTHUTEIIBHBIX YCIAYT TOCTAM. [IpuMeHEeHHe MarHUTHBIX KapT OT FTOCTHHUYHBIX HOMEPOB,
npodeccroHabHOE 000PYA0BaHNHE, UHBEHTAPh, IPOTHUBOIIOXKAPHOE 000PYI0BAHKE

Tema 4. Oco0eHHOCTH JOKYMEHT0000POTA CJIyKObI 00CTY;KMBAHHUS M IKCILJIyaTalluH
HOMepHOro ¢GoHa

OdopmiieHre JOKyMEHTOB Ha 3a0bIThie Beni. OdopMmiieHne TOKyMEHTAlUU Ha XpaHEHNE
LIEHHbIX Bellel npokuparoiux. OpopmiieHne akToB IPU BO3MELIEHUH yiepOa Hiu Mopuu
JUYHBIX Bewel rocteil. OpopmiieHre 6JaHKOB 3aKa30B HA CTUPKY M YMCTKY JIMUHBIX BELEH
rocrei.

2. TEMATUYECKUM IVIAH YYEBHOM ITPAKTHKH Y11 03

MaxkcuMaJjabHas KounuecTBo ayAuTOPHBIX CaMocToATE/Ib-
HaumeHoBanue yueOHas 4acoB NpH 04HOi Gopme Has pabora
pa3aesioB U TeM HArpy3Ka o0y4eHust CTY/IeHTa
cryaedra (4ac) | Beero Jlao. IMpakTHy.

padoThI padoThbI

Tema 1. Opranuzanus
CJIYKOBI 00C/IY)KMBAHUSA 20 20 20
U IKCILUTyaTalMu

HOMepHOro ¢poHaa

Tema 2. MaTepuajibHbIe
LeHHOCTH M MX Y4eT B 16 16 16
cJIyxk0e IKCIUTyaTAuu
HOMepPHOro (hoHaa

Tema 3.
IIpenocrasiieHue
JAOIOJHUTEJIbHBIX U
CONYTCTBYHOIIMX YCJIYT

16 16 16

Tema 4. OcodennocTn
JOKYMEHT0000poTa
CJ1y:K0bI 00CTyKMBAHUSA 20 20 20
M JKCITyaTaluK
HOMepHOro (onna

Hroro 72 72 72

3. COIEPXKAHUE YYEBHOM MPAKTUKHA

Tema 1. Opranuzanus cJryk0bl 00CIy>KMBAHUA M IKCILUIyaTallMl HOMepHoro ¢oxaa
OOyuaronuiics: 10HKeH

3HaTh:

-CTPYKTYPY M OTJEITbI a/IMUHUCTPATHBHO-XO035IIICTBEHHON CITYXKOBI;

-IOJDKHOCTHBIE MHCTPYKIIMHU 1 KBATH(PUKAIMOHHBIE TPEOOBAHUS K COTPYIHUKAM CITYKOBI
0OCITy>)KUBAHHS U HKCIUTyaTallil HOMEPHOTO (OHA;

-TEXHHUKY 0€30TIaCHOCTH M TPEOOBaHUS OXpaHbI TPya MpH padoTe ¢ 000pyIOBaHUEM

YMmern:

-OpraHM30BbIBaTh paboyee MECTO CITYKObl 0OCITY>KMBaHUS U IKCILTyaTallil HOMEPHOTO (hoH/a;
-COOMI0IaTh TEXHUKY O€30ITaCHOCTH M TPEOOBAHUS OXPaHBI TPY/A.




Buasbl pador: O3HaKoMIIeHHE CO CTaHAapTaMu O0CITy)XKHBaHUs B rocTuHuUIEe. M3yuenue paboTbl
oduca aIMUHUCTPATUBHO-XO3SUCTBEHHON CITy>kObl. OBNIaJIcHHE MPAKTUYECKUMH HaBbIKaMU
cynepBaizepa, koopauHatopa. OcyliecTBiIeHue KOHTPOJIS Ha/l Ka4eCTBOM YOOPKH U TpaBuIIa
MprieMa FOCTEBBIX HOMEPOB, MPOBEPKA CAHUTAPHOTO COCTOSIHHSI HOMEPOB, CITY)KEOHBIX U
OOIIECTBEHHBIX MOMENICHNUN B COOTBETCTBUU CO CTaHIAPTaMU OOCTYKUBAHUS

KoHTpoJib: KOHTPOJIb MperogaBaTeieM 3a IPABUILHOCTHIO BBIMIOJHEHUS 33/JaHUsI.

Tema 2. MaTepuajbHbIe IIEHHOCTH M X YYeT B CJIy:K0e IKCIIyaTaluu HoMepHoro goHaa
OO0yuaromuiics T0JKeH

3HaTh:

- [lopsiok mpoBeeHNst MHBEHTapU3aliK, OOLI1e TpaBUia

- [lopsimok mpoBeieHUs CIIUCaHUsI MAaTEPUATIbHBIX IIEHHOCTEH B TOCTUHHUIIE

Ymers:

-IIPOBOJUTH MPUEM U MHBEHTAPU3ALMIO TOCTUHUYHOTO O€JIbsl, XO3SIMICTBEHHBIX CPEJICTB;
-KOHTPOJUPOBATh COXPAHHOCTh IPEIMETOB UHTEPhEPA HOMEPOB.

-COCTaBJISITh aKThI HA CITUCAHNE UHBEHTaps U 000pyI10BaHUS.

Buasi pador:

[IpoBenenue npuemMa 1 MUHBEHTAPU3ALUU TOCTHHUYHOTO Oenbsi. KOHTposIb coxpaHHOCTH
MpeIMETOB UHTEphepa HOMEpoB. CoCTaBlieHNE aKTOB Ha CIIMCAHKWE UHBEHTAPS K 000PYAOBaHHUS.
KoHTpoJIb: KOHTPOJIb MIPENO/IaBaTeNIEM 3a MPABHIILHOCTHIO BHITIOJHEHUS 3a/I1aHHS.

Tema 3. [IpenocraB/ieHue JONOTHUTETbHBIX H COMYTCTBYIOUIMX YCIYT

OO0yuaromuiics ToKeH

3HaTh:

-MIOPSAIOK MTPEOCTABIECHUS TOTIOJHUTENbHBIX YCIYT;

-npaBuiia paboThl ¢ ceiipoBbIM 000PYIOBaHUEM;

-TIOPSAIOK TPUMEHEHHS MArHUTHBIX KapT-KITI0YeH;

YMmern:

-OKa3bIBaTh YCIYI'M [10 XPAaHEHHIO [IECHHBIX BEILEH I'OCTEW;

-OpraHU30BbIBATh  IPEJOCTABICHUE  JIOTIOJHUTENIBHBIX  YCIYT  TOCTAM  (TPaHCHOPTHOE,
9KCKYPCHOHHOE 00CITy’)KUBaHHUE, CTUPKA M XMMUYHUCTKA U TIp.)

Buawbi pador:

[IpenocraBnienue yciayr XpaHeHHsI LIEHHBIX Belllel (KaMepbl XpaHeHUs, Ce(bl U 1eNO3UTHBIE
staeriku ). O3HaKOMJIEHHE C CUCTeMOM cei(OBOT0 XpaHEHUS U COOTI0IeHuEM 0€30MacHOCTH B
TOCTHHHIIE M CTAaHJIaPTaMH UCIIOJIB30BAHNS JCTIO3UTHBIX sUeeK, HHANBUAYATILHBIX ceiH(OB,
XpaHeHus O6araka B kamepax XxpaHeHus. Opranu3zaliys npe1ocTaBlIeHus] 3KCKYPCUOHHBIX,
TPAaHCHOPTHBIX, pa3BieKaTeIbHBIX U IpYTUX yciuyr. Oka3zaHue NepCOHATbHBIX U
JIOTIOJTHUTENBHBIX YCIYT rocTsiM. [IprMeHeHre MarHuTHBIX KapT OT TOCTUHUYHBIX HOMEPOB,
npodeccuoHaIbHOE 000PYyI0BaHNE, MHBEHTAPb, TPOTUBOIIOKAPHOE 000PYI0BaHHE
KoHTposb: KOHTPOJIH MpEero1aBaTelieM 3a MPABIIILHOCTHIO BBITOTHEHHS 33 IaHHUS.

Tema 4. Oco0GeHHOCTH JOKYMEHTO000POTA CJAYKObI 00CTY:KMBAHUS U IKCILIyaTALUH
HOMepHOro ¢GoHa

OOyyJaromuiicst JOKEH

3HaTh:

-nipaBmIa 0OPMIICHHUS 3a0BITHIX BEIIECH;

-nipaBmIa 0OPMIICHUSI XpaHEHUS IIEHHOCTEH TOCTEl;

-npaBuiia 0(pOopMIICHHE aKTOB ITPU BO3MEILCHUHU yIIlepOa UMYIIIECTBY TOCTEH;

-npaBuiia 0popMIICHHE OKa3aHUs JOMOJHUTEIbHBIX YCIIYT;



YMmerh:

- 0hOpMIISITh ClIaHHBIE HA XpaHEHUE IIEHHOCTH, 3a0BIThIC BEIIIH;

-0(hOopMIIATH aKTHI IPU BO3MEIICHHUH YIIIEpOa TOCTIM;

-O(bOpMJ'ISITB 3as1BKH Ha HpeILOCTaBHeHI/Ie JOITOJIHUTCIIbHBIX yCJIyF.

Buasi pator:

OdopmieHne 10KyMeHTOB Ha 3a0bIThie Bemn. OopMiieHrEe JOKYMEHTAIMK Ha XpaHEHUE
LIEHHBIX Belier nmpokuBaromux. OdopmIiIeHHe aKTOB IMPU BO3MEIICHUH yIiepOa Witk opuun
JTUYHBIX Bemed rocreid. OdopmiteHre 0JIaHKOB 3aKa30B HA CTUPKY M YMCTKY JIMYHBIX BEIICH
TOCTEH.

KoHTpoJ1b: KOHTPOJIb MperogaBaTeIeM 3a MPABIIIBHOCTHIO BBITIOJHEHUS 3aIaHUSI.

ATTECTAIIAOHHBIN JIUCT



O YYEFHOU MPAKTUKE (ITO MPO®UIIO CHEIIUAJIBHOCTH)

o npodeccruoHanbHOMy Moayio [1M.03
«Opraguzanysi H KOHTPOJb TEKVIIEH AeITeJILHOCTH COTPYIHNKOB CJIVKOLI 00CJIVKNBAHUS

H IKCILIVATAIIMM HOMePHOro ¢onza»

Cnenuanbaoctb 43.02.14 'ocTuHHUYHOE AE]10
CrynmeHra __ Kypca TP YIIIBI

MecTo IpOX0KICHUS IPAKTUKU

OI'AOY BO CIIBITY UCITO

[Tepuon npoxoxaeHUs MPAKTUKH
c«»__ 20 r.mo« » 20__r.

Buabl 1 Ka4ecTBO BbINOJHEHHS paﬁDT

Oo0bem
Buip1paloT,BbIIOIHEHHBIX .
padoTt IoxazaTeMBbLINOIHEHNS PA0OTB COOTBETCTBUUC TEXHOUIOT N (1/11)
00y4aroIMMCs BOBpeMst . Ouenka
npaKTHKH (KI4eCcTBO TPeOOBAHNSIMUOPT AHU3AIMU, BKOTOPOITPOXOIMIANPAKTHKA
4acoB)
Tema 1. Opranuzanus CrangapTsl 00cmyXrBaHMs B rocTHHHLE. OdHC aIMIHUCTPATHBHO-
CITYKOBI X035HCTBEHHOM CiTy>k0b1. OcyliecTBICHNE KOHTPOJIS HaJl KAY€CTBOM
00CITyKHBAHNS 1 yOOpKH U IpaBuIia preMa roCTeBBIX HOMEPOB, IIPOBEPKa
20 CaHUTApPHOT'O COCTOSIHUSI HOMEPOB, CIY)KEOHBIX U OOIIECTBEHHBIX
IKCIIyaTauu o
MIOMEIICHNI B COOTBETCTBHH CO CTaHAAPTAMH OOCITYKHBAHHS
HOMepHOro ona Jl0IKHOCTHBIE MHCTPYKIIUH COTPYIHUKOB CITYKOBI
Tema 2.
MaTepHaHLHLIe [IpoBeneHne mpremMa M HBEHTAPU3AUH TOCTHHUYIHOTO OCNbs.
HEHHOCTH U UX YYeT B 16 KoHTpoIb COXpaHHOCTH MPEJIMETOB HHTEPbEPa HOMEPOB.
CcJIy:k0e IKCILTyaTaluH CocraBiieHne aKTOB Ha CITUCaHHE MHBEHTAapsl U 000PYIOBaHUSL.
HOMepHoOro ¢gonaa
[IpenocraBnenne ycayr XpaHeHHs LIEHHBIX BelleH (KaMephl XpaHEeHUs,
celi(bl 1 Aeno3uTHbIE siueiiky). O3HaKOMIIEHHE C CHCTEMOW
Tema 3. ceiioBOro XxpaHeHus ¥ COONIOICHIEM 0€30IIACHOCTH B TOCTHHHMIIE
TpenocTapienue CTaH/IapTaMH1 MCIOIB30BAHUS JICTIO3UTHBIX SU€eK, HHIMBHIYaIbHBIX
ceiioB, XpaHeHUs Oaraka B Kamepax xpaneHust. OpraHu3arys
HOHOHHHTeHbeIX " 16 MpeaAOCTaBJICHUA OKCKYPCUOHHBIX, TPAHCIIOPTHLIX, PA3BJIICKATCIbHBIX
COMyTCTBYIOIIMX yCIyr n pyrux ycuyr. Oxa3aHue NepcoHaIbHBIX U JIOTIOTHUTEIbHBIX YCIyT
roctssM. [IprMeHeHHe MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB,
mpodeccHoHaIbHOE 000PyIOBaHNE, HHBEHTAPH, IPOTHBOIIOXKAPHOE
obopymoBaHue
Tema 4. OcobennocTH
JIOKYMEHT0060pOTa OdopmiteHre TOKYMEHTOB Ha 3a0bITHIE BelLlH. Odopmienue
JOKYMCEHTAIIUN Ha XPaHCHUE NEHHBIX BEIICH ITPOKNBAIOIINX.
CITyAObI 20 OdopmiteHre akTOB IPU BO3MEIIEHUH YIepOa MK HOPYH JINYHBIX
00CTy;KHBAHUS 1 Beteit rocrei. Odopmienue 01aHKOB 3aKa30B HA CTUPKY M YUCTKY
IKCIVIyaTaluuu JIMYHBIX BEIIEH TOCTEMN.

HOMepHOro (onna

Hrorosas onieHkKa

XapakTepucTuka y4eOHOH/MpodeccHOHAIBLHOM 1eATeJILHOCTH 00y4arouerocsi B0 BpeMs
y4eOHoi NpaKkTHKH (10 NPOoduIII0 CienuaJIbLHOCTH):
O6mue u mnpodeccuoHaIbHbIe KOMIETEHIIMH, MPEIyCMOTPEHHbIE MPOrpaMMOM MpPaKTHKH,

OCBOCHBI/HE OCBOCHBI.

(HYXHOE TOAYEPKHYTh)

Hrorosas OIICHKA I10 MMPAKTHUKCE




PykoBoguTens npakTUKu

JHara «

(®.N.0.) (moamuce)
» 20 r

4, UndopmanuoHHoe odecriedeHne 00y4eHus

IleyaTHbIE H3TaHUSA

Opranmzanst ¥ KOHTPOJb TEKYIIeH AeATeIbHOCTH PaOOTHUKOB CIIYy>KOBI OpOHUPOBAaHUS U
npopax. Exuna M. A Uznanue: 1-e u3a. [ox Beimycka: 2017

dommuenko, M. A. Opranuzanys o0CITy>KUBAIOIIETO Mpoliecca B TOCTUHUIIE : yuyeOHoe mocobue /
®denep. arenrcTtBo 1o obOpasoanmo, ['OY BIIO "C.-Iletep6. Topr.-skon. uH-T", Kad.
meHemkMenTa .— Cankr-llerepoypr : CII6TOU, 2019

Moprysos, B. 1. MexayHapoansiii mapketunr / B. 1. Moprysos, C. B. Moprynos .— Mocksa
: HamxoB u K, 2019 .— 184 c. — JlocTyn TOJBKO C aBTOPU30BaHHBIX KOMIbIOTEpoB. — ISBN
978-5-394-02229-6 .— http://ibooks.ru/reading.php?short=1&isbn=978-5-394-02229-6
Jlebenesa O.A., JIerrnna H.WM.. MapkeTnHTOBBIE MCCIIEOBAaHUS PHIHKA. YueOHUK. «Anbda-M.,
HNHDPA-M», 2018

Manukos, Pycram MnpkamoBuu. MapkeTHHT B Typu3Me : y4eOHO-METOJUUYECKoe mocodue s
SKOHOMHUYECKHX crenuaibHocTel By30B / P. M. Mammkos, B. W. XapucoB ; AcrtpaxaHckuit
roCy/apCTBEHHBIN yHUBepcUTeT .— AcTpaxaHb : AcTpaxaHCKuil yHuBepcurert, 2018 .— 124 c. :
tabm. ; 20 cm .— (Education and Culture TEMPUS) .— Pa3pa6otano B pamkax npoekta 144641-
TEMPUS-2008-FI-JPCR (INTOUR). — bub#orp. B KOHIIE TEM.

Bbespyruenko, 0. B. MapkeTuHr B COLMalIbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : ydeOHoe
nocobue / FO. B. be3pyruenko .— 2-e m3n. — Mocksa : Jlamkos u K°, 2018 .— 232 c. : Tabn. —
Bubmuorp.: ¢. 230-232 — ISBN 978-5-394-01664-6.

Kypnausbl (3J1eKTpPOHHbIE):

«Otenpy»

«IIsaTh 3BE31T)

«["ocTuHUIIA ¥ pecTopan»

«PRO - otenb»

«ITmanera oreneit. Teaaenun. MenemkMenT. IHBECTUITAN).

HNHTepHeT-pecypcenl

1. http://www.travelmole.com

2 http://www.hotelnews.ru

3 http://www.stonef.ru/history.htm
4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive
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