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1. HOACHUTEJIBHASA 3AIINCKA

1.1. OcHOBHasi XapaKTEePUCTUKA MPOrPAMMBI

VYyeonas npaktuka YII1.03. Bxomut B cocraB mpodeccuoHambHOoro Moxyis [1IM.03
«Opranmu3anus U KOHTPOJIb TEKYIICH AEATEIHbHOCTH COTPYJAHHKOB CIIYKObI OOCTYXKUBaHUS U
AKCIUTyaTallud HOMEpHOTo (OH/Ia» U OTHOCUTCS K (eiepaliIbHOMY KOMIIOHEHTY Y4eOHOTo IjIaHa
HUCIIO CII6ITY, u ee coxepkaHue peanusyercs Ha 3 Kypcee isi OOydarOIIMXCS 10
cnerranbHocTH 43.02.14 T'ocTuHIYHOE Oeio, 1 BXxoauT B 0110k "[IpodeccrnonanbHbIi k",

Pabouas mporpamma paspaboTaHa B COOTBETCTBHM C TpeOoBaHusMu DenepanbHOrO
l'ocynapcTBeHHOTO 00pa30BaTEIBLHOTO CTaHIAPTA CPETHETo MpodeccHoHABEHOTO 00pa3oBaHus
o crienuanbHOCTH 43.02.14 ['ocTHHUYHOE [1eN10, YTBEPKACHHBIM IpukazoM MunoOpHayku PO
ot 9 nexadpst 2016 r. Ne 1552, u nefictByromumu yueoHsiMu ianamu UCITO CIIOITY.

[IporpamMmMa yueOHON MPaKTUKH MPEACTABISAET COOOM 3JIEMEHT MOATOTOBKU CTYJEHTOB B
o0JacTh OpraHM3alld U KOHTPOJS JIEATEIbHOCTH COTPYIHUKOB CIIYKObI OOCTY>KMBaHUS H

9KCILTyaTaluu HOMEPHOT'O CI)OH,Z[a.

1.2. lesqn v 3a7a4u Y4eOHOI MPAKTUKH:

C uenblo OBNAAEHUS BUAAMU MPO(PECCHOHAIBHON JEATEIbHOCTH IO Mpodeccun
oOyJaroluiics B X0/1€ OCBOCHHS y4eOHOW MPaKTUKU JOKEH

HMETh l'lpaKTl/I‘{eCK]/lﬁ OIIBIT B:

— pa3paboTKe ONEepalMOHHBIX MPOLEAYP U CTAHJAPTOB CITY>KOBI 00CITYKUBaHUS U
9KCIUTyaTalul HOMepHOro (oH/a;

— - IJJaHMPOBAHUU, OPTaHU3AUH, CTUMYJIUPOBAHUU U KOHTPOJIE AEATEIbHOCTH IIepCoHaa
CITy>KOBI 00CITY>KUBAHMSI U KCILTyaTallid HOMEPHOTO (poHAa.
yMeThb:

—  IUIAaHUPOBATh PAOOTY CIY>KOBI 0OCTYKUBaHUS U SKCIUTyaTallud HOMEPHOTo (POH/a;

— OpraHHW30BBIBATH BBIOJHEHHE M KOHTPOJIMPOBATH COOJIOACHNE CTaHIapPTOB KauecTBa
OKa3bIBAEMBIX YCIYT COTPYAHUKAMU CITYKOBI;

— paccuUMThIBaTb HOPMATHUBBI PaOOTHI TOPHUYHBIX;

— KOHTpPOJIUPOBaTh COCTOSHUE HOMEpHOro (oHIA, BeIEHHE TOKYMEHTALUU CIIyKOBI,
paboTy OOCITY>KMBAIOIIETO TEpCOHANa MO COOJIOJCHUIO TEXHUKH OE€30MacHOCTH Ha
paboyem MecTe, OKa3aHHIO epBOI MOMOIIU U AEUCTBUN B HIKCTPEMaIbHOU CUTYALIUH.

Henb yueOHOI NPAKTHKHU:
1. mpuobpereHre NPaKTUIECKUX HABBIKOB M KOMIIETEHITNH B cdepe MpodecCHoHaATHHOM

JIEeATENNbHOCTY;
2. opopMIICHHE JOKYMEHTOB, HEOOXOAMMBIX JUIS PeATU3alnH IeJIeH 1o

npeaoCTaBJICHUIO TOCTUHUYHBIX YCIIYT,



3. pa3BUTHE TMYHOCTHBIX Ka4ECTB, HEOOXOANMBIX B MPOPECCHOHAIBEHOMN JEATEIbHOCTH.

3anauyu y4eOHOM NPAKTHKM:

1. Hayuuthcst oOyuarommxcst opopMIIsTh JOKYMEHTAIHIO CITYKObI 00CITY>KUBAHHS U
IKCIUTyaTallul HOMEPHOTO GoHIa

2. HayunTthcs BeCTH y4eT U XpaHEeHHE OTYETHBIX TaHHBIX

3. Hayuutscs obecnieunBaTh 0€30IaCHOCTD JKU3HU M 3[J0POBbS TOCTEH M COXPAHHOCTh UX

MMYIIECTBA BO BpeMs MPeObIBaHUS B TOCTUHUIIE

1.3. KosinuecTBO 4acOB Ha 0CBOEHHE YUeOHOM MPaKTHKH: /2 Jaca

1.4. TpeGoBaHus K pe3yibTATAM Y4eOHOH NPAKTHKH.

B pesynbraTe npoxoxxaeHust yueOHoi mnpaktuku mo BITJ] oOyuatoniuiics 1oKeH OCBOUTS:

Kon HanmeHoBaHue BUIOB ACATEILHOCTH U TIPO(ecCHOHATbHBIX KOMIIETCHIMN

BJA1 Opranu3zanyst 1 KOHTPOJIb TEKYIIEH AeITebHOCTH COTPYAHUKOB CITY>KOBI 00CITY>)KHUBaHHS 1
SKCIUTyaTallii HOMEPHOTO QoH/Ia

MK 3.1. [ImanupoBatk MOTPEeOHOCTH CIYKObI 0OCTYKUBAHUS U SKCIUTyaTallMd HOMEPHOTO (HOHIa B
MaTepuabHBIX Pecypcax u epCoHae.

K 3.2 OpraHn30BBIBaTh AEATEILHOCTD COTPYTHHKOB CITYKOBI 0OCITY)KUBAaHHS 1 KCILTyaTalluK
HOMEPHOTO ()OH/Ia B COOTBETCTBHHU C TEKYIIMMH [UIAHAMU M CTAHAAPTaMHU TOCTHHHUIIBI.

MK 3.3 KoHTpoIMpoBaTh TEKYIIyIO AATEIBHOCTH COTPYIHUKOB CITY>KOBI 00CITY)KUBaHHUS U
IKCILTyaTallii HOMEepHOTro GoHIa IS Mo yIepKaHus TpeOyeMOoro ypoBHS KauecTBa
00CITy>KMBaHHS TOCTEH.

1.5. ®opMbI KOHTPOJISI:

VYyebHast npakTuka — audHepeHnpoBaHHbIHN 3a4eT.

1.6 ConepikaTebHasi XapaKTePUCTHKA NPOIPAMMBI

Tema 1. Opranusanus ciayK0bl 00CTy>KHBAHUS M IKCILIyaTalluu HOMepHOro ¢ponaa
CrtpyKTypa ¥ OTJIeIbl AAMUHUCTPATUBHO-XO3SIICTBEHHOM CITy>KOBI. [{0JPKHOCTHBIE MHCTPYKITUU
U KBaTU(PUKALMOHHBIE TPeOOBAHUS K COTPYTHUKAM CITyKObl 00CITy)KMBaHUS U SKCIUTyaTalluu
HOMepHOTro GoHma. O3HAKOMIICHHE C TEXHUKOW 0€301TaCHOCTH M OXPaHOU Tpyia Mmpu padoTe C
00opyT0BaHHEM

Tema 2. MatepuajibHbIe IEHHOCTH M UX Y4YeT B CJIYy:K0e IKCIIyaTallud HOMEPHOro (oHaa
[IpoBenenue npruemMa U MHBEHTapU3aLUU TOCTUHUYHOTO Oeibsi. KOHTpoIb coXpaHHOCTH
MIPEeIMETOB UHTEpbepa HOMEpoB. CoCTaBIeHNE aKTOB Ha CIIMCAHUE UHBEHTAPs U 000PY0BaHUS.
Tema 3. IlpenocraBiieHre JONOJTHUTENbHBIX U COMNYTCTBYIOLIUX YCIYT

[IpenocraBienue yciayr XpaHeHHsI LIEHHBIX Bellel (KaMepbl XpaHeHUs, Ceii(bl U 1€MO3UTHBIE
staeriku ). O3HAKOMJIEHHE C CUCTEMOM Cei(hOBOTO XpaHEHHS U COOJIIOICHIEM 0€30MMacHOCTH B
TOCTUHUIIE U CTaHAApTaMH HCIIOJIb30BaHMSI IEIO3UTHBIX SU€EK, MHAUBUIyalIbHBIX Ce(oB,
XpaHeHus 6araxka B kKamepax xpaneHus. OpraHu3zaius IpeIoCcTaBIeHUs] IKCKYPCUOHHBIX,
TPaHCIOPTHBIX, PA3BJICKATENbHBIX U APYTUX yciyr. OkazaHue NepCoOHaTbHBIX U




JIOTIOTHUTEIBHBIX YCIIYT TOCTAM. [IprMeHeHNne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB,
npodeccuoHanbHOe 000PYI0BaHKE, UHBEHTaPh, IPOTUBOMIOXKAPHOE 000PYI0BaHHE

Tema 4. Oco6eHHOCTH TOKYMEHTO0000POTA CIYKOBI 00CTYy;KHBAHHMS U IKCILTyaTAllMU
HOMepHOro (ponna

OdopmiieHre JOKyMEHTOB Ha 3a0bIThle Bel. OdopMiieHne TOKyMEHTAlUN Ha XpaHEHHE
LIEHHBIX Bellel npokuBatomux. OhopmiieHne akToB MPU BO3MEIICHUH yliepOa Win Iopuu
JUYHBIX Bewel rocteir. OgopmiieHrne 6JaHKOB 3aKa30B HA CTUPKY M YUCTKY JIMYHBIX BEICH
rocrei.

2. TEMATHYECKHWMH IIJTAH YYEBHOHM NPAKTUKH V11 03

MakcumasibHast KosnuyecTBo ay1MTOPHBIX CamocrosiTe/b-
HaumeHnoBanue yuyeOHas1 4acoB NpH 04HOi Gopme Has paboTa
pa3iesioB U TeM Harpy3Ka o0y4eHust CTyJdeHTa
cryaenTa (4ac) | Beero JIao. IIpakTHy.
padoThI padoThI

Tema 1. Opranusanus
CJIyKO0bI 00CTyKUBAHUSA 20 20 20
U IKCILTyaTAlUU
HOMepHOro ¢goHaa
Tema 2. MaTepuajbHbIe
LIeHHOCTH M MX Y4eT B 16 16 16
¢y x0e IKCIyaTanuu
HOMepHOro ¢gonaa
Tema 3.
IIpenocraBienue 16 16 16
JAONOJTHUTEIbHBIX H
CONMYTCTBYIOIIMX YCJIYT
Tema 4. OcobennocTn
JOKYMEHT0000poTa
CJIy:KOBI 00CTyKMBAHUS 20 20 20
U IKCILTyaTAluu
HOMEPHOro (hoHna

Hroro 72 72 72

3. COIEPKAHUE YYEBHOM MPAKTUKHA

Tema 1. Opranuzanms ciry:k0b1 00cIy:KUBAHUA M IKCIJIyaTallul HOMepHOro (oxaa
OO0yuaromuiics TOJIKeH

3HarTh:

-CTPYKTYpY M OTJEJIbI 3 IMUHUCTPATUBHO-XO035IIICTBEHHON CITyKOBI;

-JIOJKHOCTHBIE MHCTPYKLIMHU U KBaTU(UKALMOHHBIE TPEOOBaHUS K COTPYIHUKAM CITYKOBI
00CITyKMBaHUS U dKCILTyaTallid HOMEpHOTo (poHAa;

-TEXHUKY 0€30MacHOCTH U TpeOOBaHMs OXpaHbl Tpya MpH padoTe ¢ 000py10BaHUEM

YMmern:

-OpraHU30BBIBAaTh paboUyee MECTO CITYKOBI 00CITY )KUBAaHUS U HKCILTyaTaIllid HOMEPHOTO (OH/IA;
-COOI0IaTh TEXHUKY O€30MaCHOCTH M TPEOOBAHUS OXPaHBI TPYy/a.




Buabi padoT: O3HakOMIIEHHE CO CTaHAAPTaMU 00CITy>KUBAaHU B TOCTUHUIIE. M3yueHne paboTbl
o(uca aTMUHUCTPATUBHO-XO3AWCTBEHHOM CITy»Obl. OBIaieHNE TPAKTUIECKUMU HaBBIKAMHU
cynepsaiizepa, koopauHaTopa. OcylecTBiIeHue KOHTPOJIS HaJl Ka4yeCTBOM yOOpKHU U MpaBHiia
IpreMa rocTeBbIX HOMEPOB, IIPOBEPKA CAHUTAPHOT'O COCTOSTHUSI HOMEPOB, CITyKEOHBIX U
OO0I11€CTBEHHBIX IIOMEIIEHUH B COOTBETCTBUHU CO CTaHAAPTaMU OOCITy>KHBaHUS

KoHTpoJIb: KOHTPOJIb IIPENO1aBaTeIeM 3a IPABUIIBHOCTBIO BBIIIOJIHEHUS 3aJaHHU.

Tema 2. MaTepuajibHble IIEHHOCTH M X Y4eT B CJIYK0e IKCITyaTallid HOMepHOro (onaa
OOyyarommiicst JOKEH

3HaTh:

- [lopsiok mpoBeeHNst MHBEHTapU3aliK, OOLI1e TpaBUia

- [lopsiiok mpoBeaeHUs CIIMCaHUS MaTEPHATIbHBIX [IEHHOCTEH B TOCTHHHULIE

Ymersb:

-IIPOBOJIUTH MPUEM U UHBEHTAPU3ALUIO TOCTUHUYHOTO O€JIbsl, X035 HCTBEHHBIX CPEJICTB;
-KOHTPOJIMPOBATH COXPAHHOCThH MIPEIMETOB HHTEPhEPa HOMEPOB.

-COCTABJISITh aKTHI HA CITUCAHKE WHBEHTAPS U 000y IOBAHUS.

Buasbi pador:

[IpoBenenue mpruemMa ¥ HHBEHTAPU3AIMU TOCTHHHYHOTO Oebsi. KOHTPOIh cOXpaHHOCTH
MPEeIMETOB HHTEPhepa HoMepoB. CoCTaBIIEHNE aKTOB Ha CIIMCAHUE MHBEHTAPS M 000PYIOBAHHUS.
KoHTpoJb: KOHTpOIIb MIpenoaBaTesieM 3a IPaBUIbHOCTHIO BBIIIOJIHEHUS 33 JaHUSI.

Tema 3. IIpenocraBiieHue JONOJIHUTEIbHBIX H COMYTCTBYIOUIUX YCIYT

OO6yyaromuiicst JOKEH

3HaTh:

-TIOPSI0K MIPEIOCTABICHUS TIOTOTHUTENBHBIX YCIYT;

-TipaBmIIa paboTHI C cePOBBIM 0OOPYTIOBAHHEM;

-TIOPSIOK TPUMEHEHHUST MarHUTHBIX KapT-KITFOYeH;

YMeTh:

-OKa3bIBaTh yCIyTH MO0 XpPAaHEHUIO [IEHHBIX BEIIEH rocTei;

-OpPraHU30BbIBAaTh  NPEAOCTABIECHHE  JOMOJIHHUTENBHBIX  YCIYyT TOCTAM  (TPaHCHOPTHOE,
HKCKYPCHOHHOE 00CTy>KMBaHUE, CTUPKA U XUMYHUCTKA H TIp.)

Bupasb1 pador:

[IpenocraBnenue yciayr XpaHeHHsI IEHHBIX Bellel (KaMepbl XpaHeHus, Ce(bl U TENO3UTHBIE
srueiikn). O3HaKOMIIEHHE C CUCTEMOM Cei(poBOro XpaHEeHUs U COO0IeHUEM 0€30ITaCHOCTH B
TOCTUHUIIE U CTAaHAApTaMH HCIIOIb30BAHMS IETIO3UTHBIX STUEEK, MHAUBHUIYyalIbHBIX CE(OB,
XpaHeHUs Oaraxka B kKamepax xpaHeHus. OpraHu3aius npe10CcTaBIeHUs SKCKYPCHOHHBIX,
TPAHCIIOPTHBIX, Pa3BJICKATEbHBIX U APYTrUX yCiIyr. Oka3aHue MepcoHaTbHBIX H
JIOTIOJTHATEIBHBIX YCIIYT TOCTsAM. [IprMeHeHne MarHUTHBIX KapT OT TOCTHHUYIHBIX HOMEPOB,
npodeccroHanbHOe 000PYI0BaHKE, MHBEHTAPh, IPOTUBOIIOXKAPHOE 000PYI0BaHHE
KoHTpoJib: KOHTPOIIb MIpenoaBaTesieM 3a IPaBUIbHOCTHIO BBIIOJHEHUS 33 JaHUSI.

Tema 4. OcoGeHHOCTH TOKYMEHTO000POTA CAYKOBI 00CTY:KMUBAHUS U IKCILTyaTAlMU
HOMepHOro (onna

OOyyaromuiicst JOKEH

3Hartb:

-npaBuiia opopMIIeHHs 3a0BITHIX BEIIEH;

-npaBuiia 0OpMIICHHSI XpaHEHUs IIEHHOCTEH rocTei;

-npaBuiia 0pOpPMIICHHE aKTOB ITPH BO3MEIICHUH yIIlepOa UMYIIECTBY TOCTEH;

-npaBuiia 0popMIICHHE OKa3aHHs JOMOTHUTENbHBIX YCIIYT;



YMmern:

- 0 OpPMIISITH CAAHHBIE HA XpaHEHHE IIEHHOCTH, 3a0BITHIE BEILIH;

-0(hOpPMIISATH aKThI ITPH BO3MEIICHUH yIepOa rocTsim;

-0(OpMIIATH 3asIBKU HA IPEAOCTABICHHUE OMOTHUTENBHBIX YCIIYT.

Bunawbi pador:

Odopmiienre TOKyMEHTOB Ha 3a0bIThIe Bemy. OdopMiIeHrne TOKyMEHTAIUY Ha XpaHEHHEe
LEHHBIX Bellel npokuBatomux. OhopmiieHne akToB PU BO3MEIICHUH yliepOa Win Iopuu
JUYHBIX Bewel rocteir. OgopmiieHrne 6JaHKOB 3aKa30B HA CTUPKY M YUCTKY JIMYHBIX BEICH
rocrei.

KoHTpoJb: KOHTPOJIb IpEeno1aBaTeIeM 3a IPaBUIIbHOCTBIO BBIIIOJIHEHUS 3aJaHHUS.

ATTECTAIIMOHHBIA JTUCT



MO YYEFHOHM MPAKTUKE (ITO MPO®UIIO CHEIIUAJIBHOCTH)

1o npodeccuonaibHoMy Moayo [IM.03
«Opragusanysi H KOHTPOJIb TEKVIIEH AeITeILHOCTH COTPYIHNKOB CJIV/KOLI 00CJIVKNBAHUS

M IKCILJIYAaTAIIM HOMEPHOI'O (l)OHZ[a»

Cnemuansaoctb 43.02.14 I"'ocTHHHYHOE €TI0
Crynenta __ Kypca TPYIIIBI

MecTo IpOX0KIeHUS IPAKTUKU

OI'AOY BO CIIBITY UCITO

[Tepuon mpoxoxaeHUs TPaKTUKA
c« » 20 r.mo« » 20

Buabl m kauecTBO BHINOJIHEHHUST PadOT

Oo0bem
Bunb1paloT,BbINOTTHEHHBIX N
pador Toxazare/MBbIIOIHEHNS PA0OTB COOTBETCTBHUC TEXHOJIOT M (1/1H)
00y4aromMcsi BOBpeMst . Ouenka
IpaKTHEH (KoTH9ecTBO TPeOOBAHUSIMHOPT AHU3AINH, BKOTOPOINPOXOIIANIPAKTHKA
4acoB)
Tema 1. Opranusanust Crannaptsl 00cykuBanus B roctunuile. OGuc aqMHUHUCTPATHBHO-
CITYKOBI XO3HCTBEHHOM Ci1y>K0bI. OCylIecTBICHNE KOHTPOJIS HaJl KAYeCTBOM
00C/y/KHBAHUSA 1 yOOpKH 1 IpaBHIIa IpreMa FOCTEBBIX HOMEPOB, IPOBEPKa
20 CaHUTAPHOTO COCTOSIHUSI HOMEPOB, CIIYKEOHBIX U OOLIECTBEHHBIX
IKCILTYaTaAl U y
MIOMEILIEHNI B COOTBETCTBHH CO CTaHAAPTaMH O0CITYKHMBaHHS
HOMepHOro douia Jl0IKHOCTHBIE MHCTPYKIUH COTPYIHUKOB CITY>KOBI
Tema 2.
MaTepI/IaJII)HbIe [IpoBenenue mpremMa M UHBEHTapU3ALUH TOCTUHUYHOTO OeNbs.
LEHHOCTH U MX y4eT B 16 KoHTponb COXpaHHOCTH MPEMETOB HHTEPhEPa HOMEPOB.
cayx0e IKCILTyaTAIMH CocraBnieHne aKTOB Ha CITUCaHHE HMHBEHTApsl U 000PYyIOBaHUSL.
HOMepHOro ¢onaa
[IpenocraBneHne ycayr XpaHeHHs [IEHHBIX Bellel (KaMepbl XpaHeHHS,
ceiibI 1 Aemo3uTHEIE sTueiikn). O3HaAKOMIICHHE C CHCTEMOI
Tema 3. celi(hoBOro XpaHEHHMs M COOIIOIEHHEM O€30I1aCHOCTH B TOCTHHHIIE U
Tpenocrapennue CTaH/apTaMHU MCIOJIb30BAHUS JETIO3UTHBIX SUEEK, HHIMBUAYaAIbHBIX
celioB, XxpaHeHUs Oaraka B Kamepax xpaHeHus. OpraHu3amys
JAOMOJHUTEIbHBIX U 16
MIPE0CTaBIICHNS SKCKYPCHOHHBIX, TPAHCTIOPTHBIX, Pa3BieKaTeIbHBIX
COMyTCTBYHOLIUX yCJIyT U npyrux ycayr. OkazaHue IepcoHaNbHbIX U JONOJIHUTENBHBIX YCIyT
roctsM. [IpuMeHeHHe MarHUTHBIX KapT OT TOCTHHHUYHBIX HOMEPOB,
npodeccruoHaNbHOE 000pYyJ0BaHNE, HHBEHTAPb, IIPOTHBOIIOKapHOE
obopymoBaHUE
Tema 4. Oco0eHHOCTH
Jl0KYMEHT0000poTa Odopmiienre 10KyMEHTOB Ha 3a0bIThIE BeIIIHL. Odopmnennue
6b1 JOKyMEHTAIIMY Ha XpaHEHUE LICHHBIX BEIEH MPOKUBAIOIINX.
CIyK 20 OdopmileHrE aKTOB PH BO3MELIEHUH YILEPOa MU MIOPYM JTMYHBIX
00CTyKUBAHHS 1 Bemeit rocredt. OopmiieHne 01aHKOB 3aKa30B HA CTUPKY U YHCTKY
IKCILTyaTaluu JIMYHBIX Beliel rocTel.

HOMEPHOro (hoHna

HTorosasi oneHka

XapakTepucruka y4eOHo/mpodeccHOHANBHON 1esiTeIbHOCTH 00y4Yaoierocssi B0 BpeMs
y4eOHOM NPAKTHKHU (110 MPO(PHJII0 CIIEHATBHOCTH):
O6mue u mnpodeccuoHaIbHble KOMIIETEHIIMH, MPEIyCMOTPEHHbIE MIPOrpaMMOM MpaKTHKH,

OCBOEHBI/HE OCBOECHBI.

(HyY»KHOE TOYEPKHYTh)

Hrorosas OIICHKA I10 MMPAKTHUKCE




PykoBoauTens nIpakTUKH

Hara «

(®.N.0.) (moamuce)
» 20 T

4. UndopmannoHHoe odecriedeHue 00y4eHust

IleyaTHbIe M3MaAHUSA

Opranuzanysi ¥ KOHTPOJNb TEKyIIeH NesTeTbHOCTH PAaOOTHUKOB CIYXObl OpOHMPOBAaHHS U
npopax. Exuna M. A Uznanue: 1-e m3n. Tox Beimycka: 2017

dommuenko, U. A. Opranuzanus o0CITy>KUBAIOIIETO Mpoliecca B TOCTUHUIIE : yuebHoe mocobue /
®denep. arenrcTtBo mo obOpasoanmo, ['OY BIIO "C.-Iletep6. Topr.-skoH. uH-T", Kad.
meHekMenTa .— Cankr-lletepoypr : CII6TOU, 2019

MopryHos, B. . MexayHapoansiii mapketunr / B. 1. Mopryuos, C. B. Moprynos .— Mocksa
: HamxoB u K, 2019 .— 184 c. — JlocTyn TOJIBKO ¢ aBTOPU30BaHHBIX KoMIbloTepoB. — ISBN
978-5-394-02229-6 .— http://ibooks.ru/reading.php?short=1&isbn=978-5-394-02229-6
Jlebenesa O.A., JIerrnna H.HM.. MapkeTnHTOBBIE MCCIIEIOBAaHUS PHIHKA. YueOHUK. «Ambda-M.,
HNHODPA-M», 2018

Manukos, Pycram MnpkamoBuu. MapkeTHHT B TypusMe : y4eOHO-METOIUYECKOe mocodue s
SKOHOMHYECKHUX crenuanbHocTe By30B / P. WM. MammkoB, B. WM. XapucoB ; AcTpaxaHCKHMA
roCy/apCTBEHHBIN yHUBepcuTeT .— AcTpaxaHb : AcTpaxaHCKuil yHuBepcutet, 2018 .— 124 c. :
tabux. ; 20 cm .— (Education and Culture TEMPUS) .— Pa3paborano B pamkax npoekTa 144641-
TEMPUS-2008-FI-JPCR (INTOUR). — Buba#orp. B KOHIIE TEM.

BespyTtuenko, HO. B. MapkeTuHT B CONMANBbHO-KYJIBTYPHOM CEpPBHCE M Typu3Me : ydeOHOe
nocobue / FO. B. be3pyruenko .— 2-e u3a. — Mocksa : Jlamkos u K°, 2018 .— 232 c. : tadbn. —
Bubmuorp.: c. 230-232 — ISBN 978-5-394-01664-6.

KypHaubl (3JIeKTPOHHbIE):

«OTtenpy»

«IIaTb 3BE31MY

«"ocTuHMIA U pecTOopam

«PRO - orenp»

«Ilmanera oteneit. TeaaeHnun. MenemKkMeHT. THBECTUITNN).

HNHuTepHeT-pecypesl

1. http://www.travelmole.com

2 http://www.hotelnews.ru

3 http://www.stonef.ru/history.htm
4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive
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