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E.I'. Konakuna

PaGowas mporpamma mpousBoactBeHHoi mnpaktuku [II1.05.01 npodeccnonanpHOro
monyiss IIM.0S «BwimonHeHne pabor mo mnpodeccuu MOPThE» pazpaboTaHa Ha OCHOBE
denepanbHOT0 rocy1apcTBEHHOr0 00pa30BaTEeNbHOIO CTaHJapTa no cnenuagbHoctu CIIO
43.02.14 TocTHHWUYHOE JEJI0 U B COOTBETCTBUHM C YYE€OHBIM TUIaHOM HHCTHTYyTa CpemHero
npodeccuonanbHoro obpazoBanus PI'AOY BO «Cankr-IlerepOyprekuil moauTeXHUUECKHUMA
yHusepcuteT Ilerpa Benukoro».

Opranmzanus-pazpadorunk: WHCTUTYT cpeaHero mnpodecCHOHaTbLHOTO 00pa3oBaHUS
OI'AOY BO «Cankr-IletepOyprekuii monutexuuueckuii yausepceurtet Ilerpa Bemukoroy.

Pazpabotunku:
Ocunosa A.C. — npenogasarens MCIIO



1. MIOACHUTEJBHAA 3AIIMCKA

1.1. OcHOBHASl XapaKTePUCTUKA MPOrPAMMBbI

[MpousBoncTBenHas npaktuka [11.05. BxomuT B cocraB NpodecCHOHAIIBHOTO MO
[IM.05 «Bsimonnenne pabdor mno mpodeccun Ilopthe» u oTHOCHTCS K (hereparbHOMY
koMrioHeHTy ydeOHoro miana MCIIO CIIGITY, u ee conepkanue peanusyeTcs Ha 3 Kypce st
obyvaronuxcsi 1mo crnenuanbHocTH  43.02.14 TocTuHMYHOE [de10, W BXOAUT B OJIOK
"IIpodeccnonanbHbli LUK,

PaGouass mporpamma pa3paboTraHa B COOTBETCTBHH ¢ TpeOoBaHusiMu @DenepanbHOTO
['ocymapcTBeHHOT0 00pa30BaTENFHOTO CTaHAAPTA CPEAHEro Mpo(hecCHOHAIBHOTO 00pa30BaHMUS
1o crequanbHOCTH 43.02.14 ['ocTUHUYHOE J1€710, YTBEPKAECHHBIM IIpukazoM MuHoOpHayku P®
ot 9 nekabps 2016 r. Ne 1552, u neiicrByromumu yuebusimu manamu UCITO CIIGITY.

[IporpaMMa mpOM3BOJACTBEHHONW MPAKTUKH MPEACTABISET COOON 3JIEMEHT MOJATrOTOBKHU

CTYJICHTOB B 00JIACTH BBINIOJIHEHUE paboT 1o npodeccun "mopree’.

1.2. Henu 4 321241 NPOU3BOACTBEHHO MPAKTUKH:

C uenblo OBIaJCHUS BUIAMH MPOPECCHOHATBHON NeSITEIbHOCTH O Mpodeccuu
00yyaroImuiicst B X0/1e OCBOEHUS y4eOHON MPAKTUKU JOJKEH

HMETDb npaKanecmlﬁ OIbIT:

— uHGOPMHUPOBaHUS TOCTel 00 OCHOBHBIX, COMYTCTBYIOIIMX U JOMOJHUTEIBHBIX yCIyrax
TOCTUHHILIBI
— o(opMIIATh 3acereHHe, PETUCTPALIMIO U BBIE3] TOCTEN;
KOHCYJIbTUPOBATh TOCTEU IO BOIIPOCAM PACIOJIOKEHHUS U BO3SMOKHOCTH ITOCELIECHUS
TOPOJICKUX JOCTONPUMEYATEIBHOCTEN, 3PEJIUILIHBIX, CIIOPTUBHBIX COOPYKEHUM U T.IL.;
— paspenieHus: KOHQOIUKTHBIX CUTYallUd C TOCTAMH W JEUCTBUN B HECTAHIAPTHBIX
CUTYyalHUsIX;
YMeTh:

paboTaTh ¢ aBTOMATU3MPOBAHHBIMU CUCTEMAaMHU YTIPABIICHUS OTEJIEM;

—  OCYUIECTBJIATH IPUEM, PETUCTPALINIO rocTel U 0pOPMIIATH PacUeThl C HUMU;

— OCYUIECTBJIATH yUeT, XpaHEeHHE U IPOTPaMMHUPOBAHUE JIEKTPOHHBIX KITIOUEH;
UH(POPMHUPOBATH TOCTEN 00 ycIayrax TOCTUHUIIBL;

— cobmoaaTh NpoQecCuoHaNbHbIN TUKET U MpaBUiIa AeJI0BOT0 OOLICHHUS;

OpraHu30BBIBaTh pabodee MECTO MOPThE M HCIOIb30BaTh B paboTe COBpPEMEHHbBIE
CpE/ICTBa OPTTEXHUKH;

COOIIIO/IaTh JIOJDKHOCTHBIE OOsI3aHHOCTH MOPThE W MpaBUJIa OXpaHbl TpyAa Ha paboyem
MecTe;



— 00pabareiBaTh KOPPECHOHACHLUIO, TOCTYNAIOUIYI0 Ha UMs TOCTEH M OCYLIECTBIATh €€
JIOCTaBKY;

— TPEeNOCTaBIATh TOCTSIM CIPABOYHYIO0 HHPOPMALIUIO;

— TNPUHHUMATH PEIICHUS B HECTAHAAPTHHIX U KOH(MIMKTHBIX CHUTYalLUsX;

Leab npon3BoACTBEHHOM MPAKTUKH:
1. npuoOpeTeHne MPaKTUIECKUX HABBIKOB M KOMITETEHIUH B cepe mpodheCCUOHATBLHOM

JESITEIIbHOCTH;
2. oopMieHHE TOKYMEHTOB, HEOOXOIUMBIX JUI pealu3aluu 1enei no
IPEJOCTABICHUIO TOCTUHUYHBIX YCIIYT;
3. pa3BUTHE JIMYHOCTHBIX KaueCTB, HEOOXOAUMBIX B IPOGECCUOHATILHOMN 1EATEIbHOCTH.
3agauu y4eOHOM NPAKTUKH:
1. Hayuutscst uHpopmMupoBaTh rocrei
2. Hayuuthcs obecnieunBaTh 0€30MaCHOCTh TOCTEN M COXPAHHOCTh X UMYLIECTBA
3. HayunThcs mepenaBaTh BBHIIOIHITH OCHOBHBIE OOSI3aHHOCTH aJIMUHUCTPATOPA CITY>KOBI

IIpUeMa 1 pasMelieHus

1.3. PekomenayemMoe KOJIMYeCTBO YaCOB HA OCBOEHHE MPOU3BOCTBEHHOM

npaktuku: 144 gaca

1.4. TpeGoBaHus Kk pe3yJbTaTaM y4eOHONH NPAKTHKH.

B pesynbrate npoxoxaenus ydeOHoW mnpakTuku 1o BII/] oOyuaromuiics 10KeH OCBOUTH:

Kon [IpodheccuonanpHBIE KOMITETEHITUN

[IK 5.1 VYuer, XxpaHEHHE U BblJlaua KIIIO4YEl OT HOMEpPOB

[IK 5.2 Pabora ¢ mouToii U cooOIIeHusIMY; epeaada UHGOPMAIUHN U TIOCHUTOK JIJIS TOCTEH

[IK 5.3 Opranuszanus 1 KOHTPOJIb OThE31a FOCTEN

IIK 5.4 BrimorHeHHE  OCHOBHBIX — OOSI3aHHOCTEH  aJIMUHHCTpATOpa CIOYXKObBl TIpueMa |
pa3MelIeHUs B cllydae MPOU3BOJACTBEHHON HEOOXOIUMOCTH

1. 5. ®opMbI KOHTpO.IA:

ITpou3sBoacTBEeHHAs PaKTUKA — I (HEepEeHIIUPOBAHHBIN 3a4erT.




1.6. Conep:kaTe/ibHasi XapaKTePUCTUKA MPOTPAMMBI

Conep:xanue yueOHOT0 MaTepuaJia, 1adopaTopHble pad0Thl U MPAKTHYECKUE 3aHATHS,
CaMOCTOsITeJIbHAsI padoTa 00y4alIMXxcs, KypcoBasi pador

O0BbeM yacoB

1 2 3
Tema 1. BoinosiHenne Brimonnenue 1okyMeHTaIbHBIX (hopMalIbHOCTEH MpH 3acenenuu rocreil. Ohopmienue 36
OCHOBHBIX 00s13aHHOCTeIi perucTpanuy B MecTe BpeMeHHOro rpe0biBanusi. UH(popMupoBaHue rocTeit 0 mpaBuiiax
aAMHHHMCTPATOPA CJIYKOBI 1peObIBaHUS B TOCTUHHULIE, OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIIYTax, MOPSIIKE OIUIATHI.
npueMa H pa3MellleHus1 B Odopmiienne pacueros ¢ roctaMu. Odopmienue Boie3a rocreid. OpopmiieHre akToB B ci1ydae
cJydae MPOU3BOJACTBEHHON | MPUYMHEHHUS yIliepOa UMYILECTBY FOCTUHUIIBI
HE00X0MMOCTH
Tema 2. Yuer, Xxpanenue u KonTtpons octyna B Kuible, Cly>keOHble U 00LECTBEHHBIE ITOMEIEeH s ToCcTUHULIBL. [Topsaok 36
Bbl/1a4a KJIKOYEH. y4eTa U XpaHEHHUsI KIIF0YEeH OT TOCTUHUYHBIX HOMEPOB. IIporpaMmupoBanye 3J€KTPOHHBIX
KJIFOYEeH
Tema 3. Pa6ora ¢ mouroii m | [lepenaya nHpopmanuy rocTio o NPUHATHIX AJs HEro coolmieHusx. OdopmiieHre JOCTaBKU 36
€0001IeHUSAMH, NTepeaaya KOPPECIOHICHIIUU HAa UMS TOCTS
HHGOpMaALUH U OCBLIOK
JJIS TocTeit
Tema 4. Opranusanus u dopmupoBanue obuiero cuera rocts. [Iposepka coctosiHus Homepa rocts. Odpopmienue 36
KOHTPOJIb 0The3/1a rocrei pacyeToB 3a MPOKUBAHUE U IONIOJHUTENbHBIE YCIYTU TOCTUHUIIBL. OT3BIB O IPEOBIBAHUY B
TOCTUHUIIE.
Hroro 144




2. TEMATUYECKHUM IVIAH YYEBHOM ITPAKTHUKM I111.05.01

HaumenoBanue
pa3aesioB U TeM

MakcumMajabHas
yuyeOHast
HArpy3kKa

CTyJeHTa (4ac)

KosnuecTBO ay1MTOPHBIX
4acoB NpH 04HOi Gopme

o0yueHust

CamocToATeNh-
Hasi padoTa
CTY/IeHTa

Bcero

Jlao.
padoThI

MpaxkTny.
padoThI

Tema 1. BeimosineHue
OCHOBHBIX
o0sI3aHHOCTEH
aJMUHUCTpPATOpa
CJIyKObI MpUeMa u
pa3MenieHus B cayuyae
MPOU3BOACTBEHHOMI
He00X0MMOCTH

36

36

36

Tema 2. Yuer, XxpaHeHHne
M BBIJa4Ya KJIIOYEIi.

36

36

36

Tema 3. PaGora ¢
MOYTON U
COOOIIIEHUSAMH,
nepexaya nuHGopMamun
U NMOCBLJIOK JIJIfAA rOCTel

36

36

36

Tema 4. Opranuzanus u
KOHTPOJIb 0The3/1a
rocrei

36

36

36

Hrtoro

144

144

144

3. COIEPXKAHUE NPOU3BOJCTBEHHON NPAKTUKH

Tema 1. BoinoJiHeHHe OCHOBHBIX 005I3aHHOCTell a/IMHUHMCTPATOpPa CJOYKObl MpUeMa U
pasMellleHHus B c1y4ae NPOM3BOACTBEHHON HE00X0AMMOCTH

OO0yyJaromumiicst TOMKEeH
3HaTh:

-IIpaBuina npenocraBieHnss TOCTUHUYHBIX YCIIyT B PO.

-JIOJIKHOCTHYIO

WHCTPYKIHSA

MOPTHE.

KBaJIM(UKAIIMOHHBIE TPEOOBAHUS K TIOPTHE.

YmMmeTh:

QO yHKINOHAIbHBIE

-cO0JII01aTh TOKHOCTHYIO HHCTPYKIIUIO TSI TOPTHE;
-co0JII01aTh JOKYMEHTaNIbHbIE (DOPMAbHOCTH MIPU 3aCETICHUH TOCTEH.

Buabr pabor:

Opranu3anusi pabodyero Mecrta TOPTHE.

00s13aHHOCTH

MOPThE.

Brinmonnenue AOKYMCHTAJIbHBIX

¢dbopManbHOCTEl TpU 3aceneHuH rocred. OdopmieHHe perucrTpal B MECT€ BPEMEHHOIO
npebsiBanus. MHopMupoBaHue rocTeil 0 mpaBmiiaXx MpeObIBaHUS B TOCTHHUIIE, OCHOBHBIX H
JONOJIHUTENBHBIX YCIyrax, nopsake ormiatel. Ogopmienue pacyeroB ¢ roctsMu. OpopmiieHue
Bble3sia rocreil. OopMiieHne akToOB B ciydae IPUYMHEHUS yiiepOa UMYIIEeCTBY TOCTHUHHUIIBL.

KOHTpO.]'Ib: KOHTPOJIb MPpETIoaAaBaTCJICM 34 NPABUJIbHOCTHIO BBIIIOJIHCHUSA 3a1aHUs.




Tema 2. Yuer, XpaHeHHe U BbIJ1aua KJIIOYeii.

OOyyJarommiicst TOJKECH

3HaTh:

-C0COOBI KOHTPOJIA TOCTYIIa B HOMEPA.

-BHbI 3aMKOB U KJIFOUEH.

-IpaBWJIa y4eTa, XPAHSHUS U BBIJIAYU KIFOYEH TOCTSIM.

-000py0BaHUE JJIS MPOTPAMMHUPOBAHUS AICKTPOHHBIX KITHOUEH. DJICKTPOHHBIC 3aITUPAIOITHE
CHCTEMBI B TOCTHHHIIC.

YMmerh:

-0(hopMIIATH BBIIAYY KJTFOYA TOCTIO

-o0ecreynBaTh XpaHEHUE U YUET KITFOUCH

Buasbi pador:

BbIJIa4a KIIFOUEH, TPOrpaMMHUPOBAHUE JIEKTPOHHBIX KIIFOUEH

KoHTpoJib: KOHTPOJIb IIPEToJaBaTeIeM 3a MPABUILHOCTHIO BHITIOJIHEHUS 3aJaHUsI.

Tema 3. PadoTa ¢ mo4TOMH M COOOIIEHUSIMH, Mepeaada HH(OPMAIMU H MOCHLIOK /ISl TOCTeM
OO0yuaromuiics 10KEeH

3HaTh:

-IpaBWJIa IIpUeMa uceM, TeJierpamm, Oanieposiel Ha UM TOCTsI U MPOIIEAYPY UX MepeadH.
-TpaBuJIa repenadr HHGOpPMAaI|K FOCTIO O MPUHSATHIX JIJIST HETO COOOIICHHUSIX.

-3aIpeT Ha pasriialieHne nHHOpPMaIMK O TOCTAX MO 3aMPOCy MOCTOPOHHUX JIHII.

Ymern:

-JIOCTaBJISITh KOPPECTIOHICHIINIO, MTOCTYTAIONIYI0 Ha UMSI TOCTEH;

-MH(POPMUPOBATH TOCTEHN 00 OCTaBIEHHOMN 111 HUX UH(DOPMAIIUH.

Buasbi pador: [lepenaua nHpopMaiuu rocTio 0 NPUHATHIX AJ1s1 Hero cooduenusx. Odopmienue
JIOCTaBKU KOPPECTIOHICHIIMH HA UMSI TOCTS

KoHTpoJib: KOHTPOJE IpenoaBaTesieM 3a IPAaBUILHOCTHIO BBITIOJHEHUS 3a/1aHMUS.

Tema 4. Opranuzanusi 1 KOHTPOJIb 0The3/a rocTei

OO0yuaromuiicst 10KEeH

3HaTh:

-1opsAI0K (hopMupoBaHHe OOIIErO cueTa rocTs;

-IpaBWJIa IIPOBEPKU COCTOSHUS HOMEpa I'OCTS.

'Oq)OpMJ'IeHI/Ie PacCUCTOB 3a IMPOXUBAHUEC U JOIMMOJIHUTCIIBHBIC YCIIYT'Y TOCTUHHIIBI.

Ymersb:

-0(OpMIIATH CUET TOCTS;

-IIPOBEPATH COCTOSIHUE HOMEPA IIPU BBIE3E I'OCTS;

Buabsl pa6or: ®opmupoBanue oOmiero cuera rocta. lIpoBepka cOCTOSHMSIT HOMepa TOCTS.
Odopmiierre pacdyeToB 3a MPOKUBAHWUE M JOTMOJHUTEIBHBIC YCIYTH TOCTHHHIBL. OT3BIB O
npeObIBaHUM B TOCTHHHUILIE.

KoHTpOoJ1b: KOHTPOJIE NIPENOJaBaTENIEM 32 IPABUIBHOCTHIO BBITIOJHEHHUS 3a/1aHMUS.



ATTEC TAIIMOHHBIN JINCT
1O MPOU3BOJACTBEHHOMU INTPAKTUKE (I10 MIPO®PUJIIO CHHEHUAJIBHOCTHN)

o npodeccruonansHomMy Moyt [IM.0S «BeinosHenue pador 1o npodeccuu IopTne»

Coemmanbaocth 43.02.14 'oCTHHHYHOE OEI0
Crynenra Kypca TPYIIIIBI

MecTo NpoX0oKICHUS TPAKTUKU OI'AOY BO CIIBITY UCIIO

[Teproa MPOXOKICHUS MPAKTUKH
cC«» 20 r.mo« » 20 r.
Bujbl 4 KauecTBO BHINOJIHEHHS PadoT

Buib1palor,BbINOTHEHHBIX OoneMpadoT IMoxa3aTeIUBHINOIHEHUSIPAGOTBCOOTBETCTBUHIC
00y4aloLUMCABOBPEMSI (KOJIMYECTBO | TEXHOJIOrHeiiH(IIH)TPeGOBAHUIMHOPAHM3ALMU,BKOTOPOM Ouenka
NMPaKTUKH 4acoB) MPOXOIMIANIPAKTHKA
Tema 1. BeinmoJineHHne Opranuzanus pabovero Mecra mopthe. BrInoigHeHUE
OCHOBHBIX JIOKYMEHT/IbHBIX (dopManbHOCTE TpU 3acesieHuU
. rocreit. OdopmieHue perucrtpauu B — MecTe
o0s13aHHOCTEH y
BpeMeHHOro npedbiBanus. MHdopmupoBanue rocrei
aAMUHHUCTPATOpPA 36 O IIpaBUNAX NpeObIBaHUA B TOCTUHUIE, OCHOBHBIX U
CJIy)KﬁbI npuemMa u JOIIOJIHUTEIIPHBIX ~ yCIyrax, IIOpSIIKEC  OIJIATHI.
pa3MelneHns B ciay4dae O(i)OpMJ‘IeHI/Ie pacdyeToB C€ TOCTSAMHU. O(I)OpMJ‘IeHI/Ie
IPOM3BOCTBEHHOI BBIE3/1a TOCTEH. 60(1)0pMneHI/Ie aKTOB B CiIydYae
TMPUIHHEHUS yIepOa IMYIIECTBY TOCTHHHIIEL.
He00XO0AMMOCTH P yHep YHeeTBy
Tema 2. Yuer, 36 .
BbIJIa4a KJIFOYEH, TPOrpaMMHUPOBAaHHUE IIEKTPOHHBIX
XpaHeHj/Ie H BblIJa4Ya KIroueit
KJIKOYCH.
Tema 3. Padora ¢ 36
HOYTON M [Mepenaua nHGOPMAIMK TOCTIO O TPUHSTHIX AJISI HETO
COOOIICHHUSX. Odopmiienue JIOCTaBKH
COO0OIIIEHUSAMM,

KOPPECIIOHACHIIUN HAa UM T'OCTA
nepenada uagopmanun

M MOCBLLIOK JJIsl rocTel

dopmuposanre obLIero cuera rocrs. Ilpoepka
cocTosHUA HoMepa rocTs. OpopMileHHe pacyeToB 3a
. HPOKUBAHHUE U JIOTOIHUTEIbHBIE YCIYTH FOCTUHHIIBL.
rocren OT35IB 0 IPEOBIBAHAN B TOCTHHHIIE.

Tema 4. Opranuszanus 36
H KOHTPOJIb 0The31a

HTorosas onenka

XapakTrepucTuka yueoHoi/mpogeccuoHAIbHOM NeTeIbHOCTH 00y4aloerocsi BO BpeMst
NPOU3BOACTBEHHOIN NPAKTUKH (110 NPO(PUIIIO CTIEIHATBHOCTH):
O6mue u mnpodeccruoHAbHbIE KOMIIETEHLUH, MPEIyCMOTPEHHBIE TNPOTrpaMMON MpPaKTUKH,

OCBOEHBI/HE OCBOEHBI.

(HY’XKHOE TTOYEPKHYTh)

Hroropas onieHKa 110 IIPaKTUKE

PyKOBO)II/ITeJ'IB IMPAKTUKH

(®.1.0.) (moamuce)

Hata «__ » 20 T




4 UHOOPMAIMOHHOE OBECIIEYEHUE OBYUYEHUSA

4.10cHOBHBIC UCTOYHNKH:

1. Opranuzanus 1 KOHTPOJIb TEKYIIEH NeATEIbHOCTH PAaOOTHUKOB CITYKObI MTpHeMa u
pasmemenus. Exuna M. A.M3nanue: 1-e n3a. Fox Beimycka: 2021

2. Tumodeena E.C.IIpoekTrpoBanuie rocTHHUYHON AestenbHocTH. CankT-IleTepOypr: Tpoukuii
moct, 2020 1. , 192 c. (3MeKTpOHHBIH pecypc)

3.@ommuenko, U. A. Opranmuzanus 00CITyXKUBAIOIIETO Mpollecca B TOCTHHUIIE © yieOHOe TTocodne
| ®enep. arentcTBo 1O 06pazoanuio, 'OY BIIO "C.-Iletep6. Topr.-okoH. uH-T", Kad. MmeHemxmenTa .—
Canxkrt-llerepoypr : CII6TOH, 2019

4.2. DJ1eKTPOHHBIE H3TaHUA (DJIEKTPOHHBIE PECYPCHI)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://lwww.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/


http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/

