MUHUCTEPCTBO HAYKU U BBICLIET'O OBPA30BAHISA
POCCUICKOI ®EJEPALIIU
(bez[epaanoe rocyaapCTBECHHOC aBTOHOMHOC 06p330BaTeJ'IBHOC YUPCIKIACHUC BBICHICTO O6pa3OBaHI/IH

«Cankt-IletepOyprekuii monutexanueckuii yuupepeuret [lerpa Benmkoro»
(PT'AOY BO «CIIOITY »)

HNucTuTyT cpeanero npogeccCHOHAJIBHOT0 00pa3oBaHus

CoracoBaHo:
Paboronarenn:

PABOYASI TIPOTPAMMA
YYEBHOM IMPAKTUKH VI1.01.01
IMPOP®PECCHUOHAJBHOI'O MOJIYJIS IIM.01
«Opranuszanus ¥ KOHTPOJIb TeKYIIel 1eITeJJbHOCTH
COTPYAHUKOB CJYKOBbI MpHEMa U pa3MelleHHsD)

o CnNeMaJbHOCTH

43.02.14 T'ocTHHHYHOE 1€J10
I'ox mauaiaa noaroroBku nmo YII 2022
Ha 6a3e ocHOBHOI0 00111€T0 00pa30BaHUs

Cankr-Iletepoypr
2024 rox



PACCMOTPEHA: YTBEPXIAIO:

IIPEIMETHON (LIMKIIOBOI) Hupexrop UCITO
KkoMmuccuer I'ocTuHIHYHOE JIeN0
ITporokon Ne 9 ot 26 anpens 2024 r. P.A. baiioukoB
[Ipencenarens ITHK
« __» 2024 1.

O.A. Jlyranckas

PEKOMEH/IOBAHO:

MeroauueckuM cosetoM MCITO CIIOITY
[Tpotokon Ne 10 ot 31 mas 2024 r.

3am. nupekropa no YMP

E.I'. Konakuna

PaGouas mporpamma ydebnoi npaktuku YI1.01.01 mpodeccronanproro momyis [TM.01
«OpraHuszanusi M KOHTPOJIb TEKyIEeH JAEATEeIbHOCTH COTPYJHUKOB CIYKObl IpueMa u
pasmeleHus» paszpaboraHa Ha ocHoBe (DenepasbHOr0 rocyJapCTBEHHOIO 00pa30BaTENbHOIO
cranzaapta no cneruanbHocTi CIIO 43.02.14 ['ocTuHUYHOE [1€710 U B COOTBETCTBUM C YUEOHBIM
wiaHoM MHctutyra cpensero mnpodeccuonanbHoro oopasosanus PI'AOY BO  «Cankr-
[TeTepOyprekuii nonurexuudeckuit yausepcurer Iletpa Bemkoroy.

Opranmzanus-pazpadorunk: MHCTUTYT cpeHero npodeccuoHaaIbHOTO 00pa3oBaHus
OI'AOY BO «Cankr-IletepOyprekuii monutexHuueckuii yausepeuret Ilerpa Bemukoroy.

PazpaboTunku:
Jlyranckas O..A. —npenoaasarens MCITO



1. MOACHUTEJIBHASA 3AIINCKA

1.1. OcHOBHASl XapaKTePUCTUKA MPOrPAMMBbI

Vuebnas mnpaktuka YII.01.01 Bxomur B cocrtaB NpOPECCHOHATHHOIO MOIYIIS
I[IM.01«Opraau3anusit ¥ KOHTPOJIb TEKYIICH AESITSIBPHOCTH COTPYAHHKOB CIIYXKOBI NpHUEMa M
pa3MenieHus» M OTHOCUTCA K deaepanbHOMy KoMmroHeHTy ydeOHoro miana MCIIO, u ee
CoJlepKaHWEe peanmu3yeTcs Ha 3 Kypce sl oOydaromuxcs 1o crenuanbHoctn 43.02.14
TocTuHU4YHOE Oeto, ¥ BXoauT B 010K "[IpodeccrnonanbHbIi K",

Pabouas mporpamma paspaboTaHa B COOTBETCTBHHM C TpeOoBaHusMu DenepanbHOTO
['ocymapcTBeHHOT0 00pa30BaTENBHOIO CTAHAAPTA CPEIHETO MPOPECCHOHATHLHOTO 00pa3oBaHUs
1o criequanbHOCTH 43.02.14 'ocTUHUYHOE €710, YTBEPKACHHBIM NprkazoM MunoOpHayku P®
ot 9 nekabps 2016 r. Ne 1552, u neiictByromumu yueousiMu tianamu UCIIO.

[IporpamMma yueOHOM MPaKTUKH MPECTaBIsieT OO0l 37eMEHT MOJATOTOBKU CTYACHTOB B

o0JacTu opraHu3aluy U KOHTPOJIS JESITEIbHOCTU COTPYIHUKOB CIIY>KOBI ITpHUeMa U pa3MeILEeHuUs.

1.2. Henu u 3aaa4m y4eOHOI NPAKTUKH:

C nenpio OBNaJIeHUs BUIaMU MPOPECCHOHATBHON JIEATENbHOCTH 110 Npodeccun
00yyaroImuiicst B X0/1e OCBOEHUS y4eOHON MPAKTUKU JOJKEH

HMEThb npaKanecxnﬁ OIIBIT B:

— pa3paboTKe ONepalMOHHBIX MPOLEIYp U CTAHAAPTOB CIIY>KOBI MpUEMa U pa3MeIleHUs;

— IUIAHUPOBAHWM, OpPraHMW3alu¥, CTUMYJIMPOBAHMH W  KOHTPOJIE  JESATEIBHOCTH
VICITOJIHUTEJIEH 110 IPUEMY U Pa3MELICHUIO TOCTEN;
yMeTb:

— IUTAHUPOBATh MOTPEOHOCTH B MaTEPHAIIbHBIX PECYpcax U MEePCOHANE CIIYKOBbI;

— TPOBOAMUTH TPEHUHTH U MPOU3BOACTBEHHBIN HHCTPYKTAX paOOTHUKOB CITYKOBbI;

— BBICTPauBaTh CUCTEMY CTUMYJIMPOBAHUS U JUCHUIIIIMHAPHOW OTBETCTBEHHOCTH
pabOTHUKOB CITYKOBI ITpHeMa U pa3MeIIeHNUS;

— OpraHu30BbIBaTh pabOoTYy MO MOAJCPKKE U BEJACHHUIO HHPOPMALIMOHHOM 0a3bl JaHHBIX
CIIy’KOBI TIpUEMa U pa3MELICHHUS;

— KOHTpPOJIUPOBATh paboTy COTPYIHUKOB CIYyKObI TpHeMa 1 pa3MeIleHus 110 OpraHu3alun
BCTpEY, MPUBETCTBUI U 00CITYKUBAHUS FOCTEH, 110 UX PETUCTPALIUU U Pa3MELIEHUIO, 10
oXpaHe TpyJa Ha pabodyeM MecTe, 10 nepefade pabOTHUKAMU /1€ P OKOHYaHHUH
CMEHBL.



eab yuyeOHOI NPAKTUKH:
1. npuoOpeTeHne  MpPaKTHMYECKUX  HaBBIKOB M KOMIETEHUMH B cdepe

po(hecCHOHATILHOM JIeATETbHOCTH;

2. opopmieHHE JIOKYMEHTOB, HEOOXOIUMBIX I pealu3alud Leled 1o

MpEaAOCTaBJICHUIO TOCTUHUYHBIX YCIYT,

3. Pa3BUTHEC JIJMYHOCTHBIX Ka4yeCTB, HCO6XOI[I/IMBIX B HpO(l)eCCHOHaHBHOfI

JIeSATETbHOCTH.
3agaum y4eOHOM NMPAKTUKM:

1. Hayuuthcs oOyvarommuxcs OQOPMIIATh JOKYMEHTALMIO CIYXKObl IpHeMa |

pa3sMeIeHs
2. Hay4nThcs BECTH YUeT M XpaHEHHE OTYETHBIX JTAHHBIX

3. HayuuThcst ipodhecCHOHAIBHO MTPUMEHSITh HABBIKK JICTIOBOTO OOMICHUS U ATHKET MPU

IIpUEME U Pa3MELICHUH PA3JIMYHbIX KaTErOpUM rocTen

1.3. PexomenayemMoe KOJIMYECTBO YACOB HA OCBOEHHUE Y4eOHOM NMpPaKTUKU: /2 yaca

1.4. TpeGoBaHus K pe3yjbTaTaM y4eOHO NPAKTHKH.

B pesynbTaTe npoxoxaeHus yueoHoi npaktuku o BI1/] oOyuyaromumiics nomkex

OCBOMTH.
Kon HaunMeHoBaHMe BHIOB AeAATEIbHOCTH H IPO(PECCHOHAIBHBIX KOMITETEHIMI

B/Zl1 | Opranu3anus U KOHTPOJIb TEKYILEH AEATEIbHOCTH COTPYIHHKOB CIIYKOBI IpHeMa U
pa3MeIleHNs

ITIK [TnanupoBaTh MOTPEOHOCTH CITYKOBI TPUEMA U pa3MeIIEeHUs B MaTepHaIbHBIX pecypcax

1.1 U TIepcoHane

ITIK OpraHu3oBbIBaTh JESITEIBHOCTh COTPYAHHUKOB CIYXObI IMpHEeMa M pa3MELICHHs B

1.2. COOTBETCTBHUH C TEKYIIMMH IJIAHAMHU U CTAaHAAPTAMH FOCTHHUIIBI

IIK KouTponupoBaTh TeKyllyl0 J€ATEIbHOCTh COTPYAHHMKOB CIYXObl Tpuema u

1.3. pasMeleHus Ui MoiepKaHus TpeOyeMoro ypoBHs KadecTBa

1. 5. ®opMbI KOHTPOJIA:

VYuebHas npakTuka — qudepeHnpoBaHHbIN 3aUeT.



1.6 Conep:xaTe/ibHAsi XapaKTEePUCTHKA MPOTPAMMBbI

Tema 1. IIpuem u pazmenieHue rocrei
Opranuzanus padouero mecra CiyxObl mpuema U pasmemnieHusi. OopmiieHne u perucTpanus

rocreii. BreimonmHeHHe HEOOXOIUMBIX TOKYMEHTaIbHBIX (opmansHOcTel. WMHDOpMupoBaHue
rocreii O TpaBWIaX pacueToB, MPaBWIAX BHYTPEHHETO paCHOpsSAKa W MPOTUBOMOKAPHON
6e3omacHocTr. OdopMIleHHE PETUCTPAIIMA WHOCTPAHHBIX T'OCTEH, BUII-TOCTEH, KOPIIOPATUBHBIX
TOCTEH, TPYI OT areHTCTBA U JPYTUX KaTErOpui.

Tema 2. UndopMupoBaHue rocrei

[Tpenocrapnenue cipaBoYHON HHPOPMAITUU 00 yCIIyrax TOCTHHHUIIBL. 3aKII0YCHHE TOTOBOPOB HA
MPEJOCTABIICHUE TOCTUHUYHBIX YCIyr. KOHTposib OKa3aHHMs BCEX OIUIQYEHHBIX YCIYT 10
JOoroBopy. OtpaboTKa HaBBIKOB OOIIEHHA C TOTpeOUTENeM B Ipolecce NpHEeMa, PETUCTpalMd |
pasMCIICHUA rocreii Ha HWHOCTPAHHOM A3BIKC, C HMCIIOJIb30BAHUEM TCXHHUKU U MPUEMOB 3(1)(1)CKTI/IBHOI‘O
o0rIeHus

Tema 3. PacueTsl ¢ rocTsIMH

Odopmienne cueToB 3a MPOKUBAHUE U JOMOIHUTENbHBIE yeayru. Opranu3aius Bbie3ja TOCTe.
Opranusanus Bbeie3ga roctei. [lopsmaok mepemaum cmeHbl. [lopsimok odopmileHHs pa3MeHa
Kymop. KoHTpoJib 0Ka3aHus IEpEvHs yCIyT, MPEAOCTABISAEMbIX B TOCTHHHUIAX (TI0 IOTOBOPY).
Odopmienue u MOAroTOBKA CYETOB TOCTEH.

2. TEMATHYECKHUM IIJIAH YYEBHOUM TPAKTUKH VII 01

Makcumainb KosnuyecTBo ay1uTOpPHBIX CamocrosTes
Hasi yueOHasi 4acoB NpH 04HOi Gopme b-Has padora
Haumenosanue pasjieon HArpy3Ka o0y4eHus CTY/IeHTa
U TeM
CTyJIeHTa
(uac) Beero JIao. IpakTny.
padoThI padoThI
Tema 1. IIpuem n } 28 28 28
pasMelleHHne rocrei
ITIeMa 2. y 16 16 16
HpOpMHUPOBaHHE FOCTEH
Tema 3. Pacuersl ¢ 28 28 28
roCcTAMH
Hroro 72 72 72







3. COIEP)KAHUE YUEBHOM TIPAKTUKH

Tema 1. Ilpuem u pasmelieHue rocrei

OO0yuaromuiics 10JKeH

3HaTh:

-OpraHu3aluIo CIyKObI pUeMa U pa3MeIICHNUS;

-CTaHJapThl KauecTBa OOCIIY>)KMBaHHUsI IPU MIPUEME U BBIMICKE TOCTEIH;

-[paBuja IpUEMa, PETUCTPALIUU U ITOCEJIEHUS TOCTEH, TPy, KOPIIOPATUBHBIX FOCTEM;
-FOPUAMYECKUE ACTIEKThI U PABUJIA PETUCTPALMU NHOCTPAHHBIX T'OCTEMH;

Ymers:

-OpraHU30BbIBaTh paboyee MeCTO CIIyKObl pUeMa U Pa3MELICHHUS;

-peructpupoBath rocteit (VIP-rocreil, rpynn, KOpropaTUBHBIX FOCTEN, MHOCTPAHHBIX FPAXAAH);
Buasl pa6or: Opranusanus pabodero mMecra CiryxObl mpuema u pasmemeHus. OdopmicHue u
peructpanus TocTed. BpImomHeHHME HEOOXOMUMBIX JOKYMEHTAIBHBIX  (POPMATLHOCTEH.
WudopmupoBanre rocreid o MpaBujax pacueToB, MpaBUaX BHYTPEHHErO pacmopsaka Hu
MIPOTUBOMOXKAPHOI 06E30MaCHOCTH.

KoHTpoJib: KOHTPOJIb IPENogaBaTEIEM 3a NPABUIBHOCTHIO BBIIIOJHECHUS 33/IaHUS.

Tema 2. UndopMupoBaHue rocrei

OO0yyaromuiics JOKeH

3HaTh:

- OCHOBHBIC U JIONIOJHUTEJIBHBIC YCITYTH, MPEI0CTABISIEMbIE TOCTHHHIICH;

- BUJBI COTJIAICHUH (JIOTOBOPOB), TIPaBUiIa UX COCTABJIICHUS, MOPSJOK COTJIACOBAHUS U

oA CaHusAd,

YMmeThb:

- uHPOPMHUPOBATH MOTPEOUTENS O BHAAX YCIYT U NPaBUIaxX 0€30MaCHOCTH BO BpeMS
HpO)KI/IBaHI/ISI B T'OCTHHUIIC,

- TOTOBHUTH HpOGKTBI I[OFOBOpOB B COOTBETCTBHHU C HpI/IHﬂTBIMI/I COTJIalICHUSsAMHA U 3aKJIH0O4YATh UX
C TypareHCTBaMu, TypoIepaTopaMu U UHBIMU CTOPOHHUMH OpTaHU3ALMIMU;

- KOHTPOJHUPOBATh OKA3aHHUE MEPEYHS YCIYT, IPEIOCTABISIEMbIX B TOCTHHHIIAX (TI0 I0TOBODY);
Buasl pador:

[IpenocraBnenue cripaBoYHOM HHGOPMAIIMK 00 yCIIyrax TOCTUHHIIBL. 3aKII0UeHHe JOTOBOPOB HA
HpeI[OCTaBJ'IeHI/Ie TOCTUHHUYHBIX yCJ'IyF. KOHTpOJ'II) OKa3aHHusl BCEX OINTAYCHHBIX ycnyr 110
JIOTOBODY.

KOHTpOJ]I)Z KOHTpOJ’IB npenoz[aBaTeneM 3a HpaBI/IJ'H)HOCTI)IO BBIIIOJIHCHUA 3aJaHU.

Tema 3. Pacuersl ¢ rOCTAMH

OO0yuaromuiics T0JKEeH

3HaThb:

- ipaBrIIa 0(hOPMIICHHSI CUETOB 32 MPOKUBAHHUE U JIOTIOTHUTENLHBIE YCIYTH;

- BUIBI OquTHOﬁ AOKYMCHTAIlMH, MMOPAJOK BO3BpaTa ACHCKHBIX CYMM T'OCTAM;

- OCHOBHBIE (DYHKITUH CITY>KOBbI HOYHOTO TIOPThE U MPABHJIIA BHIMOJIHEHHS HOYHOTO ay/INTa;
YMmerTh:

- 0()OPMIIATH U MOATOTABIMBATH CUETA TOCTEH U MPOM3BOIUTH PACUETHI C HUMU;

= BBITIIOJHATH O6§I3aHHOCTI/I HOYHOT'O IIOPTHE;

Buasi pador:



OdopmieHne cueToB 3a MPOKUBAHKE U ONOJHUTENbHbIE yeiyru. Opranuzaius Bble3a rocTei.
Opranuzanus Beie3a rocreit. [lopsaok nepenaun cmensl. [lopsinok opopmienus pazmMeHa
KYIIIOP.

KoHTpoJib: KOHTPOJIb MpernoiaBaTeieM 3a MPaBUILHOCTHIO BBIMIOTHEHUS 3aJaHUsl.



ATTECTAHI/IOHHblfl JIMCT
O YUYEBHOM IMMPAKTHUKE (ITIO MIPO®UJIIO CHEIIUAJIBHOCTH)

1o npogeccuoHanbHOMy MoayJr0 1IM.O1

«ODFaHI/ISaHI/I}I 1 KOHTPOJb TEKYIIECH JICATSILHOCTH COTPYIHUKOB CJ'IV}K6BI npucMa

U pasMCIICHUA

CnennansHocTh 43.02.14 "'ocTHHHUYHOE JIEII0

Crynenta __ Kypca IpyIIbI

Mecto npoxoxaenns npaktuku @LAQY BO CIIBITY UCTIO

[Tepuox IpOX0KICHUS TPAKTUKH
C« » 20 r.10 « » 20 1.

Buapbl 1 kauecTBO BHINOJTHEHUS PadoT

Bunei pator, Obbem pador ToxazareIBbIIOHEHNS PA0OTB Ouenka
BbINOJIHEHHBIX (Ko IM4ecTBO COOTBETCTBUMC TEXHOJIOTHEHH(LTH)
00y4AIOIIMMCSI BOBpPEMSI 4acoB) TPeOOBAHMSIMUOPT AHM3AIMH, BKOTOPOI
NMPaKTHKHA MPOXOTUIANPAKTUKA

[MoaroroBka nHMPOPMAIIMOHHBIX
MaTepHaJoB JJIsl CIyKObI IpHEeMa 1
pa3MeleHnst yaeOHON TOCTHHHMIIB;
o(opMIIEHUE PErUCTPALIUU TOCTIM

28 Ppa3INYHbIX KaTeFOpHﬁ; JOKYMCHTAJIbHBIC
(OpMaIIBHOCTH NTPH 3aCEJICHHUH; TPaBUIIA
0€30MacHOCTH U BHYTPEHHETO
pacropsiika, TIpaBuiia pacyeToB 3a
OCHOBHBIE U JIOTIOJTHUTEIIBHBIE YCIYTH

Tema 1. IIpuem n
pa3MeleHue rocrei

TOCTHHHIIBI

[TepeueHb OCHOBHBIX M JIOTOJIHUTEIBHBIX
Tema 2. YCIIYT TOCTUHULIBI, TPEAOCTABICHUE
HNudpopmupoBanue 16 CIIPaBOYHOM MH(POPMALIUH TOCTAM O
rocreu paboTe MecT NUTaHWs, Pa3BICUCHUH U TIp.

C CO6J'IIOI[CHI/ICM npaBuI ACJIOBOTO
O6H1€HI/I${ U TOCTUHUYHOI'O 3THKECTA

OdopmieHre pacyeToB B TOCTIMY,
MpOBEJICHNE HAYUCIICHUH 3a
JIOTIOTHUTEBHBIC YCITYTH; OPSII0K
repeaady CMEHBI

Tema 3. Pacuernl ¢
rOCTAMH 28

HTorosas onieHka

XapakrepucTuka yueOHoii/mpodeccHOHAIbHOM 1eITeJJbHOCTH 00y4aK01Ierocs BO Bpems
y4eOHoil npakTuKH (110 NpoduiIIo cnenuajbLHOCTH):



O6ume u mnpodeccHoHAIbHBIE KOMIIETEHIINH, MPEAYCMOTPEHHBIE MPOTPaMMOM TPaKTHKH,
OCBOEHBI/HE OCBOECHBI.

(Hy»KHO€ HO4YEPKHYTh)

Hrorosas OIICHKA II0 IIPAKTHKE

PYKOBO,I[I/ITCJ'IB IIpaKTUKH

(®.1.0.) (moamnuco)
Hara « _ » 20 r

4 UuopmanmoHHoe odecnevyeHue 00ydeHus

IleuaTHbIE U3TAHUA

1. Opranuszanus ¥ KOHTPOJIb TEKYLIEH 1€ATEIbHOCTU paOOTHUKOB CIIYKObI puemMa u
pasmemenus. Exuna M. A .M3nanue: 1-e u3n. Tox Beimycka: 2019

2. Tumodeena E.C.IIpoexktupoBanue rocTuHUYHON nesrenbHocTU. CaHkT-IleTepOypr:
Tpounkuit moct, 2018 ., 192 c. (3:mekTpoHHBIHI pecypc)

3.®omuuenko, 1. A. Opranuzanus 00CTy KUBAIOMIETO MPOIecca B TOCTUHUIIE : YIeOHOe
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4. http://prohotel.ru/
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