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Pabowas mporpamma mpousBoactBeHHoN mnpaktuku [II1.01.01 mpodeccrnonampHOrO
monyist IIM.01 «Opranu3anuss ¥ KOHTPOJb TEKYLIEH AEATENIbHOCTH COTPYAHMKOB CIYXOBI
npueMa ¥ pa3MelieHus» paspaboraHa Ha ocHoBe dDenepanbHOTO TOCYAapCTBEHHOTO
obOpasoBarenbHoro crangapra no crnenuanbHoctn CIIO 43.02.14 T'ocTHHWYHOE €0 U B
COOTBETCTBUU C Y4eOHBIM IuTaHOM HWHCTHTyTa cpenHero mnpogeccCHOHaIbHOrO 00pa30BaHUA
OI'AOY BO «Cankr-Iletepbyprekuil monutexuuueckuil yausepcuret Ilerpa Bemukoroy.

Opranuzanus-pazpaborunk: HWHCTUTYT cpegHero mnpodeccHoHalbHOro 00pa3oBaHus
OI'AOY BO «Cankr-IletepOyprekuil nonurexuuueckuil yausepeuteT [letpa Benukoroy.

Pazpabotunku:
Jlyranckas O..A. — npenonasatens UCITO



1. HOACHUTEJIbBHASA 3AITNCKA

[TpousBoncTeennas mpaktuka [111.05.01 Bxoaut B coctaB nmpodeccHoHATBEHOTO MOIYIIS
[IM.0] «Opramusams W KOHTPOb TORYMeH MCATCNBHOCTH COTPYIHIKOR CHYKOBI HpueNMa W
PASMRUIRHMA» 1 OTHOCUTCS K (QenepaabHOMy KommoHeHTy ydyeOnoro turana WCIIO, u ee
CoJIepXKaHUEe peanusyeTcs Ha 3 Kypce mia oOydarommuxcss mo crnenuanbHoctu 43.02.14
TocTHHHYHOE /1€J10, ¥ BXOAUT B OJIOK MPAKTUK MO MPOQUITIO CHIEIHATBHOCTH.

PaGouass mporpamma pa3paboTaHa B COOTBETCTBUU C TpeboBanusmu DenepanbHOro
I'ocynmapctBerHoro obpasoBatenbHoro crapgapra mius CIIO mo cnemumaneHocTn 43.02.14
['ocTuHMYHOE N1e710, YTBEPKIEHHBIM Mpuka3oM MuHoOpHayku PO Ne 1552 ot 9 nexabps 2016
r., ¥ neiictByromumu yueOasiMu mmanamu MCITO CIIOITY.

[Iporpamma npousBoactBeHHoW mnpaktuku IIII 01 mnpexncraBiasier coOON 3JIEMEHT

MOJATOTOBKH CTYJCHTOB B OOJACTH OpraHU3alik IpHeMa W OOCITy)KUBaHHsS TYpUCTOB B
TOCTUHUIAX U TYPUCTCKUX KOMILUIEKCAX, MPEIOCTABICHUS OCHOBHBIX M JOTIOJHUTENbHBIX YCIYT
TOCTHHHMIIBI, OPTaHU3AIIH JeSITeIbHOCTH COTPYAHUKOB CITY>KOBI IIPUEMa U pa3MEIICHUsI.
B nmporecce npoxokieHus: MPakTUKU, 00ydaromnuecs: JOMKHbI HAYyYUThCS MPUHUMATh 3aKa3bl OT
norpeduteneit u opopmIsTh WX, OpPOHHMPOBATH W BECTH TOCTHHHYHYIO JIOKYMEHTAIHIO,
MPUHUMATh, PErUCTPUPOBATH, MPOU3BOAUTH PACUET MPOXKUBAHUS B TOCTUHHUIE M pa3MellaTh
TOCTEH, MPEIOCTABIATh TOCTIM HH(POPMAIIUIO O TOCTUHUYHBIX YCIIyTaX, COCTABISATh PAaCIIHCAaHUE
paboThl COTPYOHUKOB CIYKObl TIpHeMa U pa3MelIeHHUs, MPOBOAUTh WHCTPYKTAXH U
KOHTPOJIMPOBATH COOJIO/ICHIE BHYTPHU(PUPMEHHBIX U OTPACIIEBBIX CTAaHAAPTOB B TOCTUHUIIE.

1.2. lenu u 3a7a4u MPOU3BOICTBEHHO MPAKTHKH:

[IpousBojcTBEHHAsT MpakTUKa TIO0 TPOPWII0  CIEMUATBHOCTH  HampaBliecHA Ha
dbopMupoBaHUE y CTy/AeHTa OOIINX KOMIIETEHIINH, a Takke MpodeCCHOHATBHBIX KOMITETEHIIUH,
NpUOOpETEeHNE MPAKTUYECKOTO OMbITA M Peau3yeTcsl B paMKax Mpo(eccroHalbHBIX MOJyJel
OIIOIT CIIO mo xaxaoMy W3 BHIOB NPO(ECCHOHATBHOM IESATENbHOCTH, MPETyCMOTPEHHBIX
®I'OC CIIO no cnenmansaOCTH 43.02.14 ['ocTHHHYHOE JIETIO.

C menpio oOBIaNeHUS BUAAMU TPO(ECCHOHATBHOW AESITENbHOCTH TO CHEeNHaTbHOCTH
oOydJaronuiics B X0/1€ OCBOEHUs Mpou3BoAcTBeHHOM npakTuku [1I1 01 nomken
HMETb HpaKTl/l‘IECKI/lﬁ OIIBIT B.

- pa3paboTKe OMepauOHHBIX MPOLEAYP U CTAHIAPTOB CIYXKOBI IpHUEMa UPA3MEIICHNUS;
- IJTAHUPOBAHUH, OPTaHU3AIUHU, CTUMYIMPOBAHUN U KOHTPOJIE AESTEILHOCTH
UCTIOJTHUTEIICH TI0 IPHEMY M Pa3MEIICHUIO TOCTEH.

1.3. PexomMeHnayeMoe KOJIMYECTBO YaCOB HA OCBOEHHUE MPON3BOACTBEHHOM
NPaKTUKH: 108 yacos



1.4, TpeGoBanus K pe3yjbTaTaM NPOU3BOICTBEHHOI MPAKTUKH.
B pesynbrare npoxoxaeHus: Npou3BoACTBeHHOM mpakTuku 1o BI1/] oOyuaronuiics nqomkeH

OCBOMTE:
KonHauMeHoBaHue BUIOB 1eIT€JILHOCTH U PO ecCHOHAIBbHBIX KOMIIeTeHIIH
B/l 10pranu3aiiuss M KOHTPOJIb TEKYIICH JEATEIBHOCTH COTPYAHHUKOB CIYXKObl IpHeMa U
pa3MeIeHHs

ITK [naHupoBaTh MOTPEOHOCTH CIYXOBbI MpHEMa W Pa3MEUICHHS B MaTCPUAIBHBIX pecypcax H
1.1 MepcoHae
[1K Opranu30BEIBaTh JIEATSIBHOCTH COTPYAHUKOB CITYXKOBI PUEMa U Pa3MEICHUS B COOTBETCTBHH C
1.2. TEKYIUMHU TUIAHAMH U CTAaHJIaPTaMH TOCTUHUIIBI
[1K KOoHTpOMpOBaTh TEKYIIYIO JCSATCIHHOCTh COTPYAHHKOB CIYXOBI MpUEMa W pa3MENICHHS IS
1.3. MoJIep>KaHusl TpeOyeMOoro ypoBHS KauecTBa

1. 5. ®opMbI KOHTPOJIS:
[Tpon3BoacTBEHHAS MpaKTUKA — AU HEepEeHITUPOBAHHBIN 3a4eT.

1.6. Conep:kaTesibHasi XapaKTEPUCTHKA MPOrPaMMblI

[Tporpamma npousBoacTBerHOl pakTuku 111 01 paccuntana va 108 gacoB [uis crienuarbHOCTH
43.02.14 T'octuHUYHOE AEO.

Tema 1. Ilpuem n o6padoTKa 3a8BOK Ha OPOHMPOBAHHUE

1. ITpuem 3aka30B Ha OPOHUPOBAHUE U BeJIeHHE JOKYMEHTAIMOHHOTO 00eCIIeUeHHS.

2. Odopmienue 3asBku Ha OpoHupoBaHue. CocTaBieHue rpaduka 3arpy3ku HOMEpHOro (GoHzaa
U KapThl JBUKEHHUSI HOMepOB. OTpaboTKa HaBBIKOB pabOThI MPOopECCHOHATBbHBIMU TPOTPAMMAaAMU
1 UX MOZYJISIMU.

Tema 2. [Ipuem, perucTpanusi 1 pa3MelleHue, NpeJocTaBjieHne HHPOPMALUHM 00 OCHOBHBIX
U 1ONOJTHUTEIbHBIX yCayrax

1. IlpuBercTBUE rocTell. BrimonHeHne He0OXOAUMBIX (DOpMATBHOCTEH.

2. OopmiieHHE CUETOB 32 TIPOKMBAHUE.

3. MadopmupoBaHue 0 MpaBUIax BHYTPEHHETO PACIIOPSIKA B TOCTHHHIIE.

4. OCHOBHBIE U JIOTIOJIHUTENIbHBIE YCIIYTH TOCTHHHULIBL.

5. IlpenocraBnenne uHGOpMaIuu 06 ycayrax 1 UX CTOUMOCTH.

6. OrtpaboTka HaBHIKOB HWH(QOPMHUPOBAHUS TOTPEOUTENsT O BHIAX YCIyT M MpaBHIIaxX
0€301aCHOCTH BO BpeMsl IPOKUBAHUS B TOCTUHUILIE

Tema 3. 'ocTUHHYHBbIE CTAHAAPTHI

1. Nsyuenue BHYTpUPHUPMEHHBIX CTaHIAPTOB OTENS MJIS COTPYAHHMKOB CIY>KOBI TIpHeMa U
pa3MeIleHHUS.

2. AHanu3 BBINOJHEHUS BHYTPU(MUPMEHHBIX CTaHIAPTOB COTPYAHHMKAMHU CIIyKOBI MpHEeMa H
pa3MeIleHHUS.

Tema 4. Opranuszanus 1esiTeJIbHOCTH CJIYKObI IpHeMa U pa3MelleHust
1. CocraBnienue paboyero pacrnucaHus COTPYAHUKOB CIYKObI TpHeMa U Pa3MEIICHHS.
2. YyacTue B IPOBEICHUU UHCTPYKTAXKEH cOTpyaHUKOB ciry>k0b1 CIIuP.



3. IMopsinok nevictBuii corpyauukoB CITuP B upe3BbIYaiiHBIX CUTYaITHSX.

3aImmMTa 0TYETOB

2. TEMATUYECKHWM ILJIAH l'IPOI/BBOI[CTBEHHOﬁ IMPAKTUKH
III1 01 gt ciemumansHOocTH 43.02.14 T'ocTHHUYHOE 1€TI0

MakcumajibH B Tom umnciie CamocTosiTesb-
HaunmenoBanue pasiejoB u ast y4eOHast Beero JIa0 Ipakray. Hasi padora
TeM Harpyska padoThI padoThI CTy/leHTa
cTyAeHTa (4ac)
Tema 1. IIpuem n
00padoTKa 3a5IBOK HA 24 24
OpoHMpOBaHHE
Tema 2. IMpuem,
perucrpanus U
pa3MelleHue,
npeaocTaBjieHue 36 36
uHopManun 00
OCHOBHBIX u
AOMOJHUTEIBHBIX yCJIyrax
Tema 3. TocTUHHYHBIE 20 20
CTAHAAPTHI
Tema 4. Opranusauus
AesITeJIbHOCTH CIIYKOBI 28 28
npueMa 1 pa3MeneHus
Hroro 108 108 108




3. COIEPXXAHUE HPOPBBOI[CTBEHHOﬁ IMPAKTUKHA
I1I1 01 g cnenuansHOocTH 43.02.14 T'ocTHHUYHOE 1€TIO.

Tema 1. Ilpuem u o0padoTka 3asiBOK Ha OpoHUpoBaHUe OOyJArOIIMIICS JTOIDKEH:
3HaThb:

- OpraHu3aluIo CI1y>KObl OPOHUPOBAHUS;

- BUJIBI U CLIOCOOBI OPOHUPOBAHMUSL, BUJIBI 3asIBOK [10 OPOHUPOBAHUIO U JCHCTBUS 10 HUM;
Ymersb:

-O(bOpMJI?ITI) N COCTABJIATH PAa3JIMYHBIC BUbI 3a51BOK 1 6HaHKOB;

-BJIA/IETh TEXHOJIOTUEH Tesle()OHHBIX ITIEPETOBOPOB;

Buabi pador:

3anonHeHue 6JIaHKOB 3as5BOK HAa OPOHUPOBAHKE; COCTaBIeHHE Ipaduka 3arpy3Kd HOMEPHOTO
(doH/1a ¥ KapThl IBUKEHUSI HOMEPOB.

KoHTpoJib: KOHTPOIIb Mpeno/iaBaTeieM 3a MPABUILHOCTHIO BBIIIOJIHEHUS 3aJaHNUS.

Tema 2. IlpuemM, perucTpanus u pa3MellieHne, NpeaocTaBjienne nHGopManun 06 OCHOBHBIX
U I0MOJTHUTEIbHBIX YCIyrax

OO0yuaromuiics TOJKEH:

3HaTh:

- IpaBUJIa MPEOCTABICHUS TOCTUHUYHBIX YCIyT B Poccuiickoii @enepanuy;
-OpTraHU3alUIo CIY>KOBI IpUeMa U pa3MeIICHNUS;

-CTaHJapThl KaueCTBA OOCITY>KUBAHHUsI IPU MPUEME U BBIMHICKE TOCTEH;

- OCHOBHBIC U JOIIOJITHUTCJIBHBIC YCJ'IYTI/I, HpCI[OCTaBJ'IHCMI)Ie FOCTHHHHCﬁ;

- IpaBmJIa OPOPMIIEHHUS CUETOB 32 MPOKUBAHUE U TOTIOTHUTEIbHBIC YCITYTH;

- IPUHIIUIIBI B3aUMOJIEUCTBUS CITY>KOBbI TPHEMa U pa3MELIEHHS C IPYTUMU OTJeIaMu
TOCTHHHIIBI;

YMerThb:

-O(bOpMJ'IfITB U IIOoAroTraBJINBATH cUCTA FOCTGfI 158 HpOI/I3BOI[I/ITI) paC‘-ICTI)I C HUMU,

- KOHTPOJIMPOBATH COOJIIO/ICHHE TTIEPCOHAIIOM TPeOOBAaHUM K CTaHIapTaM M KaueCTBY
00CITyKUBaHUS TOCTEH.

Buasbl pador:

JoxymeHTanpHOE 0(hOpMIICHHUE MPOKUBAHUS, O()DOPMIICHHE CUETOB; MIPEAOCTABICHHUE
uH(pOpMaIK 00 OCHOBHBIX U JIOMOJHUTENBHBIX YCIyraX TOCTUHUIIBI B COOTBETCTBHUH CO
CTaHJapTaMH OOCTYKUBAHUSI.

KoHTpoJib: KOHTPOIH Mpeno/1aBaTeIeM 3a MPABIILHOCTHIO BBIMIOTHEHUS 33JaHNUS.

Tema 3. 'ocTHHHYHBIE CTAHAAPTHI

OO0yyaromuiicst JOKEH:

3HaTh:

- OTpacieBble U BHYTPU(PUPMEHHBIE CTaHAAPTHI;

YMmers:

- coOmo1aTh TPeOOBAHMUS CTAaHAAPTOB MPH PabOTE C TOCTSIMHU U BBITIOJIHEHUH
MIPOU3BOJICTBEHHBIX 3a/1a4.

Buasbi pador:

CobmnroeHne roCTHHUYHBIX CTAHJAPTOB IPU pabOTe C TOCTSMH U BBIITOJTHEHUN
MIPOM3BOJICTBEHHBIX 3a/1a4.

KOHTpO/Ib: KOHTPOJIb IIPENoaBaTeIeM 3a MPaBIIIbHOCTHIO BBIITOJTHEHUS 3aaHUsL.



Tema 4. Opranu3anus J1esiTeJJbHOCTH CJIY:KObI IPHeMa U pa3MelleHus
OO0yyaromuiics TOJKEH:

3HaTh:

- nmpuHIUI padotsl ciyx0b1 CIIuP;

- [IpaBUJIa IIPOBEACHUSI NHCTPYKTAXEN U TPEHUHIOB 1)1 cOTpyAHUKOB CITuP;
Ymers:

- COCTaBJIATh pabouee pacnucanue coTpyaHukos CIIuP;

- IPOBOJAUTH UHCTPYKTAXXH COTPYAHUKOB.

KoHTpoJib: KOHTPOJIb Mpeno1aBaTesieM 3a IPABUIIBHOCTHIO BBIIIOJIHEHUS 3aJaHHUS.



4. PEKOMEHAYEMAS JIMTEPATYPA

1. Opranuzanus ¥ KOHTPOJb TEKYIIEH NEATEIbHOCTH PAOOTHUKOB CIY>KOBI Mpuema u
pa3MenieHus. Exuna M. A .U3nanue: 1-e u3n. Iox Bbilmycka: 2021

2. TumodeeBa E.C.IIpoextupoBanue rocTHHHYHON aestenbHOCcTH. CaHkT-IletepOypr:
Tpounkuit moct, 2020 1., 192 ¢. (3JIEKTPOHHBIN pecypc)

3. @omuuenko, M. A. Opranuszanus o0CITy)KMBAIOIIETO MPOLECCa B TOCTHHULE: ydeOHOe
nocobue / @enep. areHTcTBO MO 06pazoBanuto, 'OY BIIO "C.-Iletep6. Topr.-okoH. un-1", Kad.
menemxmenta .— Cankr-IletepOypr : CII6TOU, 2019

5. PEKOMEHAYEMBIE CPEACTBA OBYYEHUA

Texuuueckue: MyabTUMeINHBIN koMmILieke, [IK ¢ goctymnom B Internet.
Harasigublie: MeTonnyeckoe mocodue Juist IpakTUYeCKUX padoT, OJJaHKU TOCTUHUYHBIX
JIOKyMEHTOB.



ATTECTAIIMOHHBIN JINCT 1o npon3BoACTBEHHOI NPAKTHKE

1. ®.M.O. crynenra, Ne rpymiisl,

CIICNHAJIBHOCTD

2. IlpousBoacTBeHHAas mpakTHKa 1o npodeccruonansaomy Moayao [IM 01"Opranauzanus u
KOHTPOJIb TEKYIIEH JeSATEIILHOCTH COTPYIHUKOB CITYXObI IIpreMa U pa3MenieHus"
3. Mecto npoxoxaeHue NpaKTUKU (OpraHu3anys), HauMeHOBaHUE, IOPUIUIECKUI

azpec

>

Bpewmst mpoBenenus npaktuku 3 Kypce, 6 cemectp

5. Bunbl u ka4ecTBO BBINOTHEHUS pabOT

Bunet u 066eM pabor,
BBITIOJTHEHHBIX
00y4aromuMcs BO BpeMst
HPAKTUKH

[Tokxazarenu BbINOIHEHUS padoT B
COOTBETCTBUH C TEXHOJIOTHEH U
(unm) TpedoBaHUAMU
OpraHu3alyu, B KOTOPOH
IIPOXOIMJIA TPAKTHKA

OreHka

[Tpuem 3aka3oB Ha
OpoHUpOBaHUE OT
notpeduTenen

3anonHeHHbIe OJIaHKHU 3asBOK Ha
OpOHUPOBaHUE; COCTABICHHBIN
rpaduk 3arpy3ku HoMmepHoro GoHza
Y KapTa JBWKXCHUS HOMEPOB.
O0paboTKa MOTY4YEHHBIX 3a8BOK Ha
OpoHUpOBaHUE, MOJTBEPKICHUE U
aHHYJIMpOBaHHE OpPOHMPOBAHUS,
oopMIIeHHE COOTBETCTBYIOIIECH
JOKYMEHTAITUH.

[Ipuem, peructpamus u
pa3MellleHne, MPeJ0CTaBICHUE
uH(popmalu 06 OCHOBHBIX U
JIOTIOJTHUTEIBHBIX yCIIyTrax

JlokyMeHTasbHOE 0(hopmIIeHUE
MIPOXKUBaHUs; 0(hOPMIICHHE CUETOB;
YMEHUE MPETOCTABIAT
nH(pOpMaIKi0 00 OCHOBHBIX U
JIOTIOTHUTEIBHBIX YCITyTax
TOCTUHUIIBI B COOTBETCTBUU CO
CTaHJapTaMH OOCITYKUBaHHUS.

I'ocTnHMYHBIE CTaHAapThI

AHanu3 BHYTpU()UPMEHHBIX
CTaHAapToB 1)1 coTpyaHuKoB CIIuP

Opranuzanus qesiTeIbHOCTH
CIIykObI IpuemMa u
pa3MeleHus

CocraBnenue pabodero pacnucanus
1t cotpytHukoB CIIuP;
COCTaBJICHHUE MMaMATKH IS
MPOBEJICHUST MHCTPYKTAKA
COTPYAHHUKOB

Hrorosas onieHka

XapakrepucTuka y4eOHO/npogeccCHOHATBHON 1esiTeIbHOCTH 00y4Yaoumerocs

NMPOU3BOJACTBEHHON MPAKTUKHU (110 NPOPUIII0 CIENUATBHOCTH):

O6mme u npodeccuoHaIbHBIE KOMIETEHLUH, MPEIyCMOTPEHHbIE MPOrpaMMOi

OCBOEHBI/HE OCBOCHBI.
(Hy»XHOE TOTYCPKHYTB)

BO BpeMs

NPAKTHKH,



Hrorosas OIICHKA I10 IMPAKTHUKE

PykoBoauTenb nmpakTuku

(®.1.0.) (oamwcs)
Jara «__ » 20 1.




