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1. HOACHUTEJBbHASA 3AIINCKA

1.1. OcHoBHAasI XapaKTePUCTHKA MPOrPaMMBbI

VYyeonas npaktuka YII1.04. BxomuT B coctaB mpodeccruoHambHoro Momyis I[1IM.04
«Opranuzanysi 1 KOHTPOJb TEKYLIEH NesTeNbHOCTH COTPYIHUKOB CIY:KObl OpOHHpPOBAHUS U
IPOAAX» M OTHOCUTCA K (elepanbHOMYy KOMIIOHEHTY ydeOHoro rutaHa MCIIO CIIGITY, u ee
collepkaHue peaim3yercss Ha 4 Kypce g oOydarommuxcs no crnenuanbHoctu 43.02.14
T'ocTuHUYHOE Oento, ¥ BXoauT B 010K "[IpodeccronanbHBINA UK.

PaGouass mporpamma paspaboraHa B COOTBETCTBHHM ¢ TpeOoBaHusiMu DenepanbHOro
I'ocynapcTBeHHOTO 00pa30BaTENLHOTO CTaHAAPTa CPEAHErO MPO(ecCHOHAIBHOTO 00pa30BaHMUS
1o crienuanbHOCTH 43.02.14 I'oCTUHUYHOE J€510, YTBEPKACHHBIM NpukazoM MuHoOpHayku PD
o1 9 nexadpst 2016 r. Ne 1552, u nefictByromumu yueousiMu ianamu UCITO CIIOITY.

[IporpamMma yueOHOMN MPAKTUKH MPEACTaBISAET COOOM 3JE€MEHT MOJATOTOBKU CTYACHTOB B
o0jacTi OpraHM3alMi W KOHTPOJIA JAESITENbHOCTH COTPYJHUKOB CIIy>KObl OpOHUpPOBaHUS U

npoaaX roOCTUHUYHOI'O IMMPOAYKTA.

1.2. Ileau ¥ 32124 y4eOHOIM MPAKTHKH:

C unenpro oBHaseHUs BHJIAMH INPO(ECCHOHAIBHOW MAEATENBHOCTH IO Mpodeccuu
o0y4JaroIuiics B X0J1e OCBOEHUS Y4eOHOH MPaKTHKH JTOJIKEH

HMeTh NPAKTHYECKUH ONBIT B:

— IUTaHUPOBAHMHU, OPTAHU3ALUU, CTUMYJIUPOBAHUU U KOHTPOJIE AESITEIbHOCTU
COTPYJIHHUKOB CIIy>KObl OPOHHPOBAHUS U TIPOAAK;

— pa3paboTKe MpaKTUYECKUX PEeKOMEH Al 1o (opMUPOBAHUIO CIIpOca U
CTUMYJIUPOBAHHIO COBITA TOCTUHUYHOT'O MPOIYKTA JIJIsl Pa3IMYHbIX IEJIEBBIX CETMEHTOB;

—  BBIABJICHUU KOHKYPEHTOCTIOCOOHOCTH FOCTHHUYHOT'O MTPOAYKTA;

— onpeaeneHUH 3PPEeKTUBHOCTH MEPOTIPUATUHN 110 CTUMYJIUPOBAHHIO COBITA TOCTUHUYHOTO
MIPOAYKTA.
yMeThb:

—  OCYILECTBJIATh MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

—  BBIACIATH I[EJICBOM CETMEHT KJIUEHTCKOM 0a3bl;

— cobuparph ¥ aHANKM3UPOBATH HH(OPMAITHIO O MOTPEOHOCTAX LIEIEBOTO PHIHKA;

— OpPHUEHTHUPOBATHCSA B HOMEHKJIATYPE OCHOBHBIX U JOMOJIHUTENBHBIX YCIIYT OTENs;

— pa3pabaTbIBaThb MEPOIPUATHS 110 MOBBIIIEHUIO JIOAIBHOCTH FOCTEH;

—  BBIABJISITh KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO MPOYyKTa U pa3pabaThIBaTh
MEPOIPUATHS 110 €€ MOBBILLEHUIO;



— IUIAaHUPOBATH M MPOTHO3MPOBATH MPOJIAXKH;
— TPOBOAUTH 0OyUEHUE, IepCOHANA CIYKObl OPOHMPOBAHUS U MPOJIAXK IpUEMaM
3G HEKTUBHBIX TPOAAK.

eab y4eOHOM NPAKTUKM:
1. npuoOpeTeHne MPaKTUYECKUX HaBBIKOB M KOMIIETEHINI B cepe

npodeccHoHaABLHOM e TEIBHOCTH;

2. oopmieHne TOKYMEHTOB, HEOOXOAUMBIX JUIsl peann3alnu Leien o
IIPEJOCTaBICHUI0 TOCTUHUYHBIX YCIIYT;

3. pa3BUTHE JIMYHOCTHBIX KAU€CTB, HEOOXOIUMBIX B MPO(HECCHOHAIEHON
JeATEIbHOCTH.

3agauu y4eOHOM NPAKTUKHU!

1. Hayuutbcst 0pOpMIISATH JOKYMEHTAIUIO 10 OPOHUPOBAHUIO

2. Hay4uTbCsi BECTH YU€T M XpaHEHHE OTYETHBIX JaHHBIX

3. HayunThcs nepenaBaTh HHPOPMALIUIO O COCTOSHUM HOMEPHOTO (poHIa B ApYyTHE

CJ'IY)K6BI T'OCTHHUIIBI

1.3. Ko1u4uecTBO YacoB HA OCBOEHHE YUeOHOI MpaKkTHUKH: 72 Haca

1.4. TpeGoBanus K pe3yibTaTaM yY4eOHOH NPAKTHKH.

B pesynbraTe npoxoxxaeHust yueObHoi mpaktuku mo BIIJ] oOyvarontuiics 1oKeH OCBOUTS:

Kon HanMeHoBaHuUe BUI0B 1eITeJIbHOCTH U NPO¢ecCHOHATBHBIX KOMIIeTeH Mt
B/ 4 Opranu3zaiys 1 KOHTPOJIb TEKYIIEH A TeNFHOCTH COTPYAHUKOB CITY>KOBbI OpOHUPOBAHUS H
poJax

IIK 4. 1. | [InaHupoBath MOTPEOHOCTH CIIy>KOBI OPOHHUPOBAHMS U MMPOJAXK B MATEPUAIBHBIX PECypcax u
HepCcOoHase

K 4.2. Opranu3oBBIBATH JIEATENHHOCTD COTPYAHUKOB CITY>KOBI OPOHUPOBAHUS U MPOJAXK B
COOTBETCTBHH C TEKYIIUMH TUIAHAMHU M CTAHJAPTaMHU TOCTHHHIIBI

[IK 4.3. | KoHTponupoBath TEKYLIYIO AESITEIBHOCTD COTPYAHUKOB CITY>KObI OpOHUPOBAHMS U ITPOJAK
JUTSI IOJIIE P KaHUS TPeOyeMOTro yPOBHS Ka4ecTBa

1.5. ®opmMbI KOHTPOJIS:

VYyeOHnas npakTuka — 1updepeHIpoBaHHbIN 3a4eT.

1.6 Conep:kaTeibHasi XapaKTEPUCTHKA NPOrPaAMMBbI




Tema 1. Opranuzanus cayK0b1 OPOHUPOBAHUA U MPOIAAK

Opranu3zanus padoudero mecta. 3ydyenue nnrepdeiica u nopsaka ucroib30BaHuUs
CIICUAJIM3UPOBAHHOI'O ITPOrPpaMMHOTO OGGCHG‘IGHI/IH AJI1 TOCTUHUYHOTI'O IMPECANIPUATUA.
Hcnonb30BaHre TEXHUYECKUX, TEIEKOMMYHUKALMOHHBIX CPEJICTB U MPO(HECCHOHATIBHBIX
MporpaMM JJis IpreMa 3aKa3a u o0ecrieueHus OpOHHPOBAHUS.

Tema 2. OdopmiieHne GPOHUPOBAHUA

Odopmierre OpOHMpPOBaHUS C HCMOJb30BaHHEM TenedoHa. OdopmieHne OpOHUPOBAHHS C
ucnonb3oBanueM HHTepHeTa W Typomeparopa. OdopmieHue OpOHUPOBAHHUS YEpe3 CaNTBhI
oTeNieldl U CUCTeMbI MHTEepHET-OpoHupoBaHus. OdopMiIeHne WHAUBHUYATBHOTO OPOHUPOBAHHSL.
[IpenocraBienne TrOCTAM HWHPOPMAIMK O HATUYMH CBOOOJHBIX HOMEPOB 3alpPOIICHHON
KaTeropuu Ha TpeOyeMblil iepuos u ux crouMmoctu. OopmieHrne rpynmoBoro, OT KOMIAHHNA |
KOJUIGKTHBHOTO OpOHHMpOBaHMs. BHECEHWI W3MEHEHWH B JUCTBl OXHIAHUS W OQPOPMIICHHE
3asBOK Ha pe3epBUpOBaHUE HOMepoB. [IpemocraBiieHue rocTssM HHGOpMAIMH 00 YCIOBHUSX
AQHHYJISIMN OpPOHMPOBAHUS W BO3MOXKHBIX IITPAa(HBIX CAaHKIMAX. BHECEHHE TOMOTHUTEIHLHOU
nHpOpMaIIMY B 3aKa3 Ha OPOHHPOBAHUE.

Tema 3. Anaju3 3)GeKTUBHOCTH PAOOTHI TOCTHHUIIBI

AHanu3 OCHOBHBIX OTYETOB CIYXObl OpOHMpPOBAHHS M IPOJAXK: OTUET MEHEIKEpa, OTYET
HOYHOTO ayJWUTa, KAacCOBbIM OTYET, CTAaTUCTUYECKHE OTYEThl W MX [PUMEHEHUE B
IIPOTHO3UPOBAHUN 3arpy3ku orens. Pacyer ocHOBHBIX nokasareneit KPI.

Tema 4. KoHKypeHTOCIIOCOOHOCTH TOCTUHUYHOI'O NPeNPUATHSA

AHanu3 KOHKYpeHTHOM cpenpl. CpaBHUTENbHBIN aHaIN3 TapU(OB, JOMOJHUTEIbHBIX YCIYT,
IIPOrpaMMBbl JIOSIIBHOCTH, KOM(OPTHOCTH M JIp. MoKa3aTeael Julsl onpeaeneHuss KOHKYPEHTHbIX
npeumymiects. CermeHtanus nNOTpeOUTENEM TOCTUHUYHBIX YCIYT, BBISBICHHUE II€JIEBOTO
CErMEHTa. AHaJM3 JIEMEHTOB KOMMYHMKAI[MOHHON NOJUTHUKUA TOCTHHIBI. CTHMyJIMpOBaHHE
cObITa TOCTUHUYHBIX YCIIYT.

2. TEMATHUYECKHWMH IIJTAH YYEFHOU ITPAKTUKH VY11 04

MaxkcumanbHas | KoauuectBo aynuropubix | CamocrosiTesb-
yueOHast 4yacoB Npu o4Ho# Gopme Hasi padoTa
Haumenosanue pasie.on Harpyska o0y4eHus CTyIeHTa
nrem CTyAeHTAa (4ac)
B JIao. IIpakTny.
cero
padoTbl | padoThI

Tema 1. Opranusanus
cJ1y:k0b1 OPOHMPOBAHUS U 10 10
NpoAaXK
Tema 2. OdopmiieHue 18 18
OpoHMpOBaHUS
Tema 3. AHanu3

20 20
3ppekTUBHOCTH PadOTHI
TOCTUHHUIIBI




Tema 4.
KonkypenTocnocodHocTb

24 24
TFOCTHHHYHOI'0
NpeanpusTUsA
Hroro 2 2

3. COIEPKAHUE YYEEHOM TPAKTUKHA

Tema 1. Opranusanus ciay:k0b1 OPOHUPOBAHUS U MPOAAK

OO6yyaromuiicst OKEH

3HaTh:

-CTPYKTYpY ¥ OTIEJbI CIYXKObI OpPOHMPOBAHUS M MPOJAXK;

-JI0JKHOCTHBIE MHCTPYKLIMU U KBaTU(UKALMOHHBIE TPEOOBaHUS K COTPYIHUKAM CITyKOBbI
OpOHHPOBAHUS U TIPOJIAXK;

-0COOEHHOCTH CIIpOca U MPEJI0KEHUS] B TOCTUHUYHOM OM3HEce

YMmern:

-OpraHu30BbIBaTh paboyee MeCTO CIyKObl OPOHUPOBAHUS U MTPOAAK;

-COOI0IaTh TEXHUKY O€30MTaCHOCTH U TPEOOBAHMS OXPaHbI TPY/A.

IUTAHUPOBATh U IPOTHO3MPOBATH MIPOJAXKH;

-IPOBOJIUTH O0yUYEHUE, TepCOHaNa CIyKObl OpOHUPOBAHUS U MPOJIaXx npueMaM 3()PEeKTUBHBIX
IIPOAAK.

Buasbl pador: Opranuszanus paboyero mecra. M3yuenne uarepdeiica u mopsijika HCIoIb30BaHHs
CHEHATM3UPOBAHHOIO IPOIPAMMHOT0 00€CTIeYeHHs 111 TOCTUHUYHOTO MPEATPUSATHUS.
Vcnonb30BaHne TEXHUYECKUX, TEIEKOMMYHUKALMOHHBIX CPEJICTB U MPO(eCCHOHATBHBIX
Iporpamm JJis IpueMa 3akas3a 1 o0ecriedyeHuss OpOHUPOBAHUS.

KOHTpOJIl): KOHTPOJIb IPETIoaAaBaTCICEM 3a IPAaBUJIIBHOCTBIO BBITIOJIHCHUA 3aJaHUA.

Tema 2. Odopmiienne GpOHUPOBAHMS

OO0yuaromuiics TOJIKeH

3HaTh:

-0COOCHHOCTH TPOJIakK HOMEPHOTO (POH/Ia ¥ JOTIOTHUTEIBHBIX YCIYT TOCTUHHIIBI,

-KaHaJIbl ¥ TEXHOJIOTHH MPO/IaXX TOCTHHIHYHOTO TIPOAYKTA;

-1IeHOOOpa30oBaHUe, BHUIbl TapU(PHBIX IUJIAHOB M Tapu(HYI TOJUTUKY T'OCTUHHUYHOTO
TIPEIPUSATHS;

YMmern:

-OCYIIECTBJIATh OpOHUPOBaHUE MO TeNedOHY, HHTEPHETY, O)OPMIIATH €ro;

- MPEOCTABIISITH HHPOPMAIIHIO O HATUYHH CBOOOIHBIX MECT U Tapudax;

- 0opopMIATh HMHIMBHUIyaIbHOE, TPYIIOBOE, KOPHOpPAaTHBHOE OpOHHPOBAaHHE, BHOCHUTH
W3MEHEHHUS U aHHYJIHPOBATh €To0.

Buasbi pador:

Odopmiienne OpoHHpOBaHUS ¢ Hcnoyb30BaHHEeM Tenedona. OdopmieHne OPOHUPOBAHUS C
ucronb3oBanueM HHrepHeTa u Typomeparopa. OdopmieHue OpOHHpPOBAaHUS 4Yepe3 CaWThI




oTeNel U CUCTeMbl MHTEepHET-OpoHupoBanust. OdopMieHne WHANBUIYATBHOTO OPOHUPOBAHMSL.
[IpenocraBienue roctssiM uHGPOPMAIMA O HAJUYUU CBOOOJHBIX HOMEPOB 3alpOLICHHOM
KaTeropuu Ha TpeOyeMblil nepuos U ux crouMoctu. OdopmieHue rpynmnoBoro, OT KOMIaHUHA U
KOJJICKTUBHOTO OpOHHMpOBaHUS. BHeceHMid M3MEHEHWI B JHUCTBI OXHUAAHUS U OpOpMIICHHUE
3aBOK Ha pe3epBUpoBaHHE HOMepoB. llpemocTtaBieHue rocraM HHpoOpManMM 00 YCIOBUAX
AHHYJISIIUU OPOHUPOBAHMS M BO3MOXKHBIX INITPAa(HBIX CAaHKIMAX. BHeceHue JOMOIHUTEIBHOU
uHpopMalMU B 3aKa3 Ha OPOHHPOBAHHUE.

KOHTpOJ’Ib: KOHTPOJIb NPETIOAaBaTCJICM 3a IPABUJIbHOCTHIO BBITIOJIHCHUA 3aJaHUA.

Tema 3. AHau3 3(ppeKTUBHOCTH PAdOTHI TOCTHHHIBI

OOyyJaromuiicst JOKEH

3HaTh:

- OCHOBHBIE MTOKa3aTeNu 3P (HEKTUBHOCTH pabOThI OTEIs;

- OCHOBHBIE BU/JIbl OTYETOB CIYXKObI IPOJIAK;

YMmern:

- paccuuThiBaTh mokasarenu KPI;

- IPOBOJUTH AaHAJIM3 OTYETOB CHYKObl MpOAa)K Uil JajdbHEWIIEro IJIaHUPOBAaHUS U
IIPOrHO3UPOBAHUS

Buasbi pador:

[TpoBenenue pacueToB mokazarenei 3gpexruBHOCcTH padoThl TocTuHUIBI - OcC, ADR, RevVPAR
[0 JTHSAM, MEcsllaM U TroAy. AHajnu3 OTYeTa HOYHOI'O ayauTa, MEHEIKepa, KacCOBOI'O OTYETa,
CTaTUCTHYECKHX OTUYETOB.

KoHTpoJib: KOHTPOJIb IperoiaBaTeseM 3a MPaBIIbHOCTBI0 OPOPMIIEHHS OTYETa

Tema 4. KOHKYpPeHTOCTIOCOOHOCTH TOCTUHHUYHOTO MPeANPUSTHS

OO0yuaromuiicst TOJKeH

3HaTh:

- coJiep KaHNe BHEIIHEH CPeIbl TOCTUHUYHOTO TPETIPHSITHS,

- KpUTEPHH CETMEHTAITUH MTOTPEOUTENIeH TOCTHHUYIHBIX YCITyT

YMeTh:

-IIPOBOJIUTH AHATN3 KOHKYPEHTHON CPeIbl TOCTUHUIIBL;

- POBOJIUTH CErMEHTAIINIO MTOTPEOUTEIICH U BBISIBJISTH 1[EICBOM CETMEHT;

- pa3pabaTheIBaTh MEPOIPHUATHS [0 CTUMYIUPOBAHUIO COBITA TOCTHHHYHOTO MPOAYKTA

Buasbi pador:

AHanu3 KOHKYPEHTHON Cpelnbl TOCTHUHUIIBI, BBISABICHUE I1IE€JIEBOTO CErMEHTa. YdYacTue B
(GhopMHUpPOBaHHH KOMMYHHKAIIHOHHOM IOJIMTUKH TOCTHHHIBI. Pa3paboTka mporpaMMbl
JIOSITIBHOCTH TOCTEH.

KoHTpoJIb: KOHTPOJTH TIPEIT0IaBaTesIeM 3a MPABMIBHOCTHI0 OPOPMIICHHUS OTYETA



. ATTECTAIIMOHHBINA JIUCT
110 YYEBHOU ITPAKTUKE (I1O ITPODUJIIO CIIEHUAJIBHOCTH)

1o npodeccuoHanbHOMY Moayio [IM.04 «Opranu3anus ¥ KOHTPOJb TeKVIIeii
AeATEJbHOCTH COTPYIHUKOB CAYKObl ODOHUPOBAHMS M NPOJANK

Cnemuansaoctb 43.02.14 I"'ocTHHHYHOE €10

CryneHra __ Kypca IPYIIIbI
Mecto npoxoxaenus npaktuku @I'AOY BO CIIBITY Yuuepcurerckuii [lonutexHnyeckmit
Komiemx
[lepuon npoxoxaeHUs NPAKTUKU
c«»__ 20 rmo«»__20 1.
Buabl m KauecTBO BBINOJIHEHUsI pad0T
Buib1paGoT,BbINOIHEHHBIX O0bem Ioka3aTeIMBBINOIHEHUS PA0OTB Ouenka
00y4aoIIMMCsI BOBpeMst pa6or COOTBETCTBUHC TEXHOJIOT Meiin(1H)
NPAKTUKH (koyecTBO TPeOOBAHUSIMMOPI AHM3ALIM, BKOTOPOI
4acoB) NPOXOIMIANIPAKTHKA

Opranmzamust pabodero mecra. H3ydenue
uHTEepdeiica M TOpAOKa HCIOIb30BAHUS

CTEIHATM3UPOBAHHOTO MPOrPaMMHOTO
obecrieueHust UL TOCTHUHHYHOI'O
TPEPUATHSL. Hcnons3oBaHue
TCXHUYCCKHUX, Te.]'[eKOMMyHI/IKaHI/IOHHBIX

CpelcTB W TpodeccCHOHANBHBIX MPOrpaMm
Ul TpueMa 3akaza W oOecredeHus
OponupoBanus. llepenaBatp uHpopMaLuio
COOTBETCTBYIOIIUM cy0am otenst 00
0COOBIX WJIM JOMOJIHUTENIBHBIX TPEOOBAHUIX
TOCTe K HOMEpaM M 3aKa3aHHBIM YCIyTraM.
Konrpons HaJ neperaden
He3a0pOHUPOBAHHBIX HOMEPOB JUTSI
NPOJAXH B CIyXOy ImpruemMa U pa3MeleHHs.
OTtcrexuBaTh M MOTy4YaTh OOPaTHYIO CBSI3b
OT COOTBETCTBYIOIIHX CITYKO0 OTeIIs.

Tema 1. Opranmnzanus
CJIyKObI OPOHUPOBAHUS 16
U MPOAAK

Odopmnenne OpOHUPOBAHUS C
ucnosb3oBanueM tenedona. OpopmiieHne
OpOHUPOBAHUS C HCIIOIH30BAHUEM
Wnrtepuera u ryponeparopa. OhopmieHue
OpoHUpOBaHMS Yepe3 CalThl OTeIeH U
CUCTEMBI UHTEPHET-OpPOHUPOBAHHSI.
OdopmiieHre THIUBHTYaTbHOTO
OponupoBanus. [IpegocraBnenue roctsim
36 WHPOPMAITUH O HAIMYHU CBOOOIHBIX
HOMEPOB 3aMpONIeHHON KaTeropuy Ha
TpeOyeMBbIi MePHOJl U UX CTOUMOCTH.
OdopmiieHne rpynoBoro, 0T KOMIIaHUH 1
KOJUICKTUBHOTO OpoHHpoBaHws. BHeceHni
W3MEHEHUH B JTUCTHI OXKHUIAHUS U
odopmIIeHHE 3asIBOK Ha Pe3ePBUPOBAHUE
Homepos. [IpenocraBnenue roctsam
nH(OpMAaIu 00 YCIOBUSIX aHHYIISITIH
OpOHMPOBaHHS M BO3MOXKHBIX IITPAQHBIX

Tema 2. Odopmiienue
OpOoHHpPOBaHUSA




caHKIUAX. BHeCeHUE TOTIOHUTEEHOM
nH(OpMAaITIH B 3aKa3 Ha OpOHUPOBAHUE.

Pacuer OCHOBHBIX roKazaTeJen
Tema 3. AHaJIU3 addextuBHOCTH padoThl otens - Occ, ADR,
3 PeKTUBHOCTH PadOThI 20 RevPAR. CpaBHHATETBHBIN aHaln3
TOCTUHULBI HECKOJIBKMX  IIEPUOJOB M BEIABIICHHE

OCHOBHBIX TeHAEHUM. Pabora ¢ oryeramm
CITy>KOBI IPOAAXK

TeMma 4. OneHka BHEWIHEH Cpeapl TOCTHMHULBI U
KoHKypeHTOCIOCOOHOCTH o4 BBISIBIICHHE ee KOHKYPEHTHBIX
TOCTHHHYHOTO MIPEUMYILECTB. BeisiBieHHE  1L€NEBOTO
npeanpuaTis CErMeHTa, paspaboTka IIPOTPaMMBI

JIOAJIBHOCTH, CUCTCMBI KOMMYHHKaHHﬁ.

Hrtorosas oneHka

XapakTrepucTuka y4eOHOH/MpodeccnoHaNbLHON JAeATeTbHOCTH 00y4Yallerocss B0 Bpems
y4eOHOH NPAKTUKH (10 MPO(PUII0 CIIEHHATBHOCTH):

OOmme u mnpodeccHoHaNbHbIE KOMIETECHIIMH, MPEAYCMOTPEHHBIE NPOTPAMMOM IPAKTHKH,
OCBOEHBI/HE OCBOCHBI.

(HY’KHOE TOYEPKHYTb)

Hrorosas oreHka 1mo IMPAKTHUKE

PyKOBOI[I/ITeJ'II) IMPaKTUKH

(®.1.0.) (TTomuCH)
Jata «___ » 20 T




4. UndopmannoHHoe odecriedeHue 00y4eHust

IleuaTHbIE M3MaAHUSA

Opranmzansi ¥ KOHTPOJb TEKYIIeH AeATeIbHOCTH PaOOTHUKOB CIIYy>KOBI OpPOHUPOBAHUS M
MpOJIax. Exuna M. A.Uznanue: 1-e uzm. Tox BhITTycKa: 2017

dommuenko, U. A. Opranuzanus o0CITy>KUBAIOIIETo Mpoliecca B TOCTUHUIIE : yueOHoe mocobue /
@enep. arerrcTtBo Mo obOpasoBanmo, ['OY BIIO "C.-Iletep6. Topr.-sxon. wuH-T", Kad.
meHemkMenTa .— Cankr-Ilerepoypr : CII6TOU, 2019

Moprysos, B. . MexayHapoausiii mapketunr / B. . Moprynos, C. B. MoprynoB .— MockBsa
: HamxoB u K, 2019 .— 184 c. — JlocTyn TOJBKO C aBTOPU30BaHHBIX KOMIbIOTEpoB. — ISBN
978-5-394-02229-6 .— http://ibooks.ru/reading.php?short=1&isbn=978-5-394-02229-6
Jle6enesa O.A., JIeirnna H.W.. MapkeTHHTOBBIE HCCIIEIOBAHUS phIHKA. YUueOHUK. «Anbda-M.,
HNHO®PA-M», 2018

ManukoB, Pyctam UnbkamoBmd. MapKeTHHT B Typu3Me : y4eOHO-METOAMYECKOe MocoOue st
SKOHOMHMYECKHX crenuanbHocteil By3oB / P. M. Manukos, B. M. XapucoB ; AcTtpaxaHckuii
roCy/apCTBEHHBIN yHHUBepcUTeT .— AcTpaxaHb : AcTpaxaHCKuil yHuBepcurert, 2018 .— 124 c. :
tabum. ; 20 cm .— (Education and Culture TEMPUS) .— Pa3pa6oTano B pamkax mnpoekra 14464 1-
TEMPUS-2008-FI-JPCR (INTOUR). — bubauorp. B KOHIIE TEM.

Bespytuenko, HO. B. MapkeTuHr B COLMAIBHO-KYJbTYPHOM CEPBHCE M TypuU3Me : ydeOHOE
nocobue / 0. B. be3pyruenko .— 2-¢ u3n. — Mocksa : lamkos u K°, 2018 .— 232 c. : Tabn. —
Bubmuorp.: c. 230-232 .— ISBN 978-5-394-01664-6.

Kypnausbl (3J1eKTPOHHbIE):

«Otenpy»

«IIsaTh 3BE3T)

«["ocTuHUIIA ¥ pecTopan»

«PRO - otenb»

«ITmanera oreneit. TeaaeHmn. MenekMeHT. THBECTHITHIY.

HNHTepHeT-pecypesl

1. http://www.travelmole.com

2 http://www.hotelnews.ru

3 http://www.stonef.ru/history.htm
4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive
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