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moayna IIM.04 «Opranuzanusi U KOHTPOJb TEKYIIEH AEATEIbHOCTU COTPYAHHKOB CIYXKObI
OpOHUPOBaHMS U MpoOJaX» pa3paboTaHa Ha ocHoOBe dDenepaqbHOrO0 TOCYAAPCTBEHHOTO
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COOTBETCTBUM C y4eOHBIM IaHoM MHcTuUTyTa cpegHero mpodeccHOHaNbHOTO 00pa30BaHUS
OI'AOY BO «Cankr-IletepOyprekuii monurexuuueckuit yausepeutetT [letpa Bennkoroy.

Opranmzanus-pazpadorunk: WHCTUTYT cpeaHero mnpodecCHOHaIbLHOTO 00pa3oBaHUS
OI'AOY BO «Cankr-IletepOyprekuii monurexHuueckuil yausepcurer Ilerpa Benankoroy.

PazpaboTtumk:
Jlyranckas O.A. npenomasatens UCITO



1. MOACHUTEJIBHASA 3AIINCKA

1.1. OcHOBHAasl XapaKTePUCTUKA MPOTrPAMMBbI

[MpousBoncTBennas npaktuka [111.04 BXxogut B cocTtaB MpodeCCHOHATBLHOTO MO
[IM.04 «Opranuzamuss W KOHTPOJb TEKYIIEH JESITCIIBHOCTH COTPYIHHKOB  CITY>KOBI
OpOHHPOBAHUS U MPOJAXK» U OTHOCUTCS K (penepambHOMy KoMIOHEeHTY yuebHoro miana VCIIO,
ee coiaepkaHue peanusyercs Ha 4 Kypce ans oOywarommxcs no cnenuansHoctu 43.02.14
T'ocmunuunoe deno, u Bxoaut B 610k "IIpodeccruonanbublil ukn".

Pabouass mporpamma pa3paboTaHa B COOTBETCTBHH ¢ TpeOoBaHusAMH DeneparbHOTO
l'ocynapctBennoro oo6pazoBatenbHoro crapaapta mns CIIO mo cmenumansHoctu 43.02.14
l'ocTuHn4HOE feno, yTBEpKACHHBIM mpukazoM MuHoOpHayku PO Ne 1552 ot 9 nekabps 2016
I., 1 aerictByromumu yueOnbivu mianamu MICITO CII6ITY.

[TporpaMMa TPOM3BOJACTBEHHONW MPAKTHKHU IPEACTABISET COOOH 3JIEMEHT IMOATOTOBKH
CTYIEHTOB B 0O0JacTH OpraHu3alMd M KOHTPOIA JIEATEIbHOCTH COTPYIHUKOB CIY>KOBI

OpOHUPOBAHUS U MPOJIAXK.

1.2. Hean u 3a1a4u NPOU3BOJACTBEHHOM NMPAKTUKU:

C nenbio oBiazeHus BUAaMU NpodecCHOHAIbHON AEATEIbHOCTH 0 Mpodeccuu
06yqa}0m1/1171051 B XO0€ OCBOCHUA HpOH3BOILCTBCHHOI>i MPAaKTUKHN OOJIKECH

HMETb npaKanecmlﬁ OIIBIT B:

— IIJJAaHWPOBAaHUH, OPTaHU3AIMH, CTUMYIHUPOBAHUN U KOHTPOJIE AEATEIbHOCTH
COTPYJIHHUKOB CIIY>kKObl OPOHHPOBAHUS U TIPOAAK;

— pa3paboTKe MPaKTUIECKUX PEKOMEHIANNH 110 (OPMHUPOBAHUIO CIIPOCca U
CTUMYJIUPOBAHHIO COBITA TOCTHHHYHOTO TIPOJTYKTA JIJISl PA3JIMYHBIX I[EJIEBBIX CETMEHTOB;

—  BBISIBJICHUU KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO TIPOTYKTa;

— omnpezaeneHuU 3PpPEeKTUBHOCTH MEPOTIPUATUHN 110 CTUMYJIMPOBAHUIO COBITa TOCTUHHUYHOTO
MPOAYKTA.
yMeThb:

—  OCYIIECTBJIATH MOHUTOPUHT PHIHKA TOCTUHUYHBIX YCIYT;

—  BBIACTATH [EJIEBOI CErMEHT KIIMEHTCKOM 0a3kbr,

— cobuparb U aHATM3UPOBATH HH(POPMAITUIO O MOTPEOHOCTAX 1IEJIEBOT0 PHIHKA;

— OPHUEHTHPOBATHCSA B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIYT OTEJIS;

— paspabaTbIBaTh MEPOIPUSATHS 110 MOBBIIICHUIO JIOSIIBHOCTH T'OCTEH;

—  BBIABJIATH KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOT'O IPOAYKTA U pa3padaThIBaTh
MEPONPHUSATHS IO €€ MOBBILICHUIO;

— IIAHUPOBATh U NIPOTHO3UPOBATH IIPOAAKH;



— TPOBOAWTH 0OyUYEHHUE, IepCOHANIA CITY>KObI OPOHUPOBAHUS U MPOJAXK ITPUEMaM
3G HEKTUBHBIX TPOAAK.

Lesab npon3BOACTBEHHOM NPAKTHKMH:
1. nproOpeTeHNE MPAKTUYECKUX HABBIKOB U KOMIIETEHIIUH B cepe

npodeccoHaALHOMN NeSATeTbHOCTH;

2. oopmIIeHHE JOKYMEHTOB, HEOOXOAUMBIX JIJIsl peaTu3aliy [eei 10
IIPEJOCTaBICHUIO TOCTUHUYHBIX YCIIYT;

3. pa3BUTHE JIMYHOCTHBIX Ka4eCTB, HEOOXOUMBIX B IPO(PECCHOHATBHOM
NesITebHOCTH.

3ajgayM MPoU3BOACTBEHHOI MPAKTHKM:

1. Hayuurbcst 0opopMIIsTh TOKYMEHTALIMIO 110 OPOHUPOBAHUIO

2. Hay4nThCs BECTH YYET M XpaHEHHE OTYETHBIX JAHHBIX

3. Hayuutbcs nepenaBaTh HH(OPMALMIO O COCTOSTHUM HOMEPHOTro (hoH1a B Jpyrue

CITY>KOBbI TOCTUHUIIBI

1.3. PexoMenayeMoe KOJIMYeCTBO YaCOB HA OCBOEHHE NMPON3BOICTBEHHOM

npaktuku: 108 yacos

1.4. TpeGoBaHus K pe3yIbTaTaM y4eOHOH NPAKTHKH.

B pesynbraTe npoxoxaeHus ydeOHoi mpaktuku no BIT/] obydaromuiics JOMKEH OCBOUTH:

Kon HanmMeHoBaHUE BUIOB AeSITEIbHOCTH U NPO(eCCHOHAIBHBIX KOMIIETCH I
B/ 4 OpraHu3zanyst 1 KOHTPOJIb TEKYIIEH AeITeIbHOCTH COTPYTHUKOB CITY>KOBI OpOHUPOBAHHS U
pOIax

I[IK 4. 1. | IlmanupoBaTh NOTPeOGHOCTH CITY>KOBI OPOHUPOBAHUS ¥ IPOAAK B MAaTEPHAIBHBIX PECypcax u
HepcoHae

K 4.2. | Opranu3oBbIBaTh JEATEILHOCTh COTPYIHUKOB CITY>KOBbI OPOHHPOBAHUSI U TIPOJIAXK B
COOTBETCTBHMH C TEKYIIMMH IUIAHAMHU U CTaHAAPTaMH TOCTHHHULIBI

[IK 4.3. | KoHTponupoBaTh TEKYILYIO AESITEIbHOCTh COTPYAHUKOB CIYKObI OPOHUPOBAHUS U IPOJAK
JUTSL TTOITIepKaHUS TPeOyeMOro YpOBHS Ka4ecTBa

1. 5. ®opMbI KOHTpOJIA:

[TpousBoacTBeHHAs MpakTUKa — quddepeHIIMPOBaHHbBIHN 3a4eT.

1.6 Conep:kaTesibHasi XapaKTEPHCTHKA NPOTPaAMMBbI

Tema 1. Opranuszanust c1y:k0b1 OpOHMPOBAHMS U NMPOAAK
[IpaBuna oxpansl Tpyna. Opranuzanus padodero mecta. M3yuenune narepdeiica u mopsaka
HCIIOJIb30BAHUA CIOCHUATIU3UPOBAHHOTO MPOTpaMMHOIO obecrieueHus 1A TOCTHHUYHOI'O




npennpusTus.  VCMoNb30BaHME  TEXHUYECKUX,  TEIIEKOMMYHHKAIIMOHHBIX  CPEICTB U
npodeccHoHaABHBIX MPOrpaMM JIJIs IpreMa 3aKka3a u odecriedcHusi OporupoBanus. TpeOoBaHUs
K COTpYJIHUKaM CIIyKObl. OTpabOTKa HaBBIKOB pa0OTHI ¢ MPO(HECCHOHAILHBIMU MTPOrPaMMaMHU U
WX MOJYJISIMU;

Tema 2. TexHoJiorusi GpOHUPOBAHUS

CocraBnenne U 00paboTKa JOKYMEHTAllMM IO 3arpy3ke HOMEpOB, OXXUIAEMOMY 3ae3ny,
COCTOSIHMIO HOMEpPOB, HauucieHusiM. [IpueM 3asBok Ha OpOHUpOBaHHUE Ye€pe3 MHTEPHET U IO
TeneOoHy Ha PYCCKOM M HMHOCTpaHHOM s3bike. OdQopmiieHHe TMNPUHATHIX 3asBOK Ha
pe3epBupoBanue HoMepoB. OdopmiieHue BU30BOW MOAMCPKKH U 3asIBOK Ha MOATBEPKICHHUE H
aHHYJIAIMI0 OpoHHpoBaHKs. BHeceHne n3MeHeHuit B 3aka3 Ha OpOHUPOBAHUE.

Tema 3. Ananu3 3(ppeKTHBHOCTH PAGOTHI FTOCTHHHIBI

AHanu3 OCHOBHBIX OTYETOB CIYXObl OpOHMpPOBAaHHS M MPOAAXK: OTYET MEHEIKEpa, OTYET
HOYHOI'O ayJauTa, KAacCOBBI OTYET, CTAaTUCTMYECKHME OT4EThl W UX IpPUMEHEHHE B
MIPOTHO3UPOBAHUU 3arpy3Ku oTessi. PacyeT ocHOBHBIX moka3zateneit KPI.

Tema 4. KOoHKYpPeHTOCIIOCOOHOCTH TOCTUHUYHOTO NPeANPUSTHS

AHanu3 KOHKYpEeHTHOH cpenpl. CpaBHUTENbHBIA aHaNu3 Tapu(OB, IOMOIHUTENBHBIX YCIYT,
ImporpamMmsal JOAJIbHOCTH, KOM(l)OpTHOCTI/I u ap. rmokazartesei AJ11 onpeACICHUSA KOHKYPCHTHBIX
npeumyiiectB. (CerMeHTanuss NOTPEOUTENEH TOCTUHUYHBIX YCIYT, BBISBICHUE LIEJIEBOTO
cerMeHTa. AHaJIW3 3IEMECHTOB KOMMYHHKaHHOHHOﬁ IIOJIUTUKHU TOCTHUHIIBI. CTI/IMYJ'II/IPOBaHI/Ie
cObITa TOCTUHUYHBIX YCIYT.

2. TEMATHYECKHWH IJIAH TPOU3BOJCTBEHHOM IMMPAKTUKH IIII 04

Makcumaisb KosnnuecTBo ayauTopHbIX CamocrosTes
Has ydeOHasi 4acoB IPH 0YHOMH (popme b-Hasl pabdoTa
HaunmenoBanue pasiaesioB
HAarpy3ka o0y4eHHUs CTy/IeHTa
U TeM
CTy/IeHTa
(uac) Beero JIao. IMpakTny.
padoThI padoThI

Tema 1. Opranusanus
cJ1y:k0b1 OPOHMPOBAHUS U 20 20 20
NPoAaK
Tema 2. Texnonorus 40 40 40
OpPOHHMPOBAHUSA
Tema 3. AHaau3

28 28 28
3ppekTUBHOCTH PadOTHI
TOCTHHHIIBI
Tema 4.
KoHKypeHTOCTIOCOOHOCTH 20 20 20
TOCTHHUYHOTO
NnpeANnpUsITUS




Hrtoro 108

3. COIEP KAHHUE ITPOU3BOJCTBEHHOM MPAKTUKHA

Tema 1. Opranuszanus c1y:k0b1 OpOHMPOBAHMSA M MPOAAK

OOyyJarommiicst TOJKECH

3HaTh:

-CTPYKTYpY ¥ OTZEINbI CIyKObl OpPOHUPOBAHUS U IIPOAAK;

-JI0JKHOCTHBIE MHCTPYKLIMU U KBaJIH(PUKALIMOHHbIE TPEOOBAaHUS K COTPYHUKAM CITY>KOBbI
OpOHHPOBAHUS U NPOJIAK;

-0COOEHHOCTH CIIPOCa U MPEAJIOKEHUS B TOCTUHUYHOM OU3Hece

Ymers:

-OpraHM30BbIBaTh pabouee MECTO CIy>KObI OPOHUPOBAHUS U MPOJAXK;

-co0JII0AaTh TEXHUKY 0€30MacHOCTH U TpeOOBaHUS OXpaHbl TpyJa.

IUIAaHUPOBATh U IPOrHO3UPOBATH MPOJIAXKHU;

-IPOBOAUTH OOyUYeHME, epCOHaNa CaykObl OPOHUPOBAHMS U MPOAAXK NpuemaM 3(p(HEeKTUBHBIX
MIPOJAXK.

Buabi pador: Opranuzanus padouero mecra. 3yuenue nunrepdeiica u mopsjika UCIoJIb30BaHUS
CIIEMATM3UPOBAHHOTO MPOrPAMMHOIO  OOECHeUeHHs Ui TOCTHHUYHOTO —MPEATPHSATHSL.
Hcnonp3oBaHne TEXHUUYECKUX, TEJICKOMMYHHUKAMOHHBIX CpPEACTB W MPO(EeCcCHOHATBHBIX
Iporpamm Ui IprueMa 3akasa 1 odbecrieueHust OpoHupoBaHus. TpeboBaHMs K COTPYIHUKAM
ciyk0b1. OTpaboTKa HaBBIKOB paboThI ¢ MPOPECCHOHATBHBIMU IPOrpaMMaMH U UX MOIYJISIMU;
KoHTpos1b: KOHTpOIIb IperoiaBaTeseM 3a MPaBUIbLHOCTHIO O)OPMIICHHUS OTYETA.

Tema 2. Texnos10rusi GpOHUPOBAHUS

OO0yuaromuiicst 10KEeH

3HaTh:

-0COOCHHOCTH TPOJIaXk HOMEPHOTO (POH/IA M TOTTOITHUTEIBHBIX YCIYT TOCTUHHIIB;

-KaHaJIbl ¥ TEXHOJIOTUH MPO/IaK TOCTHHIHYHOTO TIPOTYKTa;

-lleH000pa3oBaHMe, BHJbl Tapu(HBIX TIJAHOB M TapU(HYIO TMOJUTUKY TOCTHHUYHOIO
MPEIIPUSTHS;

Ymern:

-COCTaBJIATh U 00pabaThIBaTh JOKYMEHTAIUIO 110 COCTOSIHUIO HOMEPHOTo (poHAa;

-IPUHUMATh 3asiBKM Ha Pe3epPBUPOBAHNE HOMEPOB PA3IMYHBIMH CIIOCOOAMU;

-OCYIIECTBIISITh ~ MMOATBEPXKACHUE, AHHYJSAIHUIO OpOHUPOBAHHS, CHOCHUTh HM3MEHEHHUS B
OpOHHpOBaHUE.

Bups1 pador:

CocraBnenne W 00paboTKa JOKYMEHTAllUM [0 3arpy3ke HOMEPOB, OXHAAEMOMY 3ae31y,
COCTOSIHMIO HOMEPOB, HauKclieHusiM. [Ipuem 3asiBku Ha pe3epBUpPOBaHNE HOMEPOB HA PYCCKOM U
MHOCTpaHHOM si3blke. OdopmieHre TMNPUHATHIX 3aiBOK Ha PE3epBUPOBAHHE HOMEPOB.
Odopmnenre BU30BON MOJACPKKU U 3asBOK HA MOATBEPKACHUE M aHHYIALHUIO OPOHUPOBAHUS.
Brecenune n3MeHeHni B 3aka3 Ha OpOHUPOBAHHUE.

KoHTpoJ1b: KOHTPOITb TIPEIoIaBaTesIeM 3a MPaBIIIBHOCTHI0 OOPMIICHHSI OTUETA.

Tema 3. AHanu3 3(ppeKTHBHOCTH PAGOTHI FTOCTHHHIBI
OOyyJarommiicst TOJKEeH

3HaTh:

- OCHOBHBIE MTOKa3aTenu 3 (HEeKTUBHOCTH pabOTHI OTENIS;




- OCHOBHBIE BHJIBI OTYETOB CIIYKOBI ITPOJIAXK;

YMerh:

- paccuuThiBaTh nmokasarenu KPI,

- TMPOBOJUTH AaHAIU3 OTYETOB CIYKOBI MPOJMAX JJs JalbHEHIIEro IUIAHUPOBAaHUS U
MIPOTHO3UPOBAHUS

Bunawbi pador:

[IpoBenenue pacuyeToB nokazatenei 3¢ HeKTUBHOCTH paboThl rocTuHUIlEl - Occ, ADR, RevPAR
M0 JTHSM, MecSIlaM U TOoAy. AHalu3 OTYeTa HOYHOTO ayauTa, MEHEIKepa, KaCCOBOTO OTYETa,
CTaTUCTHYECKUX OTYETOB.

KoHTPoJIb: KOHTPOIIb TIPEI0IaBaTeIeM 32 MIPABIIBHOCTHIO OOPMIICHHSI OTYETa

Tema 4. KoHKYpPeHTOCIIOCOOHOCTH TOCTUHUYHOTO NPeANPUSTHS

OO0yuaromuiics TOJIKeH

3Harth:

- co/iep KaHKe BHEIIHEH CpeJlbl TOCTUHUYHOTO IPEIIPUSITHS;

- KpUTEPUU CErMEHTAIIUU MOTPEONTENICH TOCTUHUYHBIX YCIIYT

YmMmers:

-IIPOBOJIUTH aHANIU3 KOHKYPEHTHOU CpeJibl TOCTUHUIIBI,

- IPOBOJUTH CErMEHTALINIO MOTPEeOUTENEH 1 BBISBIATH 1IEJIEBOI CETMEHT;

- pa3pabaThIBaTh MEPOIIPUATHS 10 CTUMYJIUPOBAHUIO COBITA TOCTUHUYHOTO ITPOIYKTA

Bunawbi pador:

AHanu3 KOHKYPEHTHOM Cpelbl TOCTUHUIIBI, BBISIBJICHHE IIEJIEBOTO CErMEHTA. YuacTHEe B
(hopMUPOBaHNM KOMMYHHUKAIIMOHHOW TOJUTHKKA TOCTHHMIBL. Pa3paboTka mporpamMmbl
JIOSLTBHOCTH TOCTEH.

KoHTpoJib: KOHTPOJb IIpenoaBaTesieM 3a MPaBUIbHOCTHI0 0OPMIIEHUS OTYETa



AITECTAHI/IOHHbIﬁ JIMCT
IO NPOU3BOACTBEHHOU NPAKTHUKE (ITO MPO®UIIO CIIEIINAJIBHOCTHN)
o npodeccruonaabHoMy Moay o [IM.04 «Opranu3anus ¥ KOHTPOJb TeKVIIIei

JesiITeJbHOCTH COTPV/IHUKOB CAVKObI ODOHMPOBAHMS W NPOIAN)
CoenuansHocTh 43.02.14 I'ocTHHHYHOE OENI0

Crynenra Kypca IpyIIIbI

Mecro npoxoxaenus npaktuku @I'AOY BO CIIBITY UHCTUTYT cpeaHero npodeccHHaIbHOTO

oOpazoBaHus
[Teproa MpoXoKICHUS TTPAKTUKH
c«»__20 rmo«»___20_ 1.
Buabl M KauecTBO BbINOJHEHUs1 padoT
Bunpi pador, Oobem IokazareMBBINOIHEHNSI pA0OTB COOTBETCTBHMC Ounenka
BbINIOJIHEHHBIX padort TeXHOJIOTHeu (1) TPeOOBAHUAMHOPT AHU3ALIMY,
00y4AKOLIMMCSI BOBPeMSI (xoymyec BKOTOPOMIIPOXOAWIANIPAKTHKA
NPAKTHKHU TBO
YACOB)
Tema 1. Opranuzanusi Opranuszaiust pabouero mecra. TpebOoBaHus K
CJIYyKObI OPOHUPOBAHUS 20 COTpyIHHKaM CiyxO0bl. OTpaboTKa HaBBIKOB
M POJIAK paboThl ¢ MpoQecCHOHATFHBIMU MPOTPaMMaMH
" UX MOAYJIIMU
CocraBnenne U 00pabOTKa JOKYMEHTAIMU IO
3arpy3ke  HOMEpOB, OKHJIAeMOMY  3ae3jy,
Tema 2. Texnosorust 40 COCTOSIHUIO HOMEpPOB, HadHcieHusM. [Ipuem
OpoHUpOBaHUS 3aBKH Ha pE3epBUPOBAHHME HOMEPOB  Ha
PYCCKOM M MHOCTPAaHHOM s3bIKe. BHecenue
M3MEHEeHUH B 3aKa3 Ha OpOHMPOBAHUE.
Pacyer ocHOBHBIX TOKa3arenei 3heKTHBHOCTH
Tema 3. Anaau3 paboter otenss - Occ, ADR, RevPAR.
3¢ PekTUBHOCTH 28 CpaBHUTENIBHBINA aHAM3 HECKOJBKUX TEPUOIOB
PadoOTHI FOCTHHHIIBI M BEISIBICHME OCHOBHEIX TeHIeHumi. Pabora ¢
OTYETaMH CITY>KOBI IPOJAXK
Tema 4. OmeHka BHEHNIHEH Cpeasl TOCTHHHIBI U
KOHKypeHTOCIlOCOﬁHOC 20 BBIABJICHUE €€ KOHKYPCHTHBLIX IMPEHUMYIICCTB.
BrisiBieHre 1eneBoro cerMeHTa, pa3padoTka
Th TOCTHUHUYHOI'0
ImporpaMmbl JIOSAJIBHOCTH, CHCTEMBI
HpeAnpusITHSE KOMMYHHUKAaLUH.
Hrorosas OIICHKa

XapakTepucTHKA NPOU3BOACTBEHHONH/MIPO(eCcCHOHATBHON AeATeJIbHOCTH 00y4aoerocs
BO BpeMs y4eOHO# NPaKTHKHU (110 NPOQUIII0 CNIeNHATbHOCTH):

O6mue u mnpodeccruoHaIbHbIE KOMIIETEHLUH, MPEIyCMOTPEHHBIE TNPOTrpaMMON MpPaKTUKH,
OCBOEHbI/HE OCBOCHBI.

(HY’XKHOE TTOYEPKHYTh)

Hroropas onieHKa 1o IIPaKTUKE

PykoBoguTens npakTUKH

(®.1.0.) (moamuce)
Hara «__ » 20 r




4. MudopmanmnoHHoe odecnieyeHne 00ydeHHs

ITeyaTHbIe N3MaAHUA

1. Opranu3anus TOCTMHHYHOTO Jena: oOecreyeHne Oe30MacHOCTH: ydeOHoe mocobue
VYmrakos Poman Hukomaesuu Cepust: Briciiee oopazoBanue: Uudpa-M ['ox:2017

2. Exuna, Mapuna AnatonbeBHa. Opranusanus 00CIyXKMBaHUS B OCTHHMIAX : yueOGHOe
10-cobue s cpefHero npodeccuonanbHoro odpaszosanus / M. A. Exuna .— 4-¢ usg.,
crep. — Mocksa : Akagemus, 2020 .

3. AcanoBa U.M., [lepsbuna C.O.. Opranuzanus KyJbTYpHO-IOCYTOBOW JAEATEIbHOCTH.
«M11 Akagemusi», 2021

4. Opranuzanus roctuHuuHOro pena. ABtopsl: PommonoBa H.C., Cy66otuna E.B.,
I'maronesa JI.O., Boicoruna E.A.Cankt-IletepOypr: Tpounkuit moct, 2021 r. , 352
c.Ap3ymanoBa, T. U. (351eKTpOHHBIHN pecypc)

DJIeKTPOHHbIE H3/1aHNS (3JIeKTPOHHBIE PecypPChl)

1. http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

HopmaTuBHbIe 1OKYMEHTBI:

1.ITpaBuia nmpegocTaBIeHUS TOCTUHUYHBIX YCIIYT

2. ®enepanbHblil 3aK0H « O0 OCHOBaX TYpUCTCKOM JesiTeabHOCTH B Poccuiickoi
®enepauun» ot 24.11.1996

3.T'OCT P 51185-2014 «Typucrckue ycnyru. Cpenctsa pazmenienus. O0mme
TpeOOBaHU»

4. TMocranosnenue [paButenscTBa PO ot 18.11.2020 N 1860 (pex. ot 26.12.2022) "O6
yTrBepxaeHun [lonoxenus o kinaccudukanuu roctuHui”
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