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1.1. Ob6aacThr npUMeHeHHs padoueii MporpaMMbl

Pabouas nporpamma mpodeccuonansuoro moayns IIM 4 «Opranuzanust U KOHTPOJIb
TEKYIIeH AESITeTbHOCTH COTPYIHHKOB CIYKOBbI OpOHHPOBAHUS M TPOAAXK» SBISETCS YaCTHIO
OCHOBHOI1 00pa3zoBarensHOM mporpammbl B cootBeTcTBHH ¢ PI'OC CITO 43.02.14 T'octuHUYHOE
JEI10.

[Iporpamma npodeccuonansaoro moayis [IM.04 «Oprarauzanust ¥ KOHTPOJIb TEKYIIEH
JESTEIIbBHOCTH COTPYIHUKOB CIY)KObl OpOHHUPOBAHUSA U TPOAAXK» SBISETCS MPOTrpamMMon
MOJATOTOBKU CIEIMAIMCTOB CPEAHEro 3BeHa 1o crenuaibHocTy 43.02.14 «'ocTUHMYHOE J1e710%,
OTHOCHTCS K (eaepanbHoMy KoMiioHeHTy ydeOHoro miana MCITIO CIIGITY B wacTu ocBoeHUs
OCHOBHOTO BHJIa mpodeccuoHanbHOl nestenbHocTH (BII/l): opranu3zaiius u KOHTPOJIb TEKYIIEH
JeSITeIbHOCTH COTPYAHUKOB CITY>KOBI OPOHUPOBAHUS U TIPOJIAK.

Monyne peanusyercs Ha 4 Kypce OOydeHUs MO JaHHOW CIENUATbHOCTH. Pabouas
nporpaMMa MpoPecCHOHATBHOTO MOJIYJST MOXET OBITh HCIIONB30BaHA B JIOTIOJHUTEIHHOM
o0pa3oBaHNM, MpPU TOBBIIIEHUH KBaNU(UKALMU, MPU TEPEHOJrOTOBKE IO CHEHHATIbHOCTU
43.02.14 «'OCTHHUYHOE LIET0Y.

1.2. Illeab u nIaHUpyeMble Pe3yJabTaThl 0CBOeHHs MPO(eCCHOHATBHOT0 MOTYJIs

B pesynbraTe nzydeHus npohecCHOHATBFHOTO MOTYJIS CTYACHT JOJKEH OCBOUTH OCHOBHOM
BUJ| JIeATENBHOCTH «OpraHu3anusi ¥ KOHTPOJIb TEKYIIEH NEATEIHbHOCTH COTPYIHHUKOB CITYKOBI
OpOHUPOBAHUS U MPOJIAXK» U COOTBETCTBYIONINE €My MPOPECCHOHATBHBIC KOMITETEHITHH, 00IIHe
KOMIIETEHITUH.

1.2.1 IlepeveHn 0OITUX KOMIETEHITUN

Kon HaumeHnoBanme 001ux KOMIETEHIUH

OK 01. BriOupath criocoObI perieHus 3a1a4 npodeccHoHanbHOM AesITeIbHOCTH, IPUMEHHUTENHLHO K
pa3IMYHBIM KOHTEKCTaM.

OK 02. OcCyIIecTBIATh IOUCK, aHATTN3 U HHTEPIIPETAINIO HH(DOpMAIUH, He0OXOIMMOMN IS
BBITIOJTHEHHUS 33124 PO ECCUOHAIBLHON IS TELHOCTH.

OK 03. [TnannpoBatTh 1 peann30BbIBaTH COOCTBEHHOE TIPO(ecCHOHATBLHOE U JINYHOCTHOE Pa3BUTHE.

OK 04. Paborats B Ko/IeKTHBE U KOMaH e, 3(pPEeKTHBHO B3aUMOIEHCTBOBATH C KOJUIETAMH,

PYKOBOJICTBOM, KJIMEHTaMHU.

OK 05. OcCyIIecTBIATh YCTHYIO U TUCBbMEHHYI0 KOMMYHHUKAITUIO Ha TOCYIaPCTBEHHOM SI3BIKE C
Y4ETOM OCOOEHHOCTEH COIMAIBbHOTO U KYJIbTYPHOT'O KOHTEKCTA.

OK 06. IIposIBISTH IpakJaHCKO-NIATPUOTUYECKYIO ITO3ULIUIO, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHNE Ha OCHOBE TPAIUIIMOHHBIX O0IEUEIOBEUECKIX IIEHHOCTEMH.

OK 07. CopnelicTBOBaTh COXpaHEHUIO OKPYKAIOLIEH Cpeibl, pecypcocOepekeHuto, 3¢ HeKTUBHO
JIECTBOBATh B UPE3BbIYANHBIX CUTYaLIUSIX.

OK 08. Hcnonb3oBath cpeacTBa GU3NYECKON KyIbTypHl AJsl COXPAHEHUS M YKPEIUICHUS 310POBbS
B TIpoLecce NpoecCHOHANBHON EATENbHOCTH U MOAEP)KaHie HEOOXOMMOro YPOBHS
(bu3NUeCcKoi TOATOTOBICHHOCTH.

OK 09. Hcnonb3oBaTh HHGOPMALUOHHBIE TEXHOJIOTHH B MPO(HECCHOHATIBHOM NEeITENbHOCTH.

OK 10. [Honp3oBaThcs npodeccroHaANbHOM JOKYMEHTALUEH Ha TOCYy JapCTBEHHOM U HHOCTPAaHHOM
A3bIKE.

OK 11 [TnanupoBaTh NpeaNpPUHUMATENBCKYIO IEITEbHOCTh B IpodecCHoHaIbHOM chepe

1.2.2 Tlepeuenb mpo¢eCCHOHATBHBIX KOMIETEHITUH

KO)] HaumeHnoBanue BHUIAOB J€ATCJIBHOCTH " l'lpO(beCCI/IOHa.]'lebIX KOMIIeTeHIMid




B/ 4 Opranuzanys 1 KOHTPOJIb TEKYILEH OesITeNbHOCTH COTPYAHUKOB CITYKObI ODOHUPOBAHUS U

poIax

[IK 4. 1. | IlnannpoBaTh MOTPEOHOCTH CITY>KOBI OPOHUPOBAHUS U MPOJAK B MaTEepUATIbHBIX pecypcax

U TepcoHane

[IK 4.2. | Opranu3oBbIBaTh AEATEIHHOCTh COTPYIHUKOB CITy>KOBI ODPOHHPOBAHUS U TIPOJIAXK B

COOTBCTCTBUU C TCKYIINMU IUVIaHAMHU U CTaHAapTaMU r'OCTUHHUIIBI

[IK 4.3. | KoHTponupoBaTh TEKYIIYIO AESITETFHOCTh COTPYAHUKOB CITY>KOBI OpOHHPOBAHUS U TIPOIAK

JUTSI TIO/I/IEpIKaHus TpeOyeMoro YpOBHS KauecTBa

B pesynprare ocBoeHUs TPO(HECCHOHATBHOTO MOAYJIS CTYJEHT JIOJDKEH:

HNmets
MPaKTUYECKUI
OIBIT

B:
- IUTAHUPOBAHWM, OPTaHH3allUH, CTUMYJIMPOBAHHU U KOHTPOJE IEATEIHHOCTU
COTPYIHHKOB CITY»ObI OpPOHUPOBAHUS U MPOIAK;

- pa3paboTKe MNPaKTHYCCKUX PEKOMEHIANMi Mo (GOpMUpPOBAaHUIO crpoca U
CTHMYJIPOBAHUIO COBITA TOCTHHUYHOTO MPOMYKTA ISl Pa3IUYHBIX IIEJEeBBIX
CCTMEHTOB;

= BBIABJICHHH KOHKypeHTOCHOCO6HOCTI/I TOCTHUHUYHOTO IIPOAYKTA,

- ompeneneHUN SPPEKTHBHOCTH MEPONPHUATHH IO CTUMYJIUPOBAHUIO COBITA
TOCTHHUYHOTO MPOJIYKTA.

YMETB:!

= OCYHICCTBJISITI) MOHI/ITOpI/IHF prHKa TOCTUHNUYHBIX yCJ'IyF;

= BBIIEJATH LIE€JIEBOI CErMEHT KIIMEHTCKOM Oasbl;

- coOupaTh ¥ aHATU3UPOBATH HHPOPMAITUIO O TIOTPEOHOCTSX IIEJICBOTO PHIHKA;

- OpHEHTHPOBATHCS B HOMEHKIIATYPE OCHOBHBIX M JOMOTHUTEIHHBIX YCITYT OTEIIS;
- pa3pabarbhiBaTh MEPOIPUATHS TI0 OBBIIICHHUIO JOSIILHOCTH FOCTEH;

=  BBUIBIISITH KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHOIO ITPOAYKTA U pa3padaThiBaTh
MEpOIPUSITHS IO €€ TIOBBIIIEHHIO;

- IUIAHUPOBATh U MIPOTHO3UPOBATH MPOAAXKH;

- POBOJUTH OOyYEHHE, TepcoHala CIIy>KObI OPOHUPOBAHUS M TPOJIAK MPHEMaM
3¢ GEKTHBHBIX MPOJIAK.

3HATh:

= CTPYKTYPY M MECTO CIIy>KObI OPOHHPOBAHUS M NPOAAX B CUCTEME YIPaBJICHHUS
TOCTUHUYHBIM TPEJNPUATHEM W B3aUMOCBA3M C JPYTUMHU [OJpa3/IeICHUSIMU
TOCTUHULIBL;

= CrmocoObl yIPaBICHUS J0X0aMH FOCTHHHUIIBI;

- 0c00EHHOCTH CIIpoca U MPETIOKEHUS B TOCTHHUYHOM OW3HECe;
= 0CO00EHHOCTH PabOThI C PA3TUUYHBIMH KaTETOPHUSIMH TOCTEH;

= METOJbI YIPaBJICHUS NIPOJAKaAMH C YUETOM CErMEHTALINH;

- cnocoObl TO3WIMOHUPOBAHMSI TOCTHHUIIBI U BBIACTICHUS €€ KOHKYPEHTHBIX
MIPEUMYILIECTB;

= 0CO00EHHOCTH MPOaK HOMEPHOTO (POHA 1 IOTIOTHUTEIBHBIX YCIIYT TOCTUHUIIBL;
= KaHaJbl U TEXHOJOTUU NPOJAX TOCTHHUYHOIO IIPOIYKTa;

- T1[eHooOpa3oBaHWE, BHUABl TapU(PHBIX IIAHOB ¥ TapU(PHYIO TOJUTHKY
TOCTUHUYHOTO IPEAIPUATHS;

- TPUHIMIGI CO3JAHUS CHUCTEMBI «JIOSIBHOCTH» PAOOTHI C TOCTSAMU;
= METOJbl MAKCHUMHU3ALUHU 10X0J0B TOCTUHHUIIBL;
- kputepnu 3QPEeKTUBHOCTH PadOTHI IEPCOHAIIA TOCTHHHUIBI 110 TPOJIaXKaM;

~ BHUABI OTYCTHOCTH 110 IPOAAKAM.




B X0J€ OCBOCHHUA HpO(l)eCCI/IOHaIII)HOFO MOAYJId YYUTBIBACTCA ABUKCHHUE K TOCTHXXCHUTIO
JIMYHOCTHBIX PE3YyJIbTATOB O6y‘-IaIOH_[I/IMI/IC$I.

1.3. KoanuecTBO yacoB, 0TBOAUMOEC HA OCBOCHHE npocbeccnona.nbnoro MOayJisd

Bcero gacos - 532

W3 mux Ha ocoenne M/JIK:

MJIK04.01 — 256 yacos,

MJIK04.02 — 90 gaca

Ha TPAKTHKU:

- yueOHyro 72 4aca

- Ipou3BoIcTBEHHYIO 108 yacoB

Ha nmpomexxyTounyto arrectanuio — 6 4acos.



2. CTPYKTYPA U COAEP KAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA

2.1. Ctpykrypa npo¢ecCHOHAIBHOT0 MOIYJIsI

O0BeM BpeMeHH, OTBEICHHBIM Ha OCBOCHHE

IIpakTuka
MEXIUCITUTIMHAPHOTO Kypca (KypcoB)
Bcero wacos OO6s13aTenpHBIE Ay TUTOPHBIE BHEAYMTOPHAA
Konpl (camocTosiTenpHasN) MPOU3BOJICTBEHHAS
(maxc. yaeOHbIe 3aHATH
npogeccuoHanbHbIX | HaumeHoBanus paspenos| o yueOHas pabora 4acoB
o0mmux pOhECCHOHATIBHOTO MO JIst ZI arpyska i B T.4. B T.4., BT.4., |yducOHas, (ecm
KOMIIETEHIIUH o
I npaktukn) | peero, nabopatopHbie | KypcoBas Beero, KypCOBO# | 4YacoB MpeayCcMOTpeHa
paboThI U MPOEKT MPOEKT paccpenoroueHHas
4acoB 4acoB
npaktuueckue | (pabora), (pabota), NPAKTUKA)
3aHSITHSI, 94COB 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10

1IK4.1.-4.3 MK 4.1 Texuomorus u
OK1-OK 11 OpraHu3arysl eI TEILHOCTH 256 190 80 64

CITy>K0bl OPOHHPOBAHUSI U IPOJIAK
I1K4.1. 1-4.3, MK 4.2 WHOCTpaHHBIH $3BIK B -
OK1-OK 11 chepe poheCcCHOHANBHOMN 90 64 64 24

KOMMYHHKAIlMd  JUISL  CITYKOBI

OpOHUPOBAHMS U TIPOIANK 72 108

YueOHas NpaKkTHKa, 9aCOB 79

[MpousBoacTBEHHAs MpakTHKA (IO

PO(UITIO CIIEIUATBHOCTH), YaCOB 108

DK3aMeH 110 MOIYITIO

6
Bcero: 532 254 | 144 - 88 | 72 108




2.2. TemaTnueckuii IJIaH U cofiep:kaHue nNpopeccnoHaabHOro moayJs (IIM)

HaumeHoBaHue pa3aesioB

U TeM
npodeccCuOHATBLHOT0 Conep:xanue yueOHOro MaTepuaJia, JadopaTopHbie padoThl M NPAKTHYECKHE 3aHSITUSI, BHEAYIUTOPHAasI 06
'bEM 4aCOB
moayJas (IIM), (camocTosITe/bHAS) YueOHasi padoTa 00yuaoluxcs, KypcoBas padora (mpoekT) (ecjiM mpe1ycMOTPEHbI)
MEKTUCIUTTMHAPHBIX
kypcoB (M/IK)
1 2 3
M/IK 4.1 TexHoJ10THsl ¥ OPraHU3aLUA AeSITeIbHOCTH CIYKObI OPOHUPOBAHMS U NPOAAK
Tema 1 Conep:xanue 8
OpraHusauus cry#0bt Ponb u MecTo 3HaHUU MO JUCHMILIMHE B MPOIECCE OCBOCHUS OCHOBHOW MPO(ecCHOHATBLHONW 00pa30BaTelIbHOM
OpoHupoBaHHUS MPOTrpaMMbl TIO CHEIMAIBHOCTH B cdepe NMpodecCHOHANTLHON NesTeIbHOCTH. Ponb city:xObl OpOHHpOBaHUS W 2
MPOJIaX B IIUKJIC 00CTYKHBAaHUS TOCTEH.
Cnyx0a OpOHMpPOBAaHUS W MPOJAXK: IICJIM, OCHOBHBIC (DYHKIIMH, COCTaB nepcoHasa. OCOOCHHOCTH OpraHU3aIluu 2
pabouero Mecrta CIry0bl OpOHUPOBAHHUS
KBanudukannonusie TpeOOBaHUS K COTPYAHUKAM CITYKObI OPOHUPOBAHUS 2
CoTpyIHUKH CIyKObl OpOHHMPOBAHHMS M TPOJAAX: IOJA00p, TpeOoBaHMs, MNPOo(eCcCHOHATBLHBIE KOMIICTCHIIUH, 2
Ka4yecTBa, HEOOXOMUMBIE YCIEIIHOMY MpojaBiy. DYHKIMH COTPYJHUKOB B COOTBETCTBHH C HAMPABICHUSIMHU
paboThI CITYKOBI.
TemaTnka NpaKTUYeCKUX 3aHATHI 8
Opranu3aiust paboyero mMecra ciy0bl OpOHUPOBAHUS 2
Pa3paboTka J0MIKHOCTHBIX HHCTPYKIUH [T COTPYIHUKOB CITY:KObI OPOHUPOBAHHSI 2
Crioco0bI KOHTPOJIS Ka4ecTBa yCIyTr OpOHUPOBAHUS 2
B3aumoeiicTBre TOCTHHHUIIBI U TypOIIepaTopa o OPOHUPOBAHUIO U PeaTH3AIMHA TOCTUHHYHBIX YCIIYT 5
Tema 2. Texnonorus Conep:xanue 16
B3aMMOJECUCTBUS PeueBble cTanapTel Ipy OPOHUPOBAHUM M IIPOJIAKAX. 2




COTPYAHHUKOB CJIY:KObI
OpPOHUPOBAHMS U MPOJAAK

Opramznamm 1 BEACHHUC NIEPECTOBOPHOIO IMpoLecca. HOHHTI/IC, ey, BUABI IEPETOBOPOB.

¢ FOCTSIMIL Oco0eHHOCTH TTePeTOBOPOB IO TeNe(OHY, ITHKET TeIe(OHHBIX TIEPETOBOPOB. 2
ITucbMeHHast KOMMYHHKALHSL. 2
Mogenu Kpocc-KyIbTypHOTO ITOBEICHHSI B OHM3HECe. 2
[IpaBuna noBeaeHUs B KOHPIUKTHBIX CUTYyalUsIX ¢ OTpeOuTesiMy. [loHsTHE KITMEeHTOOPUEHTHPOBAaHHOCTH. 2
Cosnanue Oiaropacronoxxenus (rynsuiu). Pabora ¢ pexiamManusMy U OT3bIBAMH TOTPEOUTEICH. 2
[Ncuxonoruueckre MOAETH NOTPEOUTENECKUX MOTUBAIIMK. THUTIBI MTOKYMATEILCKIMX MOTHBAIIUIA 1 PEIICHHH. 2
TemaTnka npakTU4YeCKUX 3aHATHI 6
Texnonorus BefeHus TeneOHHBIX IEPETOBOPOB 2
TenedoHHbIE TIEPETOBOPHI C MOTPEOUTEISIMUA TOCTHHHYHBIX YCIYT TIpU OpoHupoBaHiH. CUTYyallMOHHBIE 33/ IaHUsI 2
OcoOeHHOCTH MOBEACHUS B KOHQJIMKTHBIX cuTyarusx. CUTyal[MOHHBIC 33 aHusI 2
Tema3 Texnosorn4yeckmii Copaepxanne 26
UK 00CTyKHBAHUS] TexHonornyeckuii UK 00CIykUBaHUs rocTeil. bponnposanue. OnpeneneHue 1 nokasarenu OPOHUPOBAHUSI. 2
rocreit npu v
Buasl OpoHNpOBaHUS: rapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE U JIBOMHOE. M3yueHue cnoco00B rapaHTUPOBAHUS
OpOHHPOBAHUH U 2
OpOHUPOBAHMS.
npoaakax
CrniocoObl OpoHUpPOBaHUS MECT B rOCTHHUIAX. HANBUAYabHOE, IPYNIIOBOE, KOJUIEKTUBHOE OPOHUPOBAHUE U X 9
O0COOEHHOCTH.
O3HaKOMIIEHHE C ITOCIIEZ0BATENBHOCTRIO M TEXHOJIOTHEN pe3epBUpOBaHus MecT B roctuHuIle. OdopmieHue
3aKa30B Ha OPOHMPOBaHKE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3aBOK. 4
Bunsl 3asB0ok 1 neiictBust mo HuM. @opmel, 6J1aHKH 3asBOK Ha OpoHupoBanue. [loaTBepxaeHus npu
rapaHTUPOBAHHOM M HErapaHTUPOBaHHOM OpOHUpOBaHUH. Buabl 0TKa30B 0T OpOHUPOBaHMs. AHHYISLUS IPU 4
rapaHTUPOBAHHOM W HETapaHTHPOBAHHOM OpOHUPOBAaHUK. BUbI oTIaThl OpOHUPOBAHUS
ABTOMAaTH3UPOBAaHHBIC CUCTEMBI YIIPABJICHHUS B TOCTUHHLAX. PEIHOK aBTOMATH3MPOBAaHHBIX CHCTEM YIIPABJICHUSI. 2




COCTaB, q)yHKI_II/II/I 1 BOSMOXHOCTH I/IH(I)OpMaL[I/IOHHI)IX 1 TCIICKOMMYHHKAIITMOHHBIX TEXHOJIOT Ui JJIA obecreueHus

nporiecca OpoHUpOBaHUs U Mpoax. O3HaKOMIICHHE C TEXHOJIOTHEl 0N-line GpoHnpoBanus. Buapl n TeXHOIOT U 2
WCTIONBb30BaHMS TAKETOB COBPEMEHHBIX MPHUKIIAJHBIX MPOrPamMM
CermenTupoBanue kianeHToB. DopmupoBaHue U BeeHne 0a3bl JaHHBIX. OnpeeneHne HeNeBbIX IPYII KIHESHTOB.
[IporpaMMsl TOSITEHOCTH; KITUEHTCKUE MEPOTPHUSITHSI.
Cxema paboTHI CIEUAIICTOB CITY>KOBI OPOHUPOBAHMUS U TIPOJIAXK C TYypPOIIEpaTOpaMu; KOPITOPATHBHBIMHU 9
KJIMEHTaMH, 110 IpoAaxe KoHpepeHu-ycuyr. [lakeTs ycyr.
Buasl noroBopoB (cornaiieHuii) Ha OpOHUPOBAaHUE: O KBOTE MECT C TapaHTHEH 3al0THEHNUs, O KBOTE MeCT 0e3 5
rapaHTUH 3aM0JIHEHNUS, O TEKYLeM OpOHUPOBAaHHUH, areHTCKUi. [IpsiMble 1 HenpsiMble KaHAIbl OPOHUPOBAHUS
[Ipe3enTanus yciyr rocTHHULIBL. MeTOI0I0THsl HIOCTPOSHUS U IPOBEICHNUS IPE3CHTALIMN YCIIyT TOCTUHHLIBL.
[Ipomaxu TOCTHHUYHBIX YCIYI Ha BBICTABKAaX, IPOBEICHNE PEKIAMHBIX AKLIUH.
TeMaTUKa NPAKTUYECKUX 3AHATHIA 18
1. Ananu3 OpoOHUpPOBaHUS ¢ UCTIOJIb30BaHUEM TenedoHa, IHTepHeTa u Typomneparopa. 2
2. Ananu3 OpoHHpOBaHU Yepe3 CalThI OTeNe U CUCTEMbl HHTEPHET-OpOHUPOBaHUSL. 2
3. Ananu3 OpoHUpOBaHUs Yepe3 MEHTPaIbHYIO cucTeMy OpoHupoBaHus u GDS u npu HermocpeacTBEHHOM 2
OOIIEHUH C TOCTEM
4. nnuBunyaabHOe OPOHMPOBAHME C HCIOIBb30BaHUEM NPO(ECCHOHATIBHBIX IPOrpPaMM 2
5. I'pynmnoBoe OpOHMPOBAaHHUE C MCIIOIB30BAHUEM MTPOPECCUOHATLHBIX MTPOTPaMM 2
6. KoyutektuBHOE OPOHMPOBaHME C UCIOIB30BAaHHEM NPO(ECCHOHATIBHBIX IPOrPaMM 2
7. BpoHHpoBaHUE OT KOMIIAHHH C UCTIOIB30BaHHEM NPO(ecCHOHATBHBIX TPOrpaMM 2
4
8. CocraBiieHHE alTOpUTMa TIOCTPOCHUS U TIPOBEJICHUS MPE3CHTAIMH YCIIYT TOCTUHUYHOTO TPEIIPUSTHS
Tema 4 lokyMeHTAIUSI Copepxanne 6
CJIYKObI OPOHUPOBAHUS U
npoxa Bunsl u GopMBl TOKYMEHTALMH B IEATEILHOCTH CITy>KObI OpOHHPOBaHMA U poAax. M3yueHne npaBui
. 2

3aIoTHEeHUs OJTaHKOB OPOHUPOBAHHS.




Ort4eTsl 10 6pOHI/IpOBaHI/IIO (0 BBITLJIIATC KOMI/ICCI/II‘/'I, I10 OTKa3aM B MPEAOCTABJICHUU HOMEPOB, IO COBCPIINMBIINMCH

CICIKaM). 2
Cocras, pyHKIIMH ¥ BO3MOXXHOCTH MCTIONB30BaHUS HH)OPMALIMOHHBIX U TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA 9
U1 o0ecriedeHus rmporecca OpOHUPOBAHUS U BEACHHS €r0 JOKYMEHTAlOHHOTO 00eCIIeYEeHUsL.
TemaTuka NpaKTHYECKUX 3aHATHI 8
[Ipodeccnonanbhas aBToMaTH3UPOBaHHAS pOrpaMMa. 3arojiHeHUe OaHKoB. BHeceHue n3MeHeHni B OJIaHKH 5
IIPY HEsIBKE U aHHYJSIMY OPOHUPOBAHUS
IIpodeccuonanbhas aBToMaTH3UpOBaHHast porpaMma. Co3gaHue OTYETOB 110 OPOHUPOBAHMIO U AHHYJISIINU. 4
dopmupoBaHue IUIaHA 3arpy3KH HOMEPHOro (oH/a Ha eHb, COCTaBICHUE I'Pa(hUKOB 3ae3/1a FOCTell.
Buns! u hopmbl JOKyMEHTALMH B AEATEIBHOCTH CIIY>KObI OPOHMPOBAHUS U MIPOJAXK B 3aBUCUMOCTH OT YPOBHS 5
aBTOMATHU3alUN TOCTHHUIIBL.

Tema 5 LlenooGpa3zoBanue Conepixanne 24

H OCHOBAA MOJIMTHKA I{eHooOpa3oBaHue: pacueT IeHbI yeIyr. MeTobl pacyera eHbl TOCTUHUYHBIX YCITYT; YIPABICHUE TOXOJaMU: 5

TOCTHHHHOTrO ONTHUMU3ALYS [ICHBI;

npeanpusiTus [MepeGponupoBanue (OBEPOYKHMHT): ONTHMH3AINSA 00beMa. 2
JMCKpUMHUHAILIMOHHOE LIEHOOOpa30BaHNE B TOCTUHUYHOM On3Hece 2
Lena u tapud ynpasierne noxongamu (revenue management). [lonstue tapuda; Bapuants Tapudos. 2
Lena ot croiiku (puxkcupoBanHas nieHa, ruOkuii Tapud). [lonsTre revenue management; 2
3amaun ¥ MHCTPYMEHTHI [eVenue management; mporao3upoBaHue. 2
OcHoBHbIE 1oKa3arenu 3pGHEeKTUBHOCTU padOThI OTEJIS 2
[opsanok pacueroB ADR, ReVPAR, ananu3 naHHbIX okaszaTesneil npy MmiIaHUPOBAaHUN U POTHO3UPOBAHUH 6
AHanM3 1 UHTEPIIPETAIUSI OTYETOB CITY>KOBI IPOJAXK 4
TemaTnka NpaKTUYECKUX 3aHATHI 18
dakTopsl, BIUSIONINE HA IICHOOOPA30BaHUE TOCTHHUYHOTO TPEIIPHSATHSL. 2
OCHOBHBIE METOJIBI [IEHOOOPa30BaHHS, UCIIOIB3YIONIUECs TIPH OTPEIEICHUN [IEHBI TOCTHUHUYHBIX YCITyT 2
Buipl CKUIIOK ¢ 1IEHBI, IPUMEHSIEMBIE B TOCTHHUYHOM Ou3HEce. 2
HernenoBble MapKeTHHIOBBIE PELLICHUS, IPUMEHIEMbIE B TOCTHHUYHOM OU3HEce 2
[Moaxone! k onpeneneHuo Tapruga TOCTHHAIHOTO MPEANPHUSITHSI. 2




Pacuer ADR, ReVPAR 110 3a1aHHBIM HaYaIBHBIM IIOKA3aTEISIM Ha MECSI], ICHb. 6
Tema 6 Conep:xanue 8
KommyHukannonnas Ocob6enHocTt (HOpMUPOBAHUS KOMMYHHKAIMOHHONW TOJTUTUKY TOCTUHUYHBIX MPENNPUSTHH. 2
NOJIUTHKA TOCTUHHYHOI O

Crpaterusi IpoABIKEHHS TOCTUHIUYHBIX TPOAYKTOB M YCIYT HAa BHYTPEHHUE U BHEITHHE PHIHKH 2
npeAnpusTHsE -

Pexnama rocTHHHYHBIX TIPEATIPUATHI, €€ POJIb U 3HaYeHue, (GYHKIWH, BUBI, TpaBoBast Oa3a. O3HaKOMIIEHHUE C 4

KPUTEPHUSIMU BBIOOpPA CPENICTB PEKJIaAMBbl IPEANIPUATHSIMUA TOCTUHUYHOTO X035 CTBa

TemaTnka npakTU4YeCKUX 3aHATHI 14

CocraBieHue peKJIaMHBIX TEKCTOB Ha YCIIyTH TOCTHHUIIBI. 2

Bri6op cpenctBa pacnpoctpaneHust pekinambl. OnpezaencHue 3h(HeKTHBHOCTD PEKIIaMBbl. 2

[MoaroroBka mporpamMMbl y4acTHsl B BBICTAaBKeE. 2

CocrasieHue IiaHa MpoBeICHUs PEKIAMHON KOMITaHUH. 2

Pa3paboTka pexiiaMHOro oOpalieHus: CI0TaHa, JIOroTUIIa, OCHOBHOTO TEKCTa, TOBAPHOTO 3HAKA, TOPrOBOW MapKu 2

Uzyuenne cocTapnstommx GUPMEHHOTO CTHIIS TOCTHHUYHOTO MPEAIPUSITHS 2

AHanu3 caliTOB TOCTUHUYHBIX NPEIIPUITHIM. )
Tema 7 Metoabl Copaepxanne 18
¢opmupoBanusi cnpoca M | Merozpr GOpMHPOBAHKS CIIPOCA H CTUMYIHPOBAHHUS COBITA: BHJIbI, HA3HAYCHHC. 4
CTHMYJIMPOBAaHUsI COBITA

Wzyuenne MeTo10B HOpMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAHMS CIIPOCA. 4

WHudopmanmonHble METOBI: MIPOIIAraH/ia, KOHCYJIbTauuu. JInuHas nposaaxa, MOpalbHOE U MAaTepHATIbHOE 4

cTuMynpoBanue, PR; BO3MOXXHOCTH, JOCTOMHCTBA M HETOCTATKH.

W3zyuenne MeTo10B IPOrHO3UPOBAHUS TOTPEOHOCTEH Ha PHIHKE: Ha3HAUYEHHE, PA3HOBUIAHOCTH, BOZMOKHOCTH 4

[o3uumoHnpoBaHre TOCTUHUYHOTO MIPOAYKTA. 5

TemaTnka NpaKTUYECKUX 3aHATHI 8

OBguajiecHue METOJMKOMN MPOBEICHUS ONPOCOB MOTPEOUTENEH TI0 BBISBICHUIO MOTPEOHOCTEH. AHAIN3 PE3YJILTATOB 4

orpoca.

Ananun3 nH(poOpMaIK O PIHKE NPEAJIOKEHUH TOCTHHUYHBIX POAYKTOB. PaboTa ¢ nHpOPMAaLMOHHBIM U )

CIIPAaBOYHBLIM MaTCpraioM

Co3nanue 6a3bl JaHHBIX IOTPEOUTEIIEH, KOHKYPEHTOB, ITOCTABIUKOB.




CamocrosiTeqbHast paboTa

B3anmoneiictBue ciyx061 OpOHUPOBAHUS ¢ APYTMMHU CTPYKTYPHBIMH HOAPA3ACICHUIMHI FOCTHHULBI
IIpaBuna npodeccuoHanbHON 3TUKH IIPHU BEACHUH TeJIe()OHHBIX NIEPErOBOPOB M0 OPOHUPOBAHUIO C POCCUHCKUMHU
W MHOCTPAHHBIMU MOTPEOUTEISIMU

AHanH3 0TYETOB CITYKOBI OPOHUPOBAHUS H ITPOJAK

[loaroToBka u mpoBeeHHUE OMPOca MOTEHIUAIBHBIX MoTpeouTenel. OLeHKa pe3ynbTaToB Onpoca
Pacuer nmokazareneii KPI

CocTtaBnenue TpeOOBaHMA K 00CTYKUBAIOIIEMY ITEPCOHANY CITY>KOBI OPOHUPOBAHUS M MPOJAXK
Cocrasienue nepevHs 000pyA0BaHHUs CITyKObI OPOHUPOBAHHS U TPOJAK.

CocTtaBnenue anroputMa paboThI C TOCTEM TI0 TenedoHy.

CocrapieHue anropuTMa rMoBeeHHs] B KOHQIUKTHBIX CUTYAlUsIX C TIOTPEOUTEISIMH.

Br16op onTEManbsHOTO A7l JAHHOTO PHIHKA KaHAJIa/CHCTEMBI COBITa

Onpenenenne 3a/1a4 ynpapleHNs KaHaJIaMH pojax (cObITa)

OnpenerieHne KPUTEPUEB OIICHKK KaHAJIOB CObITA TOCTUHUYHBIX YCIYT

Texnukn, noBeImatontie 3hHEeKTUBHOCTH TENe(HOHHOTO Pa3roBopa

Pexnamariu, sxano0sl, IpeTeH3uu B cepe TOCTENPUUMCTBA: aJlTOPUTM U NIPaBUia pabOThI

64

IIpuMepHas TeMaTHKA KypCOBBIX padoT

1. AHanu3 npogeccHOHANBHBIX CTAHAAPTOB AJIsl COTPYAHUKOB CIYKObI OPOHUPOBAHUS U MPOAAXK

2. KoHTposb kavecTBa ycIayr OpOHUPOBaHHS

3. Peanu3auus OpoHMpPOBaHUS Yepe3 CIeHUATU3NPOBAHHBIE arperaTopsl (Ha MpUMepe KOHKPETHOTO)
4. AHaH3 OTYETOB CITYXKOBI TIPOIAK

5. Opranusanus padoThl TOCTUHHIIBI Ha MTPOPECCHOHATLHO BBICTABKE KaK CIIOCO0 PO IBUKEHUSI

6. OcobeHHOCTH IIEeHOO0pa30BaHUs Ha TOCTUHUYHBIE YCITYTH

7. YrpaBieHHe 10X0JaMH TOCTUHUYHOTO IPEANPUSTHS

8. ®opMupoBaHue cripoca Ha TOCTHHUYHBIC YCITYTH

9. OcHoBHEIE TIOKa3aTenH 3PPEKTUBHOCTH pabOTHI OTETIS

10. KoMmMyHHMKanIMOHHAs! TOJTUTHKA TOCTUHUYHOTO MPEITPUATHS

11. OcobGeHHOCTH TO3UIIMOHUPOBAHUS TOCTUHUYHOTO TIPOIYKTa

12. Uzyuenne noTpeOHOCTEH 11eIeBOro CerMeHTa rocTeit

13. PazpaboTka mporpaMMmsbl JIOSIIBHOCTH TOCTEH

14. Ananu3 BHEUIHEH ¥ BHYTPEHHEH cpebl TOCTHHUYHOTO MPEANpHITUs (HAa IPUMEPe KOHKPETHON TOCTHHHIIBI)

MJIK 4.2 MHOCTpaHHBIH A3BIK B c(epe NpodeccHoOHATbHOI KOMMYHMKAIINH IS CJIYKObI OPOHMPOBAHUS U MPOAAK
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Tema 1.0prannzanus u
TEXHOJIOTHS PadoThI

TemaTnka mpakKTHYeCKHUX 3aHATHI
3anonHeHne 0JaHKOB OPOHUPOBAHMS Ha MHOCTPAHHOM s3bike. [Ipodeccrnonanbabie TepMUHBI 1 aO0pEeBHATYPHI,

CJIyKObI ODOHUPOBAHMS M | IPUHATHIE B TOCTUHUYHON U TYpPUCTCKOM MHAyCcTpuH. KOMMYHHUKAIUs ¢ TOCTAMU B Ipoliecce puema, 24
MPOJAXK € TOCTSIMHA HA perucTpanny, pa3MeieHny 1 BEITUCKY Ha aHTJIUICKOM S3bIKE
AHTJIHIICKOM SI3bIKE
Tema 2 Opranmzanus TemaTnka npakTHYeCcKUX 3aHATHI
B3auMo/eiicTBUA Jluanoru ¢ rocTsAMU NpHU NpUEME, PETUCTPALIUH, PA3MEIIEHUH U BBIIMMUCKY HA aHTJIHHCKOM SI3BIKE.
COTPY/IHMKOB C ITOCTAMH PaccmarpuBaroTcs cneayromuye CUTyarim:
Npu npueme, 3ae3)KaeT MHOCTPAHHBIH TOCTh, KOTOPBIM OpOHMpOBaI cede HOMEP WHANBUAYAIBHO;
perucrpanuu, 3ae3aeT IpyIa HHOCTPaHHBIX rOCTeH, KOTOphle OpOHUPOBaIK cebe HoMepa CaMOCTOSITEIIBHO;
pasMelleHHH M BBIMUCKH | 32€3)KaeT PYKOBOAMTEb HHOCTPAHHOW KOMITAHHH, JIJIsl KOTOPOTO OpraHu3alus 3a0pOHUpOBaia HOMEp KaTeropuu
HA AaHIVIMHCKOM fI3BLIKE VIP;
3ae3KaeT IPyIIa COTPYIHUKOB HHOCTPAHHOM KOMITaHUH, AJIs1 KOTOPBIX OpraHu3anus 3a0poHHpoBaia HoMepa Ha
BpeMs X KOMaHIUPOBKH;
3ae3KaeT KIMEHT HHOCTPAHHOTO TYPHCTHYECKOr0 areHTCTBa, AJIsl KOTOPOoro TypdupmMa OpoHHpOBaia HOMeEp; 24
3ae3KaeT TpyIa HHOCTPAHHBIX TYPUCTOB, IJIsl KOTOPBIX Typdupma 3apaHee OpoHHpOBalia HOMeEpa.
BbI€3KaeT WHOCTPAHHBIN FOCTh, KOTOPBIH OpOHHpOBaIl ce0e HOMEp HHIUBUAYAIIBHO;
BBIE3KACT IPyIIa HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIIN cebe HOMEPA CaMOCTOATENIBHO;
BBIE3KAET PYKOBOAMUTENh HHOCTPAHHOW KOMITAaHHH, JUIS KOTOPOTO OpraHu3alus 3a0pOHUPOBaia HOMEP KaTeropuu
VIP;
BBIE3KAET TPYIINa COTPYAHUKOB HHOCTPaHHON KOMIIAHWH, JJIsl KOTOPBIX OpraHu3aius 3a0pOHUpOBaia HoMepa Ha
BpeMs X KOMaHIUPOBKH;
BBIE3KACT KJIMEHT MHOCTPAHHOTO TYPUCTUYECKOr0 areHTCTBA, Ul KOTOporo Typdupma OpoHUpOBaIa HOMED;
BBIE3XKAET IPYIINa HHOCTPAHHBIX TYPHUCTOB, /I KOTOPBIX TypdupMa 3apaHee OpOHUpOBaIa HOMEpa.
Tema 3. PeueBble TemaTnka npakTHYecKUX 3aHATHIA
CTaH/apThI, BeZIeHI/Ie TNEPEIINCKH, cny>1<e6H0171 JOKYMCHTAIUU U KOMMyHI/IKaHI/Iﬁ Ha MHOCTPAHHOM S3BIKE ITPU BBaHMOHCﬁCTBHH
HCIOIL3YEMBIC PH C UHOCTPAaHHBIMU TOCTSIMH. 16
OpOHMPOBAHHUM N
NpoaaKax Ha BeZIeHI/Ie TNEPEIINCKH, cny>1<e6H0171 JOKYMCHTAIUU U KOMMyHI/IKaIII/Iﬁ Ha MHOCTPAHHOM S3BIKE ITPU BSaHMOHeﬁCTBHH
HHOCTPAHHOM SI3bIKe C PYKOBOJICTBOM M KOJUIETaMH U3 JPYTUX TOCTUHUI] MEXAYHApPOAHON TOCTUHUYHOM LIETH.
CamocTtosiTeqbHast yueOHas pabdora 24

[ToaroToBUTH COOOIIEHUE O CTAHAPTaX KauyeCTBA 00CIYKUBAHUS B CIY»K0aX TOCTHHHUIIBI HA HHOCTPAHHOM SI3bIKE




Y4eOHast NpaKTHKA
Buasl padort

1. Opranmzarus padodero Mecra

2. N3zyuyenue untepdeiica u mopsaKa UCHONb30BaHMS CHEHUATU3UPOBAHHOTO MPOrPaMMHOT0 00ecrieueH s A1l TOCTHHUYHOTO MPEANPHUSITUSL

3. Hcnonp30BaHNe TEXHUYIECKUX, TEIEKOMMYHHUKALMOHHBIX CPEACTB U MPO(ECCHOHANIBHBIX IIPOTPaMM Ul IPHEMa 3aKa3a, 1 00ecleueHHs
OpOHUPOBAHMS;

4. OdopmiteHre OpOHMPOBaHUS C HCIIOIB30BaHUEM Telle(OHA

5. OdopmiieHre OpOHUPOBAHUS C MCIIOJIb30BaHUEM MHTepHeTa U TyporepaTopa

6. OdopmiieHrie OpOHUPOBAHUS Yepe3 CAUTHI OTeNlel 1 CUCTEMBI HHTEPHET-OpOHUPOBAHUSI.

7. OdopmiieHre HHANBUIYAILHOTO OPOHUPOBAHUS 72
8. [MpenocTaBnenne rocTsiM UHGOpMAIK O HATUYUK CBOOOTHBIX HOMEPOB 3aIPOILICHHOW KaTeTOPUU Ha TPeOyeMbIi MEPUO]] U X CTOUMOCTH

0. OdopmiteHre TPYIIIOBOrO, OT KOMIAHHWNA U KOJUIEKTHBHOTO OpPOHUPOBAaHUS

10. Buecenuii u3MeHEHHH B JIMCTHI O’KUAAHUS U 0(hOpMIICHHE 3asBOK HA PE3EPBUPOBAHHE HOMEPOB

11. TIpenocraBneHue roctsM UHGopMaIMK 00 YCIOBUSIX aHHYISIIUA OPOHUPOBAHUS M BO3MOXHBIX IITPa(HBIX CAaHKIHAX

12. BHeceHue OMONMHATENBHON HH(GOPMAIIUH B 3aKa3 HA OPOHUPOBAHHUE

13. OdopmieHune c4eToB Ha MOJHYIO WM YaCTUYHYIO IIPEOIUIAaTy U MOATBEPKICHUE O PE3EPBUPOBAHINHI HOMEPOB

14. Odopmienune 61aHKOB, BHECEHHE U3MEHEHUI B OJIAaHKH MPU HEsSIBKE, OTMEHE M aHHYJISIIIUN OpOHUPOBAHHUS

15. Pacuer nokasareneii 3pEKTHBHOCTH IEATSIBHOCTH OTEIIsS

IIpousBoacTBeHHAsI IPAKTUKA

Buasli padort

1. IlnanupoBaHe U OpraHM3aLMs AeSITEIbHOCTH COTPYAHUKOB CIIyKObl OPOHUPOBAHUS U MIPOJAXK

2. CermeHTauus moTpeOuTENEH 1 BBISIBICHUE LIEJIEBOTO CETMEHTA

3. Pa3paboTka MEpONIPHUATHIA 11O MOBBIIIICHUIO JIOSJILHOCTH IIEJICBOTO CErMEHTa 108
4. Pacuer nmoxa3zateneit KPI

5. IlnanupoBaHe U MPOrHO3UPOBAHUE MTPOAAK

6. Pabota ¢ nokymeHTauuei ciy>x061 OpOHUPOBAaHUS U POJIAK

7. AHanm3 0T4eTOB CIYKObI OPOHUPOBAHHUS M ITPOJIAK

NTOI'O no Moxyto, BKIO4ast 4 yaca KOHCYJbTAlMM + 6 4acoB MPOMEKYTOUHASI aTTECTALINS 532




3. YCJOBMUSI PEAJIM3ALIUU TPOTPAMMBI TPO®ECCHOHAJILHOT'O
MOJY.JISI

3.1. MatepuajibHO-TEXHHYECKOE O0ecrieueHne

Peanusanus mporpaMMel TpeamnojaraeT Haldyue y4deOHOro kaOuHeTa — CTOMKa
OpOHUPOBaHUS U MPOJIAXK IOCTEH ¢ MOyJIEM OH-JIailH OpPOHUPOBAHUS.

OobopynoBanue y4eOHOro kaduHera u padbounx MecT KabuHeTa:

- CTOMKa PECEIIIIIH;

- IOCa/I0YHbIE MECTa MO KOJMYECTBY 00YYaIOIINXCS;

- pabouee MecTO IpenogaBaTes;

- 9KpaH, IPOEKTOp;

- TUIAKTHYECKHUE ITIOCOOHS;

- IPOrPAaMMHOE 00€ECIIEUEHUE;

- BUJICO(PMIBMBI TI0 PA3IMYHBIM TEMaM.

B xabunete HaxomsTCA:

- acmopT KabuHeTa;

- y4eOHO-METOJMYECKHHA KOMIUIEKC CIIeMUANBHOCTH «l OCTHHUYHOE MAeNoy», BKIIOYAIOIINI
paboure mporpamMmbl AMCHUIUIAH, pa0o4yle MpOorpaMMbl MPO(eCCHOHATBHBIX MOMIYNEH, KOMIDIEKCHI
KOHTPOJIbHO-OUCHOYHBIX CPEACTB II10 HpO(beCCI/IOHaJ'ILHLIM MOAyJIAM, PEKOMCHIAAIIMHM K IIPOBCACHUIO
MPAKTHYECKUX pabOT, TEXHOJIOTHYECKHE KApPTHI yPOKOB, y4eOHBIE MOCOOMS M y4eOHO-METOIMYECKHE
pa3paboTKH.

O0opynoBaHHe H TEXHOJIOTHYeCKOEe OCHAILIEHHEe Pa00YHX MeCT:
- BU/1e0000py0BaHKe (MYJIbTUMEIUIHBINA TIPOCKTOP C IKPAHOM);
- KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOYHBIX MECT;

- ipopeccroHalIbHbIE KOMITBIOTEPHBIE TPOrPaMMBI JJIsl TOCTUHHLL.

3.2. UndopmannoHHoe odecnieyeHHe 00y4eHUs1
3.2.1 IleuaTHBIE M3TAHUA

1. Opranuzanus 1 KOHTPOJIb TEKYILEH IeSTeTbHOCTH PaOOTHUKOB CIYKObl OPOHUPOBAHUS U
nponax. Exuna M. A Usnanue: 1-e usa. Fox Beimycka: 2020

2. ®omuuenko, M. A. Opranuzanus oOCIIy>KMBAIOIIETO Ipoliecca B TOCTUHUIE: yueOHOe
nocobue / ®enep. areHTcTBO 10 00pazoBanuto, 'OV BIIO "C.-IleTep6. Topr.-3KOH. UH-
1", Kag. menemxmenta .— Cankr-IlerepOypr : CII6TOU, 2019

3. Moprysos, B. . Mexnynapoaasiii mapketunr / B. 1. Moprynos, C. B. MopryHoB .—
MockBa : [lamkoB n K, 2020 .— 184 c. — JlocTyn TOJBKO € aBTOPHU30BAaHHBIX
KOMITHIOTEPOB. — ISBN 978-5-394-02229-6 —
http://ibooks.ru/reading.php?short=1&isbn=978-5-394-02229-6

4. JlebeneBa O.A., Jlpiruna H.M.. MapkeTuHroBble HCCIEIOBAHUS pPbIHKA. Y4EeOHUK.
«Ansha-M., UTHOPA-M», 2021

5. Manukos, Pyctam UnbkamoBry. MapkeTHHT B Typu3Me : yueOHO-METOu4YecKoe ocooue
JUTST DKOHOMHYECKHX crheruanbHocTed By3oB / P. M. Mamukos, B. W. Xapucos ;
AcTpaxaHCKUH TOCYJapCTBEHHbI YHUBEpcUTET .— AcTpaxaHb :@ AcTpaxaHCKUi
yHuBepcureT, 2021 .— 124 c. : Tabn. ; 20 cm .— (Education and Culture TEMPUS) .—
Pa3zpaborano B pamkax mnpoekta 144641-TEMPUS-2008-FI-JPCR (INTOUR). —
Bubnuorp. B KoHIIE TEM.



http://ibooks.ru/reading.php?short=1&isbn=978-5-394-02229-6

6. bespyruenko, lO. B. MapkeTUHT B COIIMATILHO-KYIBTYPHOM CEPBUCE U TYpU3ME : yueOHOE
nocobue / FO. B. be3pyruenko .— 2-e u3a. — Mocksa : [lamkos u K°, 2019 .— 232 ¢. :
Tabn. — bubnuorp.: c. 230-232 .— ISBN 978-5-394-01664-6.

KypHaJbl (3J1eKTPOHHBIE):

«Otenpy»

«I1a1e 3BE30»

«l"ocTHHMIIA U PECTOPAH»

«PRO - orenb»

«IInanera oreneii. Tenaenuunu. MenemxkmenT. MHBeCTUIINIY).

HNHTepHeT-pecypcesl

1 http://www.travelmole.com

2 http://www.hotelnews.ru

3. http://www.stonef.ru/history.htm
4, http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive

3.3. KagpoBoe odecnieuenne 00pa3oBaTeIbHOIO Mpoiecca

VY4eOHblH Mporece NPOUCXOAUT COTTIACHO KaJleHJapHOMY I'paduKy yueOHOro mpolecca,
TaK)K€ IPOBOJATCS JOINOJHUTEIbHBIE KOHCYJAbTalMu Juisl oOywaroumuxcs. Ilo oxoHwaHuu
U3YYEHHUs TNMPOPECCUOHAIBHOIO MoAyis «OpraHu3anus U KOHTPOJIb TEKYLIEH AedATeIbHOCTU
COTPYAHUKOB CITy>KObI OpOHHPOBAaHUS M MPOAAXK» MPOBOIATCS ydeOHast MU MPOU3BOJICTBEHHAS
MPAKTHKU.

TpeboBanus K KBaTU(UKAIMH TIEJarOTHIECKUX KAJAPOB, 00ecneunBarommux o0ydeHmne
0 MEXAUCUUIUIMHAPHBIM KypcaM — CHELHalIMCThl, HMEIOIIHME BhbICIIee OOpa3oBaHHUE,
cooTBeTcTBYMOLIEe mpopuito MIK.

4. KoHTPOJIb M OLICHKA Pe3y/1bTATOB 0CBOCHHUS NPO(eCcCHOHATBHOI0 MOAYJIA

Ko u HaumenoBanue npodecCuoHaIbHbIX U MeTtoanl OIICHKH Kpurepuu onenku
001X KOMIETEeHIINH, HOPMUPYEMBIX B (YKa3bIBaIOTCSI THUITHI
paMKax MOAYJIs OIICHOYHBIX 3aJaHUH B UX

KpaTKHe XapaKTEPUCTHKH,
HarpuMep, MpakTHIECKOe
3aJaHue, B TOM YHCIIe
poJeBas urpa,
CUTYAIlMOHHBIE 33J]a41 U
IIp.; IPOEKT; 9K3aMeH, B

TOM YHCIIE —
TECTUPOBAHHE,
co0eceT0BaHue)
[IK 4. 1. ITnanupoBats notpedHOCTH ciy*)0b1 | TecTupoBanue 75% mpaBUIBHBIX
OpOHMPOBAHHUS U MPOAAXK B MAaTEPHATBHBIX ColGecenoBanue OTBETOB
pecypcax u mepcoHae DK3aMeH Orenka mporiecca
OreHKa pe3ynbTaToB
JlaGoparopHast paboTa OkcnepTHOE
Ponesas urpa Habmro1eHUEe

CutyannoHHas 3aqada



http://www.gaomoskva.ru/
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[IpakTnueckas padota

OueHka npoiiecca
OrieHKa pe3ynbTaToB

IIpaxtrdeckas padorta

DKCIepTHOE
HaOIIOIeHUE

OK 1 Beibupath cioco0b! pemieHus 3a1ad
npodeccrnoHaNBHOM AeATeIbHOCTH,
MPUMEHHUTENBHO K Pa3TUYHBIM KOHTEKCTaM

TectupoBanue

Onenka pe3ynprara

CuryannoHHas 3aqada

Orenka pe3ynprara

PosnieBas urpa

OreHKa mporiecca

OK 2 OcymiecTBasiTh MOUCK, aHAIU3 U
MHTEPIIPETANI0 HHPOPMAIIUU, HEOOXOIUMOM
JUTS BBITTIOTHEHUS 3a7a4 MpodeccrHoHaIbHOM
JEITEIBHOCTH

CobecenoBanue

Onenka pe3ynprara

CutyanunoHHas 3aja4a

Onenka pe3ynprara

PoneBas urpa

Ouenka mpornecca

OK 3 [InanupoBath U peannu30BbIBaTh
COOCTBEHHOE MPOPECCUOHATLHOS U
JMYHOCTHOE pa3BUTHE

CobecenoBanne

Ornenka pe3ynprara

CutyanunoHHas 3aja4a

Onenka pe3ynprara

PosnieBast urpa

OreHKa mporiecca

OK 4 PaboTtaTh B KOJIJIEKTHBE U KOMaH/IE,
3¢ (HEeKTUBHO B3aUMOICHCTBOBATH C
KOJUISTaMH, PYKOBOJICTBOM, KIIHCHTAMHU.

CobecenoBanue

OreHka pe3ynprara

CutyannoHHas 3ajada

Ornenka pe3ynprara

PosnieBas urpa

OrneHka mpounecca

OK 5 OcymiecTBiATh YCTHYIO U MUCBMEHHYIO
KOMMYHHKAIIMIO Ha TOCY/IapCTBEHHOM SI3bIKE
C Y4eTOM O0COOCHHOCTEH COIHAILHOTO U
KYJIFTYPHOTO KOHTEKCTa.

TectupoBanue

OreHka pe3ynprara

CuryanuoHHas 3aada

OueHka pe3ynbTaTa

Ponesas urpa

OueHka nporecca

OK 7 CogneiicTBOBaTh COXPAaHEHUIO
OKpY>KaroIIel cpesibl, pecypcocOepekeHuto,
3¢ (HEeKTUBHO JIEHCTBOBATH B UPE3BhIUAHHBIX
CUTYyalHsIX

CobeceoBanue

OueHka pe3ynbTaTa

CuryanuoHHas 3aada

OueHka pe3ynbTara

Ponesas urpa

OueHka nporecca

OK 9 Ucnons3oBaTh HHPOPMATMOHHBIE
TEXHOJIOTHH B PO ECCHOHATBHOM
JESITENbHOCTH.

TecTtupoBaHue

OueHka pe3ynbTara

CuryanuoHHas 3ajada

OueHka pe3ynbTaTa

PosnieBas urpa

OreHka mporiecca

OK 10 INonp3oBaTkcs nmpodeccnoHanbHOM
JIOKYMEHTAIlMel Ha rOCyIapCTBEHHOM H
MHOCTPAHHOM SI3bIKE

TectupoBanue

OreHka pe3ynprara

CuryanuoHHas 3aada

OueHka pe3ynbTaTa

Ponesas urpa

OueHka npounecca

[IK 4.2. Opranu3oBbIBaTh A€ATEIbHOCTh
COTPYIHUKOB CJTY>KObI OPOHUPOBAHUS U
MIPOJIA’K B COOTBETCTBHH C TEKYITIMH
IJIaHAMU U CTaHAApTaMH TOCTHHHIIBI

TectupoBanue
CobecenoBanue
OK3aMeH

75% TpaBUIBHBIX
OTBETOB

Onenka nporecca
OneHka pe3ysbTaToB

JlaGoparopHas paboTa
PoneBas urpa

CuTyallMOHHAs 3a/1a4a
IpakTuueckas padbora

DKCrnepTHOE
HAOJII0JICHUE
OrieHka nporiecca
Or1ieHKa pe3yJIbTaToOB

[IpakTiueckas padora
Bujpl paboT Ha mpakTHKE

DKCrnepTHOE
HAOJII0JICHUE

OK 1 BriGupathb cioco0b! pemeHus 3a1ay
npodecCHOHANBHON AEATENLHOCTH,
MIPUMEHHUTENBHO K Pa3TNYHBIM KOHTEKCTaM

TecTtupoBaHue

OneHka pe3yJsipTaTa

CuryannoHHas 3a1a4a

OrneHka pe3yJsipTaTa

PosnieBas urpa

OreHka mporiecca

OK 2 OcymiecTBisaTh MOUCK, aHATA3 U
HHTEPIpeTaInio HHHOPMAITUH, HEOOXOJUMOM
JUTSL BEITIOJTHEHHUS 3371249 TIPOECCHOHAIBHOM
JESTETBHOCTH

CobecenoBanne

Orenka pe3ynprara

CuryannoHHas 3ajada

Orenka pe3ynprara

Ponesas urpa

OueHka npoiecca

OK 3 [InaanpoBath M peann30BbIBATH
COOCTBEHHOE MTPO(PECCUOHATHLHOE U
JMYHOCTHOE Pa3BHTHE

CobecenoBanue

Orenka pe3ynprara

CI/ITyaLII/IOHHa}I 3aJgada

Onenka pe3ynprara

Ponesas nurpa

OueHka npoiiecca

OK 4

PaGoTath B KOJIIEKTHBE U KOMaHJIE,

3¢ GEKTUBHO B3aMMOJICHICTBOBATE C
KOJIJIETaMH, PYKOBOJICTBOM, KJIMEHTaMH.

CobecenoBanue

Orenka pe3ynprara

CutyannoHHas 3a1ada

Orenka pe3ynprarta

PoneBas urpa

Orenka mporiecca

TecTtupoBanue

Ornenka pe3ynprara




OK 5 OcymuiecTBiATh yCTHYIO M TUCBMEHHYIO
KOMMYHHKAIIUIO Ha TOCY/IapCTBEHHOM SI3bIKE
C y4ETOM O0COOEHHOCTEH COIHaNbHOTO U
KYJIETYPHOTO KOHTEKCTa.

CutyanuoHHas 3a1ada

Onenka pe3ynprara

Poneas urpa

OreHka mporiecca

OK 7 CopeiicTBOBaTh COXPaHEHHIO
OKpYIKaroIleH cpelipl, pecypcocOepeKeHHIO,
3¢ (HEeKTUBHO IEHCTBOBATH B UPE3BBIUAHHBIX
CUTYaIHSIX

CobecenoBanue

Orenka pe3ynprara

CuryannoHHas 3aqada

OreHka pe3ynprara

Poneas urpa

OreHKa mporiecca

OK 9 Hcnonms30Bath HHPOPMAITHOHHBIC TecTtupoBanme Orenka pe3ynprara
TEXHOJIOTHH B PO eCCHOHATEHOMN CuryannoHHas 3aqa4da OreHka pe3ynprara
JESATSILHOCTH. Ponesas urpa Onenka nporuecca

OK 10 Ilons3oBatbes mpoheCCUOHATBHOM TectupoBanue OrneHka pe3ynbTaTa
JOKYMEHTAIMe! Ha TOCY/IapCTBEHHOM H CutyanmoHHas 3ajada OreHka pe3ynpraTa

HWHOCTPAHHOM S3BIKE

PosnieBast urpa

OreHKa mporiecca

[IK 4.3. KoHTpOonupoBaTh TEKYIIYIO
JESITeNbHOCTb COTPYTHUKOB CITYKOBI
OpOHMPOBAHUS U MPOAAXK AJIS OAJCP KaHUS
TpeOyeMoro ypoBHS KauecTBa

TectupoBanue
CobecenoBanne
DK3aMeH

75% mpaBHIIBHBIX
OTBETOB

Onenka npouecca
OueHKa pe3ynbTaToB

JlaboparopHas pabota
Poneas urpa

CuryauuoHnHas 3aada
[IpakTndaeckas padora

OKcnepTHOe
HaOIro/IeHHIe
OueHka nporecca
OueHKa pe3ynbTaToB

[IpakTryeckas padbota OkcnepTHoe

Bujsl paboT Ha mpakTHKe | HaOMIO/IeHHE
OK 1 BribupaTh crioco0sI penieHus 3a1a4 TecTtupoBaHue OueHka pe3ynbTaTa
npoecCHoHaIbHON NEATENbHOCTH, CuryanuoHHas 3aada Onenka pe3ynprarta

MPUMCHHUTECIILHO K Pa3JIMYHbIM KOHTCKCTaM

PosnieBas urpa

OreHka mporiecca

OK 2 OcymiecTBasTh MOUCK, aHAIU3 U
WHTEPIIPETanio HHPOPMAINU, HEOOXOIUMOH
IUTSL BBITTOJTHEHUS 337124 PO ECCHOHATIBHON
JeSITEIBHOCTH

CobecenoBanne

OreHka pe3ynprara

CutyannoHHas 3ajada

Orenka pe3ynprara

Ponesas urpa

OueHka nporecca

OK 3 [InanupoBath U peann30BbIBaTh
COOCTBEHHOE TPO(EeCcCUOHATHFHOE U
JMYHOCTHOE Pa3BHTHE

CobecenoBanne

OreHka pe3ynprara

CuryannoHHas 3aa4a

OneHka pe3yJsipTaTa

Ponesas urpa

Ornenka nporecca

OK 4 PaboraTh B KOJIJIEKTHUBE U KOMaH/IE,
3¢ (HeKTUBHO B3aUMO/ICHCTBOBATh C
KOJUIEraMH, PyKOBOJICTBOM, KITHEHTaMHU.

CobeceroBanue

OneHka pe3yJsibTaTa

CuryannoHHas 3ajada

Orenka pe3ynprara

Ponesas urpa

Orenka nporecca

OK 5 OcymecTBiATh yCTHYIO U MUCBMEHHYIO
KOMMYHHKAIIAIO Ha TOCYJapCTBEHHOM SI3bIKE
C Y4€TOM OCOOEHHOCTEH COLMAILHOTO U
KYJIFTYPHOTO KOHTEKCTA.

TecTupoBaHue

OrneHka pe3yJsipTaTa

CutyannoHHas 3ajada

OreHka pe3ynprara

PoneBas urpa

Orenka mporiecca

OK 7 CozeiicTBOBaTh COXpaHEHHIO
OKpY>KaloIleil Cpejibl, pecypcocOepeKeHuIo,
3¢ }eKTUBHO NeHCTBOBATH B UPE3BBIYAIHBIX
CHTYaIHsX

CobecenoBanne

Ornenka pe3ynprara

CuryannoHHas 3ajada

Orenka pe3ynprara

PoneBas urpa

Orenka mporiecca

OK 9 Ucnonp3oBaTh HHPOPMAIMOHHBIE
TEXHOJIOTHH B TIpoecCHoHambHOM
NesITeIbHOCTH.

TecTtupoBaHue

OrenHka pe3ynprara

CutyannoHHas 3a1ada

Orenka pe3ynprara

Ponesas nrpa

OueHka npoiiecca

OK 10 Ionp3oBaThCst MpodeccuoHaNbHON
JOKYMEHTAaIMel Ha TOCY/IapCTBEHHOM H
MHOCTPAHHOM SI3bIKE

TectupoBanue

Onenka pe3ynprara

CI/ITyaLII/IOHHa}I 3ajgada

Onenka pe3ynprara

PosnieBas urpa

OreHka mporiecca




