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1. OBIIASA XAPAKTEPUCTHUKA MPUMEPHOM PABOUYEN MTPOI'PAMMBI
MNMPOP®ECCHOHAJBHOI'O MOIVJIA

1.1. Ob61acTh NpUMeHeHUsI NPUMePHOii pado4eil MporpaMMbl

Pabouass mporpamma npodeccuonansHoro moayas IIM.01 «OpraHuzamust ¥ KOHTPOJIb TEKYIIEH
JEeSITEIbHOCTH COTPYIHUKOB CITY>KOBI MpHEMa M pa3MELICHUS» SBISETCS YacThbl0 OCHOBHOM 00pa3oBareibHOU
nporpammel B cootBeTcTBUU ¢ PI'OC CIIO 43.02.14 ['ocTuHMYHOE J1€T10.

[Tporpamma npodeccuonanbaoro moayins [IM.01 «Opranuzanus 1 KOHTPOJIb TEKYIIEH NeATeIbHOCTH
COTPYIHUKOB CIIY>KOBbI TpHE€Ma U Pa3MEILEHUs» - SBJISETCS MPOrpaMMOil MOATOTOBKH CHEIHAIMCTOB CPEIHETO
3BeHa 1o crenuanbHocTh 43.02.14 «[OCTHHUYHOE J1eJ10%» OTHOCUTCS K (eliepalbHOMY KOMIIOHEHTY y4eOHOTO
mwrana MCIIO CIIGITY B 4WacTu OCBOGHHS OCHOBHOTO BHJa NpodeccuoHanbHoi nestenpHocTd (BILI):
OpraHu3alys U KOHTPOJIb TEKYIICH 1eITeIbHOCTA COTPYIHUKOB CITYKObI TpreMa U pa3MeIleHHUs .

Monyne peanusyercss Ha 3 Kypce OOy4eHHs IO JaHHOW creluanbHOCTH. Pabouas mnporpamma
npodeccuoHaNbHOrO MOAYISL MOXKET OBbITh MCIIOJIb30BaHA B JOMOJHUTEIBHOM O00pa30BaHUU, MPU MOBBIIICHUH
KBaTM(UKALIMH, TTPH TIEPETIOATOTOBKE 10 criennaabHOCTH 43.02.14 «'0OcTUHHYHOE JCTI0».

1.2. ey u 3aga4u MOAYJIs1 — TPeOOBAHMSA K pe3yJibTaTaM OCBOCHHUSI MOXYJISI

B pesynaprare u3ydeHuss npodecCHOHATBHOTO MOAY/IS CTYACHT JIOJDKEH OCBOUTH OCHOBHOHW BUJ
nestenbHOCTH «OpraHu3anmuss W KOHTPONb TEKYIIEH JesSTeTbHOCTH COTPYIHHKOB CIYXOBI TpueMa u
pasMEeIIeHHs» U COOTBETCTBYIOIIHNE eMy PO eCCHOHAIBHBIC KOMIIETEHINH, O0IINEe KOMITETCHIIHH.

B xone ocBoeHus npogeccuoHaIbHOTO MOJY/S YYUTHIBAETCSA JIBUKEHHE K JOCTHKEHUIO JTMYHOCTHBIX
pe3ybpTaToB OO0yYaromMMHcs (TMYHOCTHBIE PE3yabTaThl ompeneieHsl Paboueil mporpamMmoil BOCHHUTAHHS U
OIIOI).

C uenpio OBNAJCHHS YKa3aHHBIM BUAOM NPO(GECCHOHANBHON NEATENbHOCTH M COOTBETCTBYIOIIMMHU
npo¢ecCHOHAbHBIMU KOMITETEHIIMSMH 00y4aroLIHiics B X0J1e OCBOEHUS MPO(PECCHOHATHLHOTO MOLYIISI JOJKEH:

Ilepeuenp npodeccnoHaTbHBIX KOMIETEHINH

Kon HanMeHoBaHMe BUAOB AeATEIbLHOCTH H NPO(PEeCCHOHAIBHBIX KOMIIETCHIU T

BJl1 | Opranuzanus M KOHTPOJIb TEKYIIEH JeATEIbHOCTH COTPYIHUKOB CIYKObl mpuemMa u
pa3MeleHns

IIK [TnanupoBaTh MOTPEOHOCTH CIIYKObI IIpUEMa U pa3MEIIEHUs B MaTepUANbHBIX pecypcax M
1.1. nepcoHase
IIK OpranuzoBbIBaTh J1€ATEIBHOCTh COTPYAHUKOB CIY>KOBI TPHEMa U Pa3MEIEHUs B COOTBETCTBUU C
1.2. TEKYIMMH IJIaHAMU U CTaHIapTaMU TOCTUHHUIIBI
IIK KoHnTponupoBarh TeKylIyto IeATENbHOCTh COTPYIHUKOB CIIY>KObI MpHeMa U pa3MELIeHUs IS
1.3. nojiep>kaHust Tpe0yeMoro ypoBHs KauecTBa

[Tepedenp 00X KOMIETEHITAN

Kon HanmeHoBaHHe 001X KOMIIETEHIIHI

OK 1. Br16upaTh crioco0Obl penieHus 3a1a4 npopeccCHOHaIbHON NeSTeIbHOCTH, IPUMEHUTEIBHO K
Pa3TMYHBIM KOHTEKCTAM.

OK 2 Ocy1mecTBnATh MOUCK, aHAIW3 M WHTEpHpeTanuio HH(GOpMAIMM, HEOOXOIUMOW is
BBITIOJTHEHUS 3a/1a4 MPOPECCUOHAIBHOM 1eATEeIbHOCTH.

OK 3 [InanupoBaTh U peaan30BbIBaTH COOCTBEHHOE MPO(eCcCHOHATBHOE U JINYHOCTHOE Pa3BUTHE.

OK 4 Paborarth B KOJJIeKTUBE M KoMaHJe, 3()(EeKTHBHO B3aMMOJEHCTBOBAaTH C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTAMHU.

OK 5 Ocy1iecTBIATh YCTHYIO M NMHCBMEHHYI0 KOMMYHUKAIMIO Ha TOCYJApCTBEHHOM SI3bIKE C
Y4ETOM OCOOCHHOCTEW COIMAIEHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 6 [IposBAATE Tpa’KAAHCKO-TIATPUOTUYECKYIO TO3ULUIO, JEMOHCTPHUPOBATh OCO3HAHHOE
MOBE/ICHHE Ha OCHOBE TPAIUIIMOHHBIX 00IICYETIOBEYECKIX IIEHHOCTEH.

OK7 CopneiicTBOBaTh COXpPAHEHUIO OKPYKAIOLIEH cpenbl, pecypcocOepekeHno, 3PpQPeKTUBHO
JIeiCTBOBATD B UPE3BBIYAWHBIX CUTYAIUSX.
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OK 9 Hcnons3oBath nHPOPMAITMOHHBIE TEXHOJIOTHH B TPO(PECCHOHAIBHON JEATEIHBHOCTH.

OK 10 [Tonw30oBaTbes MpodecCHOHANBHOM TOKYMEHTallueld Ha TOCY/IapCTBEHHOM U WHOCTPAHHOM
SI3BIKE.

OK 11 [TmaHupoBaTh MPEINPUHIMATENBCKYIO IEATEILHOCTD B TPOdeCCHOHATILHOM chepe

B pesynbrare ocBoeHus npoheCCHOHANTBHOIO MOIYIS CTYCHT OJDKEH:

HMCTh - pa3paboTKe OIEPALMOHHBIX IIPOLEAYP U CTAHAAPTOB CIIY>KOBI IpUEMa U

OIIBIT B:
- IUIAHUPOBAHMHU, OPraHM3allMU, CTUMYJIMPOBAHMK U KOHTPOJIE JEATELHOCTH
UCIIOJTHUTEIIEH 10 TIPUEMY M Pa3MEICHHIO TOCTEH.

3HATh: - 3aKOHBI U MHBIE HOPMATUBHO-TIPaBOBbIE akThl PD B chepe TypusMa u
IPEIOCTABIEHHS TOCTUHHHUYHBIX YCIIYT;
- CTaHIAPTHI U ONEPALMOHHBIE TIPOIIEAYPHI, ONPEAEIIAIONIHME PAOdOTy CIYKOBI;
METO/IbI IUIAHUPOBAHKS TPY/Ia paOOTHUKOB CIIYKOBI IPUEMA M PA3MELICHHMS;

YMETh: - IUIAHKUPOBATh MOTPEOHOCTH B MaTepPUAIbHBIX pECypcax M IepcoHase

CITYKOBI,

- MPOBOAWTh TPEHUHTHM U TPOU3BOJACTBEHHBI HWHCTPYKTaX pPaOOTHUKOB
CITYKOBI,

- BBICTpauBaTh CUCTEMY CTUMYJIUPOBAHUS u JTUCIUTLIMHAPHON
OTBETCTBEHHOCTH PAOOTHUKOB CITY:KOBI IpUEMa U pa3MEIICHHUS;

- OpPraHU30BBIBATH Pa0OTy MO MOJJACPKKE U BEACHUIO WH(OPMALIMOHHON 0a3bl
JAHHBIX CITY)KOBI IPHEMa U Pa3MEIICHUS;

- KOHTPOJMPOBATh pabOTy COTPYIHUKOB CIY>KObI IIpHeMa M pa3MELICHUs I10
OpTaHM3aIN BCTPEY, MPUBETCTBUH M OOCITY)KMUBAaHHUS TOCTEH, N0 MX PETHUCTPAIlUU U
pa3MeIIeHnIo, TI0 OXpaHe Tpyda Ha paboueM MecTe, Mo mHepenadye pabOTHUKAMU JIeT
TP OKOHYAHUHU CMEHBI;




1.3. Kosin4ecTBO 4aCcOB HA OCBOEHHE MPOrpamMMbl MPodeccuoHAIBHOI0 MOIYJIS:

Bcero — 654, B Tom uucie:

MaKCHUMaJIbHOW y4eOHO# Harpy3ku oOydaromierocs —468 yacoB, BKIIO4ast:
00s13aTeNbHON ayTUTOPHOM yueOHOo# Harpy3ku obyyaromerocs: — 330 yacos;
CaMOCTOSTENIbHON paboThl oOy4daromierocs — 134 yacos;

yueOHOW NpaKTHKHU —72 4yaca;

MPOMU3BOJICTBEHHAs MpakTHka-108 yacos.

2. PE3VJIBTATBI OCBOEHUSA NPOPECCUOHAJIBHOTI'O MOAVJIA
Pe3ynpraroM OCBOEHHS TpOrpaMMbl NMPOQPECCHOHATBLHOTO MOMYJS SIBJISETCS OBJaJCHUE
00yJaronmMucs: BUAOM TpodecCHOHANBHON aesrenpbHocTH «OpraHu3anuss U KOHTPOIb TEKyIeh
JESTEIIbBHOCTH COTPYAHHUKOB CIIY:KOBI ITpHEMa U pa3MEILIECHUS», B TOM 4ucie MpodeccuoHanbHbIMU
(ITK) u o6ummu (OK) koMmieTeHIusIMU:

Kon HaumenoBanue pesyiabrara 00y4eHHus

[IK 1.1. | [InanupoBatk NOTPEOHOCTU CIYXKObI ITpHEMa U pa3MeIleHUsI B MaTepHalIbHbIX pecypcax
U TIepcoHale

[IK 1.2. | Opranu3oBbIBaTh JEATEIHHOCTh COTPYAHHKOB CIYXKObI IMpHeMa M pa3MelIeHUus B
COOTBETCTBHH C TEKYILIMMH TUIAHAMHU U CTaHJIaPTaMU TOCTUHUIIBI

I1K 1.3. | KoHTpoaupoBarh TEKYILYIO J€STEIbHOCTh COTPYIHUKOB CIIY>KOBI IPUEMA U pa3MELCHUS
JUIS IOJIIEpKaHUs TPeOyeMOro ypoBHsI KauecTBa

OK 1. BeiOupare  cmocoObl  pemieHust  3amad  NpO(ECcCHOHATBHON  JEATENBHOCTH,
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 2 OcymiecTBIATh MOWCK, aHAJIW3 W HMHTEpHpeTanuio HUHOpMaIu, HEOOXOAMMOMN ISt
BBINOJIHEHUS 3a]1a4 Po(ecCHOHAIbHOM 1€ TETbHOCTH.

OK 3 [lImanupoBarh M peanu30BBIBaTH COOCTBEHHOE NPO(PECCHOHATBLHOE M JIMYHOCTHOE
pa3BUTHE.

OK 4 PaGorare B KolekTHBE M KOMaHjae, Y(PQPEKTUBHO B3aUMOJEHCTBOBATH C KOJIJIETaMU,

PYKOBOACTBOM, KIIMCHTaMH.

OK 5 OCYH.[GCTBIISITB YCTHYIO U NUCBMCHHYIO KOMMYHHUKAIIUIO HAa TOCYAapCTBECHHOM A3BIKE C
y4eTOM 0COOEHHOCTEH COOMAJIBHOI'O U KYJIIBTYPHOI'O KOHTCKCTA.

OK 6 [IposiBAATE TIpa)kAAaHCKO-MATPUOTUYECKYIO MO3UIUIO, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBE/IEHNE Ha OCHOBE TPAJAMIIMOHHBIX OOIIEYEIOBEUECKUX [IEHHOCTEH.

OK 7 ConelicTBOBaTh COXpaHEHHUIO OKPYKAIOLIEH Cpelpl, pecypcocoepexenuto, 3¢h(HeKTUBHO
JIECTBOBATh B YPE3BBIYANHBIX CUTYyaLUAX.

OK 8 Hcnonb3oBarh cpeactBa (DU3MYECKON KylIbTYphl JJIsl COXPAaHEHHS M YKpEIUICHUS
30pOBbS B Ipolecce NpOoPecCHOHANBbHOW  JEATENIBHOCTH U MOJEp)KaHue
HEOOXO0IMMOTO YPOBHS (PU3NUECKON MOATOTOBIEHHOCTH.

OK9 Hcnonp3oBarh HHPOPMALIMOHHBIE TEXHOJIOTUHU B IPO(GECCUOHATIBHOM JIeATEIbHOCTH.

OK 10 [Tonb30BaTbecsi  mMpodeccHoHaNbHOW  JOKYMEHTAalMe Ha  TOCYAapCTBEHHOM U
MHOCTPAaHHOM SI3BIKE.

OK 11 [TnanupoBarh NpeANPUHUMATEIBCKYIO AEATENBHOCTD B MPO(eCCHOHANBHOM chepe
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3. CTPYKTYPA U COAEPKAHUE TIPO®PECCHUOHAJIBHOT'O MOAYJIA
3.1. Temarn4yeckuii nJiaH npogecCHOHAJIBLHOI0 MOYJISI

O0BeMm BpCMCHH, OTBe,I[eHHHﬁ Ha OCBOCHHC

[IpakTuka
MEXIUCIUIITIMHAPHOTO Kypca (KypcoB)
Bcero Ob6s3arenbHbIe ayIUTOPHbBIE BHEAYITOpHA
(camocTosITeTbHAS)
Konpr 4acoB y4eOHbIC 3aHATHUS MIPOU3BOACTBEHHAS
HaumenoBanus pazznenon yueOHast pabora
npodeccuoHaTbHBIX (makc. 4acoB
npodeccuoHanbHOro B T.4.
o01ux MOYIIS yueOHast 5 B T.4., BT4., |yueOHas, (ecnm
KOMITETEHIU I Y Harpyska u H1aDOPATOPHbIC KypcoBast KypCOBOH | 9acoB | IpeaycMOTpeHa
BCEro,| paboThl U BCErO,
TIPaKTHKH) IIPOEKT MPOEKT paccpenoToYeHHAs
YaCcoB | MPAKTHYECKUE (pabora) 9acoB (pabora) e
3aHATHA, P ’ P ’
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
MK 1.1.-1.3 MJIK 01.01 TexHomorus
OK1-OK 11 IpueMa " pa3MELICHUs B 316 220 79 20 94
TOCTUHUIAX U TYPHUCTCKHUX
KOMILIEKCaX
MK 1. 1-1.3, MJIK 01.02 MHOoCTpaHHBIH
OK1-OK 11 A3BIK B cdepe
npodeccuoHaNbHOM 152 110 110 40
KOMMYHHKaIUU TUTST 72 108
CITYKOBI npuema u
pasMeleHHs
MK 1.1.-1.3 VYyeOHasi mpaKkTHKa, YacOB 79
OKI-OK 11
IIK1.1.-1.3 [IpousBoncTBeHHast
OK1-OK 11 npakThka (1Mo mpodmiTo 108
CHEINAIBHOCTH), YaCOB
Bcero: 654 | 72 108
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3.2. TemaTnyeckui JIaH U coaep:kanue npogeccuonaapHoro moay.s (IIM)

HaumenoBanmue
PA3AEIIOn 1 TeM Coaep:xkanne yueOHOro MaTepuaJia, iadoparopabie padoTbl H NPAKTHYECKHE 3AHATHSA,
npogeccuoHaILHOI0 Oo0bem
BHeayuTOpHasi (CaMocTosITe/IbHas) yueOHas padoTa o0y4yaromuxcs, KypcoBasi padora (IpoeKT)
monyJas (ITM), 4acoB
A — (ecsim mpeayCMOTPEHbI)
KypcoB (M/IK)
1 2 3
MK 01.01 TexHoJiorusi npueMa ¥ pa3MellleHUs] B TOCTHHHIIAX M TYPUCTCKUX KOMILIEKCAaX
Tema 1. HopmatuBnasi | Conep:kanue 24
AOKyMeHTalnus, Ponp 1 MecTo 3HaHui Mo podecCHOHATbHOMY MOYIIIO B IPOLIECCE OCBOCHHSI OCHOBHOM
perIaMeHTHpYIOIIAs npodeccHOHaIBLHON 00pa30BaTeILHOM MPOrPaMMBI 110 CIICIHAIBHOCTH B chepe MpoheCCHOHaTbHON 2
AEATEILHOCTE TOCTHHMIL | jegrepHOCTH. POJIb CITyKOBI MpUEMA M pa3MEIIEHHS B IMKIIE 00CTY)KHBAHHS.
npu npueme, HopmaruBHas 10KyMEHTALMs, PEIAMEHTHDPYIOLIAs A€ATeIbHOCTh TOCTUHUIL IIPU IPHEME, PETUCTPALIN )
perucrpauum M pa3MEIICHHH TOCTEH.
PasMEIIEHHHN TOCTEn IIpaBuna npenocraBiaeHusi TOCTUHUYHBIX YCIyr B PO 4
OcHosHble nonoxenust @3 «O 3amure npas NOTpeOUTENEH» B YaCTH MPEAOCTABICHUS YCIYT 4
®enepanbHblii 3akoH oT 18.07.2006 N 109-D3 (pex. ot 24.02.2021)
"O MUTpaIMOHHOM Y4eTe HHOCTPAHHBIX TpakJiaH U Jul 0e3 rpaxkaancTsa B Poccuiickoit denepanun', 4
€r0 OCHOBHBIE TIOJI0KEHHUs
3akoH PO ot 25.06.1993 N 5242-1 (pen. ot 01.07.2021)
"O npage rpaxaan Poccuiickoit denepanuu Ha cBOOOY EPEIBUKEHMS, BBIOOP MecTa IpeObIBaHUS U 4
KHUTEIbCTBA B Npeaenax Poccuiickoii Penepaiun'", ero OCHOBHBIE MOJIOKEHUS
J1oroBOpHBIE OTHOIICHHUS] TOCTUHUIIBI H TYPUCTCKON (PUPMBI, OCHOBHBIE BH]IBI JOTOBOPOB. 4
TemaTnKa NPaKTHYECKHUX 3aHATHH 4
Bupl macropToB npu pa3MeIIeHNH B TOCTHHHUIIE 2
OCOOEHHOCTH BU30BOTO PEXXHAMA C PA3IMIHBIMH TOCYIaPCTBAMHU 2
Tema 2. Conep:xanue 14
Opranu3annoHHast OpranuzanvoHHasi CTPYKTypa TOCTUHUIIBL. JIMHEHHbIe U aIMUHUCTPATUBHBIE (PYHKIIUU. 4



consultantplus://offline/ref=5A2BC52C61314885FDF25CA2C8378E4E520320FFDAFD123DC67704A5FC2DEF34C71AA9A435E6742D5A3805BD71P7p7N
consultantplus://offline/ref=5A2BC52C61314885FDF25CA2C8378E4E520320FFDAFD123DC67704A5FC2DEF34C71AA9A435E6742D5A3805BD71P7p7N
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CTPYKTYpa ynpaBJieHUs!

O6H_[I/Ie IIPUHIUIIEI OPraHU3allMOHHOI0 IMOCTPOCHHUA 'OCTUHHUIBI. TpaI[I/II_[I/IOHHaH OpraHu3anusa

o . 2
roCTHHUIIEH TOCTHHUYHOTO npennpusaTisi. OyHKIMOHATIBHBIN MOIX0J] K OPraHU3allii TOCTUHUYHOTO IPEATIPUSTHUSI.
OcHOBHBIE CITY>KObI TOCTHHHUIIBI ( CITy)KOa IpreMa  pa3MeIeHUs, Cy)0a 00CTyKUBaHUsI, CITy>K0a
HKCIUTyaTallid HOMEPHOTO (OHIA, peCTOpaHHas CIIyx0a, KOMMepUecKas ciyx0a 1 Jpyrue), ux 2
¢Gynkuuy. [TpyuHIUNBl PYHKIMOHUPOBAHUS U B3aUMOJICHCTBHSI TOCTUHUYHBIX CITYKO.
CnyxObl IpyeMa 1 pa3MeNIeHHUs: 11eJTd, OCHOBHBIE (DYHKIIMH, COCTAB MEPCOHATIA. 2
PaGouune cMeHbl, OT/IeNbl: pEruCTPaLii, KACCOBBIX ONepaluii, IoYThl U HHGOpMaLny, TenedoHHas 4
ciyxo0a.
Temarnka NpaKTHYECKUX 3aAHATHI 6
Amnanu3s cTpykTyphbl ynpasnenus roctunun Cankr-IlerepOypra 2
KoHTakTHBIE ¥ HEKOHTAKTHBIE CIY)KOBbI TOCTHHHUIBL. Pa3zpaboTka KBanu(uKaMOHHBIX TpeOOBaHUN K 9
COTPYAHHMKAM KOHTAKTHBIX U HEKOHTAKTHBIX CIIY’KO TOCTUHHIIBI
B3anmMoneiicTBue TOCTUHUYHBIX CITYyXO0 (CHUTyal[MOHHBIE 331aHU) 2
Tema 3. Opranuszauus u | Conep:xxanue 34
TeXHOJIOTUsl IpueMa 1
A3MeIeHHs TocTeli Opraauzanus ciryKObl IpreMa 1 pa3MelleHHs: Ha3HAYeHHE U OCHOBHBIC 33]]a4H CITY>KOBI.
P m @DyHKIMOHATIbHAS CTPYKTYpa CIyXKObl IpUeMa U pa3MeLIeHUs 2
Ha3znaueHue oTenbHBIX CeKIUH ciyx0bl. Opranuzaius pabouero Mecta ciyx0bl Ipuema u
pasmemenus. Texanueckoe ocnamenue front-office 2
Kareropuu rocreit. IIponecc noceneHust B rOCTUHULLY. 2
[Topsiiok BCTpeuw, MpreMa, U peTUCTPAIMK U pa3MEIeH s TOCTEH, TPYI, KOPIOPAaTUBHBIX TOCTEH, 9
MHOCTPAHHBIX IPaX/IaH.
Buasl rocTHHMYHBIX HOMEPOB. /[eMOHCTpanus 1 Ha3HAYEHUE HOMeEpa. 2
OcoGennoctu ob6cnykmeanua VIP-rocreit. OcobeHHoCTH paboThl ¢ mOCTOSHHBIMU U VIP roctsimu. 2
Kommnmentst VIP roctsim.
Oco0eHHOCTH MOCENEHNUs TOCTA 110 OPOHU 2
OCOOEHHOCTH TIOCETICHHUST KOPIIOPAaTHBHBIX TOCTEH 2

Oco0eHHOCTH MOCENeHNs OPTraHU30BAHHBIX TYPUCTCKUX TPYIII.
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®opmbl U MeTOABI MH(DOPMUPOBAHUSA MTOTPEeOUTENEH 0 BUAAX YCIYyT U IpaBuiiax 0€30MacHOCTH BO BpeMsi
MIPOYKMBAHUS B TOCTUHUIIE.

OCHOBHBIC U JOIIOJTHUTECIIBbHBIC YCIIYI'd, IPEA0CTABIIsICMBL TOCTHHHIICH.

Bunst u popmsbl orutatel yeuyr. [lopsok omiaTel yeiIyr 3a HAIMYHBIN pacyeT U ¢ MOMOIIbI0 OaHKOBCKOM
KapThl.

[Mopsimok mepeBoa rocTs U3 OJHOr0 HoMepa B apyroil. OcOOCHHOCTH OOCITY)KUBAHUS MIPU TOJCEICHUN
TOCTSI B 3aHATHIA HOMED.

HpaBI/IJ'Ia O(i)OpMJ'IeHI/IH U IIOATrOTOBKH CUCTOB rocrei 3a MMPOXUBAHUC U JOIIOJIHUTCIIBHBIC YCIIYT'U,.

Opranu3zanys oTbe3/1a ToCTel, NOPSAJOK pacueTa C HUIMU

ITopsimok Bo3Bpara IEHEKHBIX CYMM IPH OTHE3/E.

PacuetHblii yac. Yac Bbie3aa rocteid. « IKCIPECC BBIITUCKA.

N NN

TemaTuKa NpaKTHYECKUX 3aHATHH

N
S

Perucrpanius rocteii, BHIIOJHEHAE TOKYMEHTAIbHBIX (pOpMabHOCTEH (VIP, TPYII TYPUCTOB,
KOPIOPATUBHBIX KIMEHTOB, NHOCTPAHHBIX U POCCUICKUX TypuCcTOB). CUTyallMOHHBIE 3aJaHUS

[Tocenenune rocTs mo OpoHH, 3aroIHEHUE podaiiia rocTs

[Tocenenue rocTs OT CTOMKH, 3aTI0JTHEHUE PETUCTPALIMOHHON KapTOUKH IrOCTs

Pabora ¢ HpO(l)aﬁHOM TOCTEN: KOPPCKTUPOBKA U BHCCCHUC W3MEHEHMH B JIUYHBIC JaHHBIE TOCTS

Pabota ¢ npodaiiiom KoMIaHui, areHTCTB, IPYII: KOPPEKTUPOBKA U BHECEHUE U3MEHEHUI

HepeceneHHe TOCTd U3 HOMECPA

I/IH(l)OpMI/IPOBaHI/Ie rocTel 0 BUAaX YCIYT U IIpaBHJIax 0€30ITaCHOCTH BO BpEM: NTPOKUBAHUSA B
TOCTUHHUIIC. CocrapneHue maMsITKH JJIs IMMPOXKXKUBAOIIUX

Odopmienne 1 TOArOTOBKA CUETOB rOCTEN, MPOBEACHNE OKOHYATEIbHBIX PACUETOB

[TpodeccronanbHas aBTOMaTH3UPOBaHHas Iporpamma. PaboTa co c4eToM rocTsi: Ha4uCIeHUE,
paszernieHue, CKUJIKa U IepEeHOC HAYMCIICHHUSI.

Paznenenue cuera rocts Ha ponno, BHECEHHE KOPPEKTUPOBKH B CUET TOCTS

NN [ NN N IDNIDNIDNIDNIDN
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[Tpurem Kk orutate HATMYHBIX, 0(DOPMIICHHE PACYETOB 2
[Ipuem k ortare 6aHKOBCKUX KapT, 0(hOpPMIICHHE PacueToOB 2
Tema 4. Conep:xkanne 24
ABTOMATH3ALM S
Buner u popmbl JOKyMEHTAIIMK B I€ATEIHHOCTH CIYKOBI IIpHeMa U pa3MElIeHHs] B 3aBUCUMOCTU OT
CJIy:KOBI IpUeMa u 2
YPOBHSIABTOMATH3AI[UU TOCTHHHIIBI.
pa3MeleHHs
JlokymMeHTaIus, HeoOXoauMas Il y4eTa MCIOIb30BaHUSI HOMEPHOTro ()OH/Ia Ha dTamax: 2
MOJIFOTOBUTENILHOM,BbE3]], TPeObIBaHUE, BbIE3/Ia TOCTSI
ABTOMaTH3MpOBaHHAsA 00padOTKa NaHHBIX B CIIY)KO€ IpUeMa U Pa3MEICHUSI. 4
Cmyx0a HOYHOTO ay/IuTa: Ha3HAUYEHUE U OCHOBHBIC (DYHKIIHH. 2
W3ydenue npaBuil BBIMOJIHEHUS HOYHOTO ayAHTa. 2
[TpaBwiia paboThl ¢ HGOPMAITMOHHON 02301 JAHHBIX TOCTHHHIIBL. 2
[TpoBepka TapudoB, CUETOB, KYPHAJIOB PETHCTPAllMU U IPYyrux (HOpM IMEePBUYHOTO ydUeTa U 5
MEPBUYHOMN TOKYMEHTAIIUH.
O3HakoMJIEHHE C BUAAMH OTYETHON JOKYMEHTAIINH 4
TemaTuka NPaAKTHYECKUX 3AHATHI 16
[TpodeccuonanpHas aBTOMaTU3UPOBAHHAS IIporpamMma. 3anojiHeHue OJaHKOB, PETHCTPAIIMOHHBIX 9
¢dhopm,3as1BOK, MMHCEM
[TpodeccuonanpHas aBTOMaTU3MpOBaHHAs MporpaMma. PaboTa co cueToM TOCTS: HaYMCICHUE, 9
pazJieNieHne,CKHJIKA U TIPEHOC HAYHMCIICHUSI.
Paznenenue cuera rocts Ha G0N0, BHECEHNUE KOPPEKTUPOBKH B CUET TOCTS 2
Pabora co cueTamu rocrei. 2
Omutara ycnyr. Beinucka rocts. 2
[TpodeccnonanpHas aBTOMaTU3UPOBAHHAS TPOrpaMMa. BrIMoIHeHHe HOYHOTO ayuTa. 9
[TpodeccuonanpHas aBTOMAaTU3HUpPOBAHHAS MMPOTpaMma, IpoBepka Tapudos, CUETOB, IEPEBO JaThI U T.1. 2
[TpodeccnonanpHas aBTOMaTU3UPOBAHHAS MPOTPaMMa: MOATOTOBKA OTYETOB. 2
Tema 5. IlnanupoBanue, | Conepxxanue 22
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opraHu3anus u Tumnoast cTpyKTypa Ci1y>KObI IpHeMa U pa3MeILCHHsL. 2
KOHTPOJIb
P [Tpodeccuonansueie crangaptsl coTpyaHukos CIIuP 2
AeATeJbHOCTH
COTPYIHHKOB cary:0b1 | OTpaciesble U BHYTpU(UPMEHHBIE CTaHAAPTHI 00CITyKUBAHHS TOCTEH. 2
npueMa u pa3MelleHus
p p m [TnanupoBanue paboThl COTpYTHUKOB cIy:KOb1 CITuP 2
IIpoBeneHue 1e10BbIX COBELIAHMIA. 2
MeTtonsl 1 popMbI KOHTPOJIS KauecTBa padoThl epconana CIIuP. 2
[Ton6op nepconaina, TpedoBanus k nepconany CIIuP Ynpasrnenue kapbepoil B roCTHHUIIE
2
BriezqHoe 3aHsSTHE B TOCTUHUILY 8
TemaTuKa NpaKTHYECKUX 3aHATHH 12
[InanupoBanue MOTPEOHOCTEM B MMEpCOHANE CIYKObI pUeMa U Pa3MEICHUS 2
Pa3paboTka cucTeMbl CTUMYIUPOBAHUS U TUCHUTUIMHAPHONW OTBETCTBEHHOCTH COTPYAHHKOB 2
KoHTposbs kauecTBa paboThl EpcoHaIa 2
Cocrasnenue pabodero pacnucanus padotsl cotpynHukos CIIuP 6
Conepxanue 10
[TpodeccronanbHast 3TUKA 711 COTPYIHUKOB KOHTAKTHBIX CIYXO FOCTUHUIIBI 2
KoproparuBHas KynsTypa U KOJeKe oBeieHus coTpynHukoB front-office 2
Tewma 6. Crannaprol [IpaBuia STUKETa B TOCTHHMYHOM CEPBHCE PedeBble CTaHapThl IIPU NpHEME, PETHCTPALIMH 1
o0ciy’>KNBaHUsA NPH pasMeleHue rocTeit 2
npuemMe, pasMellleHUn 1
NMPOBEACHMM PACIETOB € | KonTposs KadecTBa 00CITYKUBAHUS TIPH 3aCENICHUN W BBIE3/IE€ TOCTEH 2
roCTSAMH
[TpaBuiia moBeieHUSI COTPYIHUKOB B HECTAHAAPTHBIX CUTYalUsIX IPH 3aCEIECHUN 2
TemaTnka NPaKTHYECKHUX 3aHATHH 10
1. CutyaunoHssle 3a1anus. B3anMoneiicTBre ¢ roCTsIMH pa3InYHbIX COLUAIBHBIX TPYIII 4
5

12
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HaHHOHaHBHOCTeﬁ, peHI/IFHOSHOﬁ IMIPUHAJJIC)KHOCTH U T.1

2. Pemenuie sSKCTpaopAMHAPHBIX CUTYAIlUH MPU 3aCEICHHH.

3 IloBeaeHME B HECTAHAAPTHBIX CUTYAIUAX. AHAIN3 JEHCTBUN COTPYAHUKOB. PosieBbie Urpbl

CamocTrosiTesibHasi yueOHasi padoTa

3anonHeHne 1 00paboTKa 3aIBOK U OJIAHKOB.

3arogHeHNE PEeruCTPAMOHHON KAPTOYKHU TOCTSI.

CocraBieHHe TEKCTOB Ha PYCCKOM M HHOCTPAHHOM SI3bIKE JIJISl OOIICHHUS 10 TeNePOHY ¢ KIIMEHTaMHU.
3anonHeHne OTAHKOB It MHOCTPAHHBIX TOCTEH B MACTIOPTHO — BU30BYIO CITYXKOY.
CocraBneHne anropuTMa ImoceyeHus, ePeceIeHUs U MOICEIICHUS TOCTEH.

Beinucka cueToB, BHECEHHUE H3MCHEHUIT B CUET, POU3BOJICTBO PACUYETOB C KIIMEHTOM.
CocrasieHue AJIropruT™Ma BBIITMUCKU rocTed u3 TOCTUHHUIBI.

OdopmiieHHE TPETTPOBOAUTEIHHON BEJOMOCTH JIJISl CJTAYK BRIPYYKU B OaHK.

OHpeHGHeHI/Ie IIOJJIMHHOCTHU U IIJIaTC)KHOCTU 6YM3,)KHI>IX JCHCXKHBIX 3HAKOB.

0.  OdopmieHue cueT — U3BEIICHHS [TPH OILJIaTe KPESAUTHOM KapTOM.

11. OdopmieHre OTYETHBIX JOKYMEHTOB I10 PAacUeTy C BJIaeNIbIIaMH IIJIATEKHBIX JJOKYMEHTOB.

RO ~NoGOMWNE

94

IIpumepHas TeMaTHKA KYPCOBBIX padoT

BuyTpenHue B3auMoAecTBHS COTPYIHUKOB CIIY>KObI TPHEMa U pa3MELLEHUs Ha IPUMEPE KOHKPETHOTO OTENs
Ocob6ennoctu o0cnyxxuBanust VIP-rocreil.

OcoOeHHOCTH 00CTYXKUBAaHUS OPTaHU30BaHHBIX TYPUCTCKUX IPYIII

OcobeHHOCTH 00CITy>KUBaHHSI KOPIIOPATUBHBIX TOCTEN

CrangapTsl KauecTBa 00CTyKUBAHUS MPU BBIMHCKE FOCTEH.

Bunbl MexxayHapOAHBIX IJIATEKHBIX CUCTEM, IUIACTUKOBBIE KAPThl, PEKBU3UTHI IUIATEKHBIX JOKYMEHTOB.
KongnuktHble cuTyanuu npu pacyerax ¢ TOCTSMH U aITOPUTM UX pa3peleHusl.

HouHnoit aynuT, nenu, 0coOeHHOCTH POBEICHHS

BuyTrpudupmenHsie cTaHAApTHI CITYKOBI TPHEMa U Pa3MEIleHUsI B KOHKPETHOW FOCTUHUIIE
B3aumoneiictsue ciyx6s1 CIIuP ¢ apyrumu noapaszaeneHusMu oTens

KonTtpons kauecTBa 00CIyKHBaHUS TP 3aCEJIEHUU U BbIE3]I€ TOCTEH

[IpaBuia noBeeHUsI COTPYIHUKOB B HECTAHJAPTHBIX CUTYaLUsAX TP 3aCEJICHUN

KoproparuBHast KynsTypa U KOJeKe moBeieHus coTpynHukos front-office

[TnanupoBanue paboThl COTPYAHUKOB ciyx0b1 CIInP

VYrpasneHue kappepoi B TOCTHHULE

IIpoBeneHne 1eI0BbIX COBEIIAHMIA.

13
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OCHOBHBIE U JIOTIOJIHUTENbHBIE YCIYTH, TPEI0CTABIIIEMbl TOCTUHUIICH.
AHaJn3 CTPYKTYpPHI YIIPaBJICHHs HA TPUMEPE KOHKPETHOTO OTEJs

Kypcosoe
NPOEKTHPOBAHHE

Conep:xkanne

N
o

BBonHbIl HHCTpYKTaX. Bblada 3aganuii.

[TonGop nuTepaTypsl, COOTBETCTBYIOIICH TeMe KYPCOBOUM pabOThI

BolnosHeHNE OCHOBHOM YacTH KypcOBOM paboThI

BrImioiHeHHE OCHOBHOW YacTH KypCOBOM pabOThI

BolnosiHeHNE OCHOBHOM YacTH KypcOBOM pabOThI

BrImiosiHeHHE OCHOBHOW YacTH KypCOBOM pabOThI

Odopmiienre KypcoBoil paboThl

CDOpMI/IpOBaHI/Ie CIIMCKA UCTOYHHUKOB U JIMTCPATYPhbI

3aiuTa KypcoBoi paboThI

NININININININININ

M/IK 01.02 UHocTpaHHBI

il A13bIK B c(pepe npodeccHOHATBLHOM KOMMYHUKALIMH /IS CJIY:KObI IPpHeMa U pa3MelleHHs

110

Tema 1.0pranuszanus u
TEXHOJIOTHSI pabOTHI
CIIy>KOBI IIpreMa u
pa3MelIeHUsl ¢ TOCTIMU
Ha aHIJIMHACKOM SI3BbIKE

TemaTuKa NpakTHYeCKHUX 3aHATHH

Brenenue nexkcuku 1o teme «Opranu3anusi ¥ TEXHOJIOTHS pabOThI CITY>KObI IprieMa U pa3MEIIeHUs ¢

roctsimu » (reception clerk, magnetic code, electronic locks, to cash, to change currency) u 3akperuienue

€€ B YIPAKHEHUSX Pa3HbIX THUIIOB.

Urenue U nepeBos TEKCTA, BBIITOJIHEHUE YIIPAKHEHUH I10 TEKCTY.

PasButre ymeHUl yCTHON JUANOTMYECKON peur. BellonHeHne ynpaxHEeHUH ¢ UCIIOJIb30BAHUEM
JICKCUKH.

[IpaxTuka yctHOU peun. CocTaBieHUE 1UAJIOrOB M0 MPEAJIOKEHHBIM CUTYaIUSIM:

- pa3roBop 1o TesneoHy 0 HoMepHOM (OH/IE;

- IpelocTaBlIeHrne HH(pOpMAIMK 00 yCIIyrax TOCTUHHIIbI, ONIMCAHUE HOMEPOB;

- 00CcyX/ieHHe yCIOBUI U (POPM OIIJIaThl;

- CPAaBHEHHE AHAJIOTMYHBIX TOCTUHUIL;

- IPUEM TrocTell pa3HbIX Kareropuil ( MHIAMBUAYAJ, TYprpyIna, KOMaHIUPOBOYHBII);

- 3acesienue rocts walk-in;

- HKCTPAOPAMHAPHAs CUTYAIHs IIPH 3aCEIeHUH (3aceIeHne TOA03PUTEIBHOTO rOCTs, TPyOOCTh roCT,
0TKa3 B MPEAOCTaBICHUH JOKYMEHTOB);

- COIIPOBOXICHHUE I'OCTSI B HOMEP

Tema 2 OcobeHHOCTH
paboTHI C TOCTSAMHU.

TemaTnka NPpaKTHYECKHUX 3aHATHH

38

Beenenue sexcuku o Teme: «OcobeHHOCTH paboThl ¢ rocTaMu» (Walk-in guest, abopeuarypst AAA,
BBB, CCC guests, VIP guest, corporate guest) u 3akperieHne ee B ypakKHEHUIX pPa3HbIX THUIIOB.

14
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Pabora c rekcrom: «Kareropuu rocreii», nepeckas TeKkcra.

Pa3BuTHe yMEeHMI B MUCEMEHHOM pedu: MpaBuiia padOTHI C BU3aMU Pa3HBIX THUIIOB (TypUCTHYECKAs,
pabouasi, cTyeHuYecKas) U MUTPAIlMOHHBIMU KapTaMHu.

PasButre ymeHui yCTHON JUAIOTMYECKOM pedr. BoIonHeHne yrpaxHEHUN ¢ UCII0JIb30BAHUEM
JICKCHKH.

[IpaxTuka yctHOM peun. CocTaBie€HUE 1UAJTIOTOB 10 MPEAJIOKEHHBIM CUTYaIUSIM:

- [IpuBercTBUe, peructpanus u 3acenenue VIP-rocreit;

- [IpenyiokeHne KOMIIMMEHTA OT TOCTUHHULIBI VIP-roctsim;

- OGcyX1eHHe CUCTEMbI CKUIOK JIJISl TOCTOSIHHBIX KIIMEHTOB FOCTUHUIIBI,

-IIpemioxkenure no KyJIbTypHO-pa3BiIeKareibHON nporpamme s VIP-rocreii;

- [IpenocraBnenue 6a30Boi TypuUCTHUECKON MH(OPMAIIUU AJI1 HHOCTPAHHBIX TOCTEH ropoja.

Tema 3. Opranuzarus
B3aUMOJICHCTBHA
COTPYAHUKOB C TOCTSIMU
P TIpUEME,
perucTparuu,
pa3MENIEHUH U BBITTUCKE
Ha aHTJIMMCKOM SI3BIKE

Temaruka NpaKTHYECKUX 3aHATHI

20

BBenenue IEKCUKH IO TEME: «Opl"aHI/ISaI_II/IH B3aNMO/JICHCTBUS COTPYAHUKOB C I'OCTAMU IIPU MIPUCME,

pEerucTpaIiy, pa3MeIICHUN U BBIITMCKH Ha aHTJIMICKOM si3bike» (t0 check out, to pay in cash, to pay with

a card, a receipt, to print out, to have a complaint, to solve the problem, to apologize) u 3akperuienue ee
B YIIPAXXHEHUSIX Pa3HBIX TUIIOB.

Pabora ¢ Tekctom: «MexayHapoAHbIE TUIATEKHbIE CUCTEMBD», IIEPEcKa3 TeKCTa.

Pa3Butne ymeHnii B IMCbMEHHOH pedu: 3allOJHEHUE JOKYMEHTAIMH [T PA3IMYHbIX (POPM OTLIATHI
(Hanmu4HbBIN, O€3HATUYHBIN pacuer).

Pa3Butre ymeHui yCTHON QUajIOTHYeCcKoi peuu. BeinoaHeHne yrnpaxHEeHHH ¢ HCIIOJIb30BaHUEM
JIEKCUKH.

[IpaxTuka yctHOM peun. CocTaBieHUE IUAJIOTOB MO MPEAIOKEHHBIM CUTYaIUSIM:

-IIpoBeneHne HAIMYHOTO pacyeTa;

-IIpoBenenne Oe3HAIMYHOTO PACUETa;

- [IpoBeneHune aBaHCOBOTO IIJIATEXKaA;

-OpraHusanus oTbe3/1a rocTsl, KOTOPbIN MOJIb30BAJICS JOMOJHUTENBHBIMU YCIYTaMH;

-Opranusanus oTbe3zia rocTs, IpeAaocTaBlIeHre HH(OPMALIUU O BPEMSIIPENPOBOXKACHUY JI0 peiica;

- Opranuzanus Bble3ia rocTs- UHAUBHUAyalla, KOTOPBIN ciomall MeOellb B HOMEPE;

- Paz0op cutyanuu npu paHHeM BbIE3/I€ TOCTS OT TYPUCTHYECKOW KOMITAaHUH, KOTOPBIi HaHeC yiiepo
MMYIIECTBY TOCTUHUIIBL.

Tema 4. CrangapTsl
00CITy>)KMBaHUS TOCTEH B
npoiiecce
TEXHOJIOTHYECKOTO IIMKJIa

TemaTnKa NPAKTHYECKUX 3aHATHH

16

BBenenue nexcuku mo teme: «CtaHmapThl 00CTy:KMBaHuUs rocteii» (category, suit, certification system,
stars, to provide with, to be equipped with) u 3akpernieHre ee B ynpakKHEHUSIX Pa3HBIX THIIOB.
Pabota ¢ TekcToM «TeXHOIOTHYECKHI UK TOCTHHHYHOTO MPEIPUITHSY, TIEPEBOJT TEKCTA.
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Ha aHTJIMHACKOM SI3BIKE Pa3BuTne yMeHUH YCTHON MOHOJIOTMYECKOM PeUuH, COCTaBICHHE MOHOJIOTa-onKcanus: «CTaHaapThl IS
00CITy>)KUBaHUS TOCTEN.

CamocTrosiTesibHasi padoTa
Pa3Butne ymeHuii B MMCbMEHHOM peun: 3aloIHEHHE JOKYMEHTAIMH ISl Pa3TUYHbIX ()OPM OIJIaThl (HATMYHBINA, Oe3HATMYHBIN
pacuer).

PasButre ymeHui yCTHON JUAIOTMYECKOM peun. BoIlonHeHne yrpaKHEHUI ¢ UCIIOJIb30BaHUEM JICKCUKH. 40
3akperuieHue JeKcukH mo teme: «CranaapTsl 00CTy:KUBaHHS roOCTei» (category, suit, certification system, stars, to provide with, to

be equipped with)

YyeOHasi NnpaKkTUKA

Buabl pador

1. OrpaboTka npruemMoB OpraHu3aluy paboyero MecTo CiIyKObl IpHeMa 1 pa3MeLeHUs

2. BrIsicHeHHE TOTPEeOHOCTEH U TIOXKETIAaHUH TOCTS OTHOCUTEIIBHO YCITYT

3. CocraBnenue u 00paboTKa HEOOXOAMMOM JOKYMEHTALMIO 10 3arpy3ke HOMEpPOB, OKHAAEMOMY 3ae3/ly, BbI€3/y, COCTOSHHUIO
HOMEPOB, HAUUCIICHUIO HA CUETA TOCTEH 3a JOMOTHUTEIBHBIC YCIYTH.

4. OTtpaboTKa HaBBIKOB OOILIEHMs C MOTpeOMUTENEM B IpOLEcce NpueMa, PEerucTpalud M pa3MeIIeHUs TOCTeld Ha MHOCTPaHHOM

SI3BIKE, C WCIIOJIB30BAHUEM TEXHHUKH U TPUEMOB 3()()EKTUBHOTO OOIIEHHS C TOCTSMH, JCIOBBIMH IAPTHEPAMU M KOJUIETaMHU H

IPUEMOB CaMOPETYIISALIUU TIOBEIEHUS B IPOLIECCE MEXKIUYHOCTHOIO OOILICHHMS. 79
5. Ilpumenenue npodeccuoHaIbHBIX IPOTPaMM JJISl IPUEMA, PETUCTPALMHU B BBIMIUCKHA TOCTEH

6. IIpoBenenue pabot no opopmienuto rocreit (VIP-rocreit, rpynn, KopnopaTuBHBIX TOCTEH).

7. OTpaboTKa HaBBIKOB PErUCTPAIIMM MHOCTPAHHBIX I'PaXk/IaH.

8. OtpaboTka B3aMMOJEICTBUSA C TypareHTCTBaMu, TypOIIepaTopaMu U UHBIMUA CTOPOHHUMU OpraHU3alUsIMU.

9. KoHTpoinb OKa3aHUs MEepPEeYHsl YCIYT, MPEAOCTABISIEMbIX B TOCTUHHIIAX (IO IOTOBOPY).

10.  OdopmieHue 1 MOArOTOBKA CUETOB FOCTEM.

11. OTpaboTKa HaBBIKOB HAUUCJIEHUS U OCYIIECTBICHUS PACUETOB C TOCTSIMH.

12. OrpaboTka HaBBIKOB paboOThl ¢ HMH(POPMAIMOHHON ©0a30f NaHHBIX O HAJUYMU 3aHATBHIX, CBOOOJHBIX MECT, O TOCTAX
(TPOKMBAIOIIHX, BHITTMCABITNXCS, OTHE3KAIOIINX ).

IIpousBoacTBeHHAS MPAKTHKA

Buabl pador

1. Orpabotka HaBBIKOB PabOTHI C MPO(HECCHOHATBHBIMHI IPOrPAMMAMHK M HX MOJLYJISIMHU;

2. OtpaboTKa HaBHIKOB HH(DOPMHUPOBAHHS IMOTPEOUTENST O BHIAX YCIYr M TpaBHIIaX Oe30MacHOCTH BO BpEMs TPOXHBAHUS B 108

TOCTUHULIE

3. BrImomHeHHe KaTbKYISIIUH CTOMMOCTH YCIIYT TOCTHHUYHOTO MIPEIIPUSATHS U TOTpeOUTENeH

4. CocraBnenue u 00paboTKa JOKYMEHTAIUH 110 3arpy3Ke HOMEPOB, 0XKHIaEMOMY 3a€3/1y, COCTOSTHUIO HOMEPOB, HAYUCICHUSIM.

5. OTpaboTKa HABBIKOB MCIOJIb30BaHMS TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEACTBAa U MPO(ecCHOHANbHBIX NMPOrpamMm Jis
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pacueTa U BBIITHCKU TOCTEH

6. OtpaboTKa HAaBBIKOB HAUUCIICHUS U OCYILIECTBICHUS PACUETOB C TOCTSIMH

7. OcdopmieHne OyXraaTepckux JOKyMEHTOB MO KaCCOBBIM OTIEPALIHSIM.

8. OTpaboTKa HaBBIKOB MCIIOJIB30BAHUS TEXHUK U IPUEMOB 3(PPEKTUBHOTO OOIICHHUS C TOCTSIMH, JCTOBBIMH MApTHEPAMU U
KOJIJIETAMU C UCTIOJIb30BAaHHEM IIPHEMOB CaMOPETY/ISIIIMH ITOBEACHUS B MIPOLECCe MEXIMYHOCTHOTO OOLICHHSI.

9. Kontponb cobnrofenrs BHyTpU(PpUPMEHHBIX CTaHAAPTOB OTEJIs.

10.  IInanuposanme nesrenbHOCTH Cinyx0b1 CIIuP. CocTaBinenue rpaduka paboThl IepcoHaa Ha HEACIIO/ MECHIL.
11. Yyactue u nposeneHne nHCTpykTaked nepconana CIIuP. Ilopsaok neicTBUil B Upe3BbIYAMHbBIX CUTYaIUSX.
NTOI'O no monynto, BKiItodas 4 yaca KOHCYAbTAIlMK + 6 4acoOB IPOMEKYTOUYHAS aTTeCTalus 654 (330
aya.)
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4. YCJIOBUSA PEAJIMZALUU ITPOT'PAMMBI ITPO®ECCHUOHAJIBHOI'O
MOAVJIA

4.1. Marepua/jibHO-TeXHHYeCKoe o0ecrieyeHne

Peanu3anus mporpammsl IpeanojaraeT Hajauuue ydeOHoro kabmnHera - TexHonoruu
TOCTHHUYHOTO 00CTY>KMBAaHUS M NIPOJIAXK TOCTHHUYHOTO MPOAYKTA

OobopynoBanue yueOHOro KabnMHeTa M pado4Ynx MecT KaOMHeTa:

- CTOMKa peCemnIy;

- I0CAJI0YHbIE MECTA M0 KOJIMYECTBY 00yUaIOLIUXCS;

- pabouee MecTo MpernoAaBaTes;

- 9KpaH, IPOEKTOpP;

- TUIAKTUYECKHUE ITI0COOH;

- IpOorpaMMHOE oOecIieueHue;

- BUJICO(MIBMBI 110 Pa3IMYHBIM TEMaM.

B kaGunere Haxoasrcs:

- MacmopT KabuHeTa;

- y4eOHO-METOIMYECKUN KOMILJIEKC CIEHAIbHOCTH «[ OCTUHUYHOE J1E10%», BKIIOUAOLTUI
paboune mporpaMMbl TUCIUIUIMH, pabodue mnporpaMmbl MNPOQPECCHOHATBHBIX MOIYNEH,
KOMIUIEKCHI KOHTPOJIBHO-OLEHOYHBIX CPEJCTB MO MPO(PECCHOHATHLHBIM MOIYIISIM, PEKOMEH AN
K TPOBEACHUIO TPAKTHYECKUX PAOOT, TEXHOIOTUYECKHE KApPTHl YPOKOB, ydeOHBIE MOCOOHS U
y4e0HO-METOANYECKUE pa3pabOTKH.

Oo0opynoBaHMe U TEXHOJIOTHYECKOE OCHALIICHHE PA00YUX MeCT:

- BuAeoobopyaoBaHue (MYJIBTUMEIUIHBIA MPOEKTOP C SKPaHOM WM TEJIEBU30p WIU
TIa3MEHHasl aHeb);

- KOMITBIOTEPHI 110 KOJIMYECTBY MOCAIOYHBIX MECT;

- npodeccroHaNbHbIe KOMIIBIOTEPHBIE MPOTPAMMBI JUISI TOCTUHUII.

4.2. UndopmannonHoe odecrneyeHue o0yueHust

4.2.1 lleyaTrHble U3TaAHUA

1. Opranuzanusi 1 KOHTPOJIb TEKYIIEH AEITeIbHOCTH PaOOTHUKOB CIIY)KObl IpuemMa u
pasmernenus. Exuna M. A.M3nanue: 1-e usn. Fox Beimycka: 2021

2. Tumodeena E.C.IIpoextupoBanue roctuHHUYHOU aedrenbHOCTH. Cankt-IlerepOypr:
Tpounkwuit moct, 2020 1. , 192 c. (3neKTPOHHBIH pecypc)

3.®omuuenko, Y. A. Opranusanus oOCIyKUBAIOILEro Mpolecca B TOCTUHHIIE : yueOHoe
nocobue / denep. areHTCTBO 10 0O6pazosanuto, ['OY BIIO "C.-Iletep6. Topr.-sxoH. un-1", Kad.
menemkmenTa .— Cankr-IlerepOypr : CII6TOU, 2019

4.2.2 DJyIeKTPpOHHBIE U31aHUsA (3JIEKTPOHHBIE PeCypcChl)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

43. Kagposoe odecnieyeHne 00pa3oBareibHOI0 mpouecca
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VY4eOHbIi MpoIece MPOUCXOIUT COTIIACHO KalleHIapHOMY I'paduky yueOHOTO Tpoliecca,

TaKk)Ke TPOBOIATCS JIOMOJHUTENbHBIE KOHCYJAbTaMU Juis oOywarommxcs. [lo okoHUaHUU

u3ydeHus mnpodeccuoHanbHOro mMonyns «OpraHuzalys W KOHTPOJb TEKYIIEH AeATelIbHOCTH

COTPYIHUKOB CIYXOBbI MpUeMa W pa3MEIICHUs» MPOBOMATCS ydeOHass W TPOU3BOACTBEHHAsS

NPaKTUKU.

Tpe6OBaHI/I${ K KBaJ'II/I(l)I/IKaHI/II/I neaarorn4€CKux Kaapos, O6€CH€‘II/IBaIOIHI/IX o6yquI/Ie

M0 MEXIUCHUIUIMHAPHBIM Kypcam
cootBeTcTBytomee mpodumro MJIK.

— CIICHHUAJIHUCTHI,

5. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

HMCIOIIHUEC BBICHICC O6p a30BaHUC,

Kon u HauMeHOBaHHE
npoecCHOHAIBHBIX U OOIINX
KOMITETCHIUH, (POPMUPYEMBIX B
PaMKax MOIYJIA

Kputepuu onenku

MeTtoap! orieHKH

IIK 1. 1. [InanupoBarh MOoTpeOHOCTH
CITYOBI TIpUEMa U pa3MEIICHUS B
MaTepHalbHBIX pecypcax u
nepcoHaie

75% npaBUIbHBIX OTBETOB

Orenka nporiecca
OneHKa pe3yJbTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCHepTHOE HAOIIOICHUE

Onenka nporiecca
OreHka pe3ysibTaToB

Jlaboparopnas padota
PoneBas urpa

CuryaunoHnHas 3aaa4a
IIpakTuueckas pabora

DKCHepTHOE HAOIIOICHUE

[IpakTuueckas pabora

Bunel paboT Ha mpakTHKe

OK 1 Beibupars crioco0s! penieHus
3a1a4 Ipo(heCcCHOHATBHOM
JeSITeIbHOCTH, TPUMEHHUTEIHHO K
pa3JIMYHBIM KOHTEKCTaM

OneHka pesynprara

TectupoBanue

OI_IeHKa pe3yiibTara

CutyannoHHas 3a/1a4a

Orenka nporiecca

Ponesas urpa

OK 2 OcymiecTBasTh TOUCK, aHATU3 U
MHTEPIIPETAINIO HHPOPMALIUH,
HEOOXOMMOM JJTsI BBITIOJTHCHHS 33,149
npodecCHOHAIBHON 1eATeNbHOCTH

OneHka pesynprara

CobecenoBanue

Onenka pe3ynprara

CI/ITyaI_II/IOHHa}I 3aJada

Onenka nporecca

Ponesas urpa

OK 3 IlnanupoBath 1 peanu3oBbiBaTh | OlLieHKa pe3ynbTara CobecenoBanue
coOCTBEHHOE PO ECCHOHANBHOE U OreHKa pe3yabrara CutyanimoHHas 3a1a4qa
JMYHOCTHOE Pa3BUTHE Ouenka mporecca PoneBast urpa

OK 4 OrieHka pesynbrara CobecenoBanme

PaboraTh B KOJIJIEKTHBE U KOMaH/IE,
3¢ (HEKTUBHO B3aMOJIEHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIINCHTaMH.

Onenka pe3ynprara

CI/ITyaI_II/IOHHa}I 3aJada

Orenka mporiecca

Ponesas urpa

OK 5 Ocy1ecTBisTh yCTHYIO U
MUCHhMEHHYIO KOMMYHHUKAITUIO Ha
TOCY/IapCTBEHHOM SI3BIKE C YUETOM
0COOEHHOCTEN COLMAIbHOTO U
KYJIBTYPHOTO KOHTEKCTA.

Onenka pe3ynprara

TectupoBanue

OneHka pesynbrara

CuryanmoHHas 3aj1a4a

Ouenka npoiiecca

Ponesas urpa

OK 7 CozneiicTBOBaTh COXpaHEHHIO
OKpYXKalOLlEen Cpebl,
pecypcocOepexennio, 3pHEeKTHBHO
JICWCTBOBATh B UPE3BbIYANHBIX

OneHka pesynprara

CobecenoBanue

Onenka pe3ynprara

CI/ITyaLII/IOHHaSI 3aJada

Orenka mporiecca

Ponesas urpa
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CUTyalusiax

OK 9 Ucnonb3oBarh
UH(POPMAIMOHHBIC TEXHOJIOTUU B
npodecCHOHAIBHON JIEeITeIHHOCTH.

OneHka pesynprara

TectupoBanue

Onenka pesynprara

CurtyarnmoHHas 3aj1a4a

OreHka npoiiecca

Ponesas urpa

OK 10 ITonp3oBarbes
npodeccuoOHAIBHON JTOKyMEHTalueH
Ha TOCYJIapCTBEHHOM M HHOCTPAHHOM
SI3BIKE

Onenka pesynprara

TecTtupoBanue

Onenka pesynprara

CuryannoHHas 3aaa4a

Oruenka npoiiecca

Ponesas urpa

I1IK 1.2. Opranu3oBbIBaTh
JIEATETbHOCTh COTPYAHUKOB CITY>KObI
npreMa U pa3MeleHus B
COOTBETCTBUH C TEKYIIUMH IJIAHAMU
U CTaH/IapTaMH FOCTUHUIIBI

75% npaBUIbHBIX OTBETOB
Oruenka npoiiecca
OrneHka pe3yapTraToB

TecTtupoBanue
CobOecenoBanue
OKk3amMeH

DKcnepTHOE HaOIIOICHUE
Ouenka nponecca OleHka
pe3yNIbTaToB

JlaGoparopnas paboTa
Ponesas urpa

CutyaroHHast 3a/1a4a
[IpakTnueckas pabora

DKCHepTHOE HAOJIIOICHUE

[IpakTuueckas pabora

Buasl pabot Ha mpakTuke

OK 1 BeiGupars ciocoObl pemieHus
3a1a4 mpodheccCuoHAIBHON
JESITeIbHOCTH, TPUMEHHUTEIBHO K
Pa3ITUYHBIM KOHTEKCTaM

OI_IeHKa pe3yiibTara

TectupoBanue

OneHka pesynprara

CuryannoHHas 3aaa4a

OrneHka mporecca

PoneBas urpa

OK 2 Ocy1ecTBisATh IOUCK, aHAIU3 U
MHTEPIIpETALMIO UHPOPMALIUH,
HEOOXO0IMMOM /17151 BHIIOJIHEHUS 3a/1a4
po(eCCHOHATBHON IeATeTbHOCTH

OI_IeHKa pe3yiibTara

CobecenoBanne

OneHka pesynprara

CuryanuoHnHas 3aja4a

OrneHka mporecca

PoneBas urpa

OK 3 I[InanupoBarp U peann30BbIBaTh
coOCTBEHHOE MTPOECCHOHANBHOE U
JUYHOCTHOE Pa3BUTHE

OI_IeHKa pe3yiibTara

CobecenoBanne

OneHka pesynprara

CuryannoHnHas 3aja4a

OrneHka mporecca

PoneBas urpa

OK 4

Paborars B KOJUIEKTHBE U KOMaHJIE,
3¢ dEeKTUBHO B3aUMOJIEHCTBOBATH C
KOJJIETaMH, PYKOBOJICTBOM,
KIIMEHTaMHU.

OI_IeHKa pe3yiibTara

CobecenoBanne

OneHka pesynprara

CutyannoHnHas 3aja4a

Onenka nporecca

Ponesas urpa

OK 5 Ocy1iecTBisiTh yCTHYIO U
MUCHbMEHHYIO KOMMYHHUKAITUIO Ha
TOCYIapCTBEHHOM SI3BIKE C YUETOM
0COOCHHOCTEH COLMAILHOTO U
KYJIETYPHOT'O KOHTEKCTA.

OneHka pesynprara

TectupoBanue

Onenka pe3ynprara

CI/ITyaI_II/IOHHa}I 3aJada

Orenka mporiecca

Ponesas urpa

OK 7 ConeiicTBOBaTh COXpaHEHHIO
OKpYKaroIEn Cpeibl,
pecypcocOepekeHuto, 3PPEKTUBHO
JICCTBOBATh B YPE3BbIYANHBIX
CUTYAIHSIX

Onenka pe3ynprara

CobecenoBanne

OneHka pesynprara

CutyannoHnHas 3aja4a

Onenka nporecca

Ponesas urpa

OK 9 Hcnonb3oBarb
WH(OPMAITMOHHBIE TEXHOJIOTHH B
poQeCCHOHATBHON NEeITeTLHOCTH.

OneHka pesynbrara

TectupoBanue

Onenka pe3ynprara

CI/ITyaLII/IOHHaSI 3aJada

Ouenka npouecca

Ponesas urpa

OK 10 ITomp30oBarbes
npodeCcCHOHATBHON TOKyMEHTAITuEeH
Ha TOCYIaPCTBEHHOM M UHOCTPAHHOM
SI3BIKE

Onenka pe3ynprara

TectupoBanue

Onenka pe3ynprara

CI/ITyaLII/IOHHaSI 3aJada

Ouenka npouecca

Ponesas urpa

I1K 1.3. KoHTponupoBarh TEKYIIYIO

75% mpaBWIIBHBIX OTBETOB

TectupoBanue
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JESITEIbBHOCTh COTPYIHUKOB CITYKObI
npuemMa 1 pa3MelieHus ajs
nojiepKaHusi TpedyeMoro ypoBHs
KayecTBa

Ouenka nponecca
OneHka pe3yapTaToB

CobecenoBanue
DK3aMeH

DKcnepTHOE HaOIIOICHUE
Onuenka nponecca OleHka

pe3yabTaToB

JlaGoparopnas paboTa
Ponesas urpa

CutyanroHHast 3a/1a4a
[IpakTnueckas pabora

DKCHepTHOE HAOIIOICHUE

[IpakTudeckas pabora

Bunel paboT Ha pakTHKe

OK 1 Be16uparp crioco0sl peneHus
3a/1a4 mpodeccuoHaIbHON
JEeSITeTbHOCTH, TPUMEHUTEIIHHO K
pa3IMYHBIM KOHTEKCTaM

OneHka pesynprara

TecTtupoBanue

Onenka pesynprara

CuryannoHnHas 3aaa4a

Ouenka npouecca

Ponesas urpa

OK 2 Ocy1ecTBiaaTh NOUCK, AaHAIU3 U
WHTEPIIPETAINIO HHPOPMALIHH,
HEOOXOMMOM JIs BBITIOJIHEHUS 3a/1a4
poecCHOHATBHON IeATeIhHOCTH

OneHka pesynprara

CobecenoBanue

Onenka pesynprara

CuryannoHnHas 3aaa4a

Oruenka npoiiecca

Ponesas urpa

OK 3 I[InanupoBarp U peain30BbIBaTh
coOCTBEHHOE PO ECCHOHANBHOE U
JMYHOCTHOE Pa3BUTHE

OI_IeHKa pe3yiibTara

CobecenoBanne

OI_IeHKa pe3yJibTara

CutyannoHHas 3a/1a4a

Orenka npoiiecca

Ponesas urpa

OK 4

Paborars B KOJUIEKTHBE U KOMaHJIE,
3¢ peKTHBHO B3aUMOICHICTBOBATh C
KOJJIETaMH, PYKOBOJICTBOM,
KJIMCHTaMHU.

OI_IeHKa pe3yiibTara

CobecenoBanne

OneHka pesynprara

CuryanuoHnHas 3aaa4a

OrneHka mporecca

PoneBas urpa

OK 5 Ocy1iecTBisiTh yCTHYIO U
NHCEMEHHYI0 KOMMYHHUKAIHIO Ha
TOCYIapCTBEHHOM SI3BIKE C YUETOM
0COOCHHOCTEH COLMAIBHOTO U
KYJIBTYPHOTO KOHTEKCTA.

OneHka pesynprara

TectupoBanue

OI_IeHKa pe3yiibTara

CutyannoHHas 3a/1a4a

Orenka nporiecca

Ponesas urpa

OK 7 ConeiicTBOBaTh COXpaHEHHUIO
OKpYKaroIEen Cpeibl,
pecypcocOepeskeHuto, 3PPEKTUBHO
JICWCTBOBATh B YPE3BbIYANHBIX
CUTYaIHIX

Onenka pe3ynprara

CobecenoBanne

OneHka pesynprara

CutyannoHnHas 3aja4a

Onenka nporecca

Ponesas urpa

OK 9 Ucnonb3oBarh
UH(OPMAIIMOHHBIE TEXHOJIOTHH B
poQeCcCHOHATBHON NEeITETLHOCTH.

OneHka pesynprara

TectupoBanue

Onenka pe3ynprara

CI/ITyaI_II/IOHHa}I 3aJada

OreHka nporiecca

Ponesas urpa

OK 10 IMTonmb3oBarbes
npodeccuoHaIbHON TOKyMEHTaIuen
Ha rOCYIapCTBEHHOM W HHOCTPAaHHOM
SI3BIKE

OneHka pesynprara

TectupoBanue

Onenka pe3ynprara

CI/ITyaI_II/IOHHa}I 3aJada

Orenka mporiecca

Ponesas urpa
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