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1. OBILIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. O6aacThr npuMeHeHHus padoueii MporpaMMbl

Pabouas mporpamma mnpodeccuonanpHoro Moy [IM 03 «Opranuzanus u KOHTPOJIb TEKyIIeH
NEeSITEIbHOCTH COTPYAHUKOB CIYXKObI OOCITYXMUBAaHUS M JKCIUIyaTallud HOMEPHOTO (OHJa» SBIAETCS
4acThI0O OCHOBHOU oOpazoBareiabHO# nporpamMmmbl B cootBeTcTBUU ¢ ®I'OC CIIO 43.02.14 'ocTHHUYHOE
JEN0.

ITporpamma npodeccuonansHoro moayisi [IM 03 «Opranuzanusa u KOHTPOJIb TEKYILEH eI TEIbHOCTH
COTPYIHUKOB CIY’)KObI OOCTY)KMBaHUS M OKCIUTyaTallkd HOMEPHOro (DOHIA» sBiseTCS MPOrpamMmMOoit
MOATOTOBKU CIIELUATUCTOB CpeaHero 3BeHa mo crneruanbHocTH 43.02.14 «['oCTHHUYHOE [e70» OTHOCUTCS K
¢dbenepanpHOMy KommoHeHTy ydeOHoro turana WCIIO CIIGIIY B dacTu OCBOGHHS OCHOBHOTO BHA
npodeccruonansHoii nesirensHocTy (BI1/1): opranu3arys 1 KOHTPOJIb TEKYIIEH AeSTEIbHOCTH COTPYIHUKOB CITYKOBI
npueMa U pa3MelICHHS.

Monyne peanuszyercs Ha 4 Kypce OOy4deHWsI IO JaHHOW crenuanbHOCTH. Pabodas mporpamma
Mpo(eCCHOHATIBHOTO MOJYJISI MOXKET OBITh HCIOJB30BaHA B JIOMOJIHUTEIIEHOM OOpa30oBaHHMU, MPHU IMOBBIIICHUU
KBaM(DMKALINH, TIPH TIEPETIOATOTOBKE 10 crieruanbHOCTH 43.02.14 «['ocTHHIYHOE 7oy,

1.2. llesb ¥ IJIaHUpPYeMble Pe3yJbTAThl 0CBOEHUSI MPO(PECCHOHATIBLHOT0 MOIYJIsI
B pesynbpraTe m3ydeHus MpoecCHOHATBHOTO MOIYJS CTYACHT JIOKEH OCBOUTH OCHOBHOW BHJT

ACATCIIBHOCTH <<OpraHI/I3aI_II/I$I U KOHTPOJIb TeKymeﬁ ACATCIIbBHOCTH COTPYAHHUKOB CJ'Iy>K6I>I O6CJ'Iy>KI/IBaHI/IH
H 3KCILTyaTallukh HOMCPHOT' O q)OHﬂa» 1 COOTBETCTBYIOIIINEC EMY HpO(I)eCCI/IOHaJ'ILHbIe KOMIICTCHIINH, 06H_[I/Ie
KOMIICTCHIUH.

1.2.1 Ilepeyenn 00MMUX KOMIETEHIM A

Kog HanmMeHoBaHue 001X KOMIETEHINH

OK 01 BeiOupats criocoOsl pemeHus 3aay npohecCUOHAIbHON JesITeIbHOCTH, IPUMEHUTEIBHO
K Pa3IMYHBIM KOHTEKCTaM

OK 02 OcymiecTBiATh MOMCK, aHAJIW3 W HUHTEpHpeTalnuio WHpopMaluu, HEOOXOTUMOM s
BBINIOJIHEHM S 33/1a4 NPOPECCHOHATBHON AESITEIbHOCTH.

OK 03 [InanupoBaTh M peanu30BbIBATH COOCTBEHHOE MPOPECCHOHATBHOE U JIMYHOCTHOE
pa3BUTHE.

OK 04 Pabortath B KoOJUIEKTHBE M KOMaHJe, 3PPEKTHMBHO B3aMMOAEHUCTBOBATH C KOJIJIETaMH,
PYKOBOJCTBOM, KIIMEHTaMH.

OK 05 OcymiecTBIATh YCTHYIO M MMCbMEHHYI0O KOMMYHMKAIIMIO Ha TOCYAAPCTBEHHOM SI3bIKE C
Y4€TOM 0COOEHHOCTEH COLIMAIILHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06 ITposiBIATE TpakJaHCKO-NIATPUOTUYECKYIO MO3ULUIO, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBEJIEHNE HAa OCHOBE TPAJAUIIMOHHBIX 00IIEYEIOBEYECKIX IEHHOCTEN

OK 07 CopeiicTBOBaTh COXpPaHEHUIO OKpYXKaloLell cpeabl, pecypcocOepekennto, 3¢hHeKTUBHO
JIeMCTBOBATh B UPE3BbIUANHBIX CUTYAIMSIX

OK 08 Hcnonp3oBath cpeacTBa (pU3NUECKON KYIbTYpHI Ul COXPAHEHUSI U YKPEIUICHUS 3/I0POBbS
B IIpolecce NpodecCHoHaTbHON JesITeIbHOCTH M TOJIepPKaHUsI HEOOXO0IUMOI0 YPOBHS
(bu3nYeCcKoil MOArOTOBIEHHOCTH

OK 09 Vcnionb30BaTh MHPOPMAITMOHHBIE TEXHOJIOTMH B TPO(PECCHOHATBHOMN e TETbHOCTH.

OK 10 [Tonb30BaThes MpodeccuoHaIbHON TOKYMEHTAlUe! Ha TOCYIapCTBEHHOM U HHOCTPaHHOM
A3bIKAX

OK 11 [TnanupoBaTh NpeINPUHUMATEILCKYIO EATeILHOCTH B TPOQECCHOHAIBHOU chepe.

1.2.2. Ilepeyenn npogeccuoHAIbHBIX KOMIIETEeHIIM I



Kon HaumeHoBaHWe BUIOB ICSTEIBHOCTH M MPO()ECCHOHATIBHBIX KOMIICTCHIINI

BI1 Opranmzansi ¥ KOHTPOJb TEKYIIeH AeATeTbHOCTH pPaOOTHUKOB CIYXObI OOCTYXUBaHHUS U
SKCIUTyaTaliud HOMEpHOTo QoH/Ia

MK 3.1 [TnanupoBaTh MOTPEOHOCTH CITY>KOBI OOCTYKUBAHUS U DKCILTyaTallil HOMEpHOTO (GoH 12
B MaTEPHUAJIbHBIX PECYpPCAX U MEPCOHAIIE

MK 3.2 OpraHu30BbIBaTh ACATEIHHOCTh PAOOTHUKOB CITYXKOBI 00CITY>)KMBaHUS U SKCIUTyaTalluu
HOMEPHOTO ()OHJIa B COOTBETCTBHH C TEKYIMMU TUIAHAMU U CTaHAPTaMU TOCTHHUIIBI

K 3.3 KontponupoBarh TEKyIIyl0 IeSTeIbHOCTh pPaOOTHHUKOB CITYy>KOBI OOCIIYy)KMBaHUS H
JKCIUTyaTallud HOMepHOro (oHma I mojjep)kaHus TpeOyeMoro YpOBHS KadecTBa
00CITy>)KMBaHUS TOCTEH.

B pe3ynbTare ocBoeHus NPO(HECCHOHAIBHOIO MO CTYAEHT JOJKEH:

Nmets
MPaKTUYECKUI
OTIBIT

- B pa3paboTKe OMEpaMOHHBIX MPOIEAYP U CTAHAAPTOB CIIYKObI OOCITYKHUBaHUS U
SKCIUTyaTalud HOMEpPHOro (GoH/a;

- IUIAaHUPOBAaHUHU, OPraHU3AIMH, CTUMYJIMPOBAHMM U KOHTPOJIE [EATEIbHOCTH
MepcoHaa CIykO0bl 00CITY)KMBaHHsI U SKCILTyaTallid HOMEpHOro (oHa.

yMETh

- IUTAHUPOBATh paboTy CIIy)ObI 00CTYKMBAaHUS U SKCILTyaTalluu HOMEpHOTO (hoHaa;
- OpraHM30BBIBATH BBIIIOJIHEHHE W KOHTPOJIHMPOBAThH COOJIOJICHHE CTaHIapTOB
Ka4yecTBa OKa3bIBAEMBIX YCIYT COTPYIHUKAMH CITYKOBI;

- PacCUMTHIBATh HOPMATHUBEI Pa0OTH TOPHUYHBIX;

- KOHTPOJIMPOBATh COCTOSIHUE HOMEPHOTO (POH/A, BECHHE JOKYMEHTAIMH CITY>KOBI,
paboTy OOCITYKMBAIOILETO IEPCOHAA 10 COOIOACHUIO TEXHUKHA O€30MIaCHOCTH Ha
pabouem MecTe, OKa3aHUIO MIEPBOM MOMOIIN U ICHCTBHH B SKCTPEMAIbHOM CHTYallUH;

3HAaTb

- CTPYKTYpPY CIIy>KObI OOCITY’)KUBaHUS M SKCIUTyaTallud HOMEpHOro (oHJa, ee LelH,
3aJ1a4uM, 3HaYE€HUE B O0IIEH CTPYKTYyp€e TOCTUHUIIBL;

- IPUHLUIIBI B3aUMOJCHCTBUS C IPYTUMU CIyKOaMu OTeJIs;

- CEpBUCHBIE CTaHAAaPThl 00CITYKHUBaHUS HOMEPHOTo (HOHAA;

- CaHUTAPHO-TUTMEHUYECKHE MEpOINPHUATHS MO OOECHeueHHIO YUCTOTHI, MOPSJIKa,
KoM@opTa mpeObIBaHUsI TOCTEH;

- MOPSAAOK MaTepHabHO-TEXHUUYECKOro OOEeCIeYeHHs TOCTMHHUIBI U KOHTpOJIA 3a
cOOJII0ICHHEM HOPM U CTaHJApTOB OCHALIECHHUSI HOMEPHOTO (QOH/IA;

- IPUHIIUIBI YIIPABICHHUS MaTEPUAILHO-IIPOU3BOICTBEHHBIMHU 3aI1aCaMu;

- METO/IbI OLIEHKH YPOBHS MPEJOCTABISEMOTO FOCTIM CEPBUCA;

- TpeOOBaHUS OXpPaHBl TPY/a, TEXHUKH O€30MaCHOCTH U MPaBUJ MPOTHUBOMOKAPHON
0e301IacHOCTH;

- CUCTEMY OTYETHOCTH B CIIy»0€e 00CIy’)KUBaHUsI U SKCILTyaTallud HOMEPHOro (hoHa.

1.3. Kosin4yecTBO 4acoB, 0TBOAUMOE HA OCBOEHUE NMPO(eCcCUOHAIBHOI0 MOAYJIS

Bcero — 492, B ToM ymciie:

MaKCUMaJIbHOM yueOHOM Harpy3ku oOy4atomierocs: —328 yacos, BKIrOUas:
00s13aTeNbHON ayIMTOPHOM yueOHON Harpy3Kku odydatomierocs: — 232 yaca,
CaMOCTOSITENbHOM padoTel o0yvaromerocs — 70 yacos,

y4eOHOM MpaKkTUKu —72 vaca,

npousBoacTBeHHas npaktuka [1I103.01 -108 yacos.




2. CTPYKTYPA u coaepxkanue npogecCHOHATBHOI0 MOIYJIs
2.1. CTpykTypa npo¢hecCuoHAIBLHOT0 MOYJIs

0O0BeM npodeccHoHaTFHOTO MOTYJIS,aK. Yac.

Pabota oOydaromuxcsi BO B3aUMOJCHCTBUH C TIPEToIaBaTeieM

Konst .
npoeCCHOHAIb HanMeHOBaHMS pa3neioB CYI\(/:%/I:EI\I;IILII/I O06yuenne mo MJIK Oy — CaMocTosi- Kotcyitb-
HBIX o6umxv npoeCcCUOHAIBHOIO MO Harpy3Ku, dac. Beero, B ToM umciie P TebHAS Tamm
KOMIIETCHIIH 4aCOB JIa6opaTopHEIX U Veaerag | [IPOM3BOKCT- pa6oTa
MIPaKTUYECKUX KII BEHHAA
3aHITHH
1 2 3 4 5 6 8 9 10 11

K 3.1, MJK 03.01 Opranuzanus u

IIK 3.2, KOHTPOJIb TEKYILIEH

[IK 3.3, JEATEIBHOCTH COTPYAHUKOB

OK.01-11 CITy>KOBI 00CTY)KUBaHUS U 232 180 80 i i i 50 2
3KCILTyaTalli HOMEPHOTO
¢donma

I[IK 3.1, MJK 03.02 MuoctpaHHbiid

IIK 3.2, sI3BIK B chepe

IK 3.3, poheCCHOHAITBHOMN

OK.01-11 KOMMYHUKAIIAHU JIJIS CITYKOBI 74 52 52 - - - 20 2
00CITy>)KUBaHUS U
3KCILTyaTallii HOMEPHOTO
honma
VII.03 YueOHasi NpaKkTHKA, 79 72 i ) i
YJacoB
I111.03 IIpousBoacTBeHHAS 108 i 79 ) i
MPaKTHKA, 9aCOB
IK3aMeH [0 MOAYJII0 6 - - - - - 4
Bcero: 492 236 134 - 72 72 70 4




2.2. TemaTnueckuii IUIaH U cofiep:kaHue npodeccuonabHoro moayJs (IIM)

HaumenoBanmue
pa3/iesioB M TeM
Coaepixanue yueOHOro MaTepuasa, JjaboparopHble padoThl M NPAKTHYECKHE 3aHATHSA,
npo¢eccCHOHATBHOT0 Oo6bem
BHeAayJIMTOPHAs (caMOCTOsITe/IbHAS) yueOHast padoTa 00y4arouuxcs, KypcoBasi padora (Ipoekr)
moayJasa (ITM), 4acoB
(eciu mpeayCMOTPEHBI)
MEKIMCHUILTHHAPHBIX
kypcoB (M/IK)
1 2 3
M/IK 03.01. Opranu3anusi ¥ KOHTPOJIb 1eATeJIbHOCTH COTPYAHUKOB CJIYKObI 00C/IYKUBAHUSA M IKCILNIyaTAllHM HOMEPHOI0 232
donna.
Paznea 1. IlnanupoBanne noTpedHOCTH CJIYKOBI 00CTYKUBAHUA M IKCIIYaTallUM HOMEPHOIro JoH/Ia B MATepHAJIbHBIX pecypcax 66
U NIepcoHaJIe.
Tema 1.1. Ocobennoctu Conepxanue 42
OpraHu3aiiu PadoThI Ctpykrypa ciry0bl 9KCIUTyaTaiui HoMepHoro ¢pouaa. CocraB, OCHOBHbIE (DYHKIIUH. 2
CITY>KOBI O0CITY>KUBAHUS U
OCHOBHbBIE TEXHOJIOTUYECKUE JOKYMEHTBI, OopMiIsieMble B CiIyk0€ HOMEpHOTo (oH/a: BU/Ibl HA3HAYCHUE,
9KCIUTyaTalli HOMEPHOI'O 2
dborna 0c00E€HHOCTH 0(OPMIICHHUSL.
’ [Tepconan HomepHOTO QoHIA. 3a1auu, KBATH(PUKAITMOHHBIC TPSOOBAHHUS. 2
OTBETCTBEHHOCTb [IEPCOHAJIA 32 KAYECTBO BBIIIOJIHIEMbIX PadOT 2
[IpaBuia moBeieHNs B HECTAHIAPTHBIX CUTYAIUSIX. 2
Mertoauka onpesiesaeHNs YUCIEHHOCTH MEepCOHaNa CIyKObl OOCITYKMBAHHUSI U HKCIUTyaTalli HOMEPHOI'O 2
dbonma.
Hopmsl pacxo/a 4uCTAIKX U MOIOLIUX CPEACTB. 2
Oxa3anue nepBoi MOMOIIH. 2
ITpaBuia moxxapHoil 6€30MacHOCTH. 2
[IpaBuia sBakyanuu. 2
KonTtpons 3a cobirogenuemM Mep 6e301macHOCTH MpH paboTe ¢ yOOpPOUHBIMU MaTepHaIaMy, TEXHUKOH, 9
MHBEHTApEM.
KonTtpons 3a TexHosorueit ooparieHust ¢ )XUIKUMH, TOPOIIKOOOPa3HBIMU U IresIe00pa3HBIMHU YUCTAIIMMU U 9
MOIOIIMMH CPEICTBAMHU.
BuyTpudupmeHHbie cTan1apThl 00CTy>KUBaHUS TOCTEH. 2

JlenoBoe oOmieHue.




OTHKA U DTHUKET. 2
TemaTnka NpakTHYECKUX PadoT
Nel.CocraBieHnue nepcoHanbHbIX 3a/1aHUN TOPHUYHBIM U CyIlepBaiizepam. 4
Ne2.  Ompenenenvie 4YHMCICHHOCTH pAaOOTHUKOB, 3aHATBIX OOCIYy)KMBaHHEM, B COOTBETCTBUU C 4
YCTaHOBJICHHBIMH HOPMAaTHBAMH.
Ne3. Odopminenne KOHTPOIIS KauecTBa yOOPKH HOMEPOB. 4
Tema 1.2. IlnanupoBanue | Conep:kanue 24
NOTpeOHOCTH B 3ajiaun yueTa u OIEHKH OCHOBHBIX CPEJICTB U MAaTEPHAIbHBIX [IEHHOCTEN TOCTHHUIIBL. 2
MaTepUaATbHBIX
CocTaB U rpynmupoBKa OCHOBHBIX CPEJICTB. 2
[EHHOCTSIX.
Onenka matepuanoB. OCHOBHbIE TIOJIOKEHUS 10 yUeTy MaTEepHUaJIOB. 2
JlokymeHTansHOe O(OpMIICHHE TOCTYIUICHHS, BHYTPCHHETO IIE€PEMEICHHUs, BBIOBITHS B pE3yJbTare 9
peanu3aiyn, Nepeadn U CIIUCAHUs] OCHOBHBIX CPEJICTB, OTITYCKA MaTEPUAJIOB.
[TonsaTHE, MOPSAIOK pacyeTa U y4eT H3HOCAa OCHOBHBIX CPEJICTB. 2
VYuer peMOHTa OCHOBHBIX CPE/ICTB. 2
[TonsiTHE ¥ MOPSIIOK pacdyeTa aMOPTU3ALMOHHBIX OTYHCIICHUI. 2
WuBeHTapu3anus: CyIHoCTb, 3Ha4eHNUE, BUBI, TOPSIOK IPOBEICHHUS, TOKyMEHTaJIbHOE OhopMIIeHHE. 2
TemaTnka NpakTHYeCKUX padoT
Ned. ITnanupoBaHue NOTPeOHOCTEN B IIEpCOHANE ¢ YUETOM OCOOCHHOCTEH paboThl ciyKObl 0OCITYKUBaHUS 4
Y DKCIUTyaTallid HOMEpHOro (poHa.
Ne5. Pacuet noTpeOHOCTH B OCTEIBHOM Oelbe, MOJOTEHIAaX, MOIOILIUX CPEACTBAaX U MHBEHTape. 4
Pazgen 2. Opranu3anusi M KOHTPOJIb TeKYIIeil 1eTeJbHOCTH COTPYAHUKOB CJIYKObI 00CIYKHBAHUS U IKCILIyaTALUH
HOMEPHOTo (POH/Ia B COOTBETCTBUHU € TEKYIIMMH MJIAHAMM M CTAHAAPTAMH FOCTHHHUIIBI JUIA MOAePKAHUS TPedyeMoro ypoBHs 114
KayecTBa 00CIyKHBAHHUSI TOCTeId.
Tema 2.1. Opranuzanus Conepxanue 38
HO3TAKHOTO V60pKka HOMEPOB: MOCIIEN0BATENLHOCTD, ITAIlbl, KOHTPOJIb KauecTBa. BHbl yOOpKH 2
o0CITy>)KUBaHUS
VY6opka 001IECTBEHHBIX U CITY>KEOHBIX 30H TOCTHHHUIIBI. 2
HOMEpHOTO (PoHAA
FOCTHHHIIBL. OcobeHHOCTH OpraHu3aly 00CITy>KUBAaHHS TOCTEH BO BpeMsi POKUBAHMSI B TOCTHHUIIAX JI€TIOBOTO 9
Ha3HAYCHUS, allapT-OTeNSAX, B XOCTeNaX, OYTUK-0TEJISIX, B OTEISIX-JIFOKC
O6cnyxuBanue VIP-rocteil. Bumbl «koMIIEMEHTOBY. 2
Y0opouHbIe MaTepualibl, TEXHUKA, HHBEHTaph 2




XpaHeHI/IC LECHHBIX Bemeﬁ MMPOXXHUBAOIKNX.

VYder 1 BO3Bpat 3a0bITHIX BELICH.

Opranuzanus paboThl KaMepbl XpaHeHHS, celipoB B HOMepax U Ha CTOHKE PEeruCTpaluy.

Odopmiienne 3a0bIThIX Bemel. [IpaBuia u cpoku XxpaneHust 3a0BbITHIX BeleH, 0popMIICHHE BO3BpATa.

NININIDN

TemaTuka MNPaKTUIECCKUX paﬁoT

Ne6. OdbopmieHrE TEXHOIOTHIECKUX JOKYMEHTOB CITYKObI HOMEpHOTO (hoHIA.

Ne7. CocraBneHue naMsaTKy 110 yOOpKe MOMEIIEHU TOCTUHUIBI.

No8. CocraBieHure nepcoHaIbHBIX 3aJJaHUi TOPHUYHBIM U CyIlepBaii3epam.

Ne9. Odopmnenue 3a0b1ThIX Bemiel. Pabota ¢ xypHanom lost and found

Nel0. Odopmienrne JOKYMEHTOB 110 IPUEMKE HOMEPOB U IMEPEBOY TOCTEH U3 OJHOT0 HOMEpa B APYroi

S N RS

Tewma 2.2. Opranuzanus
paboThI TpaueyHON U
XUMYUCTKU

Conep:xkanue

TpeboBanus k 6enbto. CTaHAAPTHI TOCTUHUYHOTO O€Ibsl.

MG)K,HYHapOI[HBIe 3HAKU 110 YyXO4Yy 3a TKaHAMU U3 PA3JIUYHBIX MATCPHUAJIOB.

Opranu3zanus paOoThl IPaYeuHON U XUMYUCTKU B TOCTUHUIIE.

[Mopsimox nprema u opopMIICHHUS 3aKa30B HA CTUPKY M YHCTKY JIMYHBIX BEIICH MPOKUBAIOIINX.

NININIDN

TemaTuka NMPAKTUYICCKUX paﬁoT

Nell. PacungpoBka sipJbIKOB TEKCTUIIBHBIX U3IEIUH.

N

Nel2. OtpaboTka HaBBIKOB MpueMa 1 0(hOpMIICHHS 3aKa30B HAa CTUPKY M YUCTKY JIMYHBIX Bellei
ITPOYKUBAOIINX.

Nel3. JlokymeHnTanbHOE 0OpMIIEHHE ITpHEMa BEIE Ha CTUPKY U B YUCTKY

N

Tema 2.3. O0ecrieueHue
0€30I1aCHOCTH
HpO)KI/IBaIOHII/IX.

Conepxanue

be3onacHocTh B cpencTBax pazMenieHus. TpeOboBaHUs K C1y»)0e 6€30MacHOCTH TOCTHHHITBI.

Bugsr yrpo3 B roCTUHHUIIC. Kpam/l, 3aXBaT 3aJIOKHUKOB, TECPPOPU3M.

Oco0eHHOCTH «OTKPBITOTO» JOMA.
CoBpeMEHHbIE TEXHOJIOTUH, IPUMEHEHHUE TEXHOJIOTUH «YMHBIN» JIOM.

3aH_[I/ITa NEPCOHANIBHBIX JaHHBIX.

KOMMCp‘{CCKaﬂ TaliHa TOCTUHUIIBI.

Cucrema KOHTPOJIA YAAJICHHOTO JOCTYyIIa: BUbI, ITOPAIO0K paGOTBI.

NN DN (NN




[Topsanox oGecrieueHne CEKPETHOCTH. 2
TemaTnka NpakTHYeCcKUX padbot
Nel4. CocraBieHue KOHIEHIIUHA 0€30IMaCHOCTH IS TOCTUHUIIBI 4
Nel5. CocraBnenue cxeMbl CTPYKTYPBI CIyKObI 0€30IaCHOCTH. 4
Nel6. CoBpemeHHbIe TeHIEHINH 0OecTieueHuUs 6€30MacHOCTH B oTelsiX. Kpyriblii cTo 4
Nel7. Kontpomns cobmtoaeHus IepcoHaIoM TpeOOBaHUHM K CTaHapTaM U KaueCTBY OOCITY)KMBaHUS TOCTEH 4
Nel8. Pazpabotka mrana HHCTpyKTaxka 1o aeicTBusaM B UC i nepcoHana ciry>k0bl 00CIy>)KUBaHUS U 4
SKCIUTyaTalui HoMepHoro GoHa

Tewma 2.4. CoxpaHHOCTb Conepxanue 18

HMYyHICCTBa I[IpaBuia oOecreyeH s COXPaHHOCTH BENIEH M LIEHHOCTEN NPOKUBAIOLIMX B TOCTHHHLIE 2

MIPOKUBAIOLITUX
BopoBcTBo B roctuHuiie. 2
Cucrembl KOHTPOJIA JOCTYIA B IOMEUICHUSI. 2
CpenctBa obecriedeHusI UMYIIECTBEHHOMN 0€30MacHOCTH MPOKUBAIOIIHX. 2
Cucremsl Buseonadmoaenus. CucreMa OXpaHHON CUTHAIU3AIMH. 2
TemaTnka npakTu4ecKux pador
Nel9. CocraBnienue nporpaMMbl IPOTUBOJAEHCTBUSI BOPOBCTBY B TOCTUHHIIE.
No20.0T1paboTka HaBBIKOB OOIIEHUSI C TOCTSIMU IIPU BO3SHUKHOBEHHUH PA3JIMYHBIX YTPO3.

CamocTtosTeabHas yueOHasa padoTa

CocTaBHTh CXeMY CTPYKTYPBI YIIPaBJICHHs CITy»KOOH IKCILTyaTallid HOMEPHOTo (oHIa

W3ydeHne HOpMAaTUBHOM IOKyMeHTaIuu 1mo teMe "MHBenTapr3anus’”

[Toxrororka npe3eHTaIuil U A0KIa10B 1o TeMe " CTaHaapThl TOCTHHUYHOTO 0eJibs "

M3yueHune eBponeiickux cTaHAapToOB 00CTyKHBaHUS

N3yuenne HoMepHOTo (OH/Ia Ha puMepe KOHKpeTHoro npeanpustus B CI16

CocTaBUTh TaOJIHITy IO OCHOBHBIM CPEACTBAM TOCTHHHIIBI 50

BesomacHocTs peanpusATH Ha TpUMEpe KOHKPETHOTO TypHUCTCKOTO Komruekca r.CI16

[ToaroToBUTH MIpE3eHTALINIO U TOKIA Ha TeMy: «Ciry>k0a 6€301acHOCTH OTEIIs

[ToaroroButk o MatepuanaM MHTepHET-pECYpPCOB AOKIIAJ O CIydasiX BOPOBCTBA B OTEIIE

[ToaroroBuTh Mpe3eHTanuio Ha TeMy «TeXHHUECKHe CpeIcTBa 0€30MMaCHOCTH B TOCTUHHIICH

[ToaroroButh npe3enrtannio Ha TeMy «COBpEMEHHbIE TEXHOJIOTUH, TPUMEHEHHUE TEXHOJOTUM «yMHBII JOM»

M/IK 03.02 «MHOoCcTpaHHBIii A3bIK B chepe MpodecCHOHATBLHOH KOMMYHHKAIIHH JJIsI CJIYKOBI 00CTYKUBAHUS M IKCIJIyaTaAI[UH 74

HOMepHOro (onxa»
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Tema 1 Opranuzanus
JeSTeIbHOCTH
COTPY/ZIHUKOB CITy>KOBI
00CITYKHBaHUS U
AKCILTyaTalil HOMEPHOTO
(dhoH/1a HA AHTITHIICKOM
SI3BIKE.

TeMaTuKka NPAKTHYECKHUX 3aAHATHH

Benenue nexkcuku 1mo teme: «OpraHu3amus IeITEIbHOCTH COTPYTHIUKOB CITY>KOBI 00CITY)KHBaHUS M SKCILTyaTaIliH
momMepuoro doumax» (electrician, plumber, housekeeper, cleaner, mechanic, porter, concierge, equipment, furniture,
to clean, to wash, to put in order, to be responsible for, to control, to give orders) u 3akpernicHue ee B yIpaKHEHUIX
pa3HBIX THUIIOB.

Urenue u nepeBo TEKCTA, BHITIOJHEHUE YIPAXKHEHUN IO TEKCTY.

Pa3BuTne ymeHui yCTHOM AManoruyeckou peun. BrinogHeHne yrpaXxHEeHH ¢ HC0JIb30BAHUEM JIEKCHUKHU.

[IpaxTuka yctHOM peun. CocTaBlIeHHE IUATIOTOB IO MPEI0KEHHBIM CUTYaIlHsIM: 24
- aIMHHHUCTpATOp M TOPHUYHAS TI0 BOIMPOCY YOOPKH HOMEpa;
- TOpPHHYHAs ¥ TEXHUK IO BOTIPOCY PEMOHTa 000pY/IOBAHHS;
- kayo0a KJIMEeHTa Ha HEKaYeCTBEHHYIO YOOPKY HOMEpa;
- mepenada MH(GOPMAIIUU O COOBITUSAX MPOLICAIICH CMEHBI;
pa30op HeCTaHAAPTHBIX CUTYAIlHil: OJIOMKA CAHTEXHHUKH B HOMEpE, MoXKapHasi TPeBOra, OKa3aHUE METUITTHCKON
oMo
Tewma 2 Opranuzanus u TeMaTuKka NPAKTHYECKUX 3AHATHH
KOHTpPOJIb TEKYIIEH
JEATENBHOCTH Beenenue nexcuku mno teme: «OpraHuzanusi 1 KOHTPOJIb TEKYIIEH NEATEIbHOCTH COTPYAHHKOB CITYKObI
COTPY/IHHKOB CI1yK0bl 00CITy>)KMBaHUs U SKCIUTyaTallii HOMEPHOTO (DOH/a B COOTBETCTBUU C TEKYIIMMU IIJIAHAMHU U CTaHJIapTaMu
06CITYKUBAHUS H TOCTHHHLED (laundry, linen, pl|.|OW: blankgt, sheet, safety, deposit box, to keep money and jewellery,
SKCILTYATAIIHH HOMEPHOTO terrorism attack, backdoor, to give instructions, to follow safety rules, fire alarm) u 3akpennenue ee B
YIpaXHEHHUSIX Pa3HbIX THUIIOB.
($hoH/1a B COOTBETCTBUU C .
UteHue u mepeBo/i TEKCTA, BHITIOJIHEHUE YITPAXKHEHUH 110 TEKCTY.
TEKYIINMH IJIaHAMH U . . . .
Pa3Butue ymenuii ycTHOM IUagornyeckor pedd. BelnonHeHne ynpaxHeH! ¢ UCIOIb30BAHUEM JIEKCUKHU.
CTaHJapTaMU TOCTHHHIIBI . i
[Ipaktuka yctHOl peun. CocTaBlieHHE JUATIOTOB MO MPE/I0KEHHBIM CUTYALUSIM: 28
Ha aHITTHHCKOM S3BIKC. - TOPHHYHAS M TOCTB 110 BOIPOCY SKCTPEHHON 3aMEHBI TIOCTENRHOTO OENbs;
- cJaya JUYHBIX BELIEH TOCTA B IPAYEUHYIO;
- Mpock0a 3aMEeHBI MOFOIIIETO CPEJICTBA B CBSI3H C aJNIEprueii ToCTs;
- &ayi00a rocTs Ha XUMYHUCTKY (MCIIOpYEH OapXaTHBIN KOCTIOM);
- roCTh U aJIMUHHUCTPATOP MO BOIPOCY KPakH BEIIEH U IOKYMEHTOB B TOCTUHHIIE;
- OXpaHHHK M HE3apETHUCTPUPOBAHHBIN TOCTh 0€3 TOKYMEHTOB;
- aAMUHUCTPATOP U TOCTU IIPU BO3SHUKHOBEHUH YI'PO3bl TEPAKTA.
BreayauropHas (camocrosTenbHast) padoTa: 20

HaIlmnucaTb UHCTPYKIUIO O6CJ'Iy>KI/IBaIOH_[CMy nepcoHaly Mo OKa3aHUuro nepBoﬁ MeﬂHHHHCKOﬁ MIOMOIIHU I'OCTAM IIPHU PA3JIMYHBIX BUAAX KPOBOTCUCHHUA
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MNOATrOTOBUTH NPE3CHTALIUIO U TPOBCACHNC NHCTPYKTAXKA IIEPCOHATIA

Y4yeOHasi npaKkTHKA

Buasbi pador

1.O3HaKoMIIEHHE CO CTaHAApTaMU 0OCITY>KMBaHUS B TOCTUHULIE

2. N3yuenne paboThl ouca aAMUHUCTPATHBHO-XO3SHCTBEHHON CITYKOBI

3. OBiazieHHe NPaKTUYECKUMU HaBbIKaMM CyllepBaiizepa, KOopAHMHaTOpa

4. OcymiecTBieHHE KOHTPOJS HaJ KauecTBOM YOOPKHM M TpaBWiIa MpHEMa TOCTEBBIX HOMEPOB, NMPOBEPKA CAHHUTAPHOTO COCTOSHUS
HOMEPOB, CITyKEOHBIX 1 00IIECTBEHHBIX TOMEUICHUH B COOTBETCTBHHU CO CTaHIapTaMH OOCITYKUBaHUS

5. IlpoBenenue npuema U MUHBEHTAPU3aLUU TOCTUHUYHOTO Oelibs

6. [IpoBeneHune pa3au4HbIX BUJIOB YOOPOUHBIX padoT

7. OdopmiieHNE TOKYMEHTOB Ha 3a0BITHIC BEIIU

8. KoHTpoIsIb COXpaHHOCTH MTPEIMETOB HHTEPbEPA HOMEPOB

9. Ucnonp3oBanue B paboTe 3HAHUN HHOCTPAHHBIX SI3bIKOB

10. Oxa3aHue nepcoHaIbHBIX U JONOJHUTENBHBIX YCIYT TOCTIM

11. IlpuMeHeHHe MarHUTHBIX KapT OT TFOCTUHMYHBIX HOMEPOB, NPOoQEeCcCHOHATbHOE O00O0pYAOBaHME, MHBEHTaphb, MPOTHBOIOXKAPHOE
obopymoBaHue

12. TIpenocraBieHue yCIIyT XpaHEeHUs IIEHHBIX BEIIeH (KaMephl XpaHCHHUS, CEH(BI U ACTIO3UTHBIC STUCHKN)

13. OopmieHne 1oOKyMeHTalluK Ha XpaHEHHE LIEHHBIX BeIlei MPOXUBAIOIIUX

14. OpopmieHne akToB IpU BO3MEILIEHUH yIllepOa UIu MOPYM JIMYHBIX Bellei rocrei

15. O3HakomiIeHHE C CUCTeMOMW cei(OBOro XpaHEHHs M COOIIOJeHHEM O€30MacHOCTH B TOCTHHUIE M CTaHAApTaMU HCIIOJIb30BAHUS
JIETIO3UTHBIX SYeeK, MHANBUAYAIbHBIX cel(hOoB, XpaHEeHHs Oaraka B KamMepax XpaHEeHHUsI.

16. O3HaKOMIIEHHE C TEXHUKOM 0€30M1acCHOCTH U OXpaHOM Tpy/a npu padoTe ¢ 000pyAoBaHUEM

17 CocTaBiieHre aKTOB Ha CIIMCAaHUE UHBEHTApsl U 000PYy10BaHUS

72

IIpousBoacTBeHHAs] MPAKTHKA
Buasbi pador
O3HaKOMJIEHHE C OpraHU3ale XpaHEHUsI IEHHOCTEN MPOKUBAIOIINAX
[IpoBeneHne NpueMKHU U OLIEHKH KauecTBa yOOPKH HOMEPOB, CIY>KEOHBIX MOMEIICHUH U TOMEUIEHHUH 00111ero MoJIb30BaHus.
[TpoBeneHne KOHTPOJIE TOTOBHOCTU HOMEPOB K 3aCEICHUIO
OdopmiteHne JOKYMEHTOB 110 IIPUEMKE HOMEPOB U TIEpEBO/y TOCTEH U3 OJJTHOIO HOMEpa B APYTroi
Odopmnenne 01aHKOB 3aKa30B U KBUTAHLIUN HAa OKa3aHHUE JOTIOJTHUTEIbHBIX YCIYT [0 CTUPKE U YUCTKE OJEKABI U JIp.
Ocy1iecTBiIeHNE KOHTPOJIS NCIOIb30BAHUS MOIOIIMX M YUCTAIIMX CPEJICTB, UHBEHTAPs, 000PY10BaHHUS.
Benenue yuera 3a0bIThIX BeLIeH.

NooakswhE

108
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8. Paborta ¢ nmpocbbamu 1 kanobdamu roCcTei.

9.

10.
11.
12.
13.
14.
15.

OdopmiieHne aKTOB aKTHPOBAHUS YTEPSHHOW HIIM HCIOPYEHHOH TOCTHHUYHOM COOCTBEHHOCTH

3anonHenue JOKYMCHTOB I10 COOTBCTCTBHIO BBLIITOJIHCHHBIX pa60T CTaHJapTaM Ka4eCTBa

[IpoBeneHne HHCTPYKTaXKa MEPCOHANA CITYKObI U 00yJaIOIINX 3aHATHH.

Odopmiienne 61aHKOB 3aKa30B U KBUTAHIIMI HA OKa3aHUE MEPCOHATBHBIX YCIYT

OdopmiieHre OTYETHOW TOKYMEHTAIHU

WNudopmupoBanue notpedurens o nmpaBuiax 0€30MacHOCTH BO BpeMsl TPOKUBAHUS B TOCTUHHUIIAX U TYPUCTCKUX KOMIUIEKCAX
OdopmiieHre aKTOB Ha CIIHCAHHE MAJOLCHHOTO HHBEHTAPS

HUTOI'O no momymto, BKITIOYast 4 4aca KOHCYNBTAIMH + 6 9aCOB MPOMEXKYTOYHAS aTTECTAIIHS

492
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3. YCJIOBUSA PEAJIM3ALIUU ITPOI'PAMMBI ITIPOPECCHOHAJIBHOT'O MOAYJIA

3.1. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHune

Y4eOHbIe KAOUHETHI:

1) unoctpanHoro s3bika (Jlmaradgonnas radboparopus);

2) MpaBOBOTO U JIOKYMEHTAIIMOHHOTO 00ECTICUCHHS YIIPABIICHUS;

4) UHXKEHEPHBIX CUCTEM FOCTUHUIIBI U OXPaHbI TPYa;

5) 6€301aCHOCTH JKH3HEACATCIIBHOCTH.

TpeHuHTroBbIE KAOMHETHI:

1) uadopmaTuku 1 HHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTH;

2) TOCTHHUYHBI HOMED.

OcHoBHOE 000pyI0BaHUE:

- IOCA/I0YHbIE MECTa M0 KOJMYECTBY 00YUaIOIINXCS;

- pabodee MeCTO MpernoaaBaTels;

- 000pyZ0BaHNE U TEXHOJIIOTUYECKOE OCHAILIEHUE pabOYUX MECT:

- CIIPaBOYHAS ¥ HOPMATHBHAS JJOKYMEHTAIHs1, 00pa3Iibl 0JJAaHKOB-3aKa30B, aKTOB, aHKET, JOTOBOPOB
KOMIUIEKT OJIAaHKOB JIOKYMEHTAIIUU;

- KOMIUICKT y4eOHO-METOAMYCCKOMN JTOKYMEHTAIIHH;

- HarJIsAHbIe TocoOmst (00pa3Ilbl 3asBOK, IOTOBOPOB H T.]I.)

[TporpamMmmHoe obecrieueHue:

tenedoH, ¢akc, KOMIBIOTEPHI, MPUHTEP, CKAaHEp, MPOrpaMMHOE oOecredeHrue oOImero Hu

npo¢eCCHOHATBFHOTO Ha3HaueHHs, THTepHeT, KOMIUIEKT y4eOHO-METOIMIECKO TOKYMEHTAIIH.

B kabunete HHOCTPAHHOI'0 A3bIKa HAXOAUTCA MOJHBIA KOMIIJIEKT CpeacTtB - y‘le6HI/IKI/I (HO

KOJIMYECTBY 00YUArOIIUXCS B TPYIIIIE), CIOBapH (ABYSI3bIYHBIC, 10 KOJIUYESCTBY O0YYAIOIINXCS B TPYIIIE).

[Tepeuens cpeacTB 00yueHHsI: KOMIBIOTEPHI, MYJIbTUMEINA, AYAUO — MY3bIKaJIbHBIN LIEHTD.
OCHOBHBIMH CPEJICTBAMU O0YUEHUS SBIISIOTCS AIIEKTPOHHBIE 00pa30BaTeNIbHBIC PECYPCHI, IJIAKaTHI,

MakeThl POpM U 3asBOK, Claiiibl, BUAeoMaTepuai, (poTromarepual Ha AUCKax, caTel IHTepHETA.

TexHuueckue cpencTBa 00ydeHus: MyIbTuMeIniiHoe obopynoBanue, [1K
Tpenunrosslil kaOuHeT: ['OCTUHUYHBIN HOMEp (CTaHIAPTHBIN C IBYMsI KPOBATSAMHU)

OCHOBHOE M BCLIOMOT'aTeIIbHOE TEXHOJIOTHUECKOE O60pyI[OBaHI/IC

Nen/m | HaumeHoBanue o60pynoBaHus Kon-Bo enunwi Ha 15 pabouux mect
1. KpoBatb ogHOMECTHast 2 wr.
2. [TpukpoBaTHbIE TYMOOUKH 2 wr.
3. HacronpHas naMma (HanonbHbINA CBETHIIBHUK) 1 wrT.
4. bpa 2 1miT.
5. Munu — 6ap 1 wr.
6. Cron 1 .
1. Kpecno 2 wir.
8. Cryn 1 .

3.2. UupopmannoHHOe o0ecniedyeHre peaju3anuu NpPorpaMmbl

3.2.1. IleyaTHbIe U3AAHMA:

1. Opranuzanus rOCTHHUYHOTO Jeyia: o0ecreyeHre 0e3onacHocTu: yueOHoe nocodue Yakon

Poman Huxonaesuu Cepusi: Beiciiee oOpasoBanue: Mudpa-M 'on:2019



2. Exuna, Mapuna AnatonseHa. Opranusanus o0CIyKMBaHHs B TOCTHHULAX: yueOHOe Mo-cobue

IS cpeiHero mpodeccuonanbHoro obpasosanus / M. A. Exuna .— 4-e usj., crep. — MockBa:

Axanemust, 2020.

3. AcanoBa .M., [lepsiouna C.O. Opranuszanus KyJIbTypHO-I0CYTOBOM faestreabHoCTH. « L]

Axanemus», 2021

4. Opraauzanusi rocTUHUYHOTO Jiena. ABTopsl: Pogronosa H.C., Cy66otuna E.B., I'maronesa JI1.O.,
Bricotuna E.A.Cankr-IletepOypr: Tpounkuit moct, 2019 1., 352 c.Ap3ymanoga, T. .

(2JIEKTPOHHBIN pecypc)

3.2.2 DJIeKTPOHHbIE U3IaHUA (3JIeKTPOHHbIE PeCYpPChl)

1. http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

HopMmaTuBHbIE JOKYMEHTBI:

1.IIpaBuia mpenocTaBiICHUS TOCTHHUIHBIX

2.Denepanbhblil 3aK0H «O0 OCHOBaX TypUCTCKOH AedaTenbHOCTH B Poccmiickoit denmepannm
3.'OCT P 51185-2014 «Typucrckue ycayru. Cpeacrsa pazmerneHus. O0Ime TpeOoBaHUs

4. Ilocranosnenue [IpaButensctBa PO ot 18 HostOps 2020 r. N 1860 "O6 yrBepkaenun [lonoxenus o
KiaccuuKayuy rocTiHAN" (C U3MEHEHHUSIMU U JIOTIOTHEHHUSIMH )

3.3. KaapoBoe obecnieueHrne 00pa3oBaTejibHOTO Mpoiecca
VY4eOHbIil poliecc MPOUCXOIUT COTTIACHO KaJleHAapHOMY rpaduKy ydeOHOTro mpolecca, TakKe

IMPpOBOAATCA  AOIIOJHHUTCIBbHBIC

KOHCYJIbTAllUU IS

oOydJaronmxcsi.

[Io oxoH4aHMM U3y4EHHUS

npodeccnoHabHOTO MOAYIIS «OpraHu3aus 1 KOHTPOJIb TEKYIIEH NeSATEIBHOCTH COTPYIHUKOB CITYKOBI

06J'IY)KI/IBaHI/I$I H OKCILTyaTalluk HOMCPHOT'O (i)OHJIa» MMPOBOAATCHA yqe6Ha51 1 MPOU3BOJACTBCHHAA ITPAKTHUKHU.

TpeboBanust k KBaIM(UKAIMM MEAArorMYeCKUX KaJpoB, OOECHEeUMBAIOIINUX OOYy4YEHHE I10

MCKIAUCHUILNIMHAPDHBIM KypCaM — CIHCHHAIMUCTBI, UMCIOIIUEC BBICIICC 06p830BaHI/IC, COOTBCTCTBYIOLICEC

npodumo MJIK.

4. KoHTPOJIb M OLICHKA Pe3yJIbTATOB OCBOCHHS NPO(hecCHOHAIBHOI0 MORYJIst

Ko u HanmMeHOBaHKe
po(decCHOHAIBHBIX U OOIIUX
KOMIIETEHIINH, (POPMHUPYEMBIX B
paMKax MOJIyJIs

Kpurepuu oneHku

Mertoab! oLleHKH

[IK 1.1. IImanupoBaTh MOTpEOHOCTH
CITy>KOBI 00CITY)KUBaHUS U
SKCIUTyaTallui HoMepHoro (GoHa B
MaTepHaIbHBIX pecypcax u
HIEpCOHAJIE.

[1IK1.2. Opraau3oBeIBaTh
JeSITebHOCTh COTPYIHUKOB CITYKOBI
00CITy>KUBaHUS U SKCIUTyaTallun
HOMEpHOTO (DOH/Ia B COOTBETCTBUU C
TEKYIUMH TUIAHAMH U CTaHJapTaMU
TOCTHHUIIBL.

- TOYHOCTH PacyeTOB
MIPOM3BOJCTBEHHBIX MTOKa3aTelNei,
MPaBUIBHBINA BEIOOP METOAMK pPacyera;
— MPaBIILHOCTD BHIOOPA,
odopmiteHus GI1aHKOB;

MPaBUIBHOCTH, TOUHOCTH PACUETOB
NOTPeOHOCTH B MHBEHTAPE, PACXOIHBIX
Marepuanax;

- NPaBUIBHOCTh pacueTa

MIOTPEOHOCTH B TPYAOBBIX pecypcax;

Tekymuii KOHTPOJIb:
SKCTepTHOE HAOIIOIeHNE U
OTICHKA B TIpoIIecce
BBITIOJIHEHUSL:

- 3aJlaHui 114
MPAKTUYECKUX 3aHATHI;

- 3a/1aHUH 110 y4eOHOH 1
MPOU3BOACTBEHHOU
MPaKTHKaM;

- 3aJIaHUH IS
CaMOCTOSITEITbHON pabOTHI.




[TK1.3. KoHTpoiupoBaTh TEKYIIYIO
JESITENTBHOCTh COTPYTHHKOB CITYKOBI
00CITy)KMBaHHS U IKCILTyaTalliu
HOMEpHOTO (DOHA AJIS TIOIeP KaHUS
TpeOyeMOoro ypoBHS KauecTBa
o0CITy)KHBaHHS TOCTEH

- MPaBWILHOCTH COCTABIICHHS
rpaduka BbIX0/a Ha paboTy;

- aJICKBATHOCTh PacIpeciICHIUS
MIPOM3BOCTBEHHBIX 33aJJaHUN YPOBHIO
KBaTM(UKAIAH TTIEPCOHATIA;

- MPaBWILHOCTh COCTABICHHUS
JOIHDKHOCTHON HHCTPYKIINH;

- aJICKBATHOCTH MPEIOKEHUIH 10
BBIXO/Y U3 KOH(JINKTHBIX CHTYaIlHi;

- aIeKBaTHOCTD MIPEIIOKECHUI 110
CTUMYJIMPOBAHHUIO TTOTYUHCHHOTO
TIepCOHaNa;

— MPaBUIBHOCTH BEIOOpPA CIIOCOO0B
1 (hOpM UHCTPYKTHPOBAHUS TIEPCOHAIA;
- aJIeKBaTHOCTb, ONITHUMAIIEHOCTh
BBIOOPA CIIOCOOOB JCHCTBUH, METOJIOB,
TEXHHK, ITOCICIOBATCILHOCTEH JEHCTBUH
[IpU TIPOBEJICHUN 00yUeHHs Ha pabouem
MecTe, IPOBEIEHUH MACTEP-KJIACCOB,
TPEHHUHTOB;

— TOYHOCTD, aICKBATHOCTH Bm60pa
(hopM 1 METOIOB KOHTPOJISI KAa4eCTBa
BBHITIOJTHEHHS paboT MepCOHAIIOM;

— aJIEKBaTHOCTb MPEJJI0KEHUHN 110
MIpeIynpeKICHUI0 BOPOBCTBA B
TOCTHUHUIIE,

- COOTBETCTBHE MOPSIKA
MIPOBEJICHYSI HTHBEHTapU3allnU
JIEUCTBYIOLIMM MPaBUIIaM;

- aJIeKBaTHOCTh TIOBECHHS TTPH
BO3HUKHOBCHUHN ‘Ipe3BLI'—IaI7[HLIX
CUTYalINi;

- aJIEKBAaTHOCTh UCIIOJIL30BaHUS
npodecCuoHaIbHON TEPMUHOJIOTHH Ha
WHOCTPAHHOM SI3bIKE;

- BJIaJCHUE JCKCUYECKHUM U
IrpaMMaTU4CCKUM MUHUMYMOM;

- JIOTUYHOCTb IOCTPOCHUA
JIAAIIOrMYECKOTr0 OOIICHUS B
COOTBETCTBHH C KOMMYHUKATHBHON
3aJ1ayeii;

- IEMOHCTpAINS YMEHUS PEUEBOTO
B3aMMOJICHCTBHS C TAPTHEPOM:
CIIOCOOHOCTH HAa4aTh, MOJAEPKATH U
3aKOHYUTH Pas3roBop,

- COOTBETCTBHE JICKCHICCKUX €IUHUIL U
TrpaMMaTHYCCKUX CTPYKTYP
IIOCTaBJIE€HHOW KOMMYHUKAaTHBHOM
3a/1aye;

- IOTUYHOE MOCTPOCHUE
MOHOJIOTUYECKOT'O BBICKA3bIBAHUS B

OKcrepTHas OLeHKa
3aIHUTH KyPCOBOH pabOTEHI.
ITpome:xxyTouHas
arrecTanus:

JKCTIEPTHOE HAOIOIeHNE 1
OIIEHKA BBITIOJTHEHHUS:

- IPaKTUYECKUX 3aJaHui
Ha 3aueTe/PK3aMeHe 0
MJIK;

- BBITIOJTHEHUSI 3a/1aHUH
9K3aMeHa Mo MOYIIO;

- 9KCTIEPTHAS OIIEHKA
3aIUTHl OTYETOB TIO
yueOHOI U
MPOU3BOICTBEHHOU
MIPaKTHKaM.




COOTBETCTBUU C KOMMYHUKATUBHOU
3ajayeii, ChopMyIUPOBAHHON B 3a/1aHUY;
- YMecTHOE UCTIONIB30BaHUE
JIEKCUYECKUX EIUHUI] U TPAMMATHUYECKIX

CTPYKTYP.

OK 01. Brioupath crmocoObl penieHus
3ana4 mpodecCuoHaTbHON
ACATCIIBHOCTH, IPUMCHUTCIIBHO K
Pa3iIMYHbIM KOHTCKCTaAM

- TOYHOCTH PacliO3HABAHUS
CJIOHBIX MPOOJIEMHBIX CUTYallui B
Pa3IMYHBIX KOHTEKCTaX;

- aIeKBaTHOCTh aHAJIN3a CJIOMHBIX
CUTYyalluil pH PENICHUY 33124
npodecCHOHANBEHON AESTENLHOCTH;

- ONTUMAIILHOCTD OTIPEICIICHHS
9TAIOB PEIICHHUS 3a/1a4H;

- aIeKBaTHOCTH ONpEICIICHHS
MTOTPeOHOCTH B HHPOPMAITHH;

- 3¢ (eKTHBHOCTH MTONCKA;

- aIeKBaTHOCTH OTpEJICIICHHS
HCTOYHUKOB HYXKHBIX PECYpPCOB;

— pa3paloTKa JIeTaIbHOTO IJIaHa
JIEHCTBHIA;

— MPaBUIIBHOCTh OICHKH PUCKOB Ha
KaXJIOM II1ary;

TOYHOCTB OIIEHKH TUTFOCOB M MHHYCOB
MOJIY4eHHOTO pe3ybTaTa, CBOETo IIaHa
U €ro pean3aliuy, NpeIoKEHUE
KpUTEpPUEB OIIEHKH U PEKOMEHIAINH 110
YITYYIIEHUIO TJIaHA

OK 02. Ocy1iecTBIATh MOUCK,
aHaIN3 U UHTEPIIPETAITUIO
nH(pOpMaIiU, HEOOXOIUMOH JIJIst
BBIIIOJIHEHMS 3aa4
npoeccCHoHaIbHON IEATEeTbHOCTH

— OINITUMAJIBHOCTD IIJIAHUPOBAHUA
UH(OPMAIIMOHHOTO MOUCKA U3 IIHPOKOTO
Habopa HCTOYHUKOB, HEOOXOAUMOTO IS
BBITTOJIHEHHS IPOPECCUOHATTBHBIX 3a]1ay;
- aJICKBaTHOCTh aHAIHM3a
MoJTy4eHHOU MH(OpMAIMU, TOYHOCTD
BBIICJICHUSA B HEM TIaBHBIX ACIICKTOB,

- TOYHOCTb CTPYKTYPHUPOBAHUS
otoOpaHHOH HH(pOpPMAIINH B
COOTBETCTBHH C MapaMeTpaMu IMOUCKA;

aJICKBaTHOCTb UHTEPIPETALUN
MoJTy4eHHOW MH(pOpMAIK B KOHTEKCTE
podecCHOHANBHON AESTENbHOCTH;

OK 03. [InanupoBatsh u
peann30BbIBaTh COOCTBEHHOE
npodecCuoHANBHOE M IMYHOCTHOE
pasBuTHE

— AKTYyalbHOCTh HCIOIb3yeMON
HOPMAaTUBHO-IIPAaBOBOM JJOKYMEHTALUH 110
npodeccum;

TOYHOCTb, aJICKBATHOCTb IPUMCHCHUA
COBPEMEHHOW Hay4YHOMH
podeccHOHAIBHOM TEPMUHOJIOTHH

OK 04. PaboTaThb B KOJUIEKTUBE U
KoMmanze, 3ppeKTuBHO
B3aMMO/ICHCTBOBATh C KOJIJIEraMH,
PYKOBOZCTBOM, KIIMEHTaMH

— 3¢ (EeKTUBHOCTD yYacCTHs B
JIEJIOBOM OOIIEHHH TS PEIICHUS
JIeTIOBBIX 3a/1a4;

ONTUMAJILHOCTD TTAHUPOBAHHSI
podecCHoHaIbHOMN JIeSITEIbHOCTD

Tekyumuii KOHTPOJIb:
JKCIIEPTHOE HAOIIOIEHUE U
OIIEHKa B IpoLecce
BBIIIOJTHCHUA

- 3aJaHuM 1S
MPAKTUYECKUX 3aHATUM;

- 3aJJaHui TI0 Y4eOHOH 1
MPOU3BOACTBEHHOU
MIPAKTUKAM;

- 3a7laHUM 1A
CaMOCTOSITETbHOM PadOThI;
- DKCIEPTHAs OLIEHKA
3alIUTHl KYPCOBOU pabOTHI.

IIpome:xxyTouHas
aTrecTanus:
SKCTepTHOE HAOIIOIeHNE U
OIIEHKA BBITIOJTHEHHUS:

- MPaKTUYECKUX 3aJaHUN
Ha 3a4yeTe/IK3aMeHe 10
MJIK;

- BBITIOJTHEHUSI 3a/1aHUH
9K3aMeHa Mo MOJIYIIO;

- DKCIIepTHAs OIIEHKa
3aIUTHl OTYETOB TIO
yaeOHOU 1
MIPOU3BOJICTBEHHOM
MIPaKTHKaM.




OK 05. Ocy1miecTBisITh YCTHYIO U
MUCBMEHHYI0 KOMMYHHKAIIMIO HA
TOCY/IapCTBEHHOM $I3BIKE C YIETOM
0co0eHHOCTEH COLMaIbHOTO U
KyJbTYPHOTO KOHTEKCTa

- TPaMOTHOCTb YCTHOTO U
IIUCbMEHHOI'O M3JI0KEHUS CBOUX

MBICJIEH 1O TPO(EeCCHOHATBHOM TeEMaTHKE
Ha rocylapCTBEHHOM SI3bIKE;

TOJIEPAHTHOCTh TIOBEJIEHUS B pabouem
KOJIJICKTUBE

OK 06. IIposiBATE TpakJaHCKO-
MaTPUOTHUECKYIO O3ULHIO,
JEMOHCTPHUPOBATH OCO3HAHHOE
MIOBE/ICHUE Ha OCHOBE
TPaIUIIMOHHBIX 00IIEYeTI0BEYECKUX
LIEHHOCTEN

MOHUMAaHKE 3HAYUMOCTH CBOEH
npodeccun

OK 07. ConelicTBOBaTh COXpaHEHUIO
OKpY>Karollen cpelibl,
pecypcocoepexxennto, 3PHeKTUBHO
JIEUCTBOBATH B UpE3BbIYANHBIX
CUTyaluAax

- TOYHOCTH COOJIOICHUS TIPABUIT
9KOJIOTHYECKON 0€301MacCHOCTH MPH
BeIIeHUH MTPodeCcCHOHATHLHOM
JIESATSIILHOCTH;

3¢ (heKTUBHOCTH 0OecTIeUeHuUs
pecypcocOepekeHrs Ha paboueM MECTe

OK 08. Hcmnonb30BaTh cpeacTBa
(bU3HYECKOH KYIbTYpPhI IS
COXPAHEHHUS U YKPEIUICHHUS 310POBBS
B Mporiecce npodeccroHanbHOM
ACATCIIBHOCTH U TOAACPKAHUC
HE00X0JMMOTO YPOBHS (DU3MUECKOM
IIOATrOTOBJIICHHOCTHU

a/ICKBaTHOCTbh, IPUMECHEHHS CPECTB
nHPOpPMATU3AIMY ¥ HHPOPMATOHHBIX
TEXHOJIOTHH JUTS pean3aniu
npodecCHoHaIbHON JACSITEeITBHOCTH

OK 09. Hcnonb3oBaTh
“H(GOPMAITMOHHBIC TEXHOJIOTHHU B
mpodeCcCHOHANBEHON AeATENEHOCTH.

— AJCKBATHOCTh ITIOHUMAaHUS
00IIIET0 CMBICIIA YETKO MTPOU3HECEHHBIX
BBICKA3bIBAHUH HA U3BECTHLIC
po(ecCHOHAIBHBIE TEMBI);

- aJIEKBATHOCTh IPUMEHCHUS
HOPMAaTHUBHOM JTOKYMEHTAIIMU B
podecCHOHATBHOM AeATETbHOCTH;

- TOYHO, aJICKBATHO CUTYAIlUH
O6OCHOBBIBaTB u O6'B$[CHI/ITB CBOHU
JIeUCTBUS (TEKYIIHE U UIAHUPYEMBIE);

HpaBI/IJ'II)HO II1caTb HpOCTBIe CBSI3HBIC
CcOoOOIIEHNsT HA 3HAKOMBIE WIIH
HHTEpecyrolue NpodecCUOHANTBHBIC
TEMBbI

OK 10. ITonp3oBatbea
npoecCHoHaIbHOHN JTOKyMEHTAIUeH
Ha TOCYJapCTBEHHOM U
HWHOCTPAaHHOM SI3bIKE

— AKTYyaJIbHOCTh HCIIOJIb3yEMOU
HOPMAaTUBHO-TIPABOBOH JOKYMEHTALIUH 110
npodeccum;

TOYHOCTb, aJICKBATHOCTb NPUMCHCHUA

COBPEMEHHOW Hay4YHOU
podhecCHoHaIbHON TEPMUHOJIOTHH




