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1. HACIIOPT PABOYEW ITPOI'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

HACHOPT NPOI'PAMMBI NPO®ECCHUOHAJIBHOI'O MOAYJIA
«Opranuzanus 00c/1y:KMBaHUSI B TOCTUHHLAX H TYPHUCTCKUX KOMILIEKCAX)»

1.1. O6aacTh NpUMEHEHHs POTrPaMMBbI

PaGouass mporpamma mnpodeccuonansHoro moayis «OpraHuzanus oOCIyXKMBaHHS B
FOCTHUHMIIAX U TYPUCTCKUX KOMIUIEKcax» (nanee mporpamma) ssisiercss vactbio [IIICC3 mo
crenanbHOCTH 43.02.10 «Typusm», oTHOCUTCS K (PeepaaTbHOMYy KOMIIOHEHTY y4eOHOTO IJ1aHa
HNCIIO B YacTH OCBOGHHS OCHOBHOTO BHUAa mpodeccuoHaNbHON naestenpHOCTH (BIL):
«Opranuzanus 00cIy>KuBaHUs B TOCTUHUIAX U TYPUCTCKUX KOMILJIEKCAX» U COOTBETCTBYIOIIUX
npodeccuonanbHbix komnerenuui (I1K):

I1K 5.1. IIpuaumarts 3aka3 ot norpedureneii 1 opopMIsATh €ro.

I1K 5.2. BpoHupoBathk U BECTH JOKYMEHTALUIO.

[1K 5.3. IlpuHuMaTh, perucTpupOBaTH, IPOU3BOAUTH pacueT MPOKUBAHHUS B TOCTUHULIE U

pa3Melarb rocTeu.

[1K 5.4. IIpenoctaBnsTh TOCTIO HHGOPMAIUIO O TOCTUHUYHBIX YCIIyTax.

Pabouas mporpamma npogecCHOHATBLHOTO MOJYJISL peau3yercss Ha 2roay oOydeHHs 1O

JMaHHOW creuuandbHOCTU. Pabowas mnporpamMma mnpodecCHOHAIBHOTO MOIYNSA MOXET ObITh
UCIIOJIb30BaHA B  JIOMOJIHUTEIIBHOM OOpa30BaHWUU IPH TOBBINICHHM KBATU(UKANUUA H
MEPENoArOTOBKE MOMOIIHUKOB MEHEKEPa, MEHEIKEPOB 10 TYpU3MY.

1.2. ey 1 32024 MOAYJIA — TPeOOBAHUSA K Pe3yJbTAaTaM O0CBOCHHS MOAYJIS

C 1uenpi0 OBJAQNCHUSA YKa3aHHBIM BHUAOM TPOPECCHOHATBHONW JCATCIHLHOCTH W
COOTBETCTBYIOIIUMHU MPOPECCUOHATHHBIMU KOMITETEHIIUSMH OOYUYaIOIUNCS B XOAE OCBOCHUS
poeCCHOHATLHOTO MOAYJIS JOJKEH:
HMeTh MPAKTHYECKHUI ONBIT:
- IpyeMa 3aKa30B Ha OpOHHPOBAHME OT MOTPEOUTENEH;
- BBITIOJTHEHUSI OPOHUPOBAHUSI U BEJICHUS €T0 IOKyMEHTAIlMOHHOTO 00eCTIeYeHHUS,
- mpuéMa, PEeTUCTPALNN U PA3MEIIECHUS TOCTEH;
- IpeIOCTaBIeHUs HH(OPMAIIUU TOCTSIM 00 yCIyrax B TOCTUHUIIE;
- IPEIOCTABJICHUS YCIYTH TUTAHKS B HOMEPax;
yMeThb:
- 0OPMJISITH M COCTABIIATH PA3IMYHBIC BUJIBI 3asIBOK M OJIAHKOB;
- BIIJIETh TEXHOJIOTHEN BeleHus Tee(OHHBIX TIEPEroBOPOB;
- OCYIIECTBIIATH TAPAHTHPOBAHKE OPOHUPOBAHUS PA3TMYHBIMA METOJIaMH, AHHYJIHPOBATH
OpOHHpPOBaHUE;
- 0OPMJISTH | MTOATOTABIMBATE CUYETA TOCTEH, M TPOU3BOIUTH PACUETHI C HUMU;
- COCTaBIATH W 00pabaThiBaTh HEOOXOAMMYIO TOKYMEHTaluio (M0 3arpy3ke HOMEpPOB,
OKUTaEMOMY 3ae31y, BBIE3y, COCTOSHHIO HOMEpPOB, HAYUCICHHIO Ha CcYeTa TOCTeH 3a
JOTIOTHUTETIbHBIC YCIYTH);
- KOHTPOJUPOBATH COOJIOJICHWE TMEpPCOHATIOM TpeOOBaHWUN K CTaHAapTaM U Ka4eCTBY
00CITyKUBaHUS TOCTEHH;
- KOMIUTIEKTOBATh CEPBUPOBOYHYIO TEIIEKKY FO0OM-SErVICe, MPOU3BOANUTH CEPBUPOBKY CTOJIOB;
3HATh:

- FOCTUHUYHYIO UHAYCTPHIO U UHPPACTPYKTYPY;
- IpaBWJIa MIPEIOCTABIIEHNS TOCTUHUYHBIX ycIyT B Poccuiickoit @enepanuy;



- OpraHU3aLHUIO CITYKObI OPOHUPOBAHMUS;

- BUJIbI U CITIOCOOBI OPOHUPOBAHUS, BU/IBI 3asBOK 110 OPOHUPOBAHUIO U ACUCTBUSA 110 HUM;

- 0COOCHHOCTH M METOJIbl TapaHTHUPOBAHHOTO M HErapaHTHPOBAHHOI'O OPOHMPOBAHUS, MPaBHIIA
AHHYJUPOBaHUSI OPOHUPOBAHUS;

- OPraHU3aLMIO CITY>KOBI MPUEMa U pa3MeIICHUS;

- CTaHAApThI KauecTBa OOCITY>KMBaHHUs IPU MPUEME U BBIITUCKE TOCTEN;

- OCHOBHBIE U JIOTIOJHUTEIIbHBIE YCIYTH, IPEAOCTABISEMbIE TOCTUHUILIEH;

- IpaBuJIa O(OPMIICHHS CYETOB 3a MIPOKUBAHUE U JTOTIOTHUTEIbHBIC YCIYTH;

- IPUHIUITBI B3aUMOACUCTBUS CIYKOBI IpUeMa U Pa3MEUICHHUs C JPYTUMH OT/I€IaMU TOCTUHUIIB;
- IPUHIIMIIBI M TEXHOJIOTUU OPTaHU3alliU JOCYTa U OTAbIXA,;

- [IpaBUJIa CEPBUPOBKU CTOJIOB, IPUEMBI 1101a4y OJIF0]] U HAIIUTKOB.

B xonme ocBoeHHs mnpoQeccHOHANBHOTO MOJIYJS YYUTHIBACTCA IBUKEHUE K JIOCTHIKEHUIO
JMYHOCTHBIX PEe3yJbTaToOB OOYyYarOMIMMUCS (JIMYHOCTHBIE Pe3yJbTaThl ompesnencHsl Paboueit
nporpammoit Bociutanus u OITOIT).

1.3. Kosin4ecTBO 4acoB HA 0CBOECHHE NPOrpaMMbl IPO¢eCCHOHATBHOI0 MOLYJISA:
MaKCHUMaJbHON y4eOHOU Harpy3ku oOydaromerocs: — 221 gac, BKiroyast:
00s13aTeNbHOM ayIMTOPHOM yueOHOI Harpy3ku odydaromierocs — 148 yacos;
CaMOCTOSITeNILHOM paboThl 0Oy4Jaromierocs — 49 gac;,
IpakTU4YecKre paboTel — 56 yac;
KOHCYJbTAIU — 24 yac;
9K3aMeH — 6 Jac;
NPOM3BOJICTBEHHOE 00ydeHHe (B T. 4. IPOM3BOJICTBEHHAs MTpakTHKa) - 108 gacos.

1.4. O6ocHOoBaHUe BKJIIOYEeHUsI MPpodeccnonanibHoro moayJs B IIIICC3

HNansbiii [IM npennonaraeT paccMOTpEHHE KPATKOTO MCTOPHUYECKOIO O4YE€pPKa MUPOBOIO
TOCTHHHYHOTO X031 CTBA, H3yYCHHE BOIIPOCOB MAPKETUHTA, CUCTEMBI KJITACCHU(UKAIIMHA TOCTUHHIL,
OpPraHU3alMOHHBIX CTPYKTYp ympasieHus. [logpoOHO u3ydaeTcss AEATENbHOCTb pPa3IMYHbIX
noapasjaesneHnid roctuHunsl. Jlanusii [IM HanpasiieH Ha H3ydeHHE TEXHOJIOTHYECKHUX IIPOLIECCOB
U OpraHu3aluu OoOCITy)XHMBaHUS B rocTuHunax. Heo6xoaumocTs BkmoueHHs aanHoro IIM B
[MIICC3 mno cneunansHoctd 43.02.10 TypusM NOpOAMKTOBAHA CJIOXKUBLICHCS TECHOM
B3aMMOCBSI3bI0 COBPEMEHHOI'O TYPUCTCKOTO U TOCTUHUYHOI0 OM3HECA.

JononnurensHeie [1IK 3HaHUSI, yMEHHUS, TPAKTHUECKUNA OTIBIT HanmenoBanus
TEM

I[IK 5.1. Ilpunumate | 3HaATH: M/IK 05.01

3aKa3 OT | IIpaBWJIA IPEAOCTABICHUS TOCTUHUYHBIX MJIK 05.02

noTpedurtenei u | ycayr B Poccuiickon ®@enepanuu; 11T 05

oopMIIATH €ro. CTaHJApPThl KayecTBa OOCITY>KUBAHUS IIPH

IIPUEME U BBIIIUCKE FOCTEN;

HNPUHIUIBI B3aUMOJICHCTBHS CITY>KOBI IpHemMa
U pasMelleHus C JpYTMMHU  OTAeJIaMHu
TOCTUHUIIBL;

Ymern:

KOHTPOJIMPOBATh COONIOJIEHHE IEePCOHATIOM
TpeOoBaHUI K CTaHAapTaM M KadecTBY
00CITy’)KUBaHUs TOCTEH;

IIpakTH4eckuii ONbIT:

pu€Ma, PETUCTPALIMU U pa3MEUIEHMsI TOCTEH;




[IK 5.2. bponupoBarts u
BECTU
JOKYMEHTAIHIO.

3HaTh:

OpraHu3aIUI0 CITYXObI OPOHUPOBAHHUS;

BUJBI U CLIOCOOBI OPOHMPOBAHUS, BU/IbI 3aBOK
10 OPOHUPOBAHUIO M JIEHCTBUS IO HUM;
0COOEHHOCTH M METO]Ibl FapaHTUPOBAHHOTO U
HETrapaHTUPOBAHHOTO OPOHUPOBAHUS, TIPABUIIA
AQHHYJIMPOBaHUsS OPOHUPOBAHUS;

Ymers:

BJIAJIETh TEXHOJIOTUEH BedeHMs Tese(OHHbBIX
IIEPETOBOPOB;

-OCYILECTBJIATh FaPaHTUPOBAHNE
OpOHMPOBAHUS Pa3INYHBIMU METOJAMH,
aHHYJIMPOBaTh OPOHUPOBAHUE;
IIpakTHYeckuii ONbIT:

npuemMa 3aKa3oB Ha OpOHMpOBaHHE OT
noTpeduTene;

BBINOJIHEHUs] OpOHUPOBAHMS M BEAEHUS €ro
JIOKYMEHTAIlMOHHOT'O 00eCIeUeHus;

I[IK 5.3. IlpuHumars,
pErucTpupoOBaTh,
MIPOU3BOJIUTH
pacuer
MPOXXUBAaHUS B
TOCTUHHIIE u
pa3Meniathb
TOCTEH.

3HaTh:

OpraHMU3alHIo CIY>KOBbI IpUeMa U pa3MELICHHUS;
-CTaH/JapThl KayecTBa OOCIY)XHBaHUS IpHU
IIPUEME U BBIIIUCKE FOCTEH;

-OCHOBHBIE U  JIONOJHUTEJIbHbIE  YCIIYTH,
MPEOCTABIIIEMbIE TOCTUHULIEH;

Ymers:

0(QOpMIISITh ¥ TIOJATrOTaBIMBATh CUETa TOCTEN U
IPOU3BOJIUTH PacUeThl C HUMH;

COCTaBIIATh W 00pabaThIBaTh HEOOXOIUMYIO
JOKyMEHTanuo (1o  3arpy3ke HOMEpOB,
OKUJAEMOMY 3a€31y, BBIE3AY, COCTOSIHHIO
HOMEpOB, HAYMCIEHUIO Ha cuyeTa rocred 3a
JIOTIOTHUTEIIbHBIE YCITYTH);

NMPAKTUYECKHI ONbIT:

npuéma, pEruCTpalluy U pa3MeLIeHHs TOCTEH;

IIK 5.4. IlpenocraBisarh
TOCTIO
uHpopMalu 0
TOCTHHHUYHBIX
yCITyTax.

3HaTh:

OCHOBHBIE U JIOTIOJIHUTENbHBIE YCIIYTH,
MPEOCTABIIIEMbIE TOCTUHULIEH;

IIPUHLIMIIBI ¥ TEXHOJIOTMH OPTaHU3al|K 10CyTa
U OT/bIXA;

IIPaBUJIa CEPBUPOBKHU CTOJIOB, IIPUEMBI NTOAAYN
OJIIO[ ¥ HAIIUTKOB.

Ymers:

- KOMIUJIEKTOBAaTh CEPBUPOBOYHYIO TEIIEKKY
room-service, mpou3BOUTH CEPBUPOBKY
CTOJIOB;

IIpakTH4eckHuii ONbIT:

nperocTaBieHuss HH(OpMalUU ToCcTIM 00
yCIlIyrax B TOCTHHMIIE;

MIPEIOCTABIICHUS YCIYTU MUTaHUSI B HOMEPaX;




2. PE3YJIBTATBI OCBOEHUA ITPOPECCHOHAJIBHOT'O MOAYJIA

Pe3ynmbTaTtoM OCBOGHHSI TPOrpaMMbl  MPOPECCHOHATBHOTO MOJIYNS SBISICTCS OBJIJICHUE
00ydJarmuMUCcss BUJIOM MPO(EeCCHOHAIBHON NEATEIHHOCTH OPTaHU3alus O00CTYy:KHBAHUS B
FOCTHHHMIAX U TYPHUCTCKHUX KOMILIeKcaxX, B TOM uucie npodeccuonanbubivu (I1K) u oOmumu
(OK) KOMIIeTCHITUSIMU.

Kon HaumeHnoBaHue pe3yJibTaTa 00y4yeHHs

[IK 5.1. [Tpunumate 3aka3 ot norpeduresneii u 0ohopMIIATh €ro.

IIK 5.2. BponupoBaTh 1 BeCTH JOKYMEHTAIIHIO.

IIK 5.3. [IpuHUMAaTh, pETUCTPUPOBATH U PA3MEIIATh TOCTEM.

IIK 5.4. [IpenoctaBnsaTh TocTiO HHGOPMAIIUIO O TOCTUHUYHBIX YCIIyTax.

OK 1. [ToHnMaTh CYIIHOCTB U COLIMATIBHYIO 3HAYMMOCTh CBOEH Oynyiel npogeccum,
MPOSIBIISATH YCTOMUMBBIN MHTEPEC K Hel

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO J1€ATEIbHOCTh, BIOUPATh TUIIOBBIE METOIBI U
CrocoObl  BBIMOJIHEHUS  NpOodEeCcCHOHAJIbHBIX  3a/ay, OICHUBATh  UX
9 (HEKTHBHOCTH M KA4E€CTBO

OK 3. [TpuHMMATE pelieHus B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYAIUSIX U HECTH 3a
HUX OTBETCTBCHHOCTh

OK 4. OcylecTBISATh MOUCK U HKCIOJIb30BaHHE WH(OpPMAaLUU, HEOOXOJUMOU IS
3¢ (HEKTHBHOTO BBITIOTHEHUS POPECCHOHATBHBIX 3a1a4, TPO(ECCHOHATBLHOTO
Y JINYHOCTHOTO Pa3BUTHSI

OK 5. Hcnonp3oBath  MHPOPMAIIMOHHO-KOMMYHUKALIMOHHBIE ~ TEXHOJIOTUU B
poeCCHOHAIBHON JESTEIHLHOCTH

OK 6. Paborate B Ko/IeKTHBE U KoMaHzae, YPPEKTUBHO OOIIATHCS C KOJUIETaMH,
PYKOBOJCTBOM, MIOTPEOUTEIISIMU

OK 7. Bbpath Ha ce0st OTBETCTBEHHOCTH 32 padOTy YICHOB KOMaHIbI (MTOJYMHEHHBIX ),
pe3yJIbTaT BBITIOJHEHUS 3aJaHUI

OK 8. CaMoCTOATENBHO OMpeAeNsaTh 3a7aud MpodEeCCHOHATBLHOTO U JIMYHOCTHOTO
pa3BUTHA, 3aHUMATbCs CaMOOOpa30BaHMEM, OCO3HAHHO IIJIAHUPOBATH
MOBBINIICHHE KBATH(DUKAIIUU

OK 9. OpueHTupoBaThCsi B YCJIOBHSIX  YacTOM  CMEHBI  TEXHOJIOTHMH B

po(hecCHOHANLHOM e TENbHOCTH




3. CTPYKTYPA U COAEP KAHUE NPOPECCUOHAJIBHOI'O MOAYJIA
3.1. TemaTuuecknii mjiaH npo¢hecCHOHAIBHOT0 MOAYJISA

O0bem BpeMeHH, OTBeIeHHBII HAa 0CBOEHHE
IIpakTuka
MEKIUCHUTIIHHAPHOTO Kypca (KypcoB)
CamocTosiTeIbHAS
Oos3aTenbHast ayMTOpHas yuyeOHast paGora
Koamnl Bcero HArpy3Ka 00yalomerocs o0yualomerocs IIpousBoacTrBeHHast
HaunmenoBanus pa3aenoB
npodeccuoHaIbHBIX 4acoB B T.4. (o npodutro
. Npo(hecCHOHAIBHOT0 MOAYJIS B T.4., B T.4., Yueonas,
KOMIeTeHInii madoparopusie | o - O VDCOBAS 4ACOR coeuuajbHOCTH),
Bcero, padoThI U yp Bcero, P 4acoB
pabora paborta
4acoB | MPAKTHYECKHE (npoek) 4acoB (npoexT)
3aHATHA, P > P >
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
IIK 5.1, IIK 5.4 MK 05.01 I'ocTHHHYHAS HHAYCTPHUS 70 47 20 13
IIK 5.1-54 MJK 05.02 Texnosorusi npuemMa u 36
151 101 36
00CTy:KUBAHUS TYPUCTOB B TOCTHHHIIE
IIK 5.1-54 IIpoussoacreennas npaxkruka ITIT 05.01 108 108
Bcero 329 148 56 49 108




3.2. Conepxanue oOydenHus no npodeccuoHarbHoMy Mo yiro (I1IM)

HaumeHoBanue pa3ae/ioB

npogecCHOHAIBLHOT0 MOy Ypogensn
(ITM), M HCIHILTHHAPHBIX Copaep:xanue y4eOHOr0 MaTepHaJia, NPAKTHYECKUE 3aHATHSI, CAMOCTOSITe]IbHASA padoTa 00y4Yaronmuxcs O0beM yacos OCBOCHHSI
kypcoB (MJK) u Tem
1 2 3 4
MJK 05. 01 T'octunnunast 70
HHIYCTPHUS
Tema 1.1 I'ocruHUYHASA Copep:xanue 8
HUHIYCTpHUS U HH(ppacTpyKTypa 1. Ponp unIyCTpUM TOCTEIPUUMCTBA B POCCUIHCKOM U MUPOBOIl SKOHOMHKE U COLUAIbHO-KYIbTYpHOI 2 2
cdepe. Hcropust pa3zBuTHst HHAYCTpUU rocrenpuruMcTBa. CoBpeMeHHbIE TOCTHHHUYHBIE aCCOLMALNY U
00BeTMHEHUS
2. ['moOanpHble TEHAEHUMU PA3BUTHS TOCTUHMYHOM HMHAYCTPUM: BIMSHHE BHYTPEHHUX M BHEIIHHX 2
(hakTOpOB, TOPHU3OHTAIBPHOE pAaCIIMPEHHE, reorpadMueckoe pacIIMpeHue, CHenuaan3anus TOCTHHHI,
(hopMHpoBaHKE TOPrOBOW MAPKH TOCTHHWYHOTO MPOAYKTa, PpaHIai3HHT.
3. IlepcriexTuBBI pa3BUTHS TOCTUHUYHON MHIYCTPUU: CIIUSIHUE KOMIIAaHUH, BEPTUKAIbHAS U 2
TOPU30HTANIbHAS HHTETpalys, riiodanu3anus. HoBble TEXHOIOTHHN B TOCTHHUYHON HHAYCTPHU
IIpakTHyeckue 3aHATHSA
1. IIpo6neMb! ¥ IepCIEKTUBBI pa3BUTHsI TOCTHHUYHOTO X03s#icTBa B Poccun u Canxr-IletepOypre. 2
Kpyrmsrii cron
Tema 1.2 Knaccudpuxanus Copep:xanue 10
CpelIcTB pa3MellleHusi TYPUCTOB 1. Knaccudukarus cpencTs pasMeneHus 2 2
2. [TpuHIUIE! KIaccu(pUKaINy TOCTUHHIL, KPUTEPUH 110 CTaHAApTaM 00CTyKUBaHUA. PeWTHHT cpeacTB 2
pa3MeneHHs.
3. OcobenHocty kiaccudukanu roctuaul B Poccun u 3a py6exom. [IpaBuiia npegocraBieHus 2
TFOCTUHUYHBIX ycayr B PO
IIpakTHyeckue 3aHATHSA
1. CranpapTuzanus U cCUCTeMa yIpPaBJICHUS KAYeCTBOM B TOCTUHHMYHOM X03sicTBe. Kpyrislil cron 2
2. 3akoHomaTenbcTBO PO B chepe TOCTHHUIHOTO XO3SHCTBA 2
Tema 1.3 'ocTHHHYHBIE IENIH B Coaep:xanue 6
Poccun u 3a pydexom 1. T'octuHMuHbBIE 1Ienu. Buapl rocTUHUYHBIX LieTiel. BiinsaHie roCTUHUYHBIX 1I€TIel Ha COBEPIIEHCTBOBAHUE 2 2
JIeSITETIHHOCTH TOCTHHHUYHBIX TPEPHUITHI.
2. [IpuHIIITE GOPMHUPOBAHUS TOCTHHUYHBIX Ieriel B Poccun 1 3a pyGeskoMm. 2
IIpakTHyeckue 3aHATHSA
1. AHanu3 poCcCUHCKUX FOCTHHHUL, BKJIIFOYEHHBIX B LIEMH, U UX YCIyT 2




Tema 1.4 OpranuzanuoHHas Coaep:xanue 16
CTPYKTYypa ynpaBjeHust 1. Oprasn3anyoHHas CTPYKTypa TOCTUHHIEL. JINHEHbIe U a IMUHUCTPAaTUBHBIC ()YHKITHH. 2
rocTHHHIEH 2. OO611Ke TPUHLKITBI OPraHU3ALMOHHOTO MOCTPOEHUS TOCTUHULBL. TpagiuiMOHHas OpraHu3aLKs 2
TOCTHHHYHOTO npeanpusaTys. PyHKIMOHAIBHBIN T0JX0/] K OPraHM3alNH TOCTHHHYIHOTO IPEANPHUSITHUS.
3. OCHOBHBIE CITy>KOBI TOCTUHHIEI ( cITy»0a mprueMa pa3MeIieHus, Cry)x0a o0cayXKuBaHus, cayx0a 2
SKCIUTyaTalliil HOMEPHOTO (OH/Ia, peCTopaHHas CiIy)k0a, KoMMepUecKas CIry:k0a U IpyTue), ux
¢$yHKIHH.
4, [puHIMOB! QYHKIMOHUPOBAHUS M B3aUMOAEHCTBUS TOCTUHUYHBIX CITYXO0. 2
IIpakTHyeckne 3aHATHS
1. AHanu3 cTpyKTypbl ynpasienus roctunun Cankr-IlerepOypra 2
2. KoHTakTHBIE 1 HEKOHTAKTHBIE CITy’KOBI TOCTHHHUITHL. Pa3paboTka kBann(HUKaMOHHBIX TpeOOBaHUI K 2
COTPYJHHKaM KOHTaKTHbIX M HEKOHTaKTHBIX CIIY>KO TOCTHHHIIBI
3. B3anmMopelicTBre TOCTHHUYHBIX CIYXO0 (CHTyallMOHHBIC 3a/TaHU) 2
4, Cnyx0a mpuema u pazmemeHus. Cioyx0a oociyxuBanus. OOcIy)KHBaHUE Ha ITaXe 2
Tema 1.5 IIpennpustust nuranus | Coaepxxanue 9
B FOCTUHHYHOM CcepBHCe 1. OCHOBHBIE THIBI MPEANPHUATHHA MUTAHUS B TOCTMHUYHOM CEpBHCE, UX XapaKTEepUCTHKA. [IpHHIMIIBI 2
(yHKIMOHMPOBAHUS! MPENPHUATHH TMUTAHUS B TOCTHHHLIAX M TYPUCTCKHX KOMILIEKCaxX
2. Crnoco0bl opraHu3alK IHUTaHWS B TOCTUHMYHOM cepBuce. OCOOEHHOCTH OpraHM3alliM NUTAaHUS B 2
TOCTHHHMIIE, KIACCHI 0OCITYKUBAHUSI.
IIpakTnyeckue 3aHATHSA
1. Opranu3anys MUTaHUS B TOCTHHUIE. Pa3paboTka CKOMIUIEKTOBAHHOTO pallioHa MUTaHHMS. 2
2. OcoGeHHOCTH OpraHu3aliy MUTaHUs B HoMepe. KoMITeKTaIus cepBHPOBOYHOI TeIeKKH F00m-Service. 1
CepBHUpOBKa CTOJNA.
TeMaTuka BHeayIUTOPHOI caMOCTOATEIbHOI padoThI: 13
1. MepsI moaaep:KK1 TOCTUHUYHON OoTpacin 3a pydexom u B Poccun
2. YrpaBieHue epcoHaJIOM TOCTHHHIIBI: pa3Indus M0IX010B B Poccun u 3a pyoexxom
3. JIoyoKHOCTHAsI MHCTPYKIIMS, €€ CTPYKTYpa, pa3paboTKa J0DKHOCTHOM MHCTPYKLMH IJIsl OTIPEIeNICHHON TOJDKHOCTH COTPYAHUKA FOCTHHHIIBI
4. MatepuaJpHOE U HEMaTepUAIbHOE CTUMYJIMPOBaHKUE IEPCOHANIA B TOCTHHHIE. Pasmep U cucTeMa 4aeBbIX
MJIK 05.02 Texnosnorusi npuema 101
1 00CJIy:KHBAaHUS TYPHCTOB B
TOCTHHHIIE
Tema 2.1 Opranm3anus cay:xkosl | Comep:xkanue 12
OpoHMpOBaHHUsA 1. HcToYHHMKH U KaHAJBI TIOTYYCHUS TOCTUHHIICH 3aIIpOCOB Ha OPOHUPOBaHHE HOMEPOB 2
2. Bugsr 6porupoBanns. Oco6eHHOCTH rapaHTHPOBAHHOTO M HETAPAHTUPOBAHHOTO OPOHUPOBAHUS 2
3. Crioco6b1 OpoHMpoBaHUSA. Buabl 3asBok Ha OpOHHMpOBaHWE W ACUCTBHUS MO HUM. [lonTBepxaeHHe H 2
npaBUJia aHHYJIMPOBaHHsI OPOHUPOBAHHMS
IIpakTuyeckune 3aHATHUS
1. Odopmitenne 3asBku Ha OpoHupoBanue. OpopmiIeHre TapaHTHH OPOHUPOBAHUS 2




2. OdopmiteHre MOATBEPIKICHUS U aHHYJINPOBAaHUS OPOHUPOBAHUS 2
3. TexHomorus BegeHUs Teae(pOHHBIX IEPErOBOPOB MPH OCYIIECTBICHIH OPOHUPOBAHUS 2
Tema 2.2 Opranuzanus cay:xkos1 | Coxep:kanue 20
npueMa 1 pasMelcHUA 1. Berpeua rocts. Perucrparnus o npuObITH. BeissicHEHHE BOITPOCOB IIIATEKECTIOCOOHOCTH rOCTEN 2
2. Hasnauenne HoMepa 1 3acesneHue B HoMep. CTaHAapThl Ka4ecTBa 00CITy>)KUBaHUS TP IIPUEME U BBIITUCKE 2
rocTen
3. CucTteMbl KOHTPOJIA OCTYyIAa B IOMEIEHHs TOCTHHHUIL 2
4, I'padux 3arpy3xur HOMEpOB, KapTa IBHKEHUS HOMEPHOTO (POHIA TOCTHHHUIIHI 2
5. TpeboBaHMs K IEPCOHATY CITY>KOBI IPHEMa M Pa3MeICHHS 2
IIpakTuyeckue 3aHATHSA
1. OdopmiieHne 3aceeHus rocTeit 2
2. Oco0eHHOCTH PErUCTPalliy HHOCTPAHHBIX T'PaskAaH MPHU 3ae3/1e B TOCTHHHILY 2
3. CocraBneHne U 00paboTka HEOOXOIMMOH TOKyMeHTauH (rpaduK 3arpy3Kd HOMEPOB, KapTa IBHKCHUSI 2
HOMEpHOTO (hoH/1a)
4 3acenenue rocts Walk-in, kopriopatuBHBIX TocTel, BUI-rocTeil. CHTYalMOHHBIE 3a1aHASL 2
5 WudopmupoBaHue rocTei npu 3aceIiCHUH C COOTI0ICHUEM TOCTHHUYHOTO STHKETa 2
Tema 2.3 O6cayxxuBanue rocreii | Coaep:xkanue 18
BO BpeEMsl NIPOKUBAHUA 1. IIpuHIMIBI ¥ TEXHOJOTUY OPTaHU3aLMU JOCYTa U OTAbIXa B TOCTUHHULIE. 2
2. AHMMAaIMOHHBIC TPOTPAMMBI [UIS1 PA3JIMYHBIX TPYII TYPHUCTOB 2
3. OCHOBHBIC U JIOTIOJHUTEbHbBIE YCIYTH, NMPENOCTaBIsAEeMble TOCTHHHUIICH. YCIyrn OH3HEcC-IIEeHTpa B 2
roctuHuie. CepBucC -010po u ero GYHKIMK B TOCTHHUIIE.
4. VYeayru XuMuucTKY U padedHoi. [lopsanok caauu Benieil B XUuMUUCTKY. 2
5. Opraau3anus XpaHeHUs TNYHBIX BEIIeH U LIEHHOCTEeH MPOXKUBAIOIINX 2
6 TenexoMMyHHKAIIMOHHBIE ¥ HHTEPAKTUBHBIE YCIYTH B TOCTHHHIIE 2
7 TpeboBaHUs K IEPCOHATY CITY>KOBI 00CTYKIBAaHUS TOCTEH 2
I[IpakTnyeckue 3aHATHSA
1. branku 3aka30B Al XUMYHCTKH M TNpavyeqyHOW, ONaHK AOKYMEHTa JUIS IOJb30BaHMS ACHNO3UTHOM 2
STUEHKOM, OJTAHKU JIJIS1 OKa3aHUSI HHTEPAKTUBHBIX yCIyT
2 [TpenocraBnenne rocTsM HHGOPMAIMK BO BPeMsl IIPOKUBAHHUS O IOTIOJHUTEIbHBIX YCIYTraX TOCTUHHUIIBI, 2
CIpaBOYHON MH(pOpPMAIH
Tema 2.4. Opranusauus nuranusi | Coaepkanue 15
B rOCTUHHLIE 1. PecTopanb! 1 Gapbl TOCTHHHUI] ¥ TYPUCTCKMX KOMIIJIEKCOB, UX BH/IbI M TPEOOBAHHS K OCHAIICHUIO. 2
2. Opranuzanust oOCIy)XKMBAaHUS Ha NPEANPUATHAX NUTAHMS: CXEMbl IHUTaHUs, OOCIy)XHMBaHHE B 3aje 2
pecropaHa, oOCITy)XHBaHME B HOMepax, OOCIyXHMBaHHE MAacCOBBIX MEpOIPUSATHH, OaHKETHOE
00CITy)KMBaHHE.




3. KomriekcHslit XapakTep 00CIy)KMBaHUS IPOXXUBAIOIINX HA IPEINPHUATUSIX TUTAHUS, TOTIOJIHUTEIbHbBIE 2
Y CONYTCTBYIOIUE YCIIYTH.
4, [IpaBuiia cepBUPOBKH CTOJIOB, MPUEMBI I10a4H OJIFO/ ¥ HAIIUTKOB 2
5. TpeboBaHUS K IEPCOHATY PECTOPAHHON CITYKOBI 1
6. KonTpons kauecTBa yciayr u 00CITy>)KUBaHUS Ha TPEANPUATHSIX TUTAHUS. 2
IIpakTHyeckne 3aHATHS
1. Opranuzanus MUTaHusE B HOMEPE ¢ MOMOIIBI0 MUHU-0apa. 2
2. Opranu3anys MUTaHUS B HOMEpPE: IoJada epl ¥ HANUTKOB B HOMep. KoMIulekToBaHNE CEpBUPOBOYHON 2
TENeNKKH FOOM-SErvice, cepBUpOBKa CTOJIOB.
Tema 2.5 Beie3a rocrs. Copep:xanue 12
IIpouenypa BBINUCKH rOCTsI 1. [IpaBuia oopMIIEHHS CUETOB 3a MPOKMBAHKIE U JOIIOJHUTEIBHBIC YCIYTH 2
2. Buzpl u MeToapl OIIIaTHI 32 IPEJOCTaBICHHBIE YCIYTH 2
3. ITpuHIHUIBI B3aMMOAEHCTBUS CITY>KOBI IIpHEMa U pa3MeEIleHHs ¢ APYTHUMHU CITy:KOaMH TOCTHHHIIBI 2
IIpakTHyeckune 3aHATHS
1. IToaroroska 1 oopMIIeHHE CUETOB I'OCTEH 1 IPOU3BEICHUE PACUETOB C HUMH 2
2. [Mopsinok pacdeTa 3a IOMOIHNUTEIbHBIC IIATHBIE YCIYTH TOCTHHUIIBL. 2
3. Oco0eHHOCTH HOYHOTO ayAnuTa. BrinonHeHne 00s3aHHOCTE HOYHOTO TOPTHE 2
Tema 2.6 IxcruryaTauus Conep:xkanue 24
HOMepHOTo GoHIa U obecnieyeHune 1. Cnyx0a skcrutyaraiuu HoMepHoro ¢Gonaa u ee ¢yHkimu. OpraHusaius MO3TaXKHOTO 00CITYKUBaHHS 2
0€30IMaCHOCTH IrocTei B HOMEPHOT'O CI)OHZ[a
TroCTHHHIIE 2 TpeOoBaHUs K COCTOSIHUIO M CAHHUTAPHO-TUTHEHWYECKHUE HOPMBI U MPAaBWIIA SKCIUTyaTallu HOMEPHOTO 2
(oHza, AIMUHUCTPATUBHBIX M OBITOBBIX MOMEIICHHUH.
3 Opranuzanys TeXHUYECKOTo 00CITyKHBAaHHS, PEMOHTA ITOMEIICHHUI. 2
4 Opranuzanus yOOpouHbIX padoT, BUIBI YOOPKH, TEXHOJIOTHSI BHITTOJIHEHHUS Pa3IMYHBIX BUJOB yOOPOUHBIX 2
pabot. [ToaroroBka HOMEPOB K 3aCENCHUIO.
5 Konnenmus 6e3onacHoctr B roctuHune. OOmMe IpHUHIUITEI CO3/IaHNs CHCTEMBI 3allIUTHI OT YTPo3. 2
6 Ciyx6a 6e3011acHOCTH B TOCTUHHIE, ee 3a1aud 1 QyHKuuu. CTaHJapTHBIE NPOLEAYPbl U MEPOIPHSTHS 2
1o obecrneyeHnio 6€30MacHOCTH MPOKUBAIONINX U COXPAHHOCTH WX UMYIIECTBA B TOCTUHUIIE.
7 HmxeHepHO-TEeXHUYECKHEe CpeJIcTBa 00ecIiedeH s 0€30M1acCHOCTH B TOCTHHUIIE U TYPUCTCKOM KOMILIEKCE. 2
B3anmoielicTBre pa3iMyHbIX CIy)KO FOCTHHHIIBI JJis o0ectieueH st 0€3011acHOCTH.
8 be3onacHOCTh ¥ IOArOTOBKA MEPCOHAIA. 2
9 CoBpeMeHHEBIE ITyTH NOBBIICHUS (P PEKTUBHOCTH O€30MACHOCTH B TOCTHHHUIIE. 2
IIpakTHyeckue 3aHATHSA
1 Kontposs cobmoaenus nepcoHaaoM TpeOoBaHU K CTaHAapTaM U Ka4eCTBY 0OCITy>)KUBaHUS rOCTEH 2
2 PazpaboTka mep 1o obecriedeHnto 6€30MacHOCTH MPOKUBAIOIINX M COXPAHHOCTH X UMYIIIECTBA 2
3. Pa3paboTka nmpaBui BHYTPEHHETO PACHOPSIIKA TOCTHHHUIIBI 2
TeMaTnKka BHeayAUTOPHOH CaMOCTOSATEIbHOH PadoThI 36




1. IIpaBuiia BeaeHust TeneOHHBIX IIEPErOBOPOB NPU OPOHUPOBAHUN

2. IlpaBuiia mpeoCTaBICHUS] TOCTUHUYHBIX yciuyr B PO

3 OCOOEHHOCTH MHUTPAITHOHHOTO Y9eTa HHOCTPAHHBIX IpakaaH B PD

4. TTonmoxenne o ciry>k0e mpreMa U pa3MeIeHUs OTeIs

5. MHcTpykims o nmopsake paboThl ¢ KpeJUTHBIMH IUIACTHKOBBIMU KapTaMH

6. Pa3zpaboTKa JOPKHOCTHBIX HHCTPYKLHMH IJIsL PA3IUYHBIX JOJDKHOCTEH: alMUHHUCTPATOP CIY>KOBI IIpHeMa U pa3MELICHHs, CIICLIHAIICT OTALIA
OpOHMPOBaHMA, HOYHOI MTOPTHE, TENEPOHHBIN OnepaTop CIIy>KOBI IprueMa U pa3MeIIeHUs]

7. Pa3zpaboTKa Ii1aHa aHUMAILIMOHHOT'O 00CITy)KUBaHUS TYPUCTCKOH TPYIIBI O 3aJaHHBIM IIpEoiaBaTelIeM lapaMeTpam

8. [IpaBuna nmoBceHEBHOI M Mpa3IHUYHOM cepBUPOBKH cTosia. CocTaBieHHe KOHCIIEKTa U pa3pabdoTKa IMpe3eHTalNH.

9. CoBpeMeHHbIe cIOCO0BI MOBHIMIECHUS 3PPEKTUBHOCTH O€30MIaCHOCTH B TOCTHHHUIIE.

B i i i i

IIpounsBoacrBennas npakruka II1 05.01 108
Bunest padot:
1. Ilpuem 3aka30B Ha OpOHHpPOBAHUE OT NOTpeOUTEICH
2. BeinosHeHne OpOHUPOBAHUS U BEJICHUE €r0 JOKYMEHTAI[IOHHOTO 00eCIIeYeHuUs
3.Ilpuem, peructpanys u pa3MeIeHne rocTei
4 IlpenocraBieHne HHPOPMAIMN TOCTSIM 00 YCIyrax B TOCTHHUIIE
5. IlpenocTaBieHue yCiIyTr NMTaHUsl B HOMepax
Tema 1. Ilpuem 3axa3oB Ha Copep:xanue 27
GpoHupoBaHue OT MOTpedUTE e 1. [Ipuem 3aka30B Ha OPOHUPOBAHKE U BEJCHHE JOKYMEHTAIIMOHHOTO 00CCTICUeHHS.

2. Odopmitenne 3asBku Ha OponupoBanue. CocraBieHue rpaduka 3arpy3ku HOMEpHOro (GOH/a U KapThl

JIBHDKCHUS] HOMEPOB

Tema 2. BoinosiHeHue Conep:xkanue 27
OGpOHHMPOBAHUSA M BeJIeHHE ero 1. O0paboTKa MOJTyYEHHBIX 3aBOK Ha OPOHUPOBaHHE
JIOKYMEHTALHOHHOTO OGecniedenus 2. IoaTBEPIKIEHUE U aHHYJIALUS OPOHMPOBAHUS

3. JlokymeHTansHOE oopmMiieHne OpOHNPOBAHUS
Tema 3. Ilpuem, perucrpanus u Copep:xanue 27
pasMelleHne, NpeaocTaBjJIcHne 1 [IpuBercTBHE TOCTEH. BRIMOTHEHNE HEOOXOAUMBIX (POpPMATHHOCTEH
UH(OPMALMH 0 TONOTHUTETLHBIX 2. OdopmiIEHHE CUETOB 32 POKUBAHUE
yerayrax 3. WudopmupoBaHue 0 npaBuiiax BHYTPEHHETO PACHOPsAKA B TOCTHHUIIE

4. OCHOBHBIE U JOTIOJHUTEIIFHBIE YCIYTH TOCTHHUIIBI

5. Ipenocrarienune nHPOPMALUU 00 yCIyrax H UX CTOUMOCTH
Tema 4. IlpenocraBiieHue ycjayr Conep:xanue 27
NMUTAHUA B HOMepax 1. IIpuem 3aka30B Ha NPeAOCTABICHUE IUTAHUS B HOMEP

2. KomruiekroBaHHEe CEpBHPOBOYHON TEJIEKKH

Hroro 329




4 YCJOBUSA PEAJIM3ALIUU ITPOT'PAMMBI ITIPO®ECCUOHAJIBHOI'O MOAYJIA
4.1. TpeGoBaHusi K MUHUMAJIbLHOMY MATePHAJIBLHO-TEXHHYECKOMY O0ecreyeHHIo

Peanuzanuss mporpaMMbl  MOJIyJsl MPEAIONaracT HalW4he Y4YeOHbIX KaOWHETOB
TyMaHUTapHBIX W COIHAIBHBIX  JUCIUIUIMH, HWHOCTPAHHOTO  s3bIKa, O€30MacHOCTH
KU3HEJEATCIILHOCTH, Teorpaduu Typu3Ma, TYpPareHTCKOW M TypONepaTOpPCKOM IesTeIbHOCTH,
HH()OPMAITMOHHO-3KCKYPCHOHHOM IEITEIbHOCTH, Jab0paTopuii: MyJIbTUMEANHHON JabopaTopuun
WHOCTPAHHBIX SI3BIKOB.

Kabuner ocHares MeOenbio I

— opraHm3aiuu pabodyero Mecra MpernoaaBaTers;

— opraHu3anuu paboynx MecT 00yJaromuxcs;

— U1 pallMOHAJILHOTO Pa3MEIIeHUs U XpaHEHHs Y4eOHOT0 000pYyI0BaHHS;

— IS OpraHU3allMK UCTIOJIb30BAHMS alapaTypshl.

TexHuuyeckue cpeacTBa 00ydeHHUs:

—  MYJIbTUMEIUNHBIN KOMIUIEKC.

B kxabuneTe HaxonuTCS:

— IacIopT KaOWHETa;

— y4eOHO-METOAMYECKH KOMIUIEKC criennanbHOCTH «Typu3my», BKIIOUAOMUN paboune
pOrpaMMbl  TUCIUIUIMH, pa0odyue mporpamMmbl MPOo(ecCHOHATBHBIX MOJYJICH, KOMIUICKTHI
KOHTPOJIbHO-OLIEHOYHBIX CPEICTB MO MNPO(ecCHOHATbHBIM MOAYISAM, PEKOMEHIAIUU K
MIPOBEJICHUIO JTa00PATOPHBIX U MPAKTHUECKUX PA0OT, TEXHOJIOTHUECKUE KAPTHI YPOKOB, yICOHbBIC
nocoOus ¥ yueOHO-METOIUYECKUE Pa3padOTKH;

— JIMJIAKTHYECKUE MaTepHAIIbBI;

— OJIaHKM JOKYMEHTOB.

Peanmzanuss mporpaMMbl MOAYJSL TMPEATNIOiaraeT o0sA3aTeIbHYI0 IMPOU3BOJICTBEHHYIO
MPAKTHKY.

O6opynoBaHue U TEXHOJIOTHMUYECKOE OCHAIICHUE PAab0YMX MECT: KOMIBIOTEPHI, O(ucHAs
TEXHHKA.

4.2. UnpopmannonHoe odecniedeHne 00yueHust

[lepeuenb pekoOMeHyeMbIX yueOHBIX U3AaHui, IHTepHET-pecypcoB, TONOTHUTEIBHOM
JUTEPATYpPHI
OcHOBHbBIE UICTOYHHKHU:

1. OpraHu3anus TOCTMHHYHOIO Jena: obecredyeHue O€30MacHOCTH: ydeOHoe mocodue
VYmakoB Poman Hukomaesuu Cepusi: Beiciiee o6pazoBanue: Uuadpa-M T'ox: 2017

2. byxrantepckuil yueT W SKOHOMUYECKHMH aHAIM3 TOCTMHUYHOTO NPEANpUATHS: ydeOHOe
nocobue. Aptop: O.B.Kayposa, A.H.Manonerko, O.C.FOmanoBa. U3garensctBo: KHopyc.
2017

3. Bouk E. H. OcHOBBI TOCTEIPUUMHOTO CepBHCa [ DIEKTPOHHBIN pecypc]: yaeOHoe Tocoome
/" E. H. Bonk ; IlepMCKkHil TOCYAapCTBEHHBIH HalMOHAJIBHBIN HCCIEI0BATEIbCKHUM
YHHUBEPCHTET. — DIEKTPOHHBIE JaHHbIE. — 2-€ U3/1., iepepad. u gomn. —Ilepms, 2020. — 2,57
MO0 ; 186 c.

4. TlpoexTupoBaHuWe TOCTHUHHYHOW nesTenbHOCTH. ABTOophl: TumodeeBa E.C. Cankr-
[TerepOypr: Tpounkuii moct, 2015 1., 192 ¢ (35eKTpOHHBIH pecypc)

5. Cewmepkona JI.H., benskosa B.A., [llepcrooutoBa T.W., Jlareraoa C. B. Opranuzamnus u
KOHTPOJIb TEKYILIEH IeITeIbHOCTH PaOOTHUKOB CIYKOBI mpuema u pasmemnienus, HUIL]
NHOPA-M, 2024 1, 320 c.

6. OpraHuzanus ¥ KOHTPOJIb TEKYILEH eI TeTbHOCTH paOOTHUKOB CITyXObl OpPOHHPOBAHUS U
MpOAaX. Exuna M. A.U3nanue: 1-e u3n. Tox BbIlTycka: 2017
JlonoJIHUTENbHBIE UICTOYHUKHU:



1. IlocranoBnenue IIpaButensctBa PD Ne693 ot 2.10.2000. «IIpaBuia npenocraBieHUs
TOCTUHHUYHBIX yciIyr B PDy

2. Kopuees, Hukounaii Bnagumuposud. TexHOIOTUS TOCTHHUYHOTO CEPBUCA : YUEOHUK
st By30B 1o Hampasienuto "Cepsuc" / H. B. Kopnees, 10. B. Kopneesa, 1. A.
Emenuna .— Mocksa : Akagemus, 2011 .— 269. 4. Exuna, Mapuna AHaTonbeBHA.
Opranuzanust oOCIyXUBaHHsI B TOCTHHHUIAX :@ Yy4yeOHOe mocobue JUisl CpeaHero
npogeccuoHansHOro obpasosanus / M. A. Exuna .— 4-e usn., crep. — Mocksa :
Axanemus, 2012 .— 206, [1] c. : w1, Ta6m. ; 22 cm .— (Cpennee npodeccuoHaIbHOE
obpazoBanue : CepBuc) .— bubmuorp.: c. 205.

4.3. O0mme TpeOOBAHUA K OPraHU3aANUM 00Pa30BaTEIBLHOIO Mpolecca

Y4eOHbIH Mporece MPOUCXOANT COTIACHO KaJeHJapHOMY IpaduKy yuyeOHOro mpoiecca,
TaKXe IMPOBOAATCA JIONOJHUTEIbHbIE KOHCYJIbTalMM JUIsl oOydaromuxcs. [lo okoH4aHUM
u3ydeHust mnpodeccuoHambHOro Moayns «OpraHuzanus 0OCTY)KMBaHUS B TOCTHHHLIAX U
TYPUCTCKUX KOMIUIEKCAX» MPOBOJUTCS IPOU3BOICTBEHHAS IPAKTUKA.

[lepen wm3ydenmem mnpodeccHoHaATbHOTO MOAyns «Opranu3amusi 0OCITy)KUBaHUS B
TFOCTUHMLAX U TYPUCTCKUX KOMIUIEKCaX» ObLIIM U3Yy4EHBI CIEIYIOLINE JUCIUIIIUHBL:
- bezonacHocTh xU3HeAesITENbHOCTH; «Opranu3anus TypucTckoi uaaycrpun», [IM 01, IIM 02,
IM 03, IIM 04.

4.4. KagpoBoe o0ecnieyeHne 00pa3oBaTeLHOIO Mpoiecca

TpebGoBanus K KBaTH(PHUKAIUU MEAATOTUYECKUX KAAPOB, 00ECIEUUBAIOIINX O0yUYCHHE
M0 MEXKJIUCUUIUTMHAPHBIM KypcaM — CIEHHUAJIUCThI, HMEIOIIME BbICIIEEe OOpa3oBaHUE,
cooTBeTcTBYymOMIee mpoduno MJIK.

TpeboBanmsi K  KBAIH(PHUKAIUM  IEJArOTMYECKUX  KAJPOB,  OCYIICCTBISIONIUX
PYKOBOJCTBO MPAKTUKOW, — CHEIHAIUCTHI C BBICIIUM 00pa3oBaHUEM B cepe MEHEIKMEHTa U
Typu3Ma.



5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMA (BUIA
MPOPECCHUOHAJIBHOU JEATEJBHOCTN)

PesyabTaTsl
OcHOBHBIE TOKA3aTeJIH DopMbI U METOAbI
(ocBoeHHbBbIE IPO(PeccHOHAIbHbIE
OLIEHKM pe3yJibTaTra KOHTPOJISl M OlleHKH
KOMIIETEHIIHH)

IIK 5.1. IlpuHumaTh 3aka3 OT
norpedbureneit u  0hoOpMIATH
ero.

JleMoHCTpalus 3HaHUM
OpTraHu3aIH PaOdOTHI CITYKObI
OpOHUPOBaHUS;

[IpaBunsHO odopmiteHHas

IIK 5.2. BponupoBath U BECTH
JTIOKYMEHTAIIUIO.

JIOKYMEHTalUs Ha
OpOHUpOBaHUE TOCTUHUYHBIX
yCIYr ¥ Ha aHHYJIMPOBAaHUE
TOCTUHUYHBIX YCIYT

IIK 5.3. IIpuHNMaTs,
pPEruCTpUpOBaTh, NPOU3BOAUTH
pacuer MPOKUBAHUS B

TOCTUHHIIE u pa3MmeniaTh
TOCTEMN.

JlemoHcTpanus 3HAHUH
OpraHu3aiu padoThl CIYXKOBI
npueMa u pa3MeleHus,

CTaHJapTOB KauecTBa
00CITy>)KUBaHUSI TOCTEH;
[IpaBunsHO odopmiteHHas

JIOKYMEHTAUs [0 PErUCTPALUU
U 3aCEIICHUIO TOCTEH.
JlemoHcTpanus 3HAHUH
OpraHu3aliu BbI€3Ja TOCTEH;
MpaBWwjia  BBIIUCKH  CYETOB;
MIPaBUIILHO odopmiteHHas
JIOKYMEHTAIUsl 10 BBICEIECHUIO
rOCTS

IIK 5.4. [IpenocTaBisiTh rOCTIO
UHGOPMAITI0 O TOCTUHUYHBIX
yciyrax

JlemoHcTpanus 3HAHUU
OopraHu3anuu  oOCITyKHUBaHUS
rocTeN BO BpEMS IPOKUBAHMS;

'YMenue co0Jro1aTh
npogeccuoHalbHbIE CTaHIAPTHI
MpH 00CITy>KUBAHUU TOCTEH

JlemoHCTpanms 3HAHUU
OpraHu3aIu TTUTAHWS B
FOCTUHMUIIE; MIPaBUIIBHO
[YKOMIIJIEKTOBaHHAS

CEpPBUPOBOYHAs TEJIeKKA,

YMCHHUE TPUMCHATH CTaHIAPThI
O6CJ'Iy)KI/IBaHI/I$I B HOMCpax.

JleMoHCcTpanms 3HAHUU
OpraHu3anu  paboThl CIYKObI
PKCILTyaTaIiH HOMEPHOTO

(boHma U cIy>k0bI 6€30MACHOCTH;
YMEHHE TPHUMEHSATH CTaHIAPTHI
KauyecTBa  OOCITY)KMBaHUA B

IIpakmuueckue
pabomeul,
Jughgpepenyuposannulii
3auem no 1111 05.01
Ox3amen

K8anUpUKayuoHHvlll
1IM 05




CUTyalluAgX.

CTaHJAPTHBIX W HECTaHAAPTHBIX

@opMBl U METOIBI KOHTPOJS M OLEHKH PE3yIbTaTOB OOYYEHHs JOJDKHBI ITO3BOJISTH
IPOBEPATH Y 00YYAIOLINXCS HE TOJIBKO C(POPMUPOBAHHOCTH MPOGECCHOHATBHBIX KOMIIETEHIIHIA,

HO M pa3BUTHE OOIIUX KOMIETEHIIUH U 00€CIICUNBAIOIINX UX YMECHHM.

Pe3yabTarsl
(ocBoeHHBbIE 001IME
KOMIIETEHIIMH)

OcHOBHBIC ITOKA3ATEJIHN
OLIEHKHM pe3yJibTaTra

DopMbI U METOAbI
KOHTPOJISl M OlleHKH

OK 1. IlonumMatsp CylmHOCTh U
COLMAJIbHYIO 3HAYUMOCTh CBOEH
Oynyiie nmpodeccuu, IpOsBIIATH
K HEW YCTOMYMBBINA HHTEPEC

- apryMEHTHPOBAaHHOCTh U
IIOJIHOTa OOBSCHEHUS
CYLIHOCTHU U COLUATbHON
3HaYMMOCTHU OyayIei
npodeccuu;

- aKTUBHOCTS,
WHUIMATUBHOCTH B IIPOIIECCE
OCBOEHUS TPO(HECCUOHATILHOM
NeSITeNIbHOCTH;

- HAIMYHE MOJIOKUTEITBHBIX
OT3BIBOB I10 UTOTaM y4eOHOU U
IIPOU3BOJCTBEHHOM IPAKTHK;

- ydactue B KOH(GEpEeHIIHSX,
KOHKYpCax H T.II.

- HabroOenue u
9KCNEPMHAsL OYeHKA Ha
NPAKMUYECKUX 3aHAMUSX,
u 6 npoyecce yyeOHoll
NPAKMuKu;

- nopmahonuo

OK 2. Opranun3oBblBaTh
COOCTBEHHYIO JIESATEIIHBHOCTD,
BBIOpATh TUIIOBBIE METOIBI U
CTIIOCOOBI BBITTOJTHEHHS
npodeccroHaNbHbIX 3a/a4,
OLIEHUBATh UX 3()(PEKTUBHOCTH U
KauecTBO.

- 000CHOBaHHOCTb [TOCTAHOBKH
1IeJIH, BBIOOPA U IPUMEHEHUS
METOIOB U CIIOCOOOB pEeLICHUs
npoeCCHOHATFHBIX 3314

- IeMOHCTpaIus

3¢ PEeKTUBHOCTHU U KauecTBa
BBITOJIHEHUS
npodeccnoHaNbHbIX 3a1ad.

- HaboOeHue U
9KCHEPMHAsL OYeHKA HA
NPAKMUYECKUX 3aHAMUsIX,
u 8 npoyecce y4ebOHOl
NPAKmMuKu;

- nopmeonuo

OK 3. [Ipunumars perieHus B
CTaHJIaPTHBIX U HECTaHIAPTHBIX
CUTYalLUsX U HECTH 32 HUX
OTBETCTBEHHOCTb

- aJICKBATHOCTb ITPUHATUSA
peIlIeHI/Iﬁ B CTAaHAAPTHBIX U
HECTAHAAPTHBIX CUTYyalludX

- Habooenue u
9IKCNEPMHAsL OYEHKA HA
NPAKMUYECKUX 3AHAMUSIX,
u 8 npoyecce yueOHou
NPAKMUKU;

OK 4. OcymiecTBiaTh MOUCK U
UCTOJIb30BaHNE UH(OpMAIIH,
HeoOxouMo 1t 3pPeKTUBHOTO
BBITIOJTHEHUS PO ECCHOHATBHBIX
3a/1a4, Tpo(ecCHOHaTBLHOTO U
JIMYHOCTHOTO Pa3BUTHS

- 0OTOOp M UCIOJIb30BAaHUE
nHbopMaLuu AJs
3(PEKTUBHOTO BBIMOTHEHUS
npodeccroHaNbHbIX 3a/1a4,
PO eCCUOHAIBHOTO U
JMYHOCTHOTO Pa3BUTHUS

- HaboeHue U
9KCHEPMHAsL OYEHKA HA
NPAKMUYECKUX 3AHAMUSX,
u 6 npoyecce y4ebHoi
NPAKMUKU;

- nopmagonuo

OK 5. Hcnonb3oBaTh
nH(OPMAaLIMOHHO-
KOMMYHHKAITUOHHBIE TEXHOJIOTHU
B nipoeccroHanbHOM
JESATEIIEHOCTH

- IGMOHCTpAaIMs HaBBIKOB
WCTIOJIH30BAHUS
nH(}OPMAaLIOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUH B
npodeccroHanbHOI
JIeSITETTHHOCTH.

- HabaOenue u
9KCNEPMHAsL OYeHKA HA
NPAKMUYECKUX 3aHAMUSX,
u 6 npoyecce yueOHol
NPAKMUKU;




OK 6. PaGoTtath B KOJJIEKTHUBE U
KoMauze, 3pHEeKTHBHO 00IIATHCS
C KOJUIETraMu, PYKOBOJICTBOM,
NOTPeOUTENSAMHU.

- B3aUMOJICUCTBHUE C
o0yJaromuMucs,
IIperoiaBaTesiMU U
MacTepaMu B X0OJI€ 00yUEeHUs

- HabrOenue u
9KCHEPMHAsL OYEeHKA Ha
NPAKMUYECKUX 3aHAMUSX,
u 6 npoyecce yueOHoll
NPAKMuK, 0e0801U Uepbl

OK 7. bpatb Ha cebst
OTBETCTBEHHOCTH 32 paboTy
YJICHOB KOMaH]IbI
(MOTYMHEHHBIX ), PE3YJIbTAT
BBITIOJHEHUS 3aIaHU M.

- OpraHu3anus
00y4arOIUMUCS TOBBIIICHUS
JIUYHOCTHOI'O 1
KBATH(UKAIIMOHHOTO YPOBHS
IIyTEM CaMO00Opa30BaHUsI.

- Hab0Oenue u
9KCNEPMHAsL OYEHKA HA
NPAKMUYECKUX 3aHAMUSX,
u 8 npoyecce y4eoHol
NPAKMUKU;

OK 8. CamocrosiTensHO
OTIPENIeNIATh 3a7a9u
poecCHOHATLHOTO U
JMYHOCTHOTO Pa3BUTHSA,
3aHUMAThCS CAaMOOOPa30BaHHEM,
OCO3HAHHO IJIAHUPOBATh
IIOBBIIIICHUEC KBaJ'II/I(bI/IKaIII/II/I

- INTAaHUPOBAHUC
O6yLIaI-OH_II/IMCH IIOBBIIICHUA
JJUYHOCTHOI'O 1

KBIU(DUKAITMOHHOTO YPOBHSL.

- HaboeHue U
9KCNEPMHAsl OYEeHKA Ha
NPAKMUYECKUX 3AHAMUSX,
u 6 npoyecce yueOHol
NPAKMUKU;

OK 9. OpuentupoBatbcs B
YCJIOBHUSIX YaCTOW CMEHBI
TEXHOJIOTUH B
npodeccnoHaTEHOM
JeSITeIbHOCTH

- IPOsABJICHHE UHTEPECA K
MHHOBAIUIM B 00JIaCTH
npohecCHOHATBHON
JEATETLHOCTH.

- Habooenue u
9IKCNEPMHAsL OYEHKA HA
NPAKMUYECKUX 3AHAMUSIX,
u 8 npoyecce yueOHou
NPAKMUKU;




